NYBJINYHAA OPEPTA
HA 3aKJII0YeHHE J0r0BOpa KyIUIH-NPOAAKH TOBAPa IHCTAHIMOHHBIM CII0CO00M

Hacrosimumii gokyMeHT siBJisieTcsl O(MUMANBHBIM MNpeaioKeHueMm (myOJuuyHO odeproii) B
COOTBETCTBHUH €O CT. 435 u 1. 2 cT. 437 I'paxnanckuii koaekc Poccniickoii @egepanum 1 aaApecoBaH
HeonpeaeIéHHOMY KPYry JIMII € LeJbl0 3aK/JII0YeHUs] JA0roBopa KYIUIM-NIPOJAKU TOBApPOB
AUCTAHUHOHHBIM CIIOCOOOM HA YCJIOBHSAX, H3/105KEHHBIX HUIKE.

1. TEPMUHBI 1 OITPEJEJIEHUSA

Odgepra — Odepra Ha 3akmoueHre J[oroBopa KyIUIH-TIPOAAXKH AUCTAHITMOHHBIM CITOCOOOM. AKIENTOM
HacTosie odepTsl nmpu3HaéTes coBepiienne [lokynartenem neiicTBU, HampaBleHHBIX Ha o(opMIIeHUE
3aka3a u (win) oriaty ToBapa, B IOPSJIKE, MPETYCMOTPEHHOM HACTOSIIEH 0(epToil.

Mponasen - UHAMBUAYaJbHBIN npeanpuaumarenab Crapunen Urops
CrenanoBu4
, OCYIIECTBIISIOIIEe MPpoaxxy ToBapoB AUCTaHIIMOHHBIM criocobom Ha Carite. MHH:231300910462

OI'PHMII - 231122000079, , Adpec ropuduueckuii — 350032, POCCHSI, kpait KPACHOJAPCKHMH, r
KPACHOJIAP, cat HCT 3APS (I1 JIA3YPHBIN), yin IECHAS, JIOM 241

Mokynareanr - y000e (QU3NUECKOE WIM HOPUAMYECKOE JIUIO, CHOCOOHOE MPHUHATh M OIUIATHUTh
3aKa3aHHBIE WM ToBap B TOpSAKE W Ha YCIOBUSAX, YCTaHOBIEHHBIX HactosamuM Odepram u
JIEUCTBYIONINM 3akoHOAaTenscTBOM P®. B ciyuae, ecnu [lokymarenem BeicTynaet FOpuandeckoe auio
J'II/I6O I/IH[II/IBI/IZIyaJIBHblﬁ npeaArnpuHUMAaTeiib, K COOTBCTCTBYIOHIGI‘/'I CACJIKC HC IMPUMCHSAIOTCA IMOJIOKCHUA
3akona PO «O 3ammre npas norpedutenei» ot 07.02.1992 r. Ne 2300-1.

ToBap - O0BEKT KyIUIH-TIPOAAXKH, peann3yeMblii [IpogaBIioM TUCTAHIIMOHHBIM CIIOCOOOM. AKTyallbHas
uHpopmanust o ToBapax, BKIIOuYass UX HAUMEHOBAaHHE, ONMCAHHE, XapaKTEPUCTUKU, LIEHY M HHbIC
ycnoBus npuobperenusi, pasmemaercst [IpomaBumom Ha CaiiTe M SBISIETCS HEOTHEMIIEMON YacThbIO
Hacrosimei odeptsl. [IpogaBen BIpaBe Mo CBOEMY YCMOTPEHHIO M3MEHSTh acCOPTUMEHT ToBapoB, a
TaKXe CBeIEHHs O HuX, pasMewmiéHHble Ha Caiite, 6e3 mpenBapuTenpHoro ysempomiieHus Ilokymaresns.
[Tpu 5TOM K OTHOILICHHSM CTOPOH MpHMeHsieTcss nHpopMmanusi o ToBape, NeHCTBYyIOmas HA MOMEHT
odopmiieHus 3akasa (akuenra opepTsl).

HNuTepHer-Marasun - Topropas miomanaka [IpomaBiia, pacmonokeHHass B CETH MHTEPHET, MMEIOIIAs
KaTaJor MpeaiaraeMpIX I MpoAaxku ToBapoB (BUPTYaJbHYIO BHTPUHY) M WHTEPAKTHBHBIH MEXaHU3M
odopmiteHus 3akasza Ha 3TH ToBaphl C yKa3aHUEM IIEH, a TAKXKe APYTYI0 WH(HOPMAITHIO.

Caiit - BeG-pecypc llponaBma, pasmeménnpiii B cetn HTEpHET 1O ajgpecy, YKa3aHHOMY B HACTOSIIEH
Odepre, BKIIOUAs BCE €r0 CTPAHUIIBI, IMOJJOMEHBI W CBSI3aHHBIC CEPBUCHI, NMPEIHA3HAUYCHHBIH JIJIs
pasmenienus uHpopmaiuu o ToBapax, odopmieHus 3aka3oB U B3auMojeiicTBus ¢ [lonp3oBarensimMu.
Ucnonb3oBanne CaiiTa [OMYCKAaeTCs HCKIIOUUTEIBHO B LEJSIX, CBA3AHHBIX C O3HAKOMIIGHHMEM C
ToBapamu u X MpuoOOpeTeHNeM, a Takke B3anMoaeiicteueM ¢ [Ipomasiiom. [Toms3oBaTens 00s3yeTcs He
nucrojbp3oBath CalT u paSMGIIIéHHI)Ie Ha HEM KOHTAKTHBIC JAaHHBIC IJId OCYHICCTBJICHUS MaCCOBBIX
pacchlIOK (criama), a TaKKe B MHBIX LIEJISIX, HE CBA3aHHBIX C YKA3aHHBIM B3aUMOJCHCTBUEM.

