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IIPABUJIA OKA3ZAHUS BBITOBBIX YCJIYT
1. OBILIMUE IMOJIOKEHUSA

Hactosmmue [1paBuia okazanust OBITOBBIX yeuyT (nanee — «[IpaBuiiay) orpenensiroT yCIoBHs U TIOPSIIOK
OKa3aHMs TIATHBIX YCIYT B cdepe OBITOBOrO 00CTYKUBAHHS, BKIIFOYas, HO HE OTPAaHUYUBASCh: YCIYTH
aTelnbe, yCIyTu MpodecCHOHATBHON YOOPKH, a TAK)Ke WHBIE OBITOBBIC YCIIYTH HACETICHHUIO, BHITEKAIOIINE
n3 JloroBopa Bo3Me3qHOTo okazaHus yciyr (loroBopa ObITOBOTO moapsiaa), 3aKIFOYEHHOTO MEXITY

UcnomaureneM 1 3aKka3yuKoOM.

3akToueHUEM JIOTOBOpa 3aKa3uWK IMOATBEPXKIACT, YTO O3HAKOMJICH ¢ HacTosmuMmu llpaBmiamu B

IIOJTHOM 06’béMe, IMOHMMAECT U ITPUHUMACT BCC M3JIOKCHHBIC B HUX YCJIOBUS.

[IpaBuna pa3paboransr Ha ocHoBaHUH I paxkaaHckoro komekca Poccmiickoit deneparnu (nanee — «I'K
P®y); 3akona P® or 07.02.1992 r. Ne2300-1 «O 3amuTe npaB norpedutenein» (nanee — «3akoH «O
3alUTe mpas norpedurenein» ); [Ipasui ObiToBOr0 00CTy)XKMBaHUs HaceneHus B Poccuiickoii @enepanmu,

yTBepxkaeHHBIX [locTanoBiaenueM IlpaBurensctea PO ot 21.09.2020r. Nel514.

[IpaBuna oOs3aTeNbHBI I COOMIONEHUS W HWCIIOJHEHHWS BCEMH COTPYIHUKaMH VcmomHuTenss u

3akazunkamu (3aka3zunKaMu), 3aKITI0YUBITUME J[OTOBOP OKa3aHUs yCIIyT (BEIIOTHEHUS padoT).

[IpaBuna MoryT OBITH W3MEHEHBI 0€3 KaKOTro-IHOO CIEIUANBHOTO yBemomieHus. HoBele pemakuun

[IpaBui BCTymaroT B CHITy ¢ MOMEHTA HX pa3MelleHus B ceTu ViHTepHeT Ha caiite McnonHurens.
2. TEPMHWHBI U OTPEJAEJEHUA

«3aka3uumk» — TpaXKIAaHWH, HWMCIONIMH HaMEpeHHWe 3aKa3aTh, JHOO 3aKa3bIBAIONIUH, JHOO
WCIOJB3YIOMNUNA Y CIYyTrd HCKIIOYUTEIBHO IS JIMYHBIX, CEMCHHBIX, JOMAIIHUX W HHBIX HYKI, HE

CBSI3aHHBIX C OCYHICCTBIICHUEM HpCI[HpPIHPIM&TCJ'IBCKOﬁ JCATCIbHOCTH,

«Hcnoaaurtenb» — 00O «3aryzos Dnexrpo Mmxunupunr Texunomorun» (MHH: 972210997 3, OT'PHI

25770052603 8), Bcrynaromuii ¢ 3aKka3uyMKOM B ITPABOOTHOIIECHUS 110 OKa3aHUIO Y CIIYT (BBITIOIHEHUS

pa60T) B C(bepe OBLITOBOTO 06CJ'Iy>KI/IBaHI/I$I, BBITCKAIOIIINE U3 JOTr0OBOpa OBITOBOTO noapsiia U 1O0roBopa

