IIYBJINYHAS OPEPTA
HA 3aKJ/II0YeHHe I0roBOpa KyIUIN-NMPOIaKi TOBAPA TUCTAHIIMOHHBIM CIIOCO00M

Hacrosimumii nokyMeHT siBiasieTcsi oGHUMAJBHBIM TMpeaito:keHneM (myOoauyHoii odeproii) B
COOTBETCTBHUH €O CT. 435 n 1. 2 cT. 437 I'paxnanckuii konekc Poccuiickoii ®degepanuu 1 aipecoBaH
HeoNpeNAeJJéHHOMY KPYIy JHMI ¢ NeJbl0 3aKJIIYeHHs J0roBopa KYIUIM-TPOJakM TOBapoOB
AUCTAHIMOHHBIM CIIOCO0OM HA YCJIOBHUSX, U3JT0KEHHBIX HHIKE.

1. TEPMUHBI U OIIPEJEJIEHUSA

Odepra — Odepra Ha 3akmoueHne J[oroBopa KymiIu-TpoIaXu AUCTAHIIMOHHBIM CITOCOOOM. AKIIETITOM
HacTosAIIeH odepTsl mpu3HaETCs coBepinenne [lokymareneM AeiicTBUi, HaPaBIEHHBIX Ha 0dOpMIICHHE
3aka3a u (W) oriaty ToBapa, B MOpsIKe, IPEAYCMOTPESHHOM HacTosIel odhepToit.

Iponasen — ’KecrkoBa Upuna AHaTo/ibeBHA, OCYLICCTBISIONICE MPOAaXKy TOBApOB MUCTAHIIMOHHBIM
crniocodom Ha Caiite. UHH: 771470447667, KIII1: 773643002, anpec: len-i-tsvtti.ru.

Hoxynaresan - 11000e (QHU3MUESCKOS WM HOPUAMYSCKOE JIMIIO, CIIOCOOHOE IPHHATH W OIUIATUTh
3aKka3aHHbld MM ToBap B MOpsiAKE M Ha YCIOBUSX, YCTAHOBIEGHHBIX HacrosmuMm Odepram u
JeHCTBYIOIUM 3akoHoAaTenbcTBOM P®D. B ciyuae, ecnu Ilokynarenem BeicTynaer FOpuandeckoe auno
J'II/I6O I/IH)II/IBI/IILyaHBHLIﬁ npeaAnpuHuMaTelib, K COOTBCTCTBYIOHICﬁ CACJIKC HC MPUMCHAIOTCA IMOJIOKCHHA
3akona PO «O 3amute mpaB norpedutenein» ot 07.02.1992 r. Ne 2300-1.

ToBap - O0beKT KyIUIH-TIPOJaKH, peanusyemMblii [IpogaBoM AUCTaHITMOHHBIM CIIOCOOOM. AKTyallbHAs
uHpopmanust o ToBapax, BKIIOYasi MX HaUMMEHOBAaHHE, ONMCAHUE, XapaKTEPUCTHUKH, LIEHY M HHbIE
yciioBusi npuoOpeTeHus, pasmernaercs llpomaBmom Ha CaiiTe W SIBISETCS HEOTHEMIIEMOM YacCThiO
Hacrosimei ogepthl. IlpogaBen BmpaBe Mo CBOEMY YCMOTPEHHIO M3MEHSTH acCOPTHMEHT ToBapos, a
TaKXe CBEACHUS O HUX, pasMewiéHHble Ha Caiite, 6e3 mpenBapuTesnbHOro yBemomiieHus Ilokymaresns.
[lpn 5TOM K OTHOIIEHHSM CTOPOH MpHUMeHsieTcss mHpopManus o Toape, JeHcTByMOmas HA MOMEHT
odopmIieHus 3akasa (akmenrta opepTsl).

HNuTepHeT-Mara3uu - topropas miomaaka IIponaBia, pacrnonoxkeHHas B CETH HMHTEPHET, MUMerolas
KaTaJIoT MpeyiaraeMbIX Ui npoaaxku ToBapoB (BUPTyaJbHYIO BUTPUHY) U MHTEPAKTHBHBIA MEXaHH3M
odopmienus 3aka3a Ha 3Tu ToBaphbl C yKa3zaHHEM LIEH, a TAKXKE JPYTyi0 HHPOPMAIHIO.

Caiir - BeO-pecypc IlponaBua, pa3mMemiEHHbIN B ceTH MHTEpHET 1o agpecy, yKa3aHHOMY B HACTOSILIEH
Odepre, BKIIOYAs BCE €ro CTPAaHUIIBI, TOJAJOMEHBI M CBSI3aHHBIC CEPBHUCHI, MpeIHA3HAUCHHBIH JUIs
pa3mernienus uHpopMaiuu o ToBapax, odopmicHus 3aka3oB W B3aumojelcTBus ¢ [losib30BaTeNsIMu.
Hcnone3zoBanne CaiiTa IOMyCKaeTCsl HCKIIOYUTENBHO B IENAX, CBS3aHHBIX C O3HAKOMIIEHHEM C
ToBapamu u ux npuodpereHneM, a Takxe B3aumozeiictsuem c IIpogasom. [Tons3oBaTens 06s3yercs He
ucnonbp3oBaTh CalT M pa3MeméHHble Ha HEM KOHTAKTHBIE JaHHBIE I OCYIIECTBIEHUS MacCOBBIX
pacchUIOK (crama), a TakKe B MHBIX LIEJSIX, HE CBA3aHHBIX C YKa3aHHBIM B3aMMOJICHCTBUEM.