3aka3 - copmupoBanHoe Ilokynatenem HamepeHnue npuodpectn ToBapsbl, BEIpaKEHHOE MOCPEICTBOM
¢yakmuonana Caiita (MHTEepHeT-Marasmna), BKIO4as go0OaBieHne ToBapoB B KOP3UHY U
noATBepkaeHne odopmieHus, MO0 o(OpMIIEHHOE € HCHONb30BAaHMEM UWHBIX MPELyCMOTPEHHBIX
[IponaBioM KaHAIOB JUCTAHLIMOHHOTO B3aUMOCHUCTBHS (B TOM YHCIIE Yepe3 OIlepaTopa, MECCEHIKEPbI
WM WHBIC IU(PPOBBIC CEPBUCHI). 3aKka3 (PUKCHPYETCs B 3JICKTPOHHOW cucrteMe [IponmaBiia ¥ COMEPIKUT
CBEJIeHHA O BbIOpaHHBIX ToBapax, WX KOJHYECTBE, LIEHE, CIIOCO0E MOJyYeHUS M HHBIX YCIOBHAX
pUOOpETEHHUS.

HocraBka - nocraBka ToBapa TpeTbUM JIMIIOM (TIEPEBO3UMKOM), oKasbiBaromuM [IponaBiy ycmyru mo
noctaBke 3akasza I[loxymatemro. B Tom ciyuae, ecnu JloctaBka ocymectsisercs cuiamu lIpopasia,
nosioxkeHus o JlocraBke npumensitorcs k [Iponasiry.

2. OBIIME YCJIOBUSA O®EPTHI



2.1. CoBeprras neiicTBusi, HamrpaBieHHbIE Ha oopmieHne 3akasza Ha Caiite, [lokynarens moaTBEpKAALT,
4YTO O3HAKOMMWIICS C YCIOBUSIMH HacTosimedl OdepTbl, MOHMMAeT UX COJEpKaHWE M NMPHUHUMACT WX B
MOJIHOM 00BEME B MOPSIKE, MPEAYCMOTPEHHOM HacTosiei OdepToi.

2.2. Wndopmanuss o Tomapax, pasmeméHHas Ha Caiire (BKIOYas HauMMEHOBaHHE, OIHCAHHE,
XapakTepUCTUKU, LEHy W HHBIE YCIIOBHA), HOCHUT HWH(POPMALMOHHBI XapakTep U SBISIETCS
npeanoxenneM llpomaBna K 3aKIIOUYEHUIO JOTOBOPA KYIUIM-TIPOJAKH AMCTAHLMOHHBIM CIOCOOOM.
OxoHYaTeNnbHbIC YCIOBUSI MpoAaxu ToBapa ONpEACISAOTCS Ha MOMEHT odopmileHHs 3aka3za M ero
noaTeepxaeHus [Ipogasuom.

2.3. Odopmisist 3aka3 Ha Caiite, [lokymarens TOATBEp)KAaeT 3akiroueHUe [loroBopa Ha YCIOBUAX
Hactoseir Odeptel. [Ipomaser; BrpaBe MoATBEpAUTh THOO0 OTKIOHWTH 3aka3 llokymarens B ciydasx
orcyrctBua ToBapa, TeXHWYEeCKHX OMmMUOOK B wuHQopMmamnu o ToBape (B TOM dwncie B IIeHE),
HEBO3MOKHOCTH HCHOJHEHHUS 3aKasa WM MO0 MHBIM OOBEKTHBHBIM IMpUYIrHaM. B Cl1ydya€ OTKJIOHCHHA
3aka3a [Iponasen yBemomsier [TokynaTens u, mpy HEOOXOAUMOCTH, OCYIIECTBIISIET BO3BPAT IOTYYEHHBIX
JICHE)KHBIX CPEJICTB.

2.4. TIponaxa TosapoB uepe3 MHTepHeT-Marasun ocyuectsisiercs [IpogaBuom B mpenenax TEppUTOPUN
PO.

2.5. HoBeie pepakumu Odeptbl pazmemarorcss Ha CaiiTe W HaYMHAIOT JEHCTBOBATH ISl 3aKa30B,
C/IeNaHHBIX mocie ux nyonukammu. K panee odopmiieHHBIM 3aka3aM mpuMensiercs: peaakuus OdeprTsl,
JeiicTBOBaBIIAs Ha JaTy o(OpPMIICHHUS 3aKa3a.

2.7. 3akoH P® «O 3ammre mpaB norpedutenei» ot 07.02.1992 r. Ne 2300-1 He pacmpocTpaHseTcss Ha
IOPUIMYCCKUX JIMI M HMHAMBUAYAJIBHBIX NpPEANPUHUMATEICH, 3aKa3blBAIOIIMX WIN NPHOOPETAIOIINX
Tosap 1 IpeIPUHUMATENBCKON JEATEIbHOCTH.

3. HPEAMET JOT'OBOPA

3.1. IIponasen ob6s3yeTcst mepenatb B coOcTBeHHOCTH [lokymatenst ToBap, BHIOpaHHBIH B 0()OPMIICHHBIH
Iloxymnartenem mocpencTsoM 3akasa, a [lokynarens o0si3yeTcss NMpUHSTH YKa3aHHbBINM ToBap M OIUIATUTh
ero Ha ycioBusx Hactosied Odeprel. HanmenoBanne, acCOpTUMEHT, KONUYECTBO, 1ieHa ToBapa, a Takxke
MHBIC CYLIECTBEHHBIC YCIIOBHS OIPENEISIOTCS Ha OCHOBaHMHU 3akasa, odopmieHHoro Ilokynarenem u
noaTBepxaeHHOTo [IpoaaBuom.