BO3MC3AHOI'0 OKa3aHUus yCIIyT,

«Ycayra/Pabora» — 310 nmefictBue (KOMITIEKC MEHCTBUIN), KOTOpOE coBepiaeT VICmoiHWUTETh B
WHTEpecax W Mo 3aKa3zy 3akazyuKa B [ENSX, JUIS KOTOPBIX YCIIyra TaKoro poja OObIYHO HCIONb3YeTCs,
b0 OTBEYaroIIee MelsM, O KOTOPBIX VcrmoMHHUTeNNb ObIT MOCTaBICH B U3BECTHOCTh 3aKa3YUKOM MpPU

3aKJIFOUEHUH BO3ME3IHOTO JOTOBOpA.
3. HOPAJOK OKA3AHUA YCIYI

Yenyru npenocrapisitoresi McnonanTeneM Ha oCHOBaHWMH TepedHs Ycnyr (paboT), yTBEpKIEHHOTO

HcnonanTenneM 1 pa3MemEHHOTO B JOCTYITHOM IS 3aKa3yuka MecTe, a Takke Ha caiite McromHuTens.
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Oxazanue Ycuyr (BeimonHeHue PaboT) ocymectBisercs VcromHUTeneM B COOTBETCTBHHU C YCIIOBUSAMHU
3aknouéHHoro  JloroBopa,  AeicTByromMM — 3aKoHOAaTenbCTBOM  Poccuiickoit ~ denepauuu,
MPUMEHUMBIMH TEXHHYECKUMH CTaHJapTaMH U TIOPSIIKOM, YCTaHOBICHHBIM HacTosIMMHA [IpaBumamu.

HOFOBOp MOXKET 3aKJIFOUYaThCA KaK B yCTHOﬁ, TaK U B IUCbMCHHOM (l)OpMe.

JloroBop cumTaercs 3aKIIOYEHHBIM B YCTHOU (hopMe ¢ MOMEHTa JOCTHKEHHS CTOPOHAMM B3aHMHOTO
corjracust 1o BCEM CYHICCTBCHHBIM YCJIOBUSAM, YTO MOXCET HNPOUCXOAUTH IMOCPCACTBOM JIMYHOI'O
o0meHus, TeneOHHBIX IEPETOBOPOB, OOMEHA 3JIEKTPOHHBIMHA COOOIICHISIMH, BKITIOYas MECCEHKEPHI,

00 UHBIMU CHOCO6aMI/I, MTO3BOJIAIOIIMMH OJHO3HAYHO 33(1)I/IKCI/Ip0BaTB BOJICU3BABIICHUE CTOPOH.

I[OFOBOp CUNTACTCS 3aKIIIOYEHHBIM B IIHCHbMEHHOM (I)OpMe npu nmoAnrUCaHvu CTOPOHAMU NOKYMCHTA,
Oq)OpMJ'ICHHOI‘O oo (1)OpMC, YTBer(I[éHHOﬁ I/ICHOJ'IHI/ITCJ'ICM, B JBYX JK3CMIUIApaxXx, OJUH U3 KOTOPBIX
HCpeZ[aéTCSI 3aKa3qHKy, a BTOpOI>'I ocTaércs y Hcnomaurens. HpI/I HCO6XOI[I/IMOCTI/I AOTOBOP MOXKET OBITH

3aKJII0YEH B BHCKTpOHHOI\/'I (I)OpMC B COOTBCTCTBHHU C Z[CﬁCTByIOI.LIHM 3aKOHOJaTCIILCTBOM.

