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IMPABUJIA OKA3AHUSA BBITOBBIX YCJIVYT
1. OBIIME ITOJIOXEHUA

Hacrosimue [IpaBuna okazanus ObITOBBIX yeiyT (nanee — «IIpaBuiay») onpeaenstoT ycaoBuUs U MOPSIO0K
OKa3aHMs [UIaTHBIX YCIYT B cpepe OBITOBOTO 0OCTYKMBaHUS, BKJIIOYAsl, HO HE OTPaHHYHMBASCH: YCIYTH
aTelbe, YCIIyTd NpodecCHoHaIbHON YOOPKH, a TaKkKe HHbIE OBITOBBIC YCIIYTH HACETICHUIO, BHITEKAIOLIHE
u3 JloroBopa Bo3Me3gHOTO okazaHus ycayr (JoroBopa ObITOBOTO monpsiia), 3aKIIOUCHHOTO MEXKIY

HcnonaureneM 1 3aKa3uyuKoM.

3akTroueHuEM JTOTOBOpa 3aKa3uWK ITOATBEPKIACT, YTO O3HAKOMJICH ¢ HacTosimuMu IlpaBmmamu B

IIOJITHOM 06’béMe, TMOHUMACT U IIPUHUMACT BCC U3JIOKECHHBIEC B HUX YCJIOBUA.

[IpaBuia pa3zpaboransl Ha ocHoBaHMHU [ paxknaHckoro koaekca Poccutickoit ®enepanuu (nanee — «['K
P®y); 3akona P® or 07.02.1992 r. Ne2300-1 «O 3amute npas norpeduteneid» (nanee — «3akoH «O
3alUTe Mpas norpedureneii»); [Ipasui ObiToBOr0 00CTy)KHMBaHuUs HaceleHus B Poccuiickoii denepanuu,

yTBepxaAeHHbIX [loctanoBnenuem [IpasurensctBa PO ot 21.09.2020r. Ne1514.

HpaBHna 00s13aTeNbHBI JJIA CO6J'IIO,Z[€HI/I$I N HCIOJIHEHHSA BCEMHU COTpYAHUKaAMHU Hcnonuurens u

3akazunkamu (3aKa3zynKaMu), 3aKTFOYUBITUME J[oroBOp OKa3aHus yciayr (BBITIOJIHEHHUS padoT).

[IpaBuia MOryT OBITH M3MEHEHBI 0€3 KaKOro-JIHOO CIEIUANBHOTO yBeaomieHus. HoBble pemakiuu

IIpaBui BCTYNArOT B CHMIIy C MOMEHTA UX pa3MelleHus B cetu MHTepHeT Ha caiite Mcnonnurens.
2. TEPMHUHBI 1 OITPEJEJIEHUSA

«3akazyuK» — T'pa’xa1aHWH, I/IMGIOH.II/Iﬁ HaMCEpCHUC 3aKa3aThb, oo 33,K3.3LIB3,IOILII/II>'I, oo
I/ICHOJ'IBSYIOH_II/Iﬁ YCJ'IYFI/I HUCKIOYHUTCIIbHO JIA JIMYHBIX, CeMeﬁHBIX, JAOMAIIHUX W HHBIX HYX], HC

CBA3aHHBIX C OCYHICCTBIICHUEM HpeILHpHHHMaTeHBCKOﬁ JCATCIIBHOCTH,

«Hcnoannrtensb» — HHAMBUAYalbHbIN OpeanpuHumarens Jiucaii MiBan BiaquMupoBHY B CTyAarOUIUN

¢ 3aka3uMKkoM B MPaBOOTHOUICHHWS MO OKa3aHWIO YCIyr (BBHIMONHEHHs paboT) B cdepe OBITOBOrO

00CITy>)KMBaHMS, BBITEKAIOLINE W3 JOTOBOpa OBITOBOIO MOAPSAA M JOrOBOpa BO3ME3AHOIO OKa3aHMs
YCIyT;

«Ycayra/PaGora» — 570 neiictBue (KOMIUIEKC JeicTBUMil), KoTopoe coBepuiaeT VcrmomHuTenb B
UHTEpecax U 0 3aKa3zy 3aKa3uuKa B LIEJSIX, sl KOTOPBIX YCJIyra TakKoro poa OObIYHO UCIONb3YeTCs,

00 OTBEYAFOIIEE IIEISIM, O KOTOPBIX McmomHUTEe s OBUT TTOCTABJICH B U3BECTHOCTh 3aKa3uWKOM IMPH

3aKJIFOYEHUH BO3ME3IHOTO JOTOBOpA.
3. IIOPAAOK OKA3AHUA YCIAYT

chyrn NpeaAOCTaBIIAOTCA HcnonauTeneM Ha OCHOBaHHUM NepeUHA chyr (pa60T), yTBep)K,Z[éHHOFO

Hcnonaurenem n paBMeH_IéHHOFO B JOCTYIIHOM JJIA 3aka3uymka MECTEC, a TAKXKC Ha caiite Mcnonaurens.
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Oxkazanne Ycnyr (BemoiHeHue Pabot) ocymecTsisiercs: MICTIOHATENEM B COOTBETCTBUH C YCIOBUSIMU
3akimou€HHOro  JloroBopa, JEHCTBYIOIIMM  3aKOHOAATEIbCTBOM  Poccuiickoit — Denepaunuu,
MPUMEHUMBIMH TEXHUYECKUMH CTaHIapTaMU U MOPSAKOM, YCTAaHOBJICHHBIM HacTosumu [IpaBunamu.

I[OI‘OBOp MOXET 3aKJIFOUYaThCA KaK B yCTHOP'I, TaK 1 B IUCbMCHHOM (bopMe.