3.2. Ilpu neobxomumoctu [lponmaser; opranmzyer moctaBky Tomapa [lokynarento ¢ THpuBICYEHHUEM
TPEThUX JIHI[ MO0 COOCTBEHHBIMH CHJIAMH, B COOTBETCTBHM C BBIOpaHHBIM llokymaTermem crioco6om
JOCTaBKH U YCIIOBHSMH, COTJIACOBaHHBIMU IIPU 0(hopMIIeHHH 3aKas3a.

3.3. [IpomaBer ocTaBmsieT 3a COOOW MPABO B OJHOCTOPOHHEM TIOPSIIKE U3MEHSTH, JOIOIHATh, yIAISITh U
JIpyruM 00pa3oM KOPPEKTHPOBATh JHOObIEe MYHKTHI M 4YacTh MyHKTOB OdepThl 6e3 mpenBapuTebHOrO
onosewteHus llokymarens. Ilpu 3Tom Takue m3meHeHuss He naroT IIpojaBiy npaBa OTKa3aTbCs OT
WCTIOJTHEHHS 0053aTebCTB 110 ke opopmireHHbIM [lokymaTenem 3akazam.

4. AHO®OPMALIMSA O TOBAPE

4.1. Undopmammst o Tomapax, pasmemieHHas Ha Caiite, BKITIOYas W300paKEHUs, OIMCAHHE,
XapaKTePUCTUKH, apTUKYJ, [EHy W WHBIC CBEICHUS, IPEIOCTABISACTCS B MENAX O3HAKOMIICHHS
[Mokynarens u popmupoBanus 3akasza. M3o0paxenust ToBapos (poTorpaduu, rpaduyeckre MaTeprabl)
MOTYT OTIMYAThCs OT (PAaKTHUECKOTO BHENIHEro Buaa ToBapa, BKItouast LBET, GOpMY, YIIAKOBKY M UHBIC
XapaKTEePUCTUKH, YTO OOYCIOBIEHO OCOOCHHOCTSIMU Ieperaddl M300paKeHUS M TEXHUYECKHIMHU
napamMeTpaMu yCTpOMCTB. Takwe OTIMYMS He SBISIOTCS HEAOCTaTKOM ToBapa, €cliM HMHOE He
NPEAyCMOTPEHO 00sI3aTeNbHBIMU TPEOOBAHUSIMH 3aKOHOAATEIILCTBA.

4.2. IlpomaBery HpUHUMAET pPa3yMHBIC MEPBHI s OOCCICUCHUS AaKTyaJbHOCTH U JOCTOBEPHOCTH
uHpopmarmu o Toapax, pasmeménHoit Ha Caiite. [Ipu 3TOM BO3MOXKHBI TEXHUYECKHE OIIMOKH,
OICYaTKW WJIM HETOYHOCTH, BKJIIOYAs yKa3aHWE LEHbI, ONMCAHUS WM Hamuuus Tosapa. B cmywae
BBISIBJICHUS OIIMOOK WJIM HETOYHOCTEH B nH(popMaiuu o ToBape, B TOM 4Hcie B LieHe, [IpomaBen Bipase
YTOYHUTH YCJIOBHS 3aka3za JHOO OTKA3aThCs OT €ro MOATBEPXkICHUS ¢ yBepomieHueM llokymarens B
TIOPSIKE, TIPETYCMOTPEHHOM HacTosmer OdepToit.



5.3AKA3 TOBAPA

5.1. Odopmnenne 3akaza ocymiecTBisercs llokymarereM caMOCTOSITEIBHO C  HCIIOJNB30BAaHUEM
¢ynkmonana Caiita MO0 OCPEICTBOM MHBIX KaHAJIOB JHCTAHIIMOHHOTO B3aWMOAEHCTBUS, YKa3aHHBIX
Ha Caiire.

5.2. Ilpu odopmnennn 3akaza [lokymarenb NpeaoOCTaBiIIeT HEOOXOAMMBIC CBEACHUS, BKJIHOYAS
nepcoHasbHble AaHHble. [loKymaTenb rapaHTHpyeT JOCTOBEPHOCTh M aKTYaJbHOCTb INPENOCTaBICHHOMN
uHpopmanuu. [Ipenocrasnss nepcoHanbHble naHHbIe, [lokynarTens BeIpaskaeT coryiacue Ha ux o0paboTKy
[TponaBoM B LEJISIX UCIIOTHEHHUST HACTOSIIETO IOTOBOPa B COOTBETCTBUU ¢ TpeOoBaHusAMU DeaepanbHblii
3akoH «O MepCOHANBHBIX JaHHBIX» U [1oMMTHKON KOHPHUIECHIIMAILHOCTH, pa3MeIEHHOM Ha Caiire.

5.3. 3aka3 cuuraercss oGOPMICHHBIM C MOMEHTa €ro (HKcaluu B IEKTpoHHOH cucreme IIponasua.
ITocrie odopmnenust 3akaza llpomaBenr Hampasiser [lokymarenro yBeZOMIIEHHWE O €ro TOJIYYCHHU.
VYkazaHHOE yBEJOMJICHHE HeE SBISCTCS MNOATBEP)KIACHUEM 3akasza, €CJIi HWHOE MpsMO HE YKa3aHo
IIponaBuom. B ciydae orcyrctBus y IlponaBua HyxkHoro konamyecrsa Tosapa uinu monenu IIponasen
yBenomisier Ilokynartens B TeueHue omHoro pabouero aus. [lokymarenb MOKET BBIOpATh TOCTYITHBIN
ToBap BMECTO 3aKa3aHHOI'O HJIM OTMEHUTD 3aKa3.