[pu 3akmrodeHun JOTOBOpa, MO TpeOOoBaHWIO 3aka3uuka VCIOMHUTENb MPEeJOCTaBIsAET B JIOCTYITHON
dhopme mHGOPMAIINIO 00 OCOOESHHOCTSIX HMCIIOTHECHHS YCIYyTH (BBITOJHEHHS PaOOTHI), B TOM YHCIIE

CIIeTyIOIINE CBE/ICHHUS:
—  VHbopmanus o KOHKPETHOM MacTepe, MpelocTaBisioneM Y ciayry (padory);

—  HHbopmanus o0 HCIONB3yEeMBIX MaTepHanax, MHCTPYMEHTAaX W IMpHeMax OKa3aHHs YCIyT

(BBITIONTHEHMS PabOoT);
—  Jlpyrue cBeneHus, OTHOCSIIHECS K IPEIMETY JOTOBOpA.

I'paduk pabotel McnonnuTtens u pazmemiél Ha caiite McrnonHurens u Ha HHPOPMALMOHHOM CTEHJE B

AOCTYIIHOM JJId 3aka3uuka MecTe.

Mectom mpenocTaBieHus Y CIyT (BBIIOTHEHHS paboT) SIBIISIETCS MECTOHaxoXkJeHue McmomauTens, a

TaKXXE MHOC MECTO, COTJIaCOBAHHOC CTOPOHAMHU, BKITFOYasd MECTO HAXOXICHUA 3aka3uunka.

IIo Tpe6OBaHI/IIO 3aka3yuka Wik HHOI'O JIMIa, OINIaTUBIICTO YCHyFI/I, Hcnonautens BeIIACT HAOKYMCHT,

MOATBEPK AN omyaty Y ciyr (pador).

[IpeaBaputensHbIe CPOKU OKa3zaHUs Y CIIyT (BBIOMHEHUS Pab0T) TOBOASTCS IO CBEEHUS 3aKazunuKa J10
3aKTIOYCHUS TOTOBOpa. JloCpOUHOE HCIIONHEHHE JOMYCKAETCS MPH MPEABAPUTEIFHOM YBEIOMICHHH

3aka3unka.

Hcnonnutens 0053aH oKa3ath Y CIyTy (BBIIOJIHUTH pab0OTY) B CPOKH, IPELYCMOTPEHHBIE JOTOBOPOM 00

okazanuu Eciyr (BeimonHeHU# pador).

Cpoxu okazanust Y ciyr (BeIOTHEHUsT PaboT) MOTYT OBITh M3MEHEHBI B CIyJasiX:
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- BBIABJICHHUA JOIIOJIHUTCIBHBIX O6’LéMOB, HC YCTAHOBJICHHBIX ITPU 3aKJIFOYCHUHN JOTOBOpA,
- 3aCPIKCK MOCTABKH H606XO,Z[I/IMI>IX yacTei u MaTepuajioB, O60py,[[0BaHI/I$I;

- HaCTYILJICHUSA 06CTOHTCHBCTB, HC 3aBHUCAIINX OT Hcnomaurens (B TOM YHCJIE 0OCTOSITEILCTB

HETIPEOIOJIMMON CHITBI, TEUCTBHIA TPETHUX JIUIT U TIP.);

- MPUOCTAHOBKH OKa3aHUA chyr (pa60T) M0 OCHOBaHHAM, YCTAHOBJICHHBIM HACTOSAIIUMU

IIpaBunamu.

B ykazaHHBIX ciydasx CpOK WCIOJNHEHHS TIOMJICKHUT TEPEeHOCY MPONOPIHOHAIFHO BPEMEHHU

MMPUOCTAHOBKH.

HNudopmarus 06 n3MEHEHHH CPOKOB UCTIOIHEHUS Y CIIyT (BBIIOJIHEHUS pa0dOT) ¥ MHBIX CYIECTBEHHBIX
00CTOATENBCTBAX HATIPABISACTCS 3aKa3YMKy TMOCPEICTBOM COTVIACOBAHHBIX CTOPOHAMM KaHAJIOB CBS3H,
BKJItOUas TeyieOHHbIC 3BOHKH, JICKTPOHHYIO 1MouTy, MecceHpkepbl (WhatsApp, Telegram u npyrue),
JIUO0 MHBIMH CIIOCOOaMM, TTO3BOJISIONIMMHU MOATBEPIUTh (PAKT M BpeMs OTIPABKH yBeAoMiIeHUs. Takoe
YBEIOMJICHHE CUMTAETCS HAJICKAINAM M JOCTaBICHHBIM C MOMEHTA €r0 OTIPABKHU, €CIH HMHOE HE

MOATBEpKaaeTcs 3aKa34uKOM HIIM He TPETYCMOTPEHO IOTOBOPOM.