JloroBop cuuTaeTcs 3aKIOYEHHBIM B YCTHOM (hopMe ¢ MOMEHTA JOCTHXKCHHUSI CTOPOHAMU B3aHMHOTO
COIJIacHsl MO BCEM CYIICCTBEHHBIM YCJOBUSM, YTO MOXET MPOHMCXOJWUTH IOCPEICTBOM IJHYHOTO
ob1eHus, TeneOHHBIX TEPEeroBOPOB, 0OMEHA JIEKTPOHHBIMH COOOITICHUSMH, BKITIOYAsT MECCEHKEPHI,

00 UHBIMU CHOC06aMI/I, TIO3BOJIAIOIIMMH OJHO3HAYHO 3a(1)I/IKCI/IpOBaTL BOJICU3BABICHUE CTOPOH.

JloroBop cumTaeTcs 3aKIOYEHHBIM B IMUCHMEHHOW (pOpME NPU MOANMMCAHUN CTOPOHAMU JOKYMEHTA,
odopmiieHHOTO TI0 (opMme, YTBepkAEHHOH cmomHuTenem, B IBYX 3K3eMIUIIpaxX, OJUH U3 KOTOPBIX
nepenaéres 3aka3unky, a BTopoli ocraércs y Mcnomaurens. [Ipu HE0OX0AUMOCTH IOTOBOP MOXKET OBITh

3aKJIFOYEH B 3JIEKTPOHHOH (POpME B COOTBETCTBHH C ICHCTBYIOIUM 3aKOHOAATEIECTBOM.

[Ipu 3axiroueHnn AOTOBOpa, IO TpeboBaHMIO 3aka3zunka VcmoaHHUTENs MPEeAoCTaBIseT B TOCTYIMHON
¢dopme mHPOpMaHIO 00 0COOEHHOCTSAX WCIIONHEHUS YCIyrd (BBITOTHEHUS paOOTHI), B TOM YHCIIE

CIIeTyIOIIHE CBEACHHUS:
—  Hudopmanust 0 KOHKPETHOM MacTepe, IpeocTaBisoneM Y ciyry (padory);

—  Hudopmanus o0 UCTONB3yeMbIX MaTepHaiax, MHCTPYMEHTaxX M MpHeMax OKa3zaHHus Y CIyT

(BBIMIONTHEHUS PaboT);
—  Jlpyrue cBejieHHs1, OTHOCSIIMECS K MIPEJAMETY J0r0BOpa.

I'padux pabotsl McionnuTtens u pa3Meiéx Ha caiite McrnonHurens 1 Ha HHQOPMALMOHHOM CTEHJE B

AOCTYIIHOM JJIsL 3aka34yuka MecTe.

Mectom MpeaOCTABICHU S YCJ'Iyl" (BBIHOJ'IH@HI/ISI pa60T) SABIIACTCA MCCTOHAXOXIACHHUC I/ICHOJ'IHI/ITGJ'IH, a

TAaKXXE MHOC MECTO, COTJIaCOBAHHOC CTOPOHAMHU, BKJIFOYAad MECTO HaAXOXICHUA 3aka3uuka.

ITo TpeboBanuto 3aka3zuyrka WM HUHOTO JIUIA, OTUIATUBIIETO Y CIyrd, VICoMTHUTENb BbIIaeT JOKYMEHT,

MOITBEPIK AN oryiaTy Y ciyr (padorT).

[IpenBaputensHbie CPOKU OKazaHUs Y ciyr (BeIMONHEHUs: PaboT) moBomsTCS 10 CBeACHNS 3aKa3unKa 10
3aKJII0YEHUsl Horopopa. JlocpouHoe HCTOIHEHUE OOMYyCKAaeTCsl MPU MPEABAPUTEILHOM YBEIOMICHUU

3aka3unka.

HcnonHuTens 00s13aH 0Ka3aTh Y C1yry (BBIIOJIHHUTH pad0Ty) B CPOKH, MPETYCMOTPEHHBIE J0TOBOPOM 00

okazanuu Eciyr (BbIoHEHNHN pador).

Cpoxku okazanust Ycuyr (BbinonHeHuss PaboT) MOryT ObITh H3MEHEHBI B CITydasix:
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- BEISBJICHUS JOTIOJTHUTEIHLHBIX 00bEMOB, HE YCTAHOBIICHHBIX MTPH 3aKJIFOUEHUM JIOTOBOPA;
- 3a/IepKeK IMOCTaBKM HEOOXOJUMBIX YaCTeH U MaTepHajioB, 000pyIOBaHUS;

- HaCTYIUICHUA 06CTO$ITCJ'IBCTB, HE 3aBUCIIUX oT McmomHuTes (B TOM YHCJIE OOCTOSTEILCTB

HEIPEOIOIMMON CHITBI, IEUCTBHIA TPETHUX JIUIT U TIP.);

—  TIPUOCTAaHOBKM OKa3aHUS Yciyr (pa0dOT) MO OCHOBaHMSM, YCTaHOBIICHHBIM HACTOSIIUMHU

IIpaBunamu.

B YKa3aHHbIX CiIydadX CpOK HCIIOJIHCHHS TMOMJICKUT TICPCHOCY MPOIMOPHHUOHAJIIBHO BpPEMCHHU

IMPUOCTAHOBKH.

HNudopmarus 06 n3MEHEHHN CPOKOB UCTIOIHEHHUS Y CITYT (BBIIOJHEHUS pa0OT) M WHBIX CYIIECTBEHHBIX
00CTOATENBCTBAX HANPABIACTCS 3aKa3ulKy MOCPEJACTBOM COTIACOBAHHBIX CTOPOHAMH KaHAJOB CBS3H,
BKITFOUas Tee()OHHBIE 3BOHKH, DIEKTPOHHYIO 1MouTy, MecceHmkepsl (WhatsApp, Telegram u npyrue),
T100 MHBIMH CIIOCOOAMH, TTO3BOJISIOIIMMH TTIOATBEPANTD (AKT U BpeMs OTIIPAaBKU yBeIOMIICHHs. Takoe
YBEJIOMIICHHE CUYHMTAETCSI HAJUICKAIIUM M JOCTABICHHBIM C MOMEHTAa €rO OTIPAaBKH, €CIIM MHOE He

NOATBEPXKAAeTCs 3aKa34MKOM WIH He MPEIYCMOTPEHO T0TOBOPOM.

Hcnonnutens obOecrieunBacT COXPaHHOCTh HMyIIeCTBAa 3aka3ulKa TMPH BBIIOJIHEHHH Y CIyT

(BBIMOJTHEHUH Pa0OT) ¢ YYETOM CIeUM(BHUKH BUA YCIYT U HCIOIB3yEMBIX TEXHOJIOTHH.