5.4. Homep 3aka3a ykasbIBaeTCS B TOBAPHOM YeKe, HAKJIAIHOW, 3NeKTpoHHOH (popme 3akasza Ha Caiite u
uHbIX (opmupyembix [IpogaBmoM TOKyMEHTaX, MOATBEpXKIAAOMMX (akT 3akaza W SBISIOLIHXCS
HEOTHEMIIEMOM YacThI0 HacTose OdhepTol.

5.5. Ilokynartens BIpaBe U3MCHUTH WM OTMEHUTH 3aKa3 JO MOMEHTa ero moATBepkacHus [IpomaBimom
nocpenctBoM (pyHkimonana Caifta MO0 MHBIM criocoOoM, mpeaycMorpeHHbIM [IpomaBiiom. B cimyuae
M3MEHEHHs cocTaBa 3aka3a paHee 0(OpPMIICHHBIA 3aKa3 CUUTAECTCS OTMEHEHHBIM, U (DOPMUPYETCS HOBBII
3aka3 Ha ycnoBusax OdepThl, JSHCTBYIOIICH HA MOMEHT ero 0OpPMIICHUS.

5.6. IlponaBer; BmpaBe HampaBisaTh [loKymarenro yBEJOMJICHHS, CBS3aHHbIE C OQOPMIICHUEM,
MOJITBEPIKJICHUEM U MCIIOJIHCHUEM 3aKasa, ocpeictBoM Caiita, 3JIeKTPOHHOM MOYThI, TeJIS(OHHOM CBSI3H,
MECCeH/DKEPOB WM WHBIX JIOCTYIHBIX KaHaloB. Takue yBEIOMJICHHS MPHU3HAIOTCS FOPUAMYECKU
3HaAYHUMBIMH.

6. IIOPAJOK PACYHETOB 11O 10I'OBOPY

6.1. Llena ToBapa u crommocth JloctaBku ompexenstorcs [IpomaBriom m ykaspiBatorcss Ha Caiite Ha
MOMeEHT oopmiteHus 3aKasa.

6.2. Llensl, pa3Meniéunuble B MHTepHEeT-MarasuHe, BKIIIOYAIOT BCE MPHUMEHUMbBIE HAJOTM U YKa3aHbl B
pyossix Poccuiickoii @eneparuu. Omnara Torapa u JlocraBku ocymiecTBisieTcs: B py0ssix Poccuiickoii
deaepanuu.

6.3. llena ToBapa B MHTEpHET-Mara3nHe MOKeT ObITh M3MeHEHa [IpogaBIioM B 0JTHOCTOPOHHEM TTOPSIKE.
ITpu 3ToM 1ieHa Ha yxe 3akasaHHbli [lokynatenem ToBap M3MEHEHUIO HE MOMJICKUT.

6.4. ToBap MOJUTEKUT OTUIATE 32 HATMYHBINA WK Oe3HAIMYHBIN pacyer.

6.4.1. Omnara ToBapa 3a HATMYHBIA PACYET OCYIIECTBISETCS:
— IyTeM Iepeaadu ACHEXHBIX cpelcTB Kypbepy [IponaBua unu ruiatesxHoMy areHty Ilponasua.
—  HUHBIM, corjacoBaHHbIM CTOpOHaMH CIIOCOOOM.

6.4.2. Ommnata ToBapa o 6€3HATMYHOMY PAaCcUYeTy OCYIIECTBIIACTCS:

— IyTeM OIaThl IUIATEKHOM KapToil B MOMEHT oQopmiieHHs 3aka3a WIM B MOMEHT IOJIyYCHHUs
Tosapa [loxynarenewm;

— TyTeM MepeyHcilcHUs Oe3HaTMYHBIX IEHEXKHBIX CPEICTB Ha pacyeTHbId cueT [lponmaBua (mpu
YCIIOBUY YKa3aHHsI HOMepa 3akasa);

— IIYTEM UCIOJIb30BaHUSA 3JICKTPOHHBIX CPCIACTB IJIATCXKa.



6.4.3. Pacdersl MOTYT OCYIIECTBISATHCS C WCIIOJB30BAaHWEM IUIATEKHBIX CHCTEM (THIATEKHBIX
arperaropoB), npuBiekaembix [IpogaBimom. B Takom cimydyae oOsi3aHHOCTH 1O MpUEMY U 00pabOTKe
IIaTexen MOTYT UCTIOJIHATHCA COOTBETCTBYOIIUMU TPETHbUMMU JIMIIAMMU.

7. IOCTABKA
7.1. NocraBka ToBapo u3 MHTepHET-Mara3nHa BO3MOXHA CJICIYOIIUMHU CIIOcO0aMu:
—  Kypbep 1O ropojy (B COOTBETCTBHH C YCTaHOBJICHHBIMU [IpoaaBiom Tapudamn);
—  TpaHCNIOpTHAsI KOMITaHHS (B COOTBETCTBUH C Tapu(]aMu, yCTAaHOBICHHBIMH JAHHOW KOMITAHHEH ).

7.2. Tlponmasern BIpaBe mpemiokuTh [lokynatento uHbie crnocoObl JloctaBku. KOHKpETHBIC YCIOBHUS
JocTaBku, BKIIOYas crocod, CPOK W CTOUMOCTb, ONpEAeSIIoTcs Mpu odopmieHHH 3akaza JMOo
coriacoBeiBarOTCA ¢ [lokynarenem OMOTHATENBHO.