Hcnonuurens o0ecreynBaeT COXpPAaHHOCTb HUMYIICCTBA 3aka3Juka IIpyu BbIIIOJHCHUUN YCJ'IyF

(BBITIONIHEHUH PA0OT) € YUETOM CrIeHU(PHUKH BUAA YCIYT U UCHOIb3YEMBbIX TEXHOIOTHH.

OxkaspiBaeMble  Yciuyrd (paOOThl) BBITOJHSIOTCS. B CTPOIOM COOTBETCTBHH C TpPeOOBaHUAMHU
JIEHCTBYIOLIEr0 3aKoHojarenbcTBa Poccuiickoir  ®Pepepanny, ACUCTBYIOIIMMHM HOPMAaTHUBHBIMU
IMPaBOBBIMU  aAKTaMH, TCXHHYCCKMMU PErilaMC€HTaMH, CTaHOapTaMHu OTpacCiii W BHYTPCHHUMU

TEXHOJIOTUYECKUMU JOKYMECHTAMH Ucnonuurens.

HpI/I OKa3zaHHuH chyr, KOTOpPBIC MOTYT MOBJIMATH HAa 3J0POBLC 3a1<a3qm<a, Hcnonaurens YUUTBIBACT
MMPOTUBOIIOKA3aHNUA U UHAWBHUYAJIbHbIC 0COOEHHOCTH 3aK8.3‘lPIKa, I/IH(l)OpMI/IpyeT 0 BO3MOJXHBIX pUCKaxX

" OTpaHUYCHUAX.

VYenyru  (paboThl)  XapakTepU3YIOTCS — MOKaszaTesiMi  (YHKI[MOHANBHOCTH, O€30MacHOCTH U
sKoJIoTHUHOCTH. ITokazaTenn ®YHKHHOHMBHOCTH YCTaHAaBJIUBAIOTCA HOPMATHUBHBIMH JOKYMCHTAMU Ha

KOHKPETHBIHM BUJ yCiIyT (paboT) ¢ y4eToM IMOoKeIaHui 3aKa3urka.

KadecTBO M 0€30macHOCTh OKa3bIBAEMbIX YCIYr 00ECHEUMBAIOTCS B COOTBETCTBUHU C TPEOOBaHHSIMU
3aKoHomatenbcTBa Poccuiickorn ®epeparum, Brumrouas 3akoH «O 3amute mpaB moTpeOUTENein,
[Hoctanosnenue [IpaBurensctBa PO Nel514 ot 21.09.2020, a Takke NpUMEHUMBIMU CTaHAAPTAMU U
HopMaTuBamu otpaciiv, TakuMu kak ['OCT P 52113 u 'OCT P 59400. TpeGoBanus pacrpoCTpaHsSIOTCS
Ha BCE ATaIlbl OKA3aHMS YCIYT — OT MOJATOTOBKH U 3aKJIIOUEHHS JOTOBOPA 10 BHIIIOJIHEHUS padoT U, IpU

HeO6XOI[I/IMOCTI/I, XpaHCHHS, YIIAKOBKHU, TPAHCIIOPTUPOBKU U YTUIIM3AlUU. Hcnonnurens MMPUMCHSICT
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CepTI/I(l)I/II_II/IPOBaHHLIG Marepualibl, TCEXHOJIOIrMKM U MCTOAbI, a 3aka3uuk 00s13aH CO6J'IIO,Z[aTL

YCTAHOBJICHHBLIC ITPpaBUJIa U pCKOMCHAAINH.