3aka3 - chopmupoBanHoe llokynatenem HamepeHue mpuoOpecTy ToBaphl, BEIPAYKEHHOE MOCPEACTBOM
¢yakimonana Caiita (MHTepHeT-marasuHa), BKjIO4Yas jgo0aBieHne ToBapoB B KOpP3HHY H
noaTBepxkAeHue odopmieHus, MO0 O(OPMICHHOE C HWCIIOIB30BAHUEM HWHBIX IPEIYCMOTPEHHBIX
[IpomaBiiomM KaHAJIOB JTUCTAHIIMOHHOTO B3aUMOJICHCTBUSI (B TOM YHCIIE Yepe3 OlepaTropa, MECCEHKEPhI
WM WHBIE TTU(GPOBBIC CEPBUCHI). 3aKa3 (DUKCUPYETCS B JIEKTPOHHOU cucteMe [IpomaBma m comepykuT
cBeJieHUs] O BbIOpaHHBIX ToBapax, WX KOJHMYECTBE, IIEHE, CIOCOOe TONYyYeHHS W HMHBIX YCIOBHSX
MIPHOOpETEHMS.

JoctaBka - gocraBka ToBapa TpeTbuM JHIOM (TIEPEBO3YMKOM), OKasbiBaromuM llpomaBmy yciyru mo
nmoctaBke 3akasza Ilokymatemro. B Tom cimydae, ecnu JloctaBka ocymiecTBisiercss cuiamu lIpopgasiia,
nosiokeHus o JloctaBke npumenstores k [lponasiy.

2. OBIIME YCJIOBUSA OPEPTbBI

2.1. CoBepiuas aeicTBus, HampaBieHHbIE Ha oopmiieHre 3akasza Ha Caiite, [lokynaTens HoATBEpKAALT,
YTO O3HAKOMMJICS C yCJOBUSIMH HacTosimed OdQepThl, MOHUMAaeT WX COJIEpKaHWE W TNPUHMMAET HUX B
MTOJTHOM 00BEME B TIOPSIIKE, TIPEAYyCMOTPpEHHOM HacTosmei OdhepToid.



2.2. HUudopmarmmss o Tosapax, pasmeménHas Ha Caiire (BKJIOYash HAaWMCHOBaHHUE, OIKMCAHUE,
XapaKTePUCTUKH, [E€HYy ¥ HHbIC YCJIOBHS), HOCHT HWH()OPMAIMOHHBIA XapakTep W  SBISCTCS
npeioxkenreM [IpomaBia K 3aKIIOYEHHIO JO0TOBOpa KYIUIM-TIPOJAKH TUCTAHIIMOHHBIM CITOCOOOM.
OxoHYaTeNbHbIC YCIOBHS MpoAaXxku ToBapa OMPEACTSIOTCS Ha MOMEHT O(hOpMIICHHS 3aka3za W ero
noareepxaeHust [IpoaaBiom.

2.3. Odopmmuas 3aka3z Ha Caifre, [lokymarens moATBEpKAaeT 3akirodeHrne JloroBopa Ha yCIOBHSIX
Hactosmet Odeptsl. [Ipomaser; BipaBe MoATBEpANUTh THOO0 OTKIOHHWTH 3aka3 llokymaTens B cirydasx
orcyrcTBus ToBapa, TeXHUYECKMX OmUOOK B wuHpopmanuu o Tosape (B TOM uYuciie B IICHE),
HEBO3MOXKHOCTH HCIIOJHEHUS 3aKa3a WM 10 MHbIM OOBEKTHBHBIM NMpPUYHMHAM. B cilyuae OTKIOHEHUS
3aka3za [Iponaser yBenomisier [lokynaTens u, Ipu HEOOXOAUMOCTH, OCYIIECTBIISIET BO3BPAT MOTYYEHHBIX
JICHEXKHBIX CPEJICTB.

2.4. TIpogaxa ToBapos uepe3 MutepHeT-Marasun ocymiectsisiercs [IpogaBuoM B mpeaenax TEpPUTOPUH
PO.

2.5. Hoeeie pemakumn Odepthl pa3memiatorcss Ha CaiiTe ¥ HAauWHAIOT ACHCTBOBATH JUIS 3aKa3OB,
CHIENIAaHHBIX Tocie uX myonukanuu. K panee opopmireHHBIM 3aka3zaM npumensiercst penakmus Odeprsr,
JIeliCTBOBABIIAs HA 1aTy OpOPMIICHHS 3aKas3a.

2.7. 3akoH P® «O 3amure mpas norpedutenein» ot 07.02.1992 r. Ne 2300-1 He pacmpocTpaHseTcss Ha
IOPUIUYECKUX UL W HMHAMBHUIYAIBHBIX MpPEANpUHAMATENCH, 3aKa3blBalONIMX WA TPHOOPETAIOUINX
Tosap U1 npeIPUHUMATEIBCKON JEATENBHOCTH.

3. MIPEJAMET JOTOBOPA

3.1. Ilponasen 00s3yeTcs mepeaaTb B coOCTBeHHOCTH [lokymarens ToBap, BEIOpaHHBIN U 0pOpPMIICHHBIN
[Noxymatenem mocpencTBoM 3akasa, a Ilokynarens o0s3yeTcss MpUHATH yKa3aHHBIM ToBap W OIUIaTUTH
ero Ha ycnoBusx Hacrosmei Odeprel. HauMeHoBanue, aCCOPTUMEHT, KOINYECTBO, I1eHa ToBapa, a Takxke
UHBIE CYIECTBCHHBIC YCIIOBHUS ONPEEIISIOTCS Ha OCHOBAaHMHU 3akasa, odopmieHHoro Ilokymarenem u
noareepxxaeHHoro [ponasom.

3.2. Ilpn Heobxomumoctu Ilponmasen opranusyer mocraBky ToBapa Ilokynarento ¢ mHpuBiI€UEHHEM
TPEThUX JHI OO COOCTBEHHBIMU CHIIAMH, B COOTBETCTBUM C BbIOpaHHBbIM llokymarernem criocobom
JIOCTaBKH M YCIOBUSIMH, COTIIACOBAHHBIMU NpH opopMiteHnH 3akasa.

3.3. Ilponagen ocTapiusieT 3a cOOOW MPAaBO B OJJHOCTOPOHHEM MOPSIIKE U3MEHSTh, IOTOJIHSATD, YAAISITh U
JpyruM 00pa3oM KOPPEKTHPOBAThH JIOObIE MyHKTHI U 4YacTh MyHKTOB OdepTsl 0e3 IpeaBapUTeIbHOTO
omosemmennst I[loxkymarens. Ilpu sTom Takme w3MeHeHHs He gaioT [lponmaBiy mpaBa OTKa3aTbCsi OT
UCTIOJIHEHHS 0053aTeNBCTB 0 yxke opopmieHHbIM [TokynaTenem 3akazam.

4. ”HOOPMALIUA O TOBAPE

4.1. Wndopmaumss o Tosapax, pasmemenHas Ha Caiite, BKIIOYash H300paKeHHs, OIKCAHUE,
XapaKTepUCTUKH, apTUKYJN, [EeHy W WHbIC CBEJCHUs, TPEJOCTABISIETCS B IENsAX O3HAKOMIICHHS
[okynarenst u popmupoBanus 3akaza. M3o0paxenus ToBapos (poTorpadun, rpaguuecKkie MaTeprabl)
MOTYT OTIIMYaThCs OT (PAaKTHUECKOro BHEHIHEro BuAa ToBapa, BKItOUas LBET, GOpMY, YIIAKOBKY M HUHbIE
XapaKTepUCTUKH, 4YTO OOYCIOBJICHO OCOOCHHOCTSIMH Tepefadyd H300paKeHHsT H TEXHHUYECKHUMU
napameTrpaMy yCTpoucTB. Takwe OTIMYMS HE SBISIOTCS HEJAOCTaTKOM ToBapa, €cCii HHOE He
NPEAYCMOTPEHO 00s13aTeIbHBIMU TPEOOBAHNSIMH 3aKOHOAATEIBCTBA.

4.2. TlpomaBen mnpUHMMAET pa3yMHbIE MeEpbl JUIsI OOECHEYeHMs aKTYaJIbHOCTH M JJOCTOBEPHOCTH
uHpopmanun o Tosapax, pazmewmiéHHoil Ha Caiire. [Ipu 3TOM BO3MOMKHBI TEXHHYECKHE OIIMOKH,
OTIEYaTKH WJIM HETOYHOCTH, BKJIIOYAs YKa3aHWE IIEHBI, ONMWCaHWs Wid Hajnumuus ToBapa. B cmydae
BBISBJICHHSI OIIMOOK WIIM HeTouHocTel B mHGopmaunu o ToBape, B ToM uucie B ueHe, [Ipoxaser Bipase
YTOUHUTH yCJOBUS 3aka3a JHOO0 OTKa3aThCsl OT €ro MOATBEPKACHHUS ¢ yBemomieHueM llokymatenst B
MOpsIIKE, MPEAYCMOTPEHHOM HacTostmeld OdhepToid.

5.3AKA3 TOBAPA



5.1. Odopmnenne 3akaza ocymecTBiaseTcss [lokymaTeneM caMOCTOSTEIBHO C HCIOJIB30BAHUEM
¢ynkuonana Caiira MO0 MOCPEICTBOM MHBIX KAHAJIOB JMCTAHIIMOHHOTO B3aUMOJCUCTBHS, YKa3aHHBIX
Ha Caiire.

5.2. Tlpu odopmiienuun 3akaza [lokynaTenb mTpeqOCTaBISCT HEOOXOMUMBIC CBEJCHHS, BKIJIFOUAs
MepCcoHaNbHbIC JAaHHbIe. [loKkymaTenb rapaHTHpyeT JAOCTOBEPHOCTh U AKTYalbHOCTH IMPEAOCTABICHHOM
nHpopmarun. [Ipenocrapmnss nepconansHbe JanHbIe, [lokymaTens BepaxaeT coracue Ha uX 00padoTKy
IIpomaBIioM B MENISIX UCTIOMHEHHUS HACTOSIIETO IOTOBOPA B COOTBETCTBUH € TpeOoBaHUIMHU DeepanbHbIii
3akoH «O NEPCOHANBHBIX NaHHBIX» U [lonuTrKoi KOH(pHIEHIIMATLHOCTH, pa3MelIéHHoM Ha CaliTe.

5.3. 3aka3 cuuraercs opopMIICHHBIM C MOMEHTa ero (uKcalmuu B SNEKTPOHHOH cucteme [IpomaBua.
[Tocne odopmnenust 3akaza Ilponmasenr Hampasisier [lokynaremto yBeJOMIIGHHE O €ro MOJyYCHHH.
VYkazaHHOE yBEIOMJICHHE HE SBIAETCS NMOATBEPXKICHHEM 3aKa3a, €CIM HMHOE INPSIMO HE YKa3aHo
IIpogasnoM. B ciyuae orcyrctBus y Ilponasua HykHoro konuuectBa ToBapa mnn mozenu IIponaser
yBenomisier lokymartens B TeueHue oxHoro pabouero aHs. [lokymartenb MOKET BBIOpaTh TOCTYITHBIN
ToBap BMECTO 3aKa3aHHOIO WM OTMEHUTh 3aKa3.

5.4. Homep 3akaza yka3pIBaeTCsl B TOBapHOM UeKe, HaKIJIQIHOH, JIIeKTpOHHOM Gopme 3aka3a Ha CaiiTe u
uHbIX (opmupyembix IlponaBmom nokymeHTax, MOATBEpXKAarOmMX (akT 3akaza U SIBISIOLIMXCS
HEOThEeMJIEMOM YacThio HacTosie OpepTsl.

5.5. Ilokynarens BIpaBe M3MEHUTH WJIM OTMECHUTH 3aKa3 70 MOMEHTa ero nojrBepxjacHus [Ipomxasiom
nocpeactBoM ¢yHkuunonana Caifta mub0 WHBIM crocoOoM, mpeaycMoTpeHHbM [IponaBiom. B ciyuae
M3MEHEHUs cocTaBa 3aka3a paHee o()OPMIICHHBIN 3aKa3 CYUTAETCS OTMEHEHHBIM, U (DOPMUPYETCS HOBBII
3aka3 Ha ycnoBusix OdepTsl, IeHCTBYIONICH HA MOMEHT €ro O(pOPMIICHUSI.

5.6. Tlpomaser; BopaBe HamnpaBisaTh [lokynarento yBEIOMIICHHUS, CBsI3aHHBIE C O(GOPMIICHUEM,
MOJNTBEPXKJACHUEM M HCIOJIHCHHMEM 3akasa, mocpeictBoM Caiita, 3JIGKTPOHHOM MOYTHI, Tene(OHHOH
CBSI3M, MECCEH/DKEPOB W HHBIX JIOCTYITHBIX KaHAJOB. Takue yBEeIOMIIEHUS NPU3HAIOTCS FOPUIUYECKU
3HAYUMBIMU.

6. MIOPAJOK PACYHETOB I10 1OTI'OBOPY

6.1. Llena ToBapa u croumocth JocraBku ompenenstorcs [IpogaBuom u ykaswiBatotcst Ha Caiite Ha
MOMEHT OopMIICHHUS 3aKasa.

6.2. Llensl, pazmeniéunsie B MHTEpHET-Mara3uHe, BKIIOYAIOT BCE NMPUMEHHUMbIC HAJIOTH W yKa3aHbl B
pyonsix Poccuiickort @enepannu. Oriata ToBapa u JloctaBku ocymiecTBiisseTcs: B pyousx Poccuiickoit
®depnepanuu.

6.3. llena ToBapa B MHTepHET-Mara3une MoKeT ObITh H3MeHeHa [IpogaBioM B 0JTHOCTOPOHHEM TOPSIIIKE.
ITpu sToM 1ieHa Ha y>ke 3aka3aHHbli [lokynarenem ToBap H3MEHEHHIO HE MTOJICKHT.

6.4. ToBap MOAJIEKUT OIJIATE 32 HATMYHBIN WM OC3HAINYHBINA pacyer.

6.4.1. Onnara ToBapa 3a HAIMYHBIA PACUET OCYIIECTBISETCA:
— IIyTeM Nepeadu JeHEXKHbIX cpecTB Kypbepy llponasua win ruiarexxnomy arenry [Iponasma.
—  HWHBIM, corylacoBaHHBIM CTOpOHAMH CIIOCOOOM.

6.4.2. Onnara ToBapa 1o 6e3HATMYHOMY PAacUeTy OCYILECTBISIETCS:

— IyTeM OIUIaThl IUIATS:KHOW KapTod B MOMEHT odopmiieHus 3aka3a WIM B MOMEHT IOJYYCHUS
Tosapa Ilokymnarenem;

— TyTeM IepeyucleHus Oe3HaJMYHBIX JICHSKHBIX CPEJCTB Ha pacyeTHbId cueT [lponmasma (mpu
YCIIOBHH YKa3aHUSI HOMepa 3aKasa);

— IOYTEM HCIOJIb30BaHMUSA 3JICKTPOHHBIX CPEACTB IJIaTCXKa.

6.4.3. Pacdersl MOTYT OCYIIECTBIATHECS C WCIIOJB30BAaHUEM IUIATSKHBIX CHCTEM (TIATEKHBIX
arperatopoB), npuiiekaeMbix [IpomaBimom. B Takom ciiydae o0si3aHHOCTH TIO TpuéMy H 00padoTKe
TUTATEXKEH MOTYT UCIOJHATHCS COOTBETCTBYIOIIUMU TPETHUMH JTHIIAMHU.



7. TOCTABKA
7.1. locraBka ToBapoB u3 MHTepHET-MaraznHa BO3MOXKHA CICAYIOIUMHE CIIOCO0aMu:
—  Kypbep 1O ropofy (B COOTBETCTBHHU C YCTaHOBICHHBIMH [IpoaaBuom Tapudamn);
—  TpaHCHIOpPTHAas KOMIAaHUs (B COOTBETCTBUH C TapH(aMu, yCTAHOBICHHBIMHU JIAHHOW KOMITaHHUEH).

7.2. Tlponmaseny BmpaBe mnpemnoxuth llokynaremto uHble crocoObl JlocraBku. KoHkpeTHBIE yciIoBuHs
JlocTaBkm, BKITIOUas CHOCOO, CPOK W CTOMMOCTB, OIpPEACISTIOTCS TpH odopMIIeHHH 3aka3a JIH0o
coryiacoBbiBatoTcs ¢ [Tokymarenem OMOTHUTENBHO.