7.3. Pacxonel o JlocTaBke TOBapa, €CIu OHHM IPeIyCMOTPEHBI, omtaunBatoTcs [lokynarenem, eciu HHOE
HE YCTaHOBJICHO NP 0(OPMIIEHHH U OIJIaTeé COOTBETCTBYIOLIECrO 3aka3a U He JoseaeHo a0 [lokynarens
nocpecTBoM uHTepdeiica Calita.

7.5. Tlpu JlocraBke Tomapa [lokymarento mepemaroTcs Bce HEOOXOAMMEBIE JIOKYMEHTHI (KacCOBBIA U
TOBapHBIM 4eK (MpW OIUIaTe HAJIMYHBIMHU), JMOO HaKIajgHas U cueT-PakTypa (IIpH OIUIATe KapToii),
rapaHTUIHBIN TaJOH, HHCTPYKIIUIO TI0 AKCIUTYaTallid — €CIIH MPEAYCMOTPEHO).

Ecmu [lokymarens e momxyunn ToBap mo cBoell BUHE (HampuMmep, OTCYTCTBOBAJI B COTIIACOBAHHOE BpeMs
no Mecty nony4yenus: Toapa), a JlocraBka mnarnas, To [lokynarens 00s3an omnatuTh JoctaBky ToBapa.
IloBTOpHAs AOcTaBKa Takxke oraynBaercs [lokynaTenem.

7.6. Ilpu mnomydenun ToBapa Ilokymarens o0s3aH NPOBEPUTH BHEIIHWM BHI, KOMIUIEKTHOCTh H
cootBeTcTBue ToBapa 3akasy. lloammcanune HOKyMEHTOB O TpuEMKe MO0 (PaKTHUECKOE ITOIydIeHUE
ToBapa 0e3 3asBICHHBIX 3aMEYaHUi MMOATBEPKIAET, 9TO TOBap MONydeH B HAJJICXKAIEM COCTOSHUU U B
MOJTHOM KOMIUIEKTAIINH.

7.7. Tlokynarens BIpaBe OTKa3aTbCs OT ToBapa B MOMEHT €ro MOJY4Y€HUs B MOPSJAKE U HA YCIOBMSX,
MpeyCMOTpeHHBIX Hactosmiei OdepToli u 3akoHomaTesibcTBOM Poccuiickoii deneparuu, BKItOYas
nonoskeHust 3akoH PD «O 3amure mpas moTpeduTemnein».

8. IPABHJIA BO3BPATA TOBAPA U JTEHEKHBIX CPEJICTB

8.1. Ilokynarens MOXKET BEpHYTHh 10OBap HaIJIeKaIllero KauecTBa B TeUeHHE 7 (CeMu) THEH, He cuuTas
JHs ero MOKYIKH, IO ajxpecy, ykazaHHoMy lIponaBiom mytem HampasieHus: ToBapa ¢ HCHOJIb30BaHHEM
YCIIyT TPAHCIOPTHBIX KOMITAHUH, KyphepcKHX CiIy:k0. OmuiaTa TpaHCIOPTHBIX PacXoJl0B OCYILECTBIISIETCS
3a cuet [lokynarens. OOMeH U Bo3BpaT ToBapa HajaJeKalllero KauecTBa MPOBOJUTCS, €ClU yKa3aHHbBIN
ToBap He ObUT B ynoTpeOJIeHHN, COXPAHEHBI €T0 TOBAPHBIA BHII, IOTPEOUTENECKAE CBOIMCTBA, TIIOMOBI,
(haOpuyHbBIC SPJIBIKKM, a TAK)KE UMEETCS TOBAPHBIM MM KAaCCOBBIM YEK MO0 MHON TOJTBEPIKIAFOIIUN
orary ykazanHoro ToBapa nokymeHT. OtcytcTBre y [lokymaTens TOBapHOTO MIIM KaCCOBOTO 4YeKa 100
MHOTO MOATBEpXkKIAroIIero ormiaty ToBapa HOKyMEHTa HE JMIIAET €ro BO3MOXHOCTH CChUIATbCS Ha
CBHUJIETENbCKUE TOKa3aHus. Bo3spat ToBapa B cpoku, MpeyCMOTPEHHbIC JaHHBIM ITYHKTOM, BO3MOXKEH,
eciu [lokynaresneM BeICTymaeT (U3NIECKOE JIUIIO.

8.2. ToBap HeHajJeXalleTo KauyecTBa MOXKET ObITh 3aMEHEH Ha aHaJOTW4HbIA ToBap HaaJexallero
KauecTBa nu00 Bo3BpaieH [IpomaBuy. B mannom ciydae pacxonsl mo JloctaBke ToBapa orutaunBaet
IIpomasen. O6men ToBapa nmpon3BoaUTCS IMyTeM Bo3BpaTa ToBapa HeHaIEeKAIIETO Ka4ecTBa U MPOIaKH
HoBoro ToBapa Tonbko mocie mpoBeneHus: [IpomaBiioM mpoBepkH KadecTBa ToBapa. B atom ciyuae
CTOPOHBI PYKOBOJICTBYIOTCSI HOpMaMu 3akoHa P® «O 3amute nmpaB nmoTpeduTesncii».

8.4. Ilpu oOnapyxenun B ToBape kakoro-nubo Hemocratka I[lponmaBenr BmpaBe moTpeboBaTh y
IMokynaresnst IpeaoCTaBUTh OTO:

- ToOBapa;

—  3asBJIGHHOTO Je(eKTa;



—  YIIaKOBKH;

—  WHBIC CBeIeHHs, MH(POPMAIIHIO, MaTepHaIbl, KOTOPBIMU MOXKET pacnonarath [lokymaTtens nexoas
u3 (hakta npuodperenus Toapa.