HcnonauTens MOATBEPKIACT, YTO MOMEIIECHUS, IPEAHA3HAUCHHBIC JIs1 MPHUEMa 1 0pOPMIICHHS 3aKa30B,
a TaKke padoure 30HBI 00CCIEUUBAIOT HEOOXOAMMBIC YCIOBHS IUisi OS30MacHOTO M KaueCTBEHHOI'O

OKa3aHus Y CIIyT.

HcnonHuTens MOATBEPKAAET, YTO MHCTPYMEHTHI, MaTepHaibl, KOMIUIEKTYIOIINE W TEXHOJOTHYECKOE
o0opynoBaHHe, NpPUMEHAEMBbIE MpPU OKa3aHWUW YCIyr (BBIIOJIHEHHH pPadOT), COOTBETCTBYIOT

Tp66OBaHI/I$IM HOPMATHUBHBIX JOKYMCHTOB U PCKOMCHAAIUAM HpOHBBOHHTGHGﬁ.

3aKa3uruK MMEET MPaBO OCYIIECTBIATH KOHTPOJb 332 XOJIOM OKa3aHHWs yCIIyT (BBEITIOMHEHHUs paboT) 6e3
BMcEIIaTeJIIbCTBA B HpO(i)eCCI/IOHaHLHLIe METO/bI, TCXHOJOTHYCCKHUEC IMPOLCCChI M OPraHU3allMOHHBIC
pemenus Mcnonnurend. Jlomyck 3aka3zunka Wi €ro IpeJCcTaBUTENeH Ha TEPPUTOPHIO U B TOMELICHHUS,
TJIe OKa3bIBAIOTCS Y CIIYTH, BOBMOKEH TOJILKO MO NPEABAPUTEIBEHOMY COTIIacOBaHUIO ¢ VconmHuTenem,
B CONPOBOKACHUH YIOJHOMOYEHHOTO COTpyAHUKa McromHuTeNs u ¢ coONI0ICHHEM BCeX TpeOOBaHUN

TEXHUKHU 0€3011aCHOCTH ¥ BHYTPEHHUX IPABUJI OPraHU3aLuy.
[Ipu momy4yenuu Y cayr (BBIIOJIHEHUH padoT) IO MecTy HaxoxaeHus McnonauTens 3aka3uuk ods3yercs:

- HE NPUHUMATh NHUIIY B TEXHUYCCKUX ITOMCIICHUAX, NMPEAHA3HAYCHHBIX JI1 OKa3aHHsA YCJ'IYF

(BBIIOTHEHUS PAbOT);

—  HE coBeplIaTh JEHCTBUH, CO3JAIONIUX YTPO3Y KU3HU, 3JOPOBbIO MM UMYUIECTBY APYTUX JIMII, &

TaKKe HapYIIAIONNX O0OIIECTBCHHBIN TTOPAIOK;

- HC MPUHOCUTH MU XPAHUTH OPYIKUC I000ro BHaA, B3pBIBO/HO)KapOOHaCHLIC U OTpaBJIAIOIIUC

npeaAMETHI U CPEACTBA,

- HaXOOUTLCA Ha TCPPUTOPUHU HcnonHuTtennss B COCTOSHUH aJIKOT'OJIBHOTO HIIH HAapKOTHYICCKOT'O

OTIbSTHEHWS1, IPUHOCUTH M PACTINBATh CIIMPTHBIE HAMUTKH, IPUHUMATh HAPKOTUIECKHE CPEICTBA;
—  He KypuTbh Ha Teppuropuu Mcmonanrens;

- HE BXOJUTH B MPOU3BOJACTBCHHLIC, CKIIAACKNUE, TCXHUYCCKUC U UHBIC C.Hy)KC6HI>IC IIOMCHICHUA 0e3

COITIPOBOXKJCHUA U pa3spCIICHUA YIIOJJHOMOYCHHOTO COTPYAHUKA I/ICHOHHI/ITCHH;