OxkaspiBaeMble  Yciyrd (pa®oThl) BBITIONHSIOTCS B CTPOTOM COOTBETCTBHH C TPeOOBaHUAMU
JEUCTBYIOLIEr0 3akoHoAaTenbcTBa Poccuiickoi @Pepepauuu, AEUCTBYIOIIMMU HOPMATHBHBIMU
MPaBOBEIMU aKTaMH, TEXHUYECKHMMH pErIaMeHTaMH, CTaHAapTaMH OTpPaciii W BHYTPEHHHUMH

TEXHOJIOT'MYCCKUMU NOKYMCHTaMU Hcnonaaurens.

IIpu okazanum Yciayr, KOTOpble MOTYT IMOBIMATH Ha 37J0pOBbE 3aka3unka, VICOTHUTENh yUYHUTHIBAET
MPOTHUBOINOKA3aHKS U HHAMBUAYaJIbHBIE OCOOCHHOCTH 3aKa3unka, ”HPOPMHUPYET O BO3MOKHBIX PHUCKaX

" OTPpaHUYCHUAX.

Yenyru  (paboThl)  XapakTepU3yOTCS —IOKa3aTelsIMM  (YHKIMOHAJBHOCTH, O€30MacCHOCTH U
skonoruyHocTH. [lokazaTenu (yHKINOHATBHOCTH yCTaHABIUBAIOTCS HOPMAaTHBHBIMU TIOKYMEHTAMH Ha

KOHKPETHBIN BHJT YCIyT (paboT) C y4eTOM MOXKeTaHuH 3aKa3dymKa.

KauecTBo m 6e30macHOCTh OKa3bIBaEMBIX Y CIYT 00ECIeurBalOTCS B COOTBETCTBHH C TPEOOBAHHUSIMHU
3aKkoHOmaTenscTBa Poccuiickoit ®eneparnuu, BKIoudas 3akoH «(O 3ammre mpaB TOTpeOHUTENCH,
ITocranoBnenne IIpaBurensctBa PO Nel514 ot 21.09.2020, a Taxke NPUMEHUMBIMH CTaHAAPTAMH U
HopmatuBamu otpaciu, TakumMu kak [OCT P 52113 u I'OCT P 59400. TpebGoBaHus pacrpoCTpaHsIIOTCS
Ha BCC OTallbl OKa3aHUA YCIIYT — OT IMOATOTOBKHU M 3aKIIFOYCHUA JOTOBOPA OO BBIITOJIHCHUA pa60T H, IIpu

HGO6XOZII/IMOCTI/I, XpaHCHHA, YIIAKOBKH, TPAHCIIOPTUPOBKHU U YTUIIM3AIlUU. Ucnomaurens IIPUMCHACT



3.18.

3.19.

3.20.

3.21.

CepTI/I(l)I/II_II/IpOBaHHBIG Marcepualibl, TCEXHOJIOIrMK U MCTOJbI, a 3aka3uuk 00s3aH CO6J'IIOI[8.TI>

YCTaHOBJICHHBIC IMpaBUjia U pCKOMCHAAIINHU.

HcronHuTe b MOATBEPIKIACT, UTO IOMEIICHHS, MPEAHA3HAYCHHBIC 111 MpUéMa U 0POPMIICHUS 3aKa30B,
a Tarke pabodne 30HBI 00ECTIEUYMBAIOT HEOOXOAWMBIE YCIOBHS IJIsi 0€30MacHOTO M Ka4eCTBEHHOTO

OKa3aHus Y CIyT.

Hcnonaurens MMOATBCPIKAACT, YTO MHCTPYMCHTLI, MAaTCpHaJibl, KOMIIJICKTYIOIIUC U TCXHOJOINYCCKOC
O60pyHOBaHI/Ie, MIPUMCHSCMBIC TIIPpU OKa3aHUH chyr (BI)IHOJ'IHGHI/II/I pa60T), COOTBCTCTBYIOT

Tpe6OBaHI/IﬂM HOPMATUBHBIX JTOKYMCHTOB U PECKOMCHAAIIUAM HpOH3BO)1HTCJ'IeI>i.

3aKka3z4iK MMeeT MPaBO OCYIIECTBISATH KOHTPOJIb 32 XOJOM OKa3aHUs YCIyT (BBITOIHEHHUS paboT) Oe3
BMEIIATEeIhCTBA B MPO(ECCHOHAIBHBIE METONbI, TEXHOJIOTHYECKHE IPOIECCHl M OpraHU3aI[OHHBIC
pemienus Mcnonnutens. Jlonyck 3aka3urka WK €ro NpeJCcTaBUTEIECH Ha TEPPUTOPHUIO U B IOMEIICHMUS,
T/Ie OKa3bIBAIOTCS Y CIYTH, BOZMOXKEH TOJBKO 10 TPeABAPUTENILHOMY COTIIACOBaHMIO ¢ McromHuTEIEM,
B COTIPOBOKICHHUH YIIOJTHOMOUYEHHOTO COTPYAHUKA VICTIONHUTENS U ¢ cOO0IeHneM BceX TpeOOBaHUN

TEXHUKHU 0€30MIaCHOCTH U BHYTPEHHUX IPABUJI OPraHU3aLUH.

[Tpu monmyyennu Y cayr (BBIMOJIHEHHU PadoT) IO MeCTy HaxoxaeHus Mcrnonaurens 3aka3zdunk o0s3yeTcs:

- HE MNMPUHUMATh NHUIY B TEXHUYCCKUX IMOMECHICHUAX, MPEAHA3SHAYCHHBIX JIsI OKa3aHUA chyr

(BIMIOJTHEHUS paboT);

—  HE COBepllaTh JIEUCTBUM, CO3JAIOIINX YTPO3Y KU3HU, 3JOPOBbIO WM UMYLIECTBY APYTUX JIUII, a

TAKXKXC HapylIaronux O6I].IeCTBCHHI:II>i MOPAAOK;

—  He MPUHOCHTh W XPaHUTh OpYXKHE JIOOT0 BHJA, B3PHIBO/MOXKAPOOMACHBIE W OTPABIISIONIUE

NpeaAMCThBI U CPEACTBA,

- HaxXOOUTbCA Ha TCPPUTOPHUUN HcrnonHauTtenss B COCTOSHUM alKOTOJIBLHOIO HIIH HAapKOTHYCCKOTO

OIIbSAHCHUS, IPUHOCUTH U PACTIMBATH CIMPTHBLIC HAIUTKU, IPUHUMATh HAPKOTUYCCKUEC CPECCTBA,

—  He KypuTb Ha Tepputopun Vcrnonnurens;

— HE BXOAUTH B IMPOU3BOJACTBECHHELIC, CKIIAACKNE, TEXHUYCCKUC U UHBIC CJ'Iy>KC6HI)Ie ITIOMCIICHUA oe3

COMMPOBOXJACHUSA U pa3pCIICHUS YIIOJJHOMOYCHHOTO COTPYAHUKA I/ICHOHHI/ITCHE;

— HC BMCIHIMBATbBCA B pa60Ty TCXHUYECCKHUX CHUCTEM I/ICHOHHI/ITGHH, MPEINATCTBOBATDH pa60Te

coTpyiHuKOB cnionuurens;

- CO6J'HO)_'[8.TB InpaBujia BHYTPCHHCTO paCIopdaaKa, MCEPbI 0e30IMacHOCTH U OXpaHbl Tpyaa,

YCTaHOBJIEHHBIE HA TeppuTOopuu McnomHurens;
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- OKa3bIBaTh COHCﬁCTBHe Hcnonuaurenio u ero nNpeACTAaBUTCIIAM TMpPU OKa3aHWUU HMU YCIIYyTr

(BBITIOTTHEHUH PA0OT)

—  MPemoCTaBHUTH JOCTYII B IOMEIICHNE, ECITH OKa3aHUe YCIYT (BBITOTHEHHE paboT) BO3MOKHO TOITBKO

10 MCCTY HaXOXKIACHUA 3aka3uuka.

B ciyuae BeIsABNEHUS HapylIeHUH TpeOoBaHM, yka3aHHbIX B 1. 3.21 IlpaBun co ctopoHsl 3aka3drka,

Hcnonnutens BipaBe:
—  moTpedoBaTh OT 3aKa3unuKa HEMEJICHHO MIOKUHYTh TEPPUTOPHIO McromHuTeNs;
—  TPHOCTAaHOBUTH OKa3aHWE Y CIYT (BBHIMTOTHEHHE PadoT) 0 YCTpaHEHUS HAPYIICHHIA;

—  OTKa3aTh B JaJbHEWIIEM OKa3aHWU YCIyr (BBIIOJIHEHHH paloT), €CIM MOBEICHUE 3aKa3zuHuKa
CO3JaJI0 yrpo3y JKHM3HH, 3I0POBbIO, UMYIIECTBY WM MPHUBEIO K HAPYLICHUIO NESITEIBHOCTH

HUcnomaurens.

Bce nelictusa Vcnonnurens, COBEpIIEHHBIE B MIPEEax HACTOALIETO IMyHKTa [IpaBui, He cuuTarorcs

HapymeHuemM 00513aTENLCTB 110 JOTOBOPY U HC BJICKYT OTBCTCTBECHHOCTH.

B cornacoBanHbIil cTopoHamMHu CpoK, McmomHuTens mpucTymaeT K OKa3aHUIO YCIyr (BBIIOJIHEHHIO

pabor).

[Tpu okazanum Ycayr (BHIIOJHEHWH padOT) Ha JAOMY y 3aKa3urMka Wi B JIPYyroM MecTe, YKa3aHHOM
3akazunkom, McrionmauTtens 00s3yeTcs 00eCeYnTh SBKY CIIEIHANIICTa B COTIIACOBAHHOE ¢ 3aKa3UMKOM
BpeMsa. B cBowo ouepenp, 3aka3zumk o00s3aH CO37aTh BCE HEOOXOMWMEIC YCIIOBHUS, BKIIOUAs
OecrpensITCTBEHHBIN JOCTYIT K IOMEIICHUSM U MPEIOCTaBIICHUE Bcel HHPOpMAaIIUY, HEOOX0IUMOM st

HaJICKamero 1 CBOEBPEMEHHOT'O UCIIOJITHCHU A 00s3aTennsCcTB McmomHuTeIeM.

Ilpu okazanuu Yciyr (BBIIOJHEHHMH pabOT) ¢ MaTepHalaMM WM BellaMu 3akasuuka McrmomHurens
00s13yeTcss o0parmaTbesi ¢ HUMU C JIOJDKHOM OCTOPOKHOCTBIO M B TIpE/eNiaX CBOEH KOMIICTEHIIWH.
HcronHnTe b HEe HECET OTBETCTBEHHOCTH 32 CKPBITHIE e(DEKTHI, 0COOCHHOCTH COCTOSIHUS HJIH Ka4ecTBa
HepelaHHbIX MAaTepHajloB, a TaKKe 3a IOBPEKACHHS, BO3HHUKIIME BCJIEICTBHE HENPABUILHOTO
WCTIOJIb30BaHMS WM XpaHeHUs1 3aka3urKoM. [loTHast OTBETCTBEHHOCTH 38 COXPAaHHOCTh U IMIPHTOAHOCTh
MaTepHajoB JISKUT Ha 3akazuuke. B ciydasx, mpsSMo MpeayCMOTPEHHBIX 3aKOHOJATEIbCTBOM,
OTBETCTBEHHOCTH VcrionHnTENs orpannunBaercs TpeboBanusiMu crateit 35 u 36 3akona PO «O 3amure

MIpaB NMOTPEOUTENEH».

HcnonauTens 00si3aH 0Ka3ath Y ciIyry (BBIIOIHUATE paboTy) B COrMIaCOBAaHHBIM cTOpoHamu cpok. Ecin,
B XOJle OKa3zaHMs YCIyr (BBIIOMHEHUS padoT), McnoaHuTens NPUIET K BBIBOAY, YTO OKa3aTh Y CIYyTy
(BBIMOJHUTE paboOTy) B CPOK HE TNPEACTABISIETCS BO3MOXKHBIM, OH 00sS3aH yBEJOMHUTHb 3aKa3uuMKa B

pasyMHBIH CPOK, a TaKKe COOOIINTH HOBBIN CPOK OKa3aHus Y CIyT (BBIIOJIHEHHS PadoT).
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[loTrpebutens 00s3aH B MOPSAKE U CPOKH, KOTOPBIE MPELYCMOTPEHBI JOTOBOPOM 00 OKa3aHWU Y CIyT
(BBIMOJHEHUH Pa0OT) WM OTACIBHBIM COTJIAIIEHHEM CTOPOH, ¢ ydacTueM McrmomHuTesast ocMOTpeTs U
NPUHATH Pe3yNIbTaT OKa3aHHOU YCIyrH (BBIIOIHEHHON paboThl). IIpu 0OHapyXeHUU OTCTYIUICHUH OT
JIOTOBOpA, YXYAIIAIOIIUX Pe3yJbTaT, WIM HWHBIX HEJOCTAaTKOB 3aKa34yMK JOJDKCH 3asBHTH 00 3TOM
Hcnonnutento. YkazaHHble HEIOCTATKU JOJDKHBI OBITH OMHCAaHBI B akTe JUOO B WHOM JOKYMEHTE,

YAOCTOBEPSIONIEM MTPUEMKY .

Ecnu noce npuémkun paboThl 3aka3unk 0OHAPYKHIT HEAOCTATKH, KOTOPBIE HEBO3MOKHO OBIJIO BBISIBUTH
Mpy OOBIYHOM TIPOBEPKE (B TOM YHCIIE CKPBITHIE MM YMBITIIEHHO CKPBITHIE McmomHuTenem), oH 00s13aH

YBEAOMUTH 00 aToM Mcnonuurens B TeUeHHUE 5 I[Hefl C MOMCHTA ux O6Hapy)KCHI/I$[.

B cnyuae HesBkM 3aka3unka 3a MOJTY4YEHHEM PE3yJibTaTa OKa3aHHOW YCIIyrd (BBITOJHEHHOW paboThI)
UM HWHOI'0 YKJIOHCHHA 3aka3unka OT IMPpUEMKH pe3yJibTara, WUcnonnurenb BIIpaBC, MNMHUCbMCHHO
YBEIOMHUB 3aKa34rKa, 10 UCTCUYCHUU 2 MECALEB CO JHS TAaKOTO yBEIOMIICHUS, PEalu30BaTh PE3yIbTaT
OKa3aHHOM Yciyr# (BBIOJTHEHHON paboThl) 32 Pa3yMHYIO LIEHY, a BHIPYUCHHYIO CyMMY, 332 BBIYETOM
BCEX NPUYUTAIOIIUXCS VICIOMHUTENIO IUIaTeKei, BHECTU B JEMO3UT B HOPSIKE, MPELyCMOTPEHHOM

cratbeit 327 I'paxkanckoro kogekca Poccuiickoit @enepanuu.
4. CTOUMOCTDB 1 NTOPAIOK OIIVIATHI YCJYT (BBIITIOJTHEHHBIX PABOT)

CrouMocTs oOKazaHHs Ychyr (BBIOJHEHUS palboT) OmpeleNseTcss Ha OCHOBAaHUM JCHCTBYIOLIETO
npeiickypanta VICHOIHUTENS U COIVIACOBBIBAETCSA € 3aKa3UMKOM IPH 3aKIOYEHUU AoroBopa. llena
BKJIIOYAaeT CTOMMOCThH YCIyr (paboT), 3amacHbIX 4YacTeid M MaTepuajoB (MPH UX MPENOCTaBICHUU

I/ICHOHHI/ITQHCM), a TaKiKC BCC MHBIC PACXOAbI Hcnonaurens.

HcnonHutens BpaBe MO CBOEMY YCMOTPEHHMIO MPEIOCTaBIATh 3aKa3dMKy CKHUAKH Ha OKa3bIBaeMble
VYenyru, a Takke ycTaHaBIMBAaTh OOHYCHBIE MPOTPAMMBI U MHBIE MEpPbI MOOLIPEeHUs. Buabl CKUAOK u
OOHYCOB, IOPSIOK U YCJIOBUSA MX NMPEIOCTABIICHUS, HAUUCIEHHUS U HWCIIOIB30BAaHMS YCTaHABINBAIOTCS
HcnonmHuteneM caMOCTOSTEIPHO M MOTYT HM3MEHATBCS MM B OJHOCTOPOHHEM Topsiaike 0e3

MIPeIBAPUTEIHHOIO YBETOMIICHHS 3aKa3uuKa.

Ilo HONOTHWUTENFHOMY COTJIACOBAaHUIO CTOPOH, VcromHWTENb MOXET NPENOCTaBUTh 3aKa3dHKy
NpeABapUTEIbHYIO CMETY, KOTOpast MOKET OBbITh TBEpAOW Win npubnm3utensHol. TBEpmas cMmera He
MOJeET OBITh U3MEHEHA B OJTHOCTOPOHHEM IOPSIKE H COXPAHSET CBOIO 0053aTEIBHYIO CHIIy B TCUCHHE
BCETO CpOKa OKa3aHMs YycIyr (BBIMOJIHEHHs pPadoOT), 3a HCKIIOUEHHEM CllyyaeB, KOrga B XOJe
WCIIOJIHEHHS BBISBISIOTCS. CKPBITBIE Ie(eKThl, HEe MOAJaoNIecs OOBEeKTMBHOMY OOHApYXEHHUIO Ha
MOMEHT 3aKJIIOYECHHUS! JIOrOBOpa. B Takux ciyyasx BBIIOJHEHHE AOMOJHHUTEIBHBIX YyCIyr (paboT)
JIOITyCKAeTCsl TOJABKO MPH MpeaBapUTEeNIbHOM coryacuu 3akazuuka. [IpubnusurenbHas cMeTa MOXKET
OBITH CKOPPEKTHPOBAHA B CBS3M C BBISBICHHWEM JOIOJHUTENBHBIX O0BEMOB, N3MEHEHHUEM YCIOBHU

OKa3zaHusl YCIyr (BBIIOJIHEHUS paboOT) WIM CTOMMOCTH HCHONB3YyEMBIX MarepuaioB. B ciydae
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4.5.

4.6.

4.7.

5.1

5.2.

5.3.

IMPCBBIILICHUA COIJIaCOBaHHOU CYMMBI CMCTBI Ha 10 IIPOLICHTOB U 60.]'[66, Hcnonuurens o0s3aH
IMPUOCTAHOBUTL OKa3aHHUC YCnyr (BI)IHOJ'IHCHI/IG pa60T) U TOJYYUTH COrjiacue 3aka3unka Ha

MMPOAOJLKCHUC UCIIOJTHCHUA.

Ommara Ycemyr (pabor) McmomHuTens MPOW3BOAMTCA B TOPSAKE M Ha YCIOBHSIX, COTJIACOBAHHBIX
CTOpPOHaMHU. BapuaHThI OmiaThl MOTYT BKJIFOYATh: MOJHYIO OIJIATY IMOCJE 3aBEpIICHHS YCIYr U UX
npuéMKU 3aKa3uuKoM, MPEOoIUIaTy IO Hadaya paboT, a TaKKe PAcCPOUYKYy WM MO3TAIHYIO OIUIATY.
3amacHple YaCTH W MaTepHabl, MPelOoCTaBICHHbIe VCoMHUTENEM, OTUIAYHBAIOTCS JIMOO TIOTHOCTHIO
MIPY 3aKJTIOYSHHH JIOTOBOPA, THOO0 YACTHYHO C MOCIEYIONIMM OKOHYATEIbHBIM PACYETOM TIPU MPHEMKE

pesyJbTara.

I[aTOfI OIITaThl CYUTACTCA MOMCHT q)aKTI/I‘IGCKOFO IMMOJIy4YCHUA HcnonmaureneM ACHCKHBIX CPEACTB WIN

MOATBEPKACHUS (paKTa OE3HATMYHOM OTLIATHI.

B cnyuae oTkaza 3aka3umka OoT Ooka3aHUS YCIyr (BBIIONHEHHUS pabOT) IMOCIe WX Hadana, 3aKa3uuk
00s3aH OrIaTUTh (HAaKTUYECKW OKa3aHHBIE YCIyrd (BBITONHEHHBIE PaOOTHI) M HCIIONB30BaHHBIC

MaTepHabl.

HcnonHuTens BIpaBe MPHOCTAHOBUTH OKa3aHUE Y CIIYT (BBIMONHEHHE Pa0OT) MPU HATUYWH MPOCPOUKH
OILIaThl CO CTOPOHBI 3aKa34yKKa, €CIM MHOE HE COIIacoBaHO cTopoHaMu. IIpuocraHoBka He BICUET 3a

c000i1 0TBETCTBEHHOCTU VICIIONIHUTEIIS U BIICUET COOTBETCTBYIOIEE IIPOTICHUE CPOKOB UCIIOJIHEHUSL.
5. CAAYA-IIPUEMKA YCJIYTI (PABOT)

ITo 3aBepiieHun okazaHusi Yciyr (BbIMONHEHHs paboT) McenoiHuTens yBemoMysieT 3aka3zduKa.
YBenoMIIeHHE OCYNIECTBIAETCS 0 OJHOMY WM HECKOJBKMM KOHTAaKTHBIM KaHallaM, yKa3aHHBIM
3aka3unKkoM Ipu OPOPMIICHHH JOrOBOpa: Tene(OHHBIH 3BOHOK, DIICKTPOHHAS IOYTa, MECCEHIKEPHI
(WhatsApp, Telegram u T.1.) WK UHBIM CIIOCOOOM, COTJIACOBAaHHBIM CTOPOHAMH. 3aKa3uuK 00s3aH
NPUHATH PE3yJIbTaT OKa3aHHBIX YCIyr (BBIIONHEHHBIX paboT) B TeueHue 5 (MATH) pabovmx JHEH c

MOMCHTA HAIllpaBJICHUS YKA3aHHOI'O YBEAOMIICHHH.

Ilpn ocymiecTBIEHHUH MPUEMKH pe3yJbTaT OKa3zaHuid Yciayr (BBIOJMHEHUS paldor) 3akazduky
NPEIOCTABISAETCS BO3MOXKHOCTH OCMOTPA, B XOJA€ KOTOPOTO OH BIpPAaBE 3asiBUTh O BBISBICHHBIX
HejocTaTkax. B ciydae oTcyTcTBUS 3aMedaHuUil CO CTOPOHBI 3aKa3uMKa pe3ysbTaT OKa3aHHBIX YCIyr

(BBITTOTHEHHBIX pabOT) CYUTAETCS IPUHATHIM B TIOJTHOM 00BEME U HAJJIEkKAIIETO KayecTBa.

B ciyuae oTkasza 3aka3unka OT MPUEMKH Pe3yJIbTaTOB OKa3aHUA Y CIYT (BBIIOJHEHHBIX padoT), B TOM
yycyie TOANUCAHNS AKTa OKa3aHHBIX YCIIYT (BBIOJHEHHBIX padoT), a TaKKe NpU HATMYMH 3aMeYaHui
M0 KaYeCTBY OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX Pa0doT), IO HHULHUATHBE OJHON U3 CTOPOH MOXKET OBITh

cocTaBlieH AKT pamornacnﬁ, (bPIKCI/Ip}IIOH.[I/If/i BBIABJICHHBIC HEOOCTATKHU.
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[ocne npuéMku okazaHHBIX Y CIIYT (BBITOIHEHHBIX paboT), BKIIOUYas cirydau 0e3 moanucanus AkTa, Bce
NPETeH3UH MO KauyecTBY OKa3aHHBIX YCIYTr (BBIMOJHEHHBIX paboT) mpuHuUMaroTcs McmomHurenem
WCKITIOYUTENBHO NPU HATWYUU MMCHbMEHHOTO YBEIOMIICHHUS 3aKa34unKa, MOJaHHOTO He no3aHee 3 (Tpéx)

pabouux AHEH ¢ MOMEHTA MPUHATHS Pe3yJIbTaTa OKa3aHHBIX YCIIYT (BBIMOIHEHHBIX padoT).

HenocraTky, BO3HHKINME TI0 TPUYMHAM, HE CBSI3aHHBIM C JeicTBusiMEA VcromHUTENS (B TOM YHCIE B
pe3ynbTaTe BMEIMIATENbCTBA TPETHHX JIAIL WM CAMOTO 3aKa34nKa), yCTpaHeHHIo 3a c4€T VcrmomHuTens

HE II0JIJIE)KAT.

B cnydae, ecnu 3aka3uMk He 3asfBUJI NMHMCbMEHHBIX BO3PaXCHHM B YCTAaHOBJIEHHBIN HAaCTOSIIMMU
[IpaBunaMu CpoK, pe3yibTaT OKa3aHHBIX YCHOYyr (BBIIOJIHEHHBIX PabOT) cUMTAeTCS MPUHATHIM Oe3
3aMe4yaHui, o00sg3aTenbcTBa VICTIONMHUTENS — MCIOJHEHHBIMU B TOJHOM OOBEME M HaJIeXKaIluM

o0Opa3om.

TpeOoBanus, CBS3aHHBIE C HEIOCTATKAMH OKa3aHHOW YCIyTH (BBIIOJHEHHOW PabOTHI), MOTYT OBITH
IpPEbsABICHBl NPU NPUHATUN OKAa3aHHOW YCIIyrd (BBIIOJIHEHHOH paboThl), B XOJ€ OKa3aHUS YCIyTH
(BBITIONTHEHUST PA0OTHI) MO0, €CITM HEBO3MOXKHO OOHAPYKUTh HEJOCTATKH MPH MPUHATAN OKa3aHHOU
Yciyru (BBIIOTHEHHOM pa0OThl), B TEYCHUE TApaHTUHHOTO CPOKa, a TIPU €r0 OTCYTCTBUH - B pa3yMHBIH

CPOK, B IIpeesiax 2 JIeT cO JHS NPUHATHS OKa3aHHOW Y CIyTH (BBIIOIHEHHOH paboThI).

HcnomHuTens oTBEUaeT 3a HEJIOCTATKH OKA3aHHOW Y CIyru (BBIIIOJHEHHON pa0oOThl), HA KOTOPYIO HE
YCTaHOBJICH TapaHTUIHBIN CPOK, €CIH 3aKa3urK JTOKAXKET, YTO OHM BOSHHKIIA JI0 €€ TPUHATHS UM HIIN

10 MpuIrHaM, BO3HUKIINUM JO 3TOr0O MOMCHTA.

B cnyuae, ecnm 3aka3yWk He MPHHAMAET PE3yNbTaT OKa3aHHBIX YCIyr (BBITOJHEHHBIX paboT) B
YCTaHOBJICHHBIH CpPOK, VICIIOJTHUTEL BIPaBE B3BICKATh CTOUMOCTh (haKTHYECKH ITOHECEHHBIX PACX00B
Ha OKazaHue Ychyr (BBIIOJIHEHHE paboT), a TaK)Ke YOBITKH U HEYCTOHKY. YOBITKaMH, MOJJICKAIIIMMU
B3BICKAHWIO, B TOM YHUCIIC IPU3HAIOTCA PAcXoibl HAa XpaHCHHE HMYINECTBA 3aKa3uuka, OXpaHy,
NepeMelieHNe, a TAK)KE UHBIC 3aTpaThl, BHI3BAHHBIC YKIOHEHHUEM 3aKa3yuKa OT MOY4YCHUsS Pe3y/IbTara.
B3bickaHue yka3aHHBIX CYMM HE UCKIIIOYAET Peaju3alli0 UHBIX MPEAYCMOTPEHHBIX 3aKOHOM CIIOCOO0B
3amuUThl npaB VcmonHMUTENs, BKIOYAs YACpKaHWE HMYIIECTBA, OOpaIleHHe B CYJl M B3BICKAHUC

3aJI0JDKEHHOCTH B IPUHYIUTEIIEHOM IOPSJIKE.
6. OTBETCTBEHHOCTB CTOPOH

3a HEeWCIONHEHNE WM HEeHAIIeKAIEe UCIIOTHEHUE 003aTEIBCTB CTOPOHEI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUHU C JICUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit denepaiinu, yCIOBUSIMU 10TOBOpa U

Hactosmumu [IpaBunamu.



6.2. MHcooauurenn OCBO60)KI[3.€TC}I OT OTBCTCTBCHHOCTH 34 HCJOCTATKHW OKa3aHHBIX YCJ'IYF (BI:IHOJ'IHCHHI:IX
Pa60T), a TaKXXC 3a BpEn, HpI/I‘{I/IHéHHEJﬁ JKU3HU, 3J0POBBIO, MMYHICCTBY WU HWHBIM 3dKOHHBIM

HHTCpECaM 3aKa3‘II/IKa, €CJIM TaKUC MOCICACTBUA HACTYIIWIN B PE3YJIbTATC!

—  NEWCTBHS HEMPEOMOTMMOM CHIBI ((popc-Maxopa), BKIIOYAS CTHXUHHBIC OSACTBHSA, OOEBBIX
JICHCTBUIA, aBapuu, repeOoM B MOjade AJICKTPOIHEPTHH, BOABI, OTKAa3 00OpyIOBaHHS, COOU
KOMMYHHUKAIIUN, TOKAPBI, MUJIECMHUH, aKThl TOCYJAPCTBEHHBIX MJIN MYHUIIMIIAIHHBIX OPraHOB
BKJIFOYasi 4YpEe3BBIYAWHBIC JICHCTBHUSI TOCYAApCTBCHHBIX OPraHOB, HAIpaBJICHHbIE Ha
NpeJOoTBpallleHUEe paclpocTpaHeHusl 3a0ojeBaHWd wiau  obOecriedyeHUs OOIECTBEHHON
Oc3omacHOCTH, 3a0aCTOBKM M WHBIC YPE3BbIUANHBIC OOCTOSTEILCTBA, HE 3aBUCSIIUE OT

Hcnonuurens;

—  geiictBuA WM OE3MEUCTBUS TPETBHUX JIMI[, BKIIOYas MOMAPSIAYHUKOB, TIOCTABIIUKOB,
TPAHCIIOPTHBIC WM OXPAHHBIC KOMITAHHUH, & TAKKE UHBIX JIUIL, ACHCTBUS KOTOPHIX MIcTIOMTHUTETHh

HE MOT' KOHTPOJIMPOBATh U HE 00s13aH ObLJI KOHTPOJIMPOBATH 110 3aKOHY HJIH JIOTOBOPY;

—  HapyleHus 3aka3uMKoM TpeOOBaHMM M NPaBWI, YCTAHOBJICHHBIX 3aKOHOAATENILCTBOM,

MPaBUJIAMU 110 SKCIUTyaTallMy ¥ HHBIX 0053aTeNbHBIX TPEOOBaHUH.

—  mepenadd 3aKa3uMKOM HEKOPPEKTHOW MM HEMOJIHON MH(OpMAaIHU, KOTOpas MOTJIa MOBIHSTh

Ha Ka4eCTBO W 0€301MacCHOCTh OKa3aHHBIX Y CITYT (BBIOIIHEHHBIX paboT);
a TAK)XKC HACTOAIIIUX HpaBI/IJ'I, B TOM 4YHCIJIC:

—  HUCHOJIb30BaHU PE3yJIbTATOB OKa3aHMs Y CIyT (BBIMOJHEHUS PaboT) crioco0aMu, CO3at0IIMMU

yrpo3y 0e30MacHOCTH;

—  HCTIOJB30BaHHE PE3YyJHTATOB OKa3aHW YCIYyr (BBIOTHEHUS padoOT) HE MO HAa3HAUCHUIO WU

Croco0aMu, CO3/IAOIIMMK BEICOKUI PUCK MIPUUMHEHMS yiepOa UMYIIECTBY 3aKa3unKa;

— WUTHOPUPOBAHUS WIIM HECOOMIOACHHS 3aKa3uWKOM MPEeAyNpexTaloNnuX, OrpaHHYHNBAIOIINX,
MPEINMUCHIBAIONINX WM  3alpeliarolliuX HAAMHMCeH, yKaszareled W/WIM HHCTPYKIIMM,

pa3MeNIEHHBIX B MOMEIICHUIX VICTIOMHUTENS WK TOBEIEHHBIX JI0 3aKa34MKa HHBIM CIIOCOO0M;

— HEOCTOPOXKHBIX, HEaJECKBATHBIX, AarpeCCUBHBIX WIJIM MPOTUBOMNPABHBIX JEHCTBUU CaMoro
3aka3unKa Wi JIUII, COTIPOBOKIAIONINX €T0 B MPOIIecce OKa3aHwusl Y CIyT (BBITOIHEHHS padoT),

TaK 1 HETIOCPEACTBECHHO I10CJIC 3TOTO.

6.3. UHcnomHuTeNnb He HECET OTBETCTBEHHOCTH 33 CKPBIThIC HEUCTIPABHOCTH, JIE(EKTHI U HHbIE OTKIOHCHUS B
COCTOSIHUM HMMYILECTBAa 3aKa3urKa, HE BBIABICHHBIC IMPHU BH3YaJILHOM OCMOTpe 0e3 NpHUMEHEHHs
CHEeNUAIBHOTO O0OPYAOBaHMA, €cld HEeOOXOAWMOCTh HMX JWArHOCTUKM HE ObUla SBHO 3asBJIEHA

3aKa3uuKOM U HE BXOJWIA B 00BEM OKazaHus Y ciyr (BBIIOIHEHUS pador).
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Hcnonuurens 0CB060)K,I[3€TC$I OT OTBE€TCTBCHHOCTH 3a HEAOCTATKHU, BBIABJIICHHBIC ITIOCJIC BMCIIATCIIBCTBA
TPETbUX JIUI, CAMOCTOATCIBHOI'O PEMOHTA, €CJIN YKa3aHHbIC ﬂeﬁCTBHﬂ MOTJIM MOBJIMATH HAa PE3YJIbTAT

OKa3aHHBIX Y CIYT (BBIIOJIHEHHBIX paboT).

UcnonHuTens He HECET OTBETCTBCHHOCTH 3a 3aJIePXKKU WJIM HEBO3MOXKHOCTh OKazaHHs Y CIyT
(BeITTONTHEHUST Pa0OT), BBI3BAaHHBIE HEOOXOIWMOCTBIO COTJIACOBAaHWS C 3aKa34WKOM, OTCYTCTBHEM
JIOCTYTIa K OOBEKTYy, HENpelOCTaBICHHEM HWMYIIECTBA WM JOKYMEHTOB, 3aJepKKaMH TOCTABOK
MaTepHajJoB M WHBIX OOCTOSATENLCTB, HE 3aBUCIINUX OT VICIIOMHWTENS, a TaKKe 3a MPEMsTCTBHSA,

co31aBaeMble 3aKa3YMKOM.

Bce 3asBieHus, yCTHBIE TOSCHEHMS, IEMOHCTPALIMN U WHBIE CBEJCHMSI, MOIy4YEeHHbIE 3aKa3YUKOM OT
HcnomHuTtens A0 3aKI0YeHNUs JOTOBOPA, HO HE BKIIOUEHHBIE B TEKCT COOTBETCTBYIOUINX JOKYMEHTOB,
HE UMEIOT 00s53aTeNlbHOM IOpHUINYEcKO CUIBI U HE MOTYT paccMaTpuBaTbcid B KauecTBE TapaHTUU

KadecTBa, CPOKa Wi 00hEMA OKazaHus Y CIyT (BBITIOTHEHHS padoT).
7. 3AK/IIOYUTEJIBHBIE TIOJIOKEHUS

Texcr IlpaBun pasmemaercss B JOCTYIHOM AJsl OOO3pEHHS MeECTe IO MECTy OKas3aHHs Y CIyr
(BeImonHEHUST PaboT), a Takke MOKET OBITH OMYOJUKOBaH Ha OQHUIMAIBLHOM caiTe McnoiaHuTeNs 1o

azapecy: https://chistotanavysotespb.

H3MmeHeHnss W JONONHEHHS K HACTOSIIAM HpaBI/IJ'IaM MOI'yT BHOCHUTBCA HUcnonnurenem B
OAHOCTOPOHHEM IIOPAJKE. Hogas peaaknus HpaBI/IJ'I BCTYNIACT B CUJIYy C MOMCHTA eé pa3MCIICHHA, CCIIN

HWHOC HE NPCAYCMOTPCHO.

B cnyuae pacxoxaeHuil MeXly MOJIOKEHUSIMU HacToAuX [IpaBuil 1 MHAMBUYATbHBIM JIOTOBOPOM,

3aKJII0YEHHBIM MEXKAY CTOpOHAMH, NIPUMEHCHUIO IMOJICKAT YCJIOBUA COOTBETCTBYIOLICTO JOTrOBOpA.

8. PEKBU3UTHI UCIIOJTHUTEJIA:

HaumenoBanue: WHauBuayalibHbIA mpeanpuHuMaresb Jlucaii

HBan Biagumuposuu
MHH: 784810417047
OI'PH: 325784700346140

IOpunnaeckuii anpec: 196210, Cankr-IletepOypr, yi. [lunortos, 1.
26, k. 2, muT. A, xB. 20
Temn.: +7 (911) 266-82-38

Anpec 31ekTpoHHOH mouTsl: ip.lisay@ltc-lisay.ru