8.5. Ecnmn y Ilokynarenss BO3HHKIH CIOXHOCTH ¢ mpuoOpereHHBIM y [IpomaBma ToBapom, oH MOXKET
oOparuthcs k [Iponasity mo ajpecam 3JIeKTPOHHOM MOYTHI M TeledoHaM, ykazaHHbIM Ha Caiite. Tyna ke
NPEAOCTaBIIIOTCS GoTOMATEpHalibl C OOHAPYKEHHBIMU HEJOCTATKAMHU.

8.6. [Tpu mpueme Tosapa ot [lokymnaresnst Beigaercs akT npuema Toeapa o ¢popme [Iponasua.

8.7. Boszepar Ilokynarento AE€HEKXHBIX CPEACTB 3a TOBAp HAUIEXKAILIErOo KauecTBa IIPOU3BOLUTCA IOCIE
ocMoTpa M mpueMku ToBapa mpencraButenem llponaBua, mpu ycnoBuu 3anosiHeHust llokymatenem
COOTBETCTBYIOLIEr0 3asBieHus. Bo3Bpar pgeHexHbx cpeactB IlokynmaTtenio mNpou3BOAWUTCS B
COOTBETCTBUU C JCHCTBYIOUIMM 3aKoHojaTenbcTBoM P®, HO B moboM ciydae He mnosanHee 30
KaJICHAAPHBIX THEW CO AHS MOJYy4YeHUSI COOTBETCTBYIOLIETO 3asiBicHUs [loKynaTesnss B MMCbMEHHOM BHE
WJIM 10 3JIEKTPOHHOMU MoYTe.

8.8. Bosepar IlokynaTento AEHEXHBIX CPEACTB 3a TOBAp HEHAJICKAIIEro KauecTBa MPOU3BOIUTCA B
COOTBETCTBHH C MoJoxkeHUs MU 3akoHa PO «O 3amure npas moTpeOuTenein.

8.9. [lokynarenb HeCET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh YKAa3aHHBIX UM B 3asBJICHUU PEKBU3UTOB IS
BO3BpaTa JCHEKHBIX CPEICTB.

8.10. IlponaBen He mpuHMMaeT MpeTeH3uu no ToBapy, eciau npu npueMke [lokymarens MpPOU3BOINIT
BCKpBITHE YIIAKOBKH 1 OCMOTp ToBapa ¢ monucanneM COOTBETCTBYIOIIETO TOBAPHOTO YEKa B CIIydasX:

oTtcyTcTBUA ToBapa B ynakoBKe, pu ero Bo3spare Ilokynarenem;
—  HaJU4us BHEIIHUX MEXaHMYECKHX ITOBPEXKICHUH;

—  HEKOMIUICKTa,;

—  OTCYTCTBHUE IapaHTUIHOIO TAJIOHA,

—  ecIli TOBap MOBPEXJCH Mo BuHE [lokynaTens uin B KauecTBe Bo3BpaTa nepeaaH ToBap He TOT,
KOTOpPBIH ObLT iproOpeTeH B IHTepHeT-Mara3nHe.

9. TAPAHTUA

9.1. TlpomaBerr HeceT OTBETCTBEHHOCTb 3a HEJOCTaTKH, OOHapyKeHHbIe B ToBape B TedeHHE
TFapaHTHIHOIO CPOKa.

9.2. TapaHTHIHBIN CPOK yCTaHABIHMBAaeTCS B 3aKa3e WM TapaHTHIHOM TallOHE. YCIIOBHUS TapaHTUU U
rapaHTUHHOTO 00CITY’)KUBAHHS ONIPEEIISIOTCS M3rOTOBUTENeM Wi [IpogaBiom.

9.3. TpeboBanusi, 3asBieHHbIe [loKynaTenemM Mo MCTEUYEHHM TapaHTUHHBIX CPOKOB, PacCMaTPHUBAIOTCS
[TponaBuOM B OPsAKE, YCTAHOBIEHHOM 3aKOHOATEIbCTBOM.

9.4. B rapanTHiiHOM 0OCITYKHBAHUU MOKET OBITh OTKA3aHO CCIIH:
— IloBpexxneHbl kKakue-TU00 3alUTHBIC 3HAKK (OTMETKH, IJIOMOBI) 3aB0J1a/(hUPMBI —U3TOTOBUTEIIS.

—  IlpucBoeHHsle 3aB010M/PHUPMOIT H3TOTOBUTENIEM CEpPUIHBIC HOMEPA WIIM MapKUPOBKA H3/ICNINS HE
COOTBETCTBYIOT CBE/ICHUAM, YKa3aHHBIM B TapaHTHITHOM TaJIOHE.

— Ilponykuus nmoaseprajgach peMOHTY JIMLAMU WM OPraHU3alMsIMH, HE HMEIOIIMMH Ha 3TO MPaB U
COOTBETCTBYIOIIMX JIMLEH3HUH, @ TAKXKE COOTBETCTBYIOIIUX HOPM IO TEXHUKE O€30MaCHOCTH.

— HedexTs! BbI3BaHbI M3-3a MPUMEHEHUSI TOBapa C LIEJIbIO, HE COOTBETCTBYIOLICH YCTaHOBICHHOM
cdepe NpUMEHEHHUs JAHHOTO TOBapa, YKa3aHHOHN B TEXHUUECKOW MHCTPYKIMU WM B PYKOBOJICTBE
I10 HKCIUTyaTallHH.