- HC BMCIIMBATLCA B pa60Ty TCXHHUYCCKUX CHCTEM I/ICHOJ'IHI/ITCJ'IH, MIpersATCTBOBATDH pa60Te

COTPYAHUKOB I/ICHOHHI/ITGJ'IH;

—  coOmromaTe TMpaBWiIa BHYTPEHHErO pacrlopsiiika, Mephl 0Oe30MacHOCTH W OXpaHbl Tpy.a,

YCTAHOBJICHHBIC HA TCPPUTOPUHA HCHOJ’IHHTCJ’IH;
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- OKa3bIBaTh CO,E[GI\/'ICTBI/IC HcnomHutento U ero NpeACTAaBUTCIIAM IIPpU OKa3aHUU HWMU YCIYyTr

(BBITIOJTHEHUH PAdOT)

- npeaoCTaBUTh NOCTYII B IOMCIICHUC, €CJIN OKA3aHUC YCIIYT (BLIHOJ'IHGHI/IC pa60T) BO3MO>KHO TOJIBKO

IO MCCTY HAXOXKACHUS 3aka3Juka.

B cnydae BoIsiBIeHHs HapylieHUil TpeOoBaHUM, ykazaHHBIX B 1. 3.21 IIpaBui co cTtopoHs! 3aka3uuka,

Hcnonuurens BOpase:
—  moTpeboBaTh OT 3aKa3zurka HEMEAJICHHO TOKMHYTh TeppuTopuio Viconnurens;
—  TIPUOCTaHOBWTH OKa3aHHUE Y CIIYT (BBIOJHEHUE pabOT) 0 YCTPpaHEHUS HApYIIEHUH;

—  OTKa3aTh B JaJbHEWIIEM OKa3aHWH Y CIyT (BBIMOJIHEHWH PaboT), €CIIM MOBEACHHE 3aKazdhKa
CO37IaJI0 yrpo3y KH3HHU, 3[0POBBIO, UMYIIECTBY MM HPHUBEIO K HAPYIICHUIO NEATSIBHOCTH

HUcnomaurems.

Bcee ,Z[CﬁCTBPISI I/ICHOHHI/ITGHFI, COBepIHéHHBIe B IIpeaciiaX HACTOAMICTO IMMYHKTA HpaBI/IJ'I, HC CUHTAIOTCA

HapylmeHUuem 00513aTENLCTB 110 JAOTOBOPY U HC BJICKYT OTBETCTBCHHOCTH.

B cormacoBaHHBII cTOpOHaMHU Cpok, VMCHOJMHHMTENh MPUCTYNMAaeT K OKa3aHUIO YCIYT (BBITOJIHEHHUIO

pabor).

[Ipu okazannu Ycuyr (BRINOJHEHHH pabOT) HA JOMY y 3akasuMKa WIH B JAPYTOM MECTe, YKa3aHHOM
3aka3zunkoM, VicnomHuTenh 0053yeTcs 00ECIIEYHTh SBKY CIICIIHAINCTA B COTJIACOBAaHHOE C 3aKa34HKOM
Bpems. B cBoro ouepens, 3akazumk 00s3aH CcO34aTh BCE HEOOXOAHMMEIE VYCIIOBHS, BKJIFOUas
OecTpensITCTBEHHBIN AOCTYII K TOMEIICHUSIM U MIPeI0CTaBleHHe Bcel HH(pOopManny, HeOOX0IUMON st

HaJJICKACTO U CBOCBPEMEHHOT'O UCIIOJITHCHU A 00s13aTenbCTB VcmoaHuTenem.

IIpu oxazanum Yciyr (BIMOJIHEHHH paboT) ¢ MarepHaiaMH WIM BellaMu 3aka3uuka VcmosHUTENnb
o0s13yeTcss o0paIaTbesi ¢ HUMU C JOJDKHOM OCTOPOXKHOCTBIO M B Hpe/esaX CBOEH KOMIICTEHLHUH.
Hcnonnutesns He HECET OTBETCTBEHHOCTH 3a CKPBIThIE 1e(eKThI, 0COOCHHOCTH COCTOSHUS WIN KayecTBa
IepelaHHbIX MAaTepHuajioB, a TaKKe 3a IOBPEXKICHWSA, BO3HUKIIME BCIIEACTBUE HEIPABIIBHOIO
UCIIOJIb30BaHUS WM XpaHeHus 3akazdukoM. [1oHas OTBETCTBEHHOCTD 32 COXPAHHOCTh U IPUTOAHOCTh
MaTepHajoB JISKUT Ha 3aka3uuke. B ciydasx, NpsMO INPeSyCMOTPEHHBIX 3aKOHOIATEIbCTBOM,
OTBETCTBEHHOCTH VM crommHuTENs OrpaHndrBaeTcs TpedoBanusaMu crateit 35 u 36 3akona PO «O 3amure

IpaB IOTpeduTenein».

Hcnonnurens 00s13aH 0Kka3aTh Y CIyry (BBIIOJHUTE PadOTY) B COTIACOBAHHBINA CTOpOHAaMU cpok. Ecin,
B XO7le OKa3zaHus YCIyr (BBIIOJIHEHHUS pa0oT), McromHuTeNb IPUIET K BBIBOMY, YTO OKa3aTh Y CIYTy
(BBIONHUTE paboTy) B CPOK HE MPEACTABISETCS BO3MOXHBIM, OH 00s3aH YBEJAOMHTH 3aKa3uWKa B

pasyMHBII CPOK, a TaKKe COOOIIUTH HOBBIM CPOK OKazaHUs Y CIyT (BBIMOIHEHUS padoT).
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[Torpebutens 0053aH B MOPSIIKE U CPOKU, KOTOPBIE MPEAYCMOTPEHBI TOrOBOPOM 00 OKa3aHUH Y CIIyT
(BBIIONHEHUH paboT) WM OTAEIBHBIM COTJIALIEHUEM CTOPOH, C ydacTHeM McromHuTens ocMOTpeTs U
NPUHATH Pe3yJbTaT OKAa3aHHOH YCiIyru (BBIIONHEHHOH paboThl). Ilpn oOHapyKeHUH OTCTYIUIEHHH OT
JOTOBOpa, YXYALIAIOIIUX pe3yJbTaT, WIM WHBIX HEJOCTaTKOB 3akKa3udK JOJDKEH 3asBUTh 00 3TOM
Hcnonnurento. YkazaHHbIE HEAOCTaTKU JOJDKHBI OBITH OMHMCAaHBI B aKTe JMOO B WHOM JOKYMEHTE,

YIIOCTOBEPSIOLIEM TIPHEMKY.

Ecmm mocite mpuéMium paboThl 3aKa3uuK 0OHAPYKIIT HETOCTATKH, KOTOPHIC HEBO3MOXKHO OBIIIO BEIIBUTH
TIpH OOBIYHOM MTPOBEPKE (B TOM YHUCIIE CKPHITHIC MIIM YMBIIIUIEHHO CKPBITHIC McTIoOTHUTEIEeM), OH 00s13aH

YBEIIOMHUTH 00 3TOM VIcTIOTHUTES B TEUCHNE 5 THEH ¢ MOMEHTA UX OOHAPYKEHUS.

B ciyuae HesBKM 3aka3urka 3a MOJYYCHHUEM Pe3yNbTaTa OKa3aHHOW YCIyru (BHITOJTHEHHOW paboThI)
WIM WHOTO YKJIOHEHMs 3aka3umka OT MpHEeMKH pe3ynbrara, lcmomHuTens BOpaBe, MUCBMEHHO
YBEZOMUB 3aKa3ulKa, 10 UCTEYEHUU 2 MECSIIEB CO JAHA TaKOT'O YBEAOMIICHHUS, pealu30BaTh pPe3yiabTar
OKa3aHHOW Ycnyru (BBIOJIHEHHON paboThl) 3a pa3yMHYIO LIEHY, a BRIPYUCHHYIO CYMMY, 32 BBIYETOM
BCEX TNMPHUUYMTAIOMMXCS VICTIONMHUTENO NyaTexeil, BHECTH B JEMO3UT B MOPSIKE, MPEIyCMOTPEHHOM

crarbeii 327 ['paxnanckoro kojekca Poccuiickoit @enepanun.
4. CTOUMOCTbD 1 NNIOPAAOK OIVIATHI YCJIYT (BBIIIOJIHEHHBIX PABOT)

CTouMOCTh OKa3aHHs YCJ'Iyl" (BI:IHOJ'IHGHI/IH pa60T) OomnpeacasaeTcd Ha OCHOBAHUUN }_'[CI‘/'ICTBYIOH_ICFO
npeﬁcxypaHTa HcnonHuTeNs M COINIAaCOBBIBACTCS C 3aKa3uMKOM IIpy 3aKIIFOYCHUU OOTr0BOpa. L[eHa
BKJIFOYAaC€T CTOMMOCTH YCIYT (pa60T), 3allaCHBIX 4YacTed u MaTCpUuajIoB (HpI/I UX NOpeaoCTaBJICHUN

I/ICHOHHI/ITCHGM), a TaK)K€ BCC MHBIC PACXO/bI Hcnomaurens.

Hcnonmautens BrpaBe 1Mo CBOEMY YCMOTPEHHIO MPEIOCTaBIATh 3aKa3UWKy CKUAKH HA OKa3bIBaeMbIe
Yemyru, a Takke ycTaHaBIMBAaTh OOHYCHBIE NMPOTPaMMbI U WHBIE MEPHI MOOMIPEeHN. BUABI CKUAOK U
OOHYCOB, TOPSIIOK M YCIIOBUS UX MPEIOCTABICHHS, HAYUCICHUS U WUCTIOIh30BaHHS YCTAHABIUBAIOTCS
HcnomHureneM caMOCTOSTETbHO W MOTYT H3MEHATHCS KM B OJHOCTOPOHHEM TOpsAKe 0Oe3

MNpEABAPUTCIBHOTO YBCAOMIICHU 3aka3Juka.

Ilo 1ONMONHUTENBHOMY COINIACOBAHUIO CTOPOH, lcrogHuTeNnb MOXKET IpPEeJOCTaBUTh 3aKa3dUKy
MpeBapUTEIBHYI0 CMETY, KOTOpasi MOKET OBITh TBEpIOW WM Npubim3urensHoi. TBépmas cmera He
MOJKET OBITh N3MEHEHAa B OJHOCTOPOHHEM MOPSIKE U COXPaHSIET CBOIO 00s3aTeNbHYIO CHIIy B T€UEHHE
BCEr0 CpOKa OKa3aHMA YCIyr (BBIIOJHEHHMsS paboT), 3a HCKIIOYEHHEM CIIy4aeB, KOIJla B XOje
WCIIOJIHEHHS BBISBISIIOTCS CKPBITBIE Ne(EeKThl, HE MOANAroNecs OOBEKTHBHOMY OOHApYKEHHIO Ha
MOMEHT 3aKJIIOYCHHUS JOTOBOpa. B Takux ciydasx BBIIOJHEHHE IONOJHHUTENBHBIX YCIyr (pabot)
JIOIyCKaeTCs TOJNBKO MPH MPEABAPUTEIBHOM corjlacuu 3akaszdyuka. IIpuOnmsurenbHas cