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INPABUJIA OKA3AHUS BBITOBBIX YCJYT
1. OBIIHUE MOJOXEHUS

Hacrosimue [paBuna okazanust ObITOBBIX yeuyT (fanee — «[IpaBuiay) onpeaensror yCIOBHs U MOPSI0K
OKa3aHWs TUIATHBIX YCIYT B chepe OBITOBOrO 00CTYKHUBaHHUS, BKIIOYAs, HO HE OrPaHUYMBASCh: YCIYTH
aTenbe, YCIyru npodeccHoHanbHON YOOPKH, a TaKKe WHBIE OBITOBBIC YCIYT'H HACEICHUIO, BHITEKAIOIIUE
u3 JloroBopa Bo3Me3aHOro okazaHust yciyr (JoroBopa ObITOBOrO moapsiaa), 3aKIOYEHHOI'O MEXKIY

HcnonuureneMm n 3aKka3uyuKoM.

3aKiToueHNEM JOTOBOpa 3aKa3dWK IMOATBEPXKIAET, YTO O3HAKOMJICH ¢ HacTosmmuMmu llpaBmiamu B

IIOJTHOM 06’béMe, IMOHMUMACT U MPUHUMAET BCC N3JIOKCHHBIC B HUX YCJIOBU.

[IpaBuia pazpaboTanbl Ha ocHOBaHMM [ paskaaHckoro konekca Poccuiickoit @enepanun (manee — «I'K
P®y); 3akona PO ot 07.02.1992 r. Ne2300-1 «O 3ammre mpaB motpedburenein» (manee — «3akoH «O
3alIUTe MpaB mnoTpeduteneii»), I[lpaBuia ObITOBOro 0OCHy)XHMBaHHMS HacelieHHs B Poccuiickoit

QOenepannu, yrBepxaeHHbIX [loctanoBnennem [Ipasutenscrsa PO ot 21.09.2020r. Nel514.

[IpaBwia o0s3aTeNbHbI JUISI COOJIIOACHMS W HCIOIHEHUS BCEMHM COTpyIHHUKaMu VcrmomHurtens u

3akazunkamMu (3aKa3zduKaMu ), 3aKIIFOUYUBITUME J[OTOBOp OKa3aHUs yCIyT (BBITIOTHEHHS pabor).

[IpaBwia MoryT OBITh M3MEHEHBI 0€3 KaKOro-jiubo cCreluaibHOro yBeaomicHus. HoBble pemakiiuu

IIpaBun BcTynaroT B CMJIy ¢ MOMEHTA UX pa3MellleHus B ceTy HTepHeT Ha caifte McnonHuTens.
2. TEPMHUHBI U ONIPEJAEJIEHUS

«3aka3yuk» — TpaKIaHWH, HMCIOIMHWK HaMEpEeHHWe 3aKa3aTh, JHOO0 3aKa3bIBAIONIWi, JMOO
WCTIONB3YIOIUN Y CIIyTH HMCKITFOYUTENBHO JUIsl JTUYHBIX, CEMEHHBIX, JOMAIIHUX M WHBIX HYX], HE

CBA3AaHHBIX C OCYHICCTBIICHUEM HpC,I[HpI/IHI/IMaTCJIBCKOﬁ JCATCIIBHOCTH,

«HUcnonHuTenb» — WHAMBMAYaANbHbIN npeanpuHUmaTtens bospwuHos A.B., BcTynarommid ¢
3aKka3uyuKkoM B TIPABOOTHOIIEHHS MO OKa3aHUIO YCIyr (BBHIMOMHEHHS paboT) B cdepe OBITOBOrO

00CITyXKMBaHHN, BBITEKAIOLINE M3 JOrOBOpa OBITOBOrO MOAPSAAAa W AOrOBOpa BO3ME3IHOIO OKA3aHUS
YCIyT,

«Ycayra/Pabora» — 370 meiicTBue (KOMIUIEKC IEHCTBHI), KOTOpoe coBepmiaer VcrmonHuTenb B
HWHTEpecax M 10 3aKa3zy 3aKa3uka B LIEJSX, IS KOTOPBIX YCIyra TaKoro posia oOBIYHO MCIOJIB3YeTCs,

oo oTBCHaromiee neirsiM, O KOTOPbIX HcnomuuTtens ObLT MOCTABJIEH B U3BECTHOCTh 3aKa3UUKOM npu

3aKIIFOUCHHUU BO3ME3JHOI'O AOTr0OBOpaA.

3. HOPAJAOK OKA3AHUA YCIYT
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Yenyru npenocraBisitorcs VcrmonHuTeneM Ha OCHOBaHUM TepedHs Ycoiuyr (pabor), YyTBEpkKIEHHOIO

Hcnonnurenem u pa3M€IIIéHHOl" 0 B JOCTYIIHOM JJIs1 3aka3uyuka MECTEC, a TAK)XKC Ha caiite McronHurens.

Oxazanue Yciyr (BeimonHeHue Padot) ocyiectrisiercs VICOTHUTENEM B COOTBETCTBUU C YCIOBHAMHU
3akiou€HHoro  JloroBopa,  JeMCTBYHOIIMM  3akoHoAaTenbcTBOM  Poccuiickoit  ®Denepauum,
MNPUMEHHUMBIMH TEXHUYCCKUMU CTaHJAPTAMU U MMOPAAKOM, YCTAHOBJICHHBIM HACTOAIIUMU HpaBI/IJIaMI/I.

JloroBop MOXKeT 3aK/IH04aThCs KaK B YCTHOM, TaK M B MUCBMEHHOM (opMme.

JloroBop cumTaercs 3aKI0YEHHBIM B YCTHOM (DOpME C MOMEHTA JIOCTH)KEHUS CTOPOHAMH B3aWMHOTO
COrJTacHsl TI0 BCEM CYIIECTBEHHBIM YCJIOBUSIM, YTO MOXET MPOUCXOIUTH IOCPEIACTBOM JUIHOTO
o0111eHus, Tele()OHHBIX MIEPErOBOPOB, OOMEHA JICKTPOHHBIMH COOOIIEHUSIMHU, BKIIFOYash MECCEHIKEPBI,

JIN00 MHBIMH CIIOCOOAMHU, TTO3BOJISIOIIMMHU OJTHO3HAYHO 3a()UKCHPOBATH BOJICU3bSIBICHUE CTOPOH.

JloroBop cumTaercs 3aKIOUYEHHBIM B MUCHMEHHOW (hopMe TpH MOANMMCAHWHA CTOPOHAMH JOKYMEHTA,
oopmiieHHoro o ¢opme, yTBepxkaAEHHONW VIcmonHUTENEeM, B JBYX JK3EMILISAPax, OJUH U3 KOTOPBIX
nepenaéres 3aka3unky, a Bropoii ocrtaéres y Mcnonuurens. [Ipu HeoOX0AUMOCTH JTOTOBOP MOXKET OBITh

3aKJIIOUEH B 2JICKTPOHHOM (POpPME B COOTBETCTBUU C JACHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

I'paduk pabots! McmomuuTens u pa3MmeniéH Ha caiite McrmonauTens v Ha MH(GOPMALIMOHHOM CTCH/IE B

JOCTYITHOM JIJIs1 3aKa3unka MeCTe.

MecTtoM TipenocTaBiieHUss Y cIyr (BBITIONIHEHHS paboT) sIBIIsIETCST MECTOHaxXok ieHne Mcmomnurens, a

TAaKXX€ NHOC MECTO, COIJIaCOBAHHOC CTOPOHAMHU, BKIIFOYasd MECTO HAXOXKIACHUA 3aka3uuka.

[To TpeboBanuio 3aka3zdrKa WM WHOTO JIMIA, OTUIATUBIIEro Y cIyrd, VICIOMHAUTEND BBIJAET JOKYMEHT,

MTOTBEP KON oryaTy Y ciyr (pabor).

[IpenBaputensHbIe CpoKH OKazaHUs Y ciIyT (BeImonHeHus PaboT) moBoaaTcs A0 cBeeHus 3aKa3uuka 10
3aKITIOYEHMsI J0roBopa. J[ocpouHOe MCIONHEHHUE JOMYCKAeTCsl MPH MPENBAPUTENHLHOM YBEIOMIICHHUH

3aka3uuka.

Hcnonautens 00s3aH oka3aTh Y CIyTy (BHIIIOIHATE paboTy) B CPOKH, IIPENYCMOTPEHHBIE TOTOBOPOM 00

OKa3aHUM YCIyT (BBITOTHEHUH PadoT).

Cpoku okazaHus Y ciyr (BeINOTHEHUsT Pab0oT) MOTYT OBITH M3MEHEHEI B CITydasix:
—  BBIABJICHUS JIOTIOJHUTEIBHBIX 00bEMOB, HE YCTAHOBIICHHBIX TIPH 3aKIFOYEHUH JOTOBOPA;
—  3aJepXeK NOCTaBKU HEOOXOANMBIX YacCTeH M MaTepHajoB, 000pyI0BaHHUS;

- HaCTYIUICHUS OGCTOHTGJ'ILCTB, HC 3aBUCAIIIHUX OT Hcnonaurens (B TOM 4YHCIIE OOCTOSATEIBLCTB

HENpeoa0JIMMON CHUJIBI, IeHCTBUI TPETHUX JIUIL U TIP.);
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—  TIPUOCTaHOBKHM OKazaHUs Yciuyr (paboT) MO OCHOBAaHHUSIM, YCTAHOBJICHHBIM HACTOSIIMMHU

ITpaBunamu.

B YKa3aHHBIX ClIydadX CpPOK MCHOJHEHHUA TMOMJIC)KUT IMCPEHOCY MPOINOpHHOHAIbHO BPEMCHHU

MIPHOCTaHOBKH.

HNudopmanus 06 n3MEHEHUN CPOKOB HCIIOTHEHHS Y CITyT (BBIMOIIHEHUST Pa00T) U MHBIX CYIECTBEHHBIX
00CTOsITENbCTBaX HAIpaBIsieTcsl 3aKa34uuKy MOCPENCTBOM COTJIACOBAHHBIX CTOPOHAMH KaHAJlOB CBSI3H,
BKJIIOUas Tene(h)OHHBIC 3BOHKH, JICKTPOHHYO 1MouTy, Meccerkepnl (WhatsApp, Telegram u npyrue),
160 WHBIMU CITOCOOAMH, TIO3BOJISIOIIUMHE MTOJATBEPANTH (PAKT U BpeMs OTIPABKH yBeAOMIIeHHS. Takoe
YBEJIOMJICHHE CUMTAETCS HAAJIEKAIIAM H JIOCTABICHHBIM C MOMEHTa €ro OTIPAaBKH, €CIIM MHOE HE

MoTBEpKAaeTcs 3aKa3dMKOM MM HE PETyCMOTPEHO JIOTOBOPOM.

UcnonmauTens obecnieynBaeT COXPaHHOCTh HWMYIIECTBA 3aKa3yWKa IIPH  BBIMONHEHUW Y CIyT

(BeITIONTHEHUH paboT) ¢ y4€TOM crienuuKY BUAA YCIYT M UCIOIb3YEMbIX TEXHOIOTHH.

OxkaszpiBaeMbie  YCayrd (paOOTHI) BBITONHSIOTCS B CTPOTOM COOTBETCTBHU € TPEOOBaHUSIMU
JEICTBYIOLIEr0 3aKoHozatenbcTBa Poccuiickoii denepanuu, AEHCTBYIOUIMMU HOPMAaTHBHBIMU
MPaBOBBIMH aKTaMH, TEXHHYECKMMH perlaMeHTaMH, CTaHJapTaMH OTpacid U BHYTPEHHUMHU

TEXHOJIOTHYCCKNMU TOKYMECHTaAMHU Hcnonaurerns.

[Ipu okazanmm Ycayr, KOTOpeIE MOTYT TIOBIUSATH Ha 3[I0POBbE 3aka3urka, VICIOTHUTENh yUYUTHIBAET
MPOTHUBOIOKA3aHMSI U HHJMBUIyaJIbHBIE OCOOCHHOCTH 3aKa3unka, MHPOPMHUPYET O BOZMOXKHBIX PHCKAX

" OIr'paHUYCHUSAX.

Yemyrn  (paboThl)  XapakTepH3yIOTCA TIOKa3aTensiMH  (YHKIIMOHAIBFHOCTH, OE€30MacHOCTH W
sKonoruuHocTU. [lokazaTenn QyHKIMOHATBHOCTH YCTaHABIUBAIOTCS HOPMATHBHBIMHU JIOKYMEHTaMH Ha

KOHKPETHBIN BU yCIIyT (paboT) ¢ ydeToM MoKeNaHui 3aKa3qmKa.

KauecTBo 1 6€30macHOCTh OKa3bIBAE€MbIX Y CIIYT OOECHEYMBAIOTCS B COOTBETCTBUH C TPEeOOBaHHUSIMHU
3akoHomaTenscTBa Poccuiickoit ®enmepannu, Brimodas 3akoH «O 3ammuTe TpaB MOTpedUTenein»,
[Tocranosnenue IlpaBurenscra PO Nel514 ot 21.09.2020, a Takke NpUMEHUMBIMU CTaHAApTAMU U
HopMaTtuBamu orpaciu, Takumu kKak ['OCT P 52113 u 'OCT P 59400. TpeboBaHus paciipoCTpaHSIIOTCS
HAa BCE 3TaIlbl OKa3aHHsl YCIIYT — OT MOJATOTOBKH U 3aKJIIOYEHUS JOrOBOPA /10 BRIIIOJIHEHUS paldoT U, MpH
HEOOXOIMMOCTH, XPaHEHUs, YIAaKOBKH, TPAHCIOPTUPOBKH M YTHIM3aUWHU. VICTIONHUTENb IMpUMEHSET
cepTU(pULUMPOBaHHBIE MaTepuaibl, TEXHOJIOTMH M METOAbI, a 3aka3uuk o0s3aH coOmoaTh

YCTAHOBJICHHBLIC ITPpaBUJIa U PCKOMCHIAIUHU.

Hcnonnurens MOATBCPIKAACT, YTO MOMCIICHU A, TPCAHA3HAYCHHBIC JI1 anéMa u O(bOpMJ'IeHI/IH 3aKa30B,
a TaKXeE pa6oqne 30HBI 00ECIIEUHBAIOT H€O6XO,Z[I/IMLIG yCiioBuA JI1 0e30MacHOr0 M KaueCTBEHHOrO

OKa3zaHUs Y CIIyT.
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Hcnonuurtens MOATBCPIKAACT, YTO MHCTPYMCHTHBI, MAaTCpUajibl, KOMIIJICKTYIOIIINEC U TEXHOJOTNYCCKOC
060pyIIOBaHI/IG, MNPUMCHACMBIC TIIpU OKa3aHHUU chyr (BI)IHOJ'IHGHI/II/I pa60T), COOTBCTCTBYIOT

Tpe60BaHI/I$IM HOPMATHUBHBIX JOKYMCHTOB U PECKOMCHAAallUAM HpOI/I3BOI[I/ITeJ'ICI7L

3aka34yrK UMeeT MPaBO OCYIIECTBIATH KOHTPOIb 32 XOAOM OKazaHUs yciyr (BbIONHEHHs pabot) Oe3
BMeIIaTeIbCTBA B MPOQECCHOHANBHBIE METO/bl, TEXHOJOTMYECKHE IMPOIECCH U OpraHM3aluOHHBIE
pemenus Mcnonaurens. Jlomyck 3aka3zdyuka WU €ro MpeJCcTaBUTENel Ha TEPPUTOPHIO M B TOMEIIEHHUS,
I/Ie OKa3bIBAIOTCA Y CIIyTH, BO3MOXEH TOJBKO T10 peBapUTEIbHOMY COINIacOBaHUIO ¢ VcronnuTenem,
B COMPOBOXICHNH YIOJTHOMOYEHHOTO COTpYHHKA VcromHuTeNs U ¢ coOMoIeHeM BceX TpeOoBaHUi

TEXHUKH OE30ITaCHOCTH U BHYTPCHHUX IIPpaBUJI OPraHru3aluniu.

[Mpu monmydenun Ycnyr (BHITOJHEHHH pPa0OT) MO MecTy HaxoxaeHust McmomHurtens 3aka3uuk

00s13yeTcs:

- HC NPUHUMATH MMUINY B TEXHUYCCKUX ITOMCHICHUAX, IMPEAHA3HAYCHHBLIX JId OKa3aHHA YCJ'IYT

(BBITIONTHEHMS paboT);

—  HE COBeplIaTh JIEUCTBUM, CO3JAIOIIUX YTPO3Y KU3HH, 3JI0POBBI0 WIIM UMYILECTBY JIPYTUX JIUII, a

TaKKe HapyIIAIOIIUX OOLIECTBEHHBIN MOPS/IOK;

—  HE NPUHOCHTh U XPAHUTh OPYKHE JIIOOOTO BHUJA, B3PHIBO/TIOKAPOONACHBIE W OTPABIISIONINE

MpeAMETHI ¥ CPEJICTBA;

- HaXOOUTHCA Ha TECPPUTOPUHU HcnomHUTENST B COCTOSIHHH AJIKOTOJIBHOTO WITH HapKOTUYECKOI'O

OITbSTHEHU S, IPUHOCUTH U PACTIMBATH CIIUPTHBIC HAMUTKA, TIPUHIMATh HAPKOTUIECKHE CPEICTBA;
—  He KypHuTbh Ha TeppuTopun VcnoaauTens;

- HC BXOIUTH B IMMPOU3BOJACTBEHHEIC, CKIIAACKUE, TEXHUYCCKUEC U NHBIC CJ'Iy>KC6HLIe IOMCIICHUA 0e3

CONPOBOXKICHUS U pa3pelieHHs] YIIOTHOMOYEHHOro coTpyAHuka McronHaurens;

— HE BMEIIMBAaThCSI B pabOTy TEXHUYECKUX CHUCTeM VICHOMHUTENs, NpensTcTBoBaTh padore

coTpynHukoB VcmonHuTens;

—  cobOmromaTh MpaBWiIa BHYTPEHHErO paclopsiika, Mepbl O€30MacHOCTH M OXpaHbl Tpyna,

YCTAaHOBJICHHBIC HAa TCPPUTOPHUUN I/ICHOJ'IHI/ITe.TISI;

- OKa3bIBaThb COHCﬁCTBHe Hcnonaureno u ero NpeaACTaBUTCISAM IIPpU  OKA3dHUU HWMU  YCIYT

(BBITIONMTHEHWUH PabdoT)

- npeaoCTaBUTh JOCTYII B IOMCIICHUEC, €CJIN OKa3aHUC YCIIyT (BBIHOJ'IHGHI/IC pa60T) BO3MOXHO TOJIBKO

10 MCCTY HaXOKIACHUSA 3aka3uuka.
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B cnyvae BbIsSiBJICHUS HapylieHUH TpeOoBaHMM, yka3aHHBIX B 1. 3.21 IIpaBui co cTopoHBI 3akazyuKa,

Wcnonnutens Bopase:
—  moTpeboBaTh OT 3aKa3urKa HEMEIJICHHO [TOKHHYTh TeppuTopuio Vcnonnurens;
—  TIPUOCTAHOBHTH OKa3aHUe YCIyr (BBITOJHEHHE Pa0OT) 0 YCTPaHEHUS HAPYILICHHIA;

—  OTKa3aTh B JaJbHEHIIEM OKa3aHWW YCIyr (BBIIOTHEHHH paboT), eciu MoBefeHue 3aKazyuka
CO3/aJI0 Yrpo3y *H3HH, 370POBBIO, UMYILIECTBY MM NPHUBEIO K HAPYLIEHHIO AEATENBHOCTH

HWcnonuurens.

Bce npeiictBust McnionHUTENSI, COBEPILIEHHBIE B Mpeenax HacTosero nyHkra IlpaBun, He cunrarorcs

HapylmeHueM 00s13aTENLCTB 110 JOroBOpPY U HE BJICKYT OTBETCTBCHHOCTH.

B cormacoBanHbIil cTopoHaMu cpok, McmomHuTens mpuCTymaeT K OKa3aHUIO YCIyT (BBIOJTHEHUIO

pabor).

[Ipu okxazanuu Yyt (BeImonHEeHHH padoT) y 3aka3uuKa WK B IPYTOM MECTe, yKa3aHHOM 3aKa34hKoM,
HcnionmauTens 00s3yercst 00ecIeynTh SIBKY CIIEIUAIMCTA B COTTIACOBaHHOE C 3aKa3urKoM Bpems. B cBoro
oduepenp, 3aKka3zuuK 00sS3aH CO37aTh Bce HEOOXOMUMEBIE YCIOBHS, BKITIOUast OECIIPENATCTBEHHBIN JOCTYII
K TIOMEIIEHHWsIM M TpeJoCTaBleHne Bcell HHpopMammy, HEOOXOMUMOW Uil HaAJIeKaIero u

CBOCBPEMECHHOI'O HUCITIOJTHCHU A 00s13aTensCTB McnomauTeneMm.

[Ipu oxazanun Yciyr (BBITIOJHEHHH PabOT) ¢ MaTepHalaM{d WM BemaMu 3akazuuka VCIoMHHUTETh
00s3yeTcs o0pamaTtscsi ¢ HUMH C JIOJDKHOM OCTOPOXXHOCTBIO M B TIpeAerax CBOEH KOMITETEHITHH.
WcnonauTtens He HECET OTBETCTBEHHOCTH 33 CKPHITHIE Ae(peKThI, 0COOEHHOCTH COCTOSHUS FITH Ka4eCcTBa
MEepeJaHHbIX MaTepHajioB, a TaKKe 3a TOBPEXKICHUS, BO3ZHHUKIIHNE BCIEICTBHE HEMPaBIILHOTO
WCIIONIb30BAHMS WITH XpaHeHHUs 3aka3dukoM. [lomHas OTBETCTBEHHOCTH 32 COXPaHHOCTH M IIPUTOIHOCTD
MaTepuasoB JIGKHUT Ha 3akazuuke. B ciydasx, MpsSMO TNPEenyCMOTPEHHBIX 3aKOHOAATEITHCTBOM,
OTBETCTBEHHOCTH VICITOTHUTENS orpaHndnBaercs TpeboBanusMu craterd 35 u 36 3akoHa PD «O 3ammute

MIpaB MOTpeOUTEIEN».

Hcnonautens 00s3aH 0ka3aTh Y CIyry (BBITOIHUTE paObOTy) B COTNIACOBaHHBIN CTOpoHaMu cpok. Ecimy,
B XOJI¢ OKa3aHHs Y CIyr (BBINOMHEHUS paboT), VcromHuTens NpUaeT K BBIBOY, YTO OKa3aTh Y CIYTY
(BBINONHUTE paboTy) B CPOK HE IPEACTABIISACTCS BO3MOXKHBIM, OH 00s53aH YBEIOMUTH 3aKazuhKa B

pa3yMHBIN CPOK, a TAKXKe COOOIIUTH HOBBII CPOK OKa3aHUs Y CIIyT (BBIOJIHEHUS padoT).

[lotpeburens 00s13aH B MOPSIIKE U CPOKHU, KOTOPBIE MPELYCMOTPEHB! AOrOBOPOM 00 OKa3aHWUU Y CIIyTr
(BBIONTHEHNH PA0OT) MM OTAEIBHBIM COIVIALIEHUEM CTOPOH, C ydacTHeM MCHONMHUTENST OCMOTPETh U
MPHUHATH PE3yJbTaT OKa3aHHOM Yciuyru (BBIIOJIHEHHOHM paboThl). [Ipn oOHapyXeHHH OTCTYIUICHUH OT

AOroBopa, yxXyAlaromiux pe3yiibTaT, WKW HHBIX HEIOCTATKOB 3aKa3uuk JOJI2KEH 3as1BUTHb 00 sTOM
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Hcnonnurtento. Yka3zaHHBIC HCOOCTaTKU JOJIDKHBI OBITH OMHCAHBI B aKTe€ JU0O B HMHOM JOKYMCHTC,

YIOCTOBEPSIOIEM ITPUEMKY.

Ecnu nocne npuémku paboThl 3aka3unk 00HAPYKUJI HEAOCTATKH, KOTOPbIE HEBO3MOXHO OBLIO BBISBUTh
P OOBIYHOM MPOBEPKE (B TOM YKCIIC CKPBITHIC WIIM YMBIILJICHHO CKPBIThIC McoHuTENeM), OH 00s3aH

YBEIOMHTH 00 3TOM VICTIONHUTENS B TeUEHUE 5 JHEH ¢ MOMEHTA UX OOHAPYKCHUSI.

B ciyyae HesiBku 3aka3unka 3a MOMyYEHHEM pe3yjibTaTa OKa3aHHOW YCIyrd (BBITOJIHEHHOW PalOoThI)
WM HHOI'0 YKIIOHCHUA 3aKkasumMKa OT MIpUEMKH pE3YyJibTaTa, HUcnonuurtens BIIpaB€, IMMUCBMCEHHO
yBEJJOMHUB 3aKa34uKa, 110 UCTEUCHUH 2 MECSIIEB CO JHS TAKOTO YBEJIOMIICHUS, PEaln30BaTh PE3yNbTaT
OKa3aHHOW Ycnyru (BBIOJHEHHOW paboThl) 32 pa3yMHYIO IIEHY, a BBIPYUYEHHYIO CYMMY, 33 BBIYETOM
BCEX NPUYHUTAIOMINXCA WUcnonautemnto HnaTe>1<e171, BHCECTU B JCNO3UT B MOPAAKE, MPEAYCMOTPCHHOM

ctarbelt 327 ['paxnanckoro kogekca Poccuiickoit deneparuu.
4. CTOUMOCTDb 1 NOPAAOK OIVIATHI YCJIYT (BBINIOJHEHHBIX PABOT)

CrouMocTh OKazaHHs YCIyr (BBIMONHEHHsS paboT) ONpenensercss Ha OCHOBAHHMU JICHCTBYIOIIETO
npelickypanta VCIOMHHUTENST U COrIacoBBIBAETCS ¢ 3aKa3YMKOM IPH 3aKIOYEHUH JoroBopa. llena
BKJIIOYAET CTOMMOCTH yCIyr (paboT), 3amacHBIX YacTell W MaTtepuaioB (IMPH WX TMPEAOCTaBICHUH

HcnonauTtenem), a Taxke Bce WHbIE pacxoasl VicmomHuTEN.

Hcnonautens BmpaBe MO CBOEMY YCMOTPEHHIO TIPENOCTaBIATh 3aKa3UMKy CKHAKH Ha OKa3bIBaeMbIe
VYcenyru, a Takke yCTaHaBIMBATh OOHYCHBIE MPOrPaMMBI M WHBIE MEPHI MOOMIPEHHs. BUABI CKUIOK U
OOHYCOB, TIOPSIIOK M YCIIOBHUSI MX TMPEIOCTaBJICHUS, HAYHUCICHUS W MCIIONBb30BAHUS yCTAHABIMBAIOTCS
HcnonauTeneM caMOCTOATEIHPHO W MOTYT HM3MEHATBCA KM B OJHOCTOPOHHEM Topsiake 06e3

MPEABAPUTCIIBHOI'O YBEIOMIICHUA 3aka3uunKa.

[To nMOMONHUTENBHOMY COTJACOBAHHIO CTOPOH, VICTIOMHHTENh MOXET IPEAOCTaBHTh 3aKa3uuKy
NpeIBapUTEIBHYIO CMETY, KOTOpass MOKET OBITh TBEpAOW WIIM MpuOam3uTenbHOU. TBEpIAas cmera He
MOXKET OBITh M3MEHEHa B OJHOCTOPOHHEM IMOPSIKE H COXPAHSET CBOIO 00S3aTENbHYIO CHIIy B TSUCHUE
BCEro CpOKa OKa3aHWs YCIyr (BBIIONHEHUS paboT), 3a HCKIIOYEHHEM CIydaeB, KOrJa B XOe
WCIIOJTHEHHSI BBUIBIISIFOTCSI CKPBITBIE JeeKThl, He MOoAJaromuecs oO0beKTHBHOMY OOHApy:KeHUIO Ha
MOMEHT 3aKJIIOUCHHUS JOroBOpa. B TakmX ciydasx BBINOJHEHHE TONONHHUTEIBHBIX YCIyr (pabot)
JOIYCKAaeTcsl TOJILKO MPH MPEABAPUTENBHOM COrjlacuu 3aka3zumka. [IpuOnusuTenbHas cMeTa MOXKET
OBITh CKOPPEKTHPOBAHA B CBSI3H C BBISBICHUEM JONOJHUTEIBHBIX O0BEMOB, M3MEHEHHEM YCIOBHI
OKa3zaHHs YCIyr (BBINOJHEHUS pPadOT) WM CTOMMOCTH HCIONB3yEeMbIX MaTepuayioB. B ciyuae
NIPEBBILICHNST COTJIAaCOBAaHHOM CyMMbI cMmeTbl Ha 10 mpomeHTtoB u Oonee, Mcnomnurens o00s3aH
MPUOCTAaHOBUTH OKa3aHuWe YCIyr (BBIIOJIHEHHE padoT) M MOJIYYUTh corjlacue 3aka3uhkKa Ha

MNPpOAOIIKCHUC UCITOJIHCHU .
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Ommara Ycnyr (pa6or) WcnonHuTtens mMpou3BOAWTCS B IMOPSIKE W HAa YCIOBHSX, COINIACOBAHHBIX
cTopoHamMHu. BapuaHThI OmiaTel MOTYT BKJIIOYATh: MOJHYIO OIUIATy IOCIE 3aBEPIICHUS YCIYT U UX
npuéMKH 3aKa3yrKoOM, MPENOIUIaTy J0 Hadana padoT, a TaKkKe PAacCPOUYKY WM IMO3TAIMHYK OILIaTy.
3amnacHble YacTH M MaTepHallbl, MperocTaBieHHble McnonaureneM, omiauuBaroTcs MO0 MOTHOCTHIO
MIPH 3aKITFOYEHUH JIOTOBOPA, JTM0O0 YaCTUYHO C MOCICIYIONIMM OKOHYATEIBHBIM PACYETOM MPH MPUEMKE

pe3ynbTarta.

I[aTOﬁ OIlIIaThl CYUTACTCA MOMCHT (i)aKTI/I‘-ICCKOFO MMOJIy4YCHUsA Hcnonaurenem ACHCKHBIX CPEACTB WA

MOATBEPKICHUS (paKTa OE3HATMYHOM OIJIATHL.

B cnydae orkaza 3aka3uuka OT OkazaHus YCIyr (BBIIOJHEHHs padOT) MOCIEe WX Hayaja, 3aKa3duk
00s3aH OMIaTHTh (AKTHUECKH OKa3aHHbIC YCIYyrd (BBIIOJHEHHbIE PabOTHl) M HCIOJIb30BAHHEBIE

MaTepuabl.

HcnonauTens BIpaBe MPUOCTAHOBUTE OKa3aHWe Y CIIyT (BBIMOIHEHHE padoT) MPU HATMIHN MTPOCPOUKH
OILIaThl CO CTOPOHBI 3aKa3uuKa, €CJIUM HHOE HEe COIJIacOBaHO cTopoHaMmH. IIprocraHoBKa He BIIEUET 3a

co00i1 0TBETCTBEHHOCTH VICIIONHUTENS U BIEYET COOTBETCTBYIOLIEE IIPOUIEHUE CPOKOB UCIIOIHEHHUS.
5. CJAYA-IIPUEMKA YCJIYI (PABOT)

ITo 3aBepmieHMHM oOKazaHUs YCIyr (BBEIIOTHEHUS padoT) McmomHuTENnh yBEAOMIISET 3akKa3uuKa.
VYBenoMIeHHe OCYIIECTBISIETCSl IO OJHOMY WIIM HECKOJIbKMM KOHTAKTHBIM KaHaJaM, YKa3aHHBIM
3aka34ukoM Tpu OGOPMIICHUHU JIOTOBOpA: TeNe(OHHBIA 3BOHOK, DJICKTPOHHAS IOYTA, MECCEHIKEpPHI
(WhatsApp, Telegram u T.1.) WM HHBIM CIIOCOOOM, COTJIACOBAHHBIM CTOPOHAMH. 3aKa3uWK O00s3aH
MIPUHSATH PE3YNbTAaT OKAa3aHHBIX YCHYT (BHIIOJHEHHBIX paboT) B TedeHHe 5 (MATH) paboumx AHEH c

MOMCHTA HaIIPpaBJICHUS YKa3aHHOI'O YBECOOMJICHUA.

[Ipu ocymecTBieHHMH TPHUEMKH pe3yabTaT OKa3aHWs YCIyr (BBIIONMHEHUS paboT) 3aka3uuky
MIPEAOCTABIISICTCS. BO3MOXHOCTh OCMOTPA, B XOAE KOTOPOrO OH BIpPaBE 3asiBUTh O BBISBJICHHBIX
HeJocTaTkax. B cioyyae OTCyTCTBUS 3aMEUaHUN CO CTOPOHBI 3aKa3uyMKa pe3yiabTaT OKA3aHHBIX Y CIyr

(BBITTOTHEHHBIX PabO0T) CUNTAETCS MIPUHSTHIM B ITOTHOM 00BhEME W Ha/IIKAIIETO KauecTBa.

B cnydae oTkaza 3aka3uuka OT MPHEMKH PE3YJIbTAaTOB OKa3aHMA Y CIIYTr (BBIIIOJHEHHBIX PaboT), B TOM
YHcie MOANMCAaHUS AKTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX padoT), a Takke NMPH HAJIMYUH 3aMEYaHUi
10 KaYeCTBY OKa3aHHBIX YCIYT (BBIOJHEHHBIX padoT), 10 HHULMATHBE OJJHOH U3 CTOPOH MOXKET OBITh

cocTaBjieH AKT pamornacnﬁ, (I)HKCPIpy}OH_II/Iﬁ BBIAABJICHHBIC HCJOCTATKH.

[ocne mpuémkn oka3zaHHBIX Y CIIyT (BBIIOIHEHHBIX padoT), BKJItOYast ciiydan Oe3 noanucaHus AKTa, Bce
MPETeH3UH MO KA4YeCTBY OKa3aHHBIX YCIyr (BBIIOJHEHHBIX paboT) mpuHuUMaroTcs McnonHuTtenem
UCKITIOYUTEIBHO PU HaJIMYHK MMCEMEHHOTO YBEIOMIICHHS 3aKa34yHKa, MOJaHHOTo He o3aHee 3 (Tpéx)

pabounx AHEH ¢ MOMEHTa NPUHATHUS pe3yNbTaTa OKa3aHHbIX YCIYT (BBIIIOJHEHHBIX pador).
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HeﬂOCTaTKI/I, BO3HUKIIHKE IO MpUYINHAM, HE CBA3aHHBIM C I[CP'ICTBI/I}IMI/I Hcnonaurens (B TOM YHUCIIC B
PEIYILTATEC BMCHIATC/ILCTBA TPECThUX JIMI] UJIM CaMOI'O 3aKa3III/IKa), YCTpaHCHHUIO 3a cuér McnonHurens

HC ITOoJICKAaT.

B cnyyae, ecnu 3aka3zuMk He 3afBWJI NMHUCHBMEHHBIX BO3PAXXEHHH B YCTAHOBJIEHHBIH HACTOSIIUMH
[IpaBmnamMu cpok, pe3ysbTaT OKa3aHHBIX YCHOyr (BBIIOJHEHHBIX pab0T) CUMTAETCS MPHHSATHIM 0Oe3
3aMeuaHuil, oOs3aTenbcTBa VICOMHUTENS — WCHOJHEHHBIMH B TOJHOM O0OBEME M HaJJISKAIIUM

o0pasom.

TpeboBanus, cBS3aHHBIE C HETOCTATKAMH OKa3aHHOW YCIyrd (BBITOJHEHHOH paboThl), MOTYT OBITH
MIPEIbSBICHBI IPU MPUHATHA OKAa3aHHOM YCIyru (BBINOMHEHHON paboThl), B XOA€ OKa3aHUs YCIyTd
(BbIMIONTHEHMST paboThI) MO0, €CIIM HEBO3MOKHO OOHAPYKUTh HEJOCTATKU MPU MPUHITHN OKa3aHHOM
Yenyru (BeIMONHEHHON pabOTHI), B TEUEHHE TApAaHTUIHOTO CPOKA, a MPHU €ro OTCYTCTBUU - B Pa3yMHBIN

CpOK, B TIpezienax 2 JieT cO JHS MPUHATHS OKa3aHHOW Y CIIyrH (BBITOJHEHHON paboThI).

HcrnonauTtens OTBEYAET 3a HEAOCTATKH OKa3aHHOW Y CIyTH (BBIIOTHEHHOW pabOTHI), HA KOTOPYIO HE
YCTaHOBJICH FapaHTI/II\/’IHBII‘/'I CpPOK, €Clin 3aka3zunk JOKaXXET, YTO OHHU BO3ZHUKIIM N0 €€ IIPHUHATHA UM U

110 IpU4YrHaM, BOBHUKIIHUM OO0 3TOIr0O MOMECHTA.

B cmydae, ecnmm 3akazumk HE MPHHUMAET PE3YNIBTAT OKa3aHHBIX YCIYT (BBITOJIHEHHBIX paboT) B
YCTaHOBJICHHBIN CPOK, VICTIOMHUTEND BIIpaBe B3bICKATH CTOMMOCTh (PAKTHYECKH TOHECEHHBIX PACXO/IOB
Ha OKa3zaHwe YCayr (BBITTONIHEHHE paboT), a TaKkkKe YOBITKH U HEYCTOMKY. Y OBITKAMH, TOICKAITIMHI
B3BICKAHHMIO, B TOM WYHCIIC MPH3HAIOTCS PACXOJbl HA XpaHEHWE HUMYIIECTBA 3aKa3uuka, OXpaHy,
MepeMenIeHune, a TAKKe HHbIC 3aTPaThl, BRI3BAHHBIC YKIOHCHUEM 3aKa34urKa OT IMONyYeHUs Pe3yabTara.
B3bickaHHe yKa3aHHBIX CYMM HE HCKITFOUAET PEATU3aIHI0 HHBIX IPETYCMOTPEHHBIX 3aKOHOM CIIOCOOO0B
3amMThl mpaB VcnodHWTENs, BKIIOYAs yiAepKaHUE HWMYIIECTBAa, OOpamieHWe B CyJ M B3BICKAHUE

3aJJ0JKEHHOCTH B IPUHYIUTEIBHOM HOPSIIKE.
6. OTBETCTBEHHOCTBH CTOPOH

3a HenCrHoJIHEHHE UM HeHaJIexKallee UCIIOIHeHNE 0053aTeNbCTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHHU C JEUCTBYIOLIUM 3aKOHOAATEIbCTBOM Poccuiickoil @eaepannu, yCIOBUSAMH JOrOBOPA U

Hacrosmumu [Ipapunamu.

Hcnonnurens OCBO60)K,Z[aCTC$I OT OTBC€TCTBCHHOCTH 3a HCAOCTATKH OKa3aHHBIX YCJ'IyI‘ (BBIHOJ'IHeHHBIX
Pa60T), a TaKXXE 3a BpeEl, HpHQHHéHHBIﬁ JKU3HH, 3O0POBbBIO, MMYIICCTBY HWJIMW HWHBIM 3dKOHHLIM

HUHTEpEeCaM 33.1(33‘11/11(3, C€CJIM TAKUC IMOCIICACTBUA HACTYIIUIIN B PE3YJIbLTATC:

—  JelcTBUS HENpeoJoNMMOW cuiibl ((opc-Maxopa), BKIIOYAs CTHUXHMHBIE OenCcTBHsI, OOEBBIX
NEeWCTBHM, aBapuu, mepedon B Mojave 3JIEKTPOIHEPIHH, BOABI, OTKa3 00OpynoBaHMsA, cOOU

KOMMYHHKaHHﬁ, oXXapbl, SIIUAEMHUHA, AKTbl T'OCYJApPCTBCHHBIX WJINW MYHUIIUIIAJIBHBIX OPraHOB



6.3.

6.4.

6.5.

BKJIIOYasl 4pe3BblUaiiHble JCHCTBUS TOCYJApPCTBCHHBIX OPraHOB, HANpaBIICHHBIC Ha
NpPEeOTBPAIEHNEe pPAcHpOCTpaHEeHHs 3a0oieBaHMil WM oOecredeHus:  OOLIeCTBEHHOM
Oe3omacHOCTH, 3a0acTOBKM W WHBIC 4Ype3BbIYANHBIC OOCTOATENBCTBA, HE 3aBUCAIINE OT

Hcnonnurens;

JNCHCTBUI WM OC3MEHCTBUS TPEThUX JIMI, BKIIOYAs IOJPSIYUKOB, ITOCTABIIHUKOB,
TPaHCHOPTHHIE UJIM OXPAHHBIE KOMITIAHUH, & TAK)KE UHBIX JIUILI, AEUCTBUS KOTOPbIX MIcOMHUTEND

HE MOTI' KOHTPOJIMPOBATh U HE 00513aH OB KOHTPOJIUPOBATH 110 3aKOHY WJIH JOTOBOPY;

HapylieHus1 3aKa3uukoM TpeOOBaHMW W TPaBHJ, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM,

MIpaBMJIaMU 110 3KCIUTyaTallii U UHBIX 00s3aTeIbHBIX TPeOOBAHMIA.

nepenayn 3aKa34rMKoOM HEKOPPEKTHOM M HEMOTHON WH(POPMaIUH, KOTOpasi MOIJIA MTOBIUSTH

Ha Ka4ecTBO U 0€30MacHOCTh OKa3aHHBIX Y CIIyT (BBIMOJHEHHBIX PadoT);

a TaK)KC HAaCTOAIIUX HpaBI/IJ'I, B TOM YHUCIJIC:

HCIIOIb30BAHUS PE3YJIbTATOB OKa3aHUs Y CIIyT (BBIMOJHEHHS pa00T) ClI0CO0aMHM, CO3IAIOIIMMH

yrpo3y 0€30MacHOCTH;

WCIIONB30BaHME Pe3yabTaTOB OKa3aHHs Y CIyr (BBIMONHEHHUS padoT) HE MO Ha3HAYEHUIO WIIH

CIIoco0amu, CO3MAOIINMH BBICOKHAN PUCK TPUUMHEHUS yIiepOa NMyIIecTBY 3aKa3unKa;

WTHOPUPOBAHMUS WM HECOONIONEHUS 3aKa3uuKOM MpenylpekIalonX, OrpaHHMYMBAIONINX,
MIPEANUCHIBAIONINX WM 3alpelIalolinX HAIMHCEH, yKaszaTeleld WM HWHCTPYKIHUH,

pa3MEIEHHbIX B MOMEMEHUSIX VICTIOTHATES YTH JOBEAEHHBIX 0 3aKa3dnKa HHBIM CIIOCOOOM;

HEOCTOPOXKHBIX, HEAJCKBATHBIX, ATPECCHBHBIX WM TPOTHBOMPABHBIX JEUCTBHI CaMOro
3aka3yuKa T JIUII, COMTPOBOXKIAIOMINX €r0 B MPOLIECCe OKAa3aHus Y CIIYT (BBITOTHEHHS padoT),

TaK U HENOCPEACTBEHHO ITOCIIE 3TOIO.

Hcnonaurens He HECET OTBETCTBEHHOCTH 3a CKPBITBIE HEUCIIPABHOCTH, ,Zle(l)eKTLI " UHBIC OTKIIOHCHHA B

COCTOAHNU HMYIIECTBA 3aKaS‘II/IKa, HE BBIABJICHHBIC IIPpHU BHU3YaJIbHOM OCMOTpPE oe3 IIPUMEHEHUA

CHeNHaIbHOTO 000pYIOBaHUS, €CIH HEOOXOAMMOCTh WX JWAarHOCTHKH He Oblla SBHO 3asBIIeHA

3aKa34rKoOM U HE BXOJIWIA B 00bEM OKa3aHMsl Y CIyr (BBIIIOJIHEHUS padoT).

Hcnonnurens OCBO60)K,Z[aCTC$I OT OTBETCTBCHHOCTH 3a HCAOCTATKH, BBIABJICHHBIC ITOCJIC BMCIIATCIILCTBA

TPEThUX JINI, CaAMOCTOATCIIbHOIO pEMOHTA, €CJIN YKA3aHHBIC HeﬁCTBHH MOI'JIU MOBJIMATHL HAa PE3YyJIbTAaT

OKa3aHHBIX Y CIIYT (BBIIOJHEHHBIX padoT).

Hcnonnurens He HECET OTBETCTBEHHOCTH 3a 3aICPKKU HJIM HCBO3MOKHOCTb OKa3aHUA chyr

(BI)IHOJ'IHGHI/ISI pa60T), BBI3BAHHBIC H€O6XO,I[I/IMOCTBIO corjiacoBaHusa C 3aKa3‘lHKOM, OTCYTCTBUEM

AO0CTyIla K 06"LCKTy, HEOPCAOCTABJICHUEM HMMYHICCTBA HJIM JOKYMCHTOB, 3aJCpPKKaMH ITIOCTaBOK



MaTepuaioB U HHBIX O6CTO$1T€J'II>CTB, HC 3aBHUCAIIHUX OT I/ICHOJ'IHI/ITGIDI, a TaKiKE 3a MNPCHATCTBUA,

co3/laBaeMble 3aKa3uMKOM.

6.6. Bce 3asBiieHHs, yCTHBIE TOSICHEHUS, IEMOHCTPALlMU M MHBIC CBEJCHUS, MOTy4YeHHbIE 3aKa3YHMKOM OT
WcnonnuTens 10 3aKkI0YeHUs JOTOBOPA, HO HE BKIIOUEHHBIE B TEKCT COOTBETCTBYIOIIUX JOKYMEHTOB,
HE MMEIOT 00s3aTeNbHON IOPUIMYECKON CHIIBI U HE MOTYT paccMaTpUBAThCA B KaueCTBE TapaHTUU

KauecTBa, CPOKa WM 00bEMa okazaHus Y Cayr (BBIIOIHEHUS paboT).
7. 3AKVIFOUYUTEJIBHBIE IMOJIOXKEHU S

7.1. Tekcr IlpaBun pasmemnaercs B JOCTYIIHOM JUIi OOO3pEHHS MECTe IO MeECTy OKaszaHus YCIyr
(BeimonHeHust PaboT), a Takke MoXeT OBITH OmyONHMKOBaH Ha odunuanbHOM caiite McmomHurens mo

aapecy: www.lazermag.ru; www.vk.com/lazermag59; www.t.me/lazermag59; www.laser59.ru.

7.2. HW3meHeHuss W JONOJHEHHWS K HacrosmuM [lpaBujiaM MOryT BHOCUThCS VcmonHuTeneMm B
onHocTopoHHeM nopsiake. HoBas penakius [IpaBun BcTynaer B CHily ¢ MOMEHTA €€ pa3MelleH Usi, ECIIU

WHOE He MPEeTyCMOTPEHO.

7.3. B cnmydae pacXxoJeHUH MEXIy MOJOKEHUSMH HACTOSIIUX [IpaBWII M MHIMBUYaILHBIM JIOTOBOPOM,

3aKITIOYEHHBIM MEXIY CTOPOHAMH, TPUMEHEHHIO TIOIeKAT YCIOBHS COOTBETCTBYIOIIETO JOTOBOPA.
8. PEKBU3UTbI UCITOJHUTEJISA:

NHanBmayanbHbl npeanpuHumaTens bosapwmHos A.B.
MHH 590421191190

OI'PHUII 316595800134101

Anpec: 614065 r. Ilepmb, yu. I'eonoros a.21

Ten.: +7(908) 244-09-49; +7(342) 278-09-49

Anpec >nekTpoHHO# mouTh: 2780949 @mail.ru


http://www.lazermag.ru/
http://www.vk.com/lazermag59
http://www.t.me/lazermag59;
http://www.laser59.ru/