— IloBpexaenue uzaenust IPpoOU30LUIO0 C HAPYIIEHUEM MTPABUII U YCIOBUM MCIIOIb30BaHUSA



— lloBpexnenue ToBapa mHpPOU30LLIO BCIACACTBUE MNPUPOAHBIX cTuUXuid. K koum oTHOCATCS:
HABOJIHEHUSI, IOKaphl, 3EMIICTPSICEHHUST W TPOYMX CHTYyalldi, BKIIOYas OBITOBBIC (aKTOPEI,
KOTOpBIE HE MOTYT 3aBHUceTh oT IIpogasia.

— Tosap npu BU3yaJIbHOM OCMOTpPE UMEET MNEKTPUICCKUE H/UIH MEXaHHUECKHE TIOBPEIKACHHSI.

— IloBpexnenue ToBapa BO3HUKIIO H3-3a MOMNAJaHUs] BHYTPb U3JIEJIMs MOCTOPOHHUX TPEIAMETOB,
JKUJKOCTEH, HACEKOMBIX MJIM )KUBOTHBIX, PA3JIUYHBIX CTOPOHHUX BEIIECTB.

10. UHTEJUJIEKTYAJIBHASI COBCTBEHHOCTD

10.1. Bce 00bexThI, pa3meniénnbie Ha Caiite, BKIIIOYasi TEKCThI, N300paXeHHUs!, TpadUuecKUe HIIEMEHTHI,
JM3aiiH, TMPOTPaMMHBIA KOJ, 0a3bl JaHHBIX, JIOTOTHIIBI, TOBapHBIE 3HAKH M WHBIC PE3YJIbTaThI
WHTCIUICKTYJIbHOW  JICSITEIBHOCTH W CPEJCTBa  HMHIAMBHIYAIM3allUH, SIBISIOTCS  OOBEKTAMH
UCKITIOYUTENBHBIX 1paB [IpoaaBia m100 UCTIONB3YIOTCS UM Ha 3aKOHHBIX OCHOBAHUSIX.

10.2. HUcnonwpzoBanue marepuanoB CaiiTa, B TOM 4YHCI€ HX BOCIPOU3BEJEHHE, paclpoCcTpaHEHUE,
nepepaboTKa, JOBEIEHHE [0 BCEOOIETO CBEICHHUS, a TAaKKe MHOE KCIIOJIb30BaHWE JIFOOBIM CITOCOOOM,
JIOITYCKAETCsI TOJBKO C MPEBAPUTEIHLHOTO MUCHMEHHOTO coriacus [IposaBiia.

10.3. 3anpemmaercs wucnons3oBaHue CaliTa W €ro COIEPKUMOTO B IMENSIX, NPOTHBOPEYAIIHX
3akoHoJaTeNnbCeTBY Poceniickoit denepanuu, a TakKe NEUCTBHsI, HAIIPABJICHHbIE HA HAapyILIEHUE IIPaB U
3aKOHHBIX UHTEPECOB HponaBua " TPCTbUX JIULI.

11. KOHOUAEHIHUAJBHOCTD
11.1. [IpoxaBen rapaHTHPYET COXpaHEHNE KOH(GUACHIIMATHHOCTH B OTHOIICHUH TaHHBIX O [lokymarene.

11.2. VHTepHeT-Mara3uH OCTaBIseT 3a COOOM MpaBO MpPeKpaTuTh AOCTyNn B JIMUHBIA KaOWHET |
3a0JIOKUPOBATH M/WIINM aHHYJIMPOBATH PETHCTpANUIo Oe3 MpeaBapuTeabHOro yBeaomienus [lokynarens u
HE HeCeT HMKaKOW OTBETCTBEHHOCTH 3a MpEKpalleHWe [OCTyrna K CBOMM cepBHcaM. [lpu 3Tom
uHpopmanyst [Tokynarenst yHU4TOKaeTCs, & €ro PerucTpalus aHHYJIUPYETCH.

11.3. B ciuyuae napymenus [lokymarenem ycnosuii Hactosiieir Odeptel, [IponaBer; Bmpase
NPUOCTAaHOBUTH COTPYIHUYECTBO W/WiM Tonb3oBaHue Caiitom manHoMy [lokynaremto a0 MOMEHTa
ycrpanenus [loip3oBaTeneM JOMYNICHHBIX HAPYIICHUH W BO3MEIICHUS MPUYMHEHHBIX [IpoaBily Takum
HapyIIeHHEM YOBITKOB B IIOJTHOM O0O0beMe.

11.5. TlpomaBem wMeeT TMpaBO BPEMEHHO TNPUOCTAHOBUTH pabdory CaliTa MO TEXHUYECKUM,
TCXHOJIOTUYECKUM WJIM WHBIM IPUYHMHAM — Ha BPEMs YCTPAaHCHUSA TAaKHUX HNPHUYUH C NPCABAPUTCIBHBIM
yBenomienueM [lokynaresnei niu 6e3 Takoro yBe10MJICHUSI.

12. OTBETCTBEHHOCTBb CTOPOH
12.1. TIponaBser He HeCET OTBETCTBEHHOCTH:

12.1.1. 3a mocToBepHOCTHh HAHHBIX, yKazaHHbIX [lokymaTtenmem mpu peructpanuu u 3akaze ToBapa, a
Takoke 3a npogaxy u JlocraBky ToBapa BenencTBue ykazanus IlokynareneM HEOCTOBEPHBIX CBEACHUH O
cebe.

12.1.2. 3a nelCTBUS CMEXHBIX CIY)KO W CEPBHCOB, WCIOJNB3YEMBIX IS TPEIOCTaBICHUS YCIYT
Iloxymnaremo, HO He mpuHamnexamux llpoxaBiy: 0aHKOB, MOYTOBBIX CIYKO, WHTEPHET-NPOBANIEPOB,
€MEeHJI-CEepBUCOB, MJIATEKHBIX CUCTEM U T.J.

12.1.3. 3a mobbie pacxoasl [lokymaTens, mpsMoi MO0 KOCBEHHBIN yIIepO, KOTOPBIA MOMKET OBITH
HaHeceH [lokymaTtenro B pe3ynbTaTe HCIOJIB30BAaHHUS WM HEBO3MOXKHOCTH IIOJIb30BAHMS YCIYTaMHU
HHTepHeT-Mara3uHa u MOHECEHHBIN B pe3yibTaTe OMMOOK, MPOIYCKOB, IEPEPHIBOB B padoTe, yaaleHHs
(aiinos, naMeHeHus1 GYHKIUH, 3aJiepKEeK B paboTe MpH Nepeaadye NaHHBIX W T.I., CIYYUBIIMXCS HE IO
BUHE VIHTEepHET-MarasuHa.

12.2. 3aka3 MoxeT ObITh aHHynHupoBaH lIpomaBiom, ecnmm 3aka3 He BpydeH KimeHTy He 1Mo BUHE
[IpomaBna B Tedyenne 3 (Tpex) AHEW ¢ MOMEHTa IEPBOW HEYNAaYHON MOIBITKH Bpy4deHHA. B ykazaHHOM



Cllyyae IO MCTEUCHHUHU MPEeIyCMOTPEHHOIO HACTOSILUM IMYHKTOM cpoka [Ipoaaser BpaBe OTKa3aTbCs OT
UCIIOJIHEHMs 00s3aTebeTB 10 HacTosmeMy Cornamenuto 6e3 yBeromnenus [lokynaresns.

12.3. Ucnonp3oBanue Caiita MOMycKaeTcsl TOJIBKO COBEpIICHHONETHHMH Jiniamu. llokymaTtens Hecer
OTBETCTBEHHOCTb 3a JI000e (axe 0e3 ero pa3pereHus) NCIoIb30BaHNE HECOBEPIIEHHOICTHUM yUETHON
3anucu B lHTepHeT-MarasuHe, a TakxKe 3a BCe JCHCTBHs, COBEPILICHHBIE HECOBEPILEHHOIETHUM Ha Caiire.

13. YPEI'YJIMPOBAHUE CIIOPOB

13.1. B cny4ae BOBHUKHOBEHHUS JIFOOBIX CIIOPOB MIJIM Pa3HOTIIACHI, CB3aHHBIX C HcnonHeHneM OdepThl,
Ilokynarens u IIpogaBen mpuiokaT Bce YCHIINS AJI UX Pa3pelleHHs ITyTeM MPOBEIECHHS MIEPErOBOPOB,
paccMoTpeHusi kanod, TpeTeH3uid wiu uHbBIX oOpamenuid [lokymartens. [Iperensum Ilomb3zoBarenn
BII[paBe HANpPaBUTh Ha ajpeca 3JEKTPOHHBIX IIOYT, KOTOphle ykazaHbl Ha CaiiTe WiIM Ha ajapec
peructpaumu llponmaBna B mmcbMeHHOM Buae. CpoK paccMOTpeHHs TMpeTeH3mid cocrtaBiser 10
KaJICHIAPHbBIX THEH.

13.2. Eciii ciopst He OyAyT pa3pelieHsl MyTeM eperoBOPOB, TO OHU TOJUIEkKAT Pa3peIIeHUI0 B MTOPSIKE,
YCTaHOBJICHHOM 3aKOHOJ1aTe€NIbCTBOM PO.

14. OCOBBIE YCJIOBUS. ®OPC-MAXKOP

14.1. Tloxynatenr u [IpomaBer; O0CcBOOOMXAAIOTCSI OT OTBETCTBEHHOCTH 3a YAacTUYHOE WIIM TOJHOE
HEUCIIOJIHEHUE 00s3aTenbcTB MO JaHHOMY COINaIleHHIo, €CIU 3TO SIBUIOCH CIEACTBUEM COOBITHI
ype3BBIYAHOTO XapakTepa (popc-Maxop), KoTopsle npoumsonumm mocie akinenta Odeptsr. K Takum
MPOMCLIECTBUSIM OTHOCSTCSI OOCTOSITENbCTBA HEMPEONOIUMOI CHIIbI, KOTOpbIE HU OJIHA U3 CTOPOH He
Morja npeaABUACTb WKW NPCAOTBPATUTH PAa3yMHBIMU MEpaMu: HABOAHCHUSA, IMOXKaApbl, 3EMIJICTPACCHUA,
najieHue METEOPHTa, B3PbIBbI, IITOPMBI, MUACMUM U HHbIC SBJICHUS HPUPOXABL, @ TAaKXE BOCHHBIC
JIEHCTBUS, TEPPOPUCTUIECKUE aKThl, AKIIUH I'PAXKJAHCKOTO HETIOBUHOBEHUS U T.I1.

15. CPOK JIECTBHSI JOT'OBOPA

15.1. HoroBop neicTByeT A0 MoIHOTO HcroHeHNsT CTOpOHAMU CBOMX 00S3aTeNbCTB, BKITFOYAS MEpeiady
Tosapa Ilokynarento u omnaty ToBapa, a Tak)Ke HUCIOJHEHUE MHBIX OOS3aHHOCTEH, MPEeIyCMOTPEHHBIX
Hacrosieir OdepToit u 3akoHOAaTENLCTBOM Poccuiickoii @enepanmu.
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