7.3. Pacxoner mo JlocTaBke ToBapa, €CIIM OHH MPEAYCMOTPEHBI, oryiaunBatoTcs [lokymarenem, eciam mHOE
HE yCTaHOBJICHO MPH OPOPMIICHHUH U OIJIaTe COOTBETCTBYIOLIETO 3aKka3a W He JoBeaeHo A0 [lokynarens
nmocpeacTBoM uHTEpdeiica Calita.

7.5. Tlpu JloctaBke ToBapa [lokymarenro mnepenaroTcss Bce HEOOXOIUMBIC JOKYMEHTHI (KacCOBBIM U
TOBapHBI 4ek (MpH OIUIaTe HAJMYHBIMHK), JIMOO HakmajgHas U cyeT-(akTypa (IpU OIUiaTe KapToii),
rapaHTUHHBIA TaJOH, HHCTPYKIIMIO IO SKCILTyaTallul — €CIIH MPEAYCMOTPEHO).

Ecnu [lokynarens He noxyuun ToBap 1o cBoell BUHE (HampuMep, OTCYTCTBOBAJ B COTJIACOBAHHOE BpeMs
o Mecty nosryuenust ToBapa), a JlocraBka ruiatHast, To [Tokynaresns o0s3aH oriatuth JloctaBky ToBapa.
IToBTOpHAsA nocTaBKa Takxke omnayuBaercs [lokynarenem.

7.6. Ilpu momyuenum ToBapa Ilokymarens 00si3aH TPOBEPUTH BHENIHWN BUJA, KOMIUIEKTHOCTh U
cootBeTcTBHEe ToBapa 3akasy. lloammcanune MOKyMEHTOB O TpuEMKe MO0 (PaKTHUECKOE IOIydIeHUE
ToBapa Ge3 3asBJICHHBIX 3aMeYaHUl MMOATBEPKIAET, 4To ToBap MosiydyeH B HaAJIEXKAIEM COCTOSHUM U B
MOJHON KOMIIIEKTAIIHH.

7.7. IlokynaTens BOpaBe OTKazaThCs OT ToBapa B MOMEHT €ro MOJYy4eHHs B MOPSAJKE W Ha YCIOBHSX,
npeaycMOTpeHHbIX Hactosimed Odeproil u 3akoHOmaTenscTBOM Poccuiickont @enepanuy, BKIIOYAs
nosnioxeHus 3akoH P® «O 3amuTe npaB NoTpeOUTENnein».

8. IPABMJIA BO3BPATA TOBAPA U IEHEKHbBIX CPEJICTB

8.1. Ilokynarens MOKeT BEpHYTh ToBap Ha/Iexamiero Kadectsa B TeueHHe 7 (CEMH) JTHEH, He cumTas
JIHSL €T0 MOKYIIKH, TI0 ajipecy, ykazanHoMmy llponaBiom myrem HampaBieHHus ToBapa ¢ MCHOJIb30BaHHEM
YCIIYT TPaHCHOPTHBIX KOMIIAaHUH, KyphepCKUX CIIysk0. OruiaTa TpaHCHOPTHBIX PACX0J0B OCYILECTBIISETCS
3a cuer [lokynarens. OOmen u Bo3Bpar ToBapa Ha[uIeXallero KadecTBa MPOBOAUTCS, €CJIN YKa3aHHBIN
ToBap He ObUT B ynoTpeOIEHNH, COXPAaHEHBI €r0 TOBAPHBINM BUJ, MOTPEOUTENbCKAE CBOWCTBA, TUIOMOBI,
(aOpuUHbIC SPJBIKK, 8 TAK)KE MMEETCS TOBAPHBIM MM KACCOBBIM YeK JIMOO WMHOW IOATBEPIKIAOIIHI
orary ykazaHHoro Tosapa nqokymenT. OrcyrcTBue y Ilokynarens TOBapHOTO MM KaCCOBOIO 4YeKa JIn0o
WMHOTO TIOATBEPKJAIOIero oruiaTy ToBapa JAOKyMEHTa HE JIMIIaeT €ro BO3MOYKHOCTH CChLIAThCA Ha
CBHUJIETENbCKUE MOoKazanus. Bo3pat ToBapa B cpoku, MpeaycMOTPEHHBIE JaHHBIM IIYHKTOM, BO3MOXKEH,
eciu [lokynaTenem BeIcTymaeT (PU3NIECKOE JIUIIO.

8.2. ToBap HeHajaJekallero KayecTBa MOXKET ObITh 3aMEHEH Ha aHAJIOTHYHBIA ToBap HaaJe)kKallero
kadecTBa 1100 Bo3BpauieH IlponaBny. B mannom ciyuae pacxonst mo JlocraBke ToBapa oruiaunBaeT
IIpomasen. O0Men ToBapa NPoU3BOIUTCS IMyTeM Bo3Bpata ToBapa HEHaJIeKAIEro KauyecTBa U MPOIaKU
HoBOoro ToBapa TOJIbKO mociie npoBeneHus [IpomaBlioM IpoBepKH KadecTBa ToBapa. B 3Tom ciyuae
CTOPOHBI PYKOBOJICTBYIOTCS HOpMaMu 3akoHa PD «O 3amuTe npaB noTpeduTenein».

8.4. Ilpu oOnapyxenun B ToBape kakoro-nuOo Hemoctatka IlponmaBen BmpaBe mnoTpeboBaTh y
[oxynaresst mpegocTaButTh GoTO:

TOBapa,
—  3asiBJICHHOI'O ,I[C(l)eKTa;
—  YIOAaKOBKH;

—  WHBIC CBEJCHUS, HH()OPMAIIHIO, MATEPHUANBI, KOTOPBIMU MOXKET pacrojiaraTh [1oKynaTeab HCXOs
u3 (hakra npuodpereHus ToBapa.



8.5. Ecin y Tlokymarens BO3HHKIN CIOKHOCTH ¢ mpuoOpereHHBIM y IIpomaBma ToBapom, oH MOXKET
oOpatutbes k [IpomaBity mo ajgpecam AIIeKTPOHHOM MOUTH U TenedoHaM, ykazaHHbIM Ha Caiite. Tynma xe
MPEIOCTABIISIOTCS POTOMATEPHAIIBI C OOHAPYKEHHBIMU HEJIOCTATKAMMU.

8.6. [Tpu nmpueme Toapa ot [lokynarens Beigaercs akt npuema Tosapa o popme Ilponasia.

8.7. Bosspar IlokynaTento JEHEXHBIX CPEACTB 3a TOBAP HAJJICKAILIETO KauecTBa MPOU3BOJUTCS IOCIE
ocMoTpa M mpHeMkd Toapa mpenctaButenem llpogaBuma, mpu ycnoBuu 3anoiHeHust llokymartenem
COOTBETCTBYIOILIETO  3asBICHUS. Bo3BpaT maeHeXHBIX cpencts [lokymaremo mHpOM3BOOUTCS B
COOTBETCTBHM C JICHCTBYIOIIUM 3aKoHoAaTenscTBOM P®, HO B mobOom cimydae He mo3gHee 30
KaJCHAApHBIX THEH cO AHS MOJYyYCHHUs] COOTBETCTBYIOLIETO 3asiBieHus [loKkynaTens B MMCbMEHHOM BHJIC
WIIN TIO 3JICKTPOHHOH IOUTe.

8.8. Bosepar [lokynaTenmo JEHEKHBIX CPEACTB 3a TOBAp HEHAJICKAIIETO KAayecTBa IMPOU3BOAUTCS B
COOTBETCTBHH C MONOXKEHUAMHI 3aKkoHa PD «O 3ammTe mpaB moTpeOUTEICH.

8.9. HOKyHaTCJ'IB HECET OTBETCTBCHHOCTD 3a JOCTOBEPHOCTH YKa3aHHBIX UM B 3asABJICHUU PEKBU3UTOB IJIA
BO3BpaTa ACHCKHBIX CPCJACTB.

8.10. IlponaBen He mpuHHMMaeT npereH3uu no Tosapy, ecnu npu npuemke IlokynaTens Hmpou3BOANIT
BCKPBITHE YIIAaKOBKH U ocMOTp ToBapa ¢ MOAMMCaHuEM COOTBETCTBYIONIErO TOBAPHOI'O YEKa B CIIydasX:

orcyrcTBUs ToBapa B yIIakoBke, Ipu ero Bo3spare Ilokynarenem;
- HaJIMYKWs BHCOTHUX MEXaHUYCCKUX HOBpC)KILCHI/II‘/'I;

—  HEKOMIUIEKTa;

—  OTCYTCTBHUE T'apAaHTUHHOTO TAJIOHA;

—  €cJIM TOBap NOBpexJeH 1o BUHe [lokynarens win B kauecTsBe BO3Bpara nepenad Toeap He TOT,
KOTOPBI ObUT IpHOOpeTeH B IHTepHeT-Mara3uxe.

9. TAPAHTUSA

9.1. TlpomaBern, HeceT OTBETCTBEHHOCTh 3a HEJOCTaTKH, OOHapyXeHHble B ToBape B TedeHHUE
rapaHTHIHOTO CPOKa.

9.2. T'apaHTUIHBINA CPOK yCTaHaBIMBAeTCAd B 3aka3e WM TapaHTUHHOM TaJOHE. YCJIOBUS TapaHTHH U
rapaHTUHHOTO 00CITY>)KHBaHUS ONIPENEIISIOTCS n3roToBuTeneM win llpogasuom.

9.3. TpeboBanus, 3asBieHHble lloKymaTenemM MO MCTEUEHHM TapaHTUHHBIX CPOKOB, PacCMaTpPUBAIOTCS
ITponaBLOM B IOPSIAKE, YCTAHOBJIEHHOM 3aKOHOATEIbCTBOM.

9.4. B rapanTuitHOM 00OCITy’)KHBaHUH MOXET OBITh OTKAa3aHO €CITH:
—  TloBpexaeHbl Kakue-ITu00 3alIMTHBIC 3HAKKM (OTMETKH, TJIOMOBI) 3aB01a/(PUPMbI —M3TOTOBUTEIIS.

—  IlpucroeHHble 3aBOIOM/QPUPMOI H3TOTOBUTENIEM CEPHIHBIE HOMEPA WIIH MapKUPOBKA H3JICIUS HE
COOTBETCTBYIOT CBEJICHUSIM, YKAa3aHHBIM B FaPAHTUHHOM TaJIOHE.

- HpOJIYKIII/ISI nmoABEprajgaCcb pEMOHTY JIMAMHU WUJIW OpTraHu3alusaAMU, HE UMCIOIIIUMHU Ha 3TO IIpaB U
COOTBCTCTBYHOLINX HHHCH3Hﬁ, a TaKiKC€ COOTBCTCTBYIOIIUX HOPM I10 TCXHUKE 0€30ITaCHOCTH.

- I[e(i)eKTBI BbI3BAHBI HW3-3a MPUMCHCHUS TOBApa C LCJIbIO, HE COOTBCTCTBYIOH_ICﬁ YCTaHOBHeHHOﬁ
cq)epe IMPUMCHCHUA JAHHOI'O TOBAapa, YKa3aHHOI>'I B TEXHUYECKOH HWHCTPYKIIUU UJIN B PYKOBOACTBC
110 SKCILTyaTalu.

— TloBpexaenne u3aenus IpOU30IUIO0 C HAPYIICHHEM TIPABUII U YCIIOBHNA NCIIOTB30BAHHS

— IloBpexnenue ToBapa MNPOU30LUIO BCIEACTBUE NPUPOAHBIX cTuUxui. K KouM oTHOcATcs:
HABOJIHCHUS, IOXKapbl, 3EMIICTPSCCHHUS W TIPOUYMX CHTYaIMid, BKIIOYash OBITOBBIE (HaKTOPHL,
KOTOpBbIC HE MOTYT 3aBUCETh OT [IponaBua.

- TOBap IIpyu BU3yaJIbHOM OCMOTPEC UMECT JJICKTPUYICCKHUC H/WIIH MEXaHHUYECKUE MOBPCIKJACHUA.



— TloBpexnenne ToBapa BO3HHKIIO W3-3a TOMAJaHWs BHYTPh M3IENIWS TOCTOPOHHUX IPEIMETOB,
KUAKOCTEH, HACEKOMBIX WJIH KUBOTHBIX, PA3JIHMYHBIX CTOPOHHHX BEIIIECTB.

10. MHTEJIVIEKTYAJIBHASL COBCTBEHHOCTDb

10.1. Bce 00bekThI, pasMeriénubie Ha CaiiTe, BKIFOYAs TEKCThI, H300pakeHUs, rpauuecKue 3JCMECHTHI,
JM3aiiH, TMPOTPaMMHBIA KO, 0a3bl JaHHBIX, JIOTOTHIIBI, TOBAPHBIC 3HAKM W HHBIC PE3yJbTaThl
WHTEIUICKTYalIbHOH  JIEATCIILBHOCTH W CPEJACTBA  WHAWBUJyalM3allMH, SBISIIOTCS  OOBEKTaMU
UCKITFOUUTENBHBIX 1paB [Ipoaasiia MO0 UCTIONB3YIOTCS UM Ha 3aKOHHBIX OCHOBAHUSIX.

10.2. Hcnonp3oBanue matepuajioB CaiitTa, B TOM YHCI€ HMX BOCHPOHM3BEACHHE, PaCIPOCTPAHCHUE,
nepepadoTKa, JOBEICHHE O BCEOOINETro CBEACHHS, a TAKKe MHOE HCIOJIB30BAaHHE JIFOOBIM CITIOCOOOM,
JIOITYCKAETCS TOJILKO C MPEIBAPUTEILHOTO MMChbMEHHOTO coriacust [Iponasiia.

10.3. 3ampemaercsi wucnonpzoBanne CaiiTa W €ro COACPKUMOrO B IENAX, HPOTHBOpEYAIINX
3aK0oHOJATeNbCTBY Poccuiickoil denepanuu, a TakKe NEUCTBUsI, HAIIPABJICHHBIE HA HApYIICHUE NPaB U
3aKOHHBIX UHTEpecoB [IponaBua u TpeTbUx M.

11. KOHOUAEHIHNAJIBHOCTb
11.1. IIpoxaBen rapaHTHPYET COXpaHEeHHE KOH(DHUICHIINATHHOCTH B OTHOIICHNH TaHHBIX O [lokymaTene.

11.2. HHTepHET-Mara3uH OCTaBIIET 3a COOOW MpaBO MPEKPaTUTh MocTyn B JIMuHbIA KaOWHET W
3a0JIOKUPOBATh W/WIIN aHHYJIMPOBATh PETUCTpaLNIo 0e3 MpeaBapuTeIbHOro ysenomiueHus [lokynarens u
HE HeceT HHUKaKOil OTBETCTBEHHOCTH 3a IpeKpalleHue J0CTyrna K CBOMM cepBucaM. [lpu sToM
uHpopmarus [Tokynaresst yHHUTOKaeTCsl, a €ro PerucTpalus aHHYIUPYETCS.

11.3. B cnyuae wHapymenus Ilokymarenem ycmouit Hactosmieii Odeptel, I[lponmaserr Brpase
MPUOCTAHOBUTH COTPYAHUYCCTBO W/WiM Toib3oBaHue Caiitom nanHomy [lokymatenro 10 MOMeEHTa
ycrpaneHust [loyib30BaTesieM JOMYIICHHBIX HAPYIICHUH U BO3MEIICHUST IPUYMHEHHBIX [IposaBily Takum
HapyIIeHUEM YOBITKOB B IIOJIHOM O00beMe.

11.5. IlpomaBenr wuMeeT TMpaBO BPEMEHHO MPHOCTAHOBUTH pabory CaliTa MO TEXHHUYECKUM,
TEXHOJIOTHYECKHM HJIM WHBIM MPUYMHAM — Ha BPEMs YCTPAHEHHs TaKUX NMPHYMH C HPEABAPUTEIbHBIM
yBenomienueM [lokynaresnei unu 6e3 Takoro yBeJOMIICHUSI.

12. OTBETCTBEHHOCTB CTOPOH
12.1. TlponaBel; He HECET OTBETCTBEHHOCTH:

12.1.1. 3a 10CTOBEpHOCTH JTaHHBIX, YKa3aHHbIX [lokymarenrem mpu peructpanuu u 3akaze ToBapa, a
Takke 3a nmpogaxy u JlocraBky Tosapa BcieacTBue ykazanus [lokymnareneM HeOCTOBEPHBIX CBEIEHU O
ceoe.

12.1.2. 3a neiicTBHS CMEXHBIX CIYXKO W CEpBHCOB, HCIIONB3YEMBIX [JIsl TPEAOCTABICHUS YCIyT
[lokynarento, HO He mpuHaIexkamux [IpogaBiy: GaHKOB, MOYTOBBIX CIYXO, MHTEPHET-TPOBAHACPOB,
€MEeII-CEPBUCOB, MJIATEKHBIX CUCTEM U T.J.

12.1.3. 3a moOble pacxoabl [lokymaTens, mpsMoil 1MOO KOCBEHHBIH yIIepO, KOTOPBI MOXKET OBITH
HaHeceH [lokymaremro B pe3ynbTaTe HCIIOJIB30BAaHUS WM HEBO3MOXHOCTH TIOJB30BAHUA YyCIyraMu
WHTepHeT-Mara3nHa 1 IOHECEHHBIN B pe3yJbTaTe OMMOOK, MPOITYCKOB, MEPEPHIBOB B paboTe, yaaneHus
¢aiinoB, n3MeHeHus1 GYHKUUH, 3aaepKeK B paboTe MpH nepeaade NaHHBIX U T.I., CIYYMBIIMXCS HE IO
BUHE VIHTEepHET-MarasuHa.

12.2. 3aka3 moxxeT ObITh aHHynupoBaH [IpomaBrom, ecnmm 3aka3 He BpyueH KimeHTy He MmO BHHE
IIponaBua B Teyenne 3 (Tpex) AHEW ¢ MOMEHTa MEPBOW HEYNAYHOW MOMBITKH Bpy4eHHs. B ykazaHHOM
cllydae Mo MCTeUEHHH MPeIyCMOTPEHHOI0 HACTOSIINM MYHKTOM cpoka [Ipoaasen BpaBe OTKa3aTbCs OT
UCTIOJIHEHHS 00513aTeNbCTB 10 HacTosAumeMy Cornamenuto 6e3 yBegomienus [lokynares.

12.3. Ucnonb3oBanue CaiiTa JOMyCKaeTcsl TOJBKO COBEPILICHHOJNECTHUMHU JunaMu. [lokymarens HeceT
OTBETCTBEHHOCTH 32 JIt000¢ (ake 0€3 ero pa3pelIeHns) NCII0Ih30BaHNUE HECOBEPIICHHOICTHUM YISTHOU
3anmucu B VHTepHeT-MarasmHe, a TakKe 3a BCE NEHCTBUSA, COBEPIICHHBIC HECOBEPIICHHOICTHHM Ha
Caiire.



13. YPEI'YJIMPOBAHUE CIIOPOB

13.1. B cinyyae BO3HUKHOBCHHS JIFOOBIX CIIOPOB HJIM Pa3HOTIIACUH, CBSI3aHHBIX ¢ UCTIOMHEHUEM OQepTh,
IMokxymarens u [IpogaBer mpuiokaT Bce YCHIIMS I UX pa3pellieHns IMyTeM MPOBEICHHS MIEPETOBOPOB,
paccMoTpeHust kano0, TpereH3uil win uHbIX oOpamienuii [lokynarens. [lperensum I[lonmp3oBaTenu
BIIpaBE HAIPaBUTh Ha ajJpeca 3JIEKTPOHHBIX II0YT, KOTOphle yka3zaHbl Ha CaiiTe win Ha ajpec
peructparun IlpomaBma B mmcbMeHHOM Buzae. Cpok pacCMOTpeHHs TpeTeH3uid cocTaBisier 10
KaJICHJIapHBIX JHEH.

13.2. Ecnu criopsl He OyIyT pa3pelieHbl IyTeM MeperoBOpoB, TO OHH MOJIJICKAT PA3PEIICHHIO B MOPSIKE,
YCTaHOBJICHHOM 3aKOHOJIaTeNbcTBOM PO.

14. OCOBBIE YCJOBHSI. ®OPC-MAXKOP

14.1. Tlokynatens u IIpomaBeny OCBOOOXZAIOTCSI OT OTBETCTBEHHOCTH 3a YAacTUYHOE WIIM TMOJHOE
HEUCIIOJIHEHUE 0043aTeNnbcTB MO JaHHOMY COIalleHHIo, €CIM 3TO SIBUWIOCH CJEJCTBHEM COOBITHI
ype3BBIYAHOTO XapakTepa (popc-Maxop), KoTopsle mpousonuin mocie akmnenta Odeprtsr. K Takum
MMPOUCHICCTBUAM OTHOCATCA O6CTOHTCHLCTB3 HereOILOJ’IHMOﬁ CUJIbl, KOTOPbIC HU OJHa M3 CTOPOH HE
Morjia MnpeABUACTL WKW MPCAOTBPATUTL Pa3yMHBIMU MEpaMu: HABOJAHCHMS, IMOXKapbl, 3E€MJICTPACCHUA,
HaJeHue METEOPUTA, B3PBIBBL, IITOPMBI, SMUAEMHHM W HWHBIC SBJICHHUS INPHPOIBI, A TAKKe BOCHHBIC
JCUCTBUS, TEPPOPUCTHUCCKUE AKTHI, aKIIHU IPA’KAAHCKOTO HETIOBUHOBEHHUS H T.I1.

15. CPOK JIEMCTBHSI JOT'OBOPA

15.1. JloroBop Ae#cTBYeT /10 MOTHOTO UCTIONHEHNsT CTOpOHAME CBOUX 00S3aTENbCTB, BKIIOYAs TIepeIavdy
Togapa Ilokymnaremto u ormiaty ToBapa, a TakKe HCIIOJIHCHUE WHBIX 00S3aHHOCTEH, MPETyCMOTPEHHBIX
Hacrosieit Odeproli 1 3akoHOAaTeNLCTBOM Poccuiickoit denepanmu.
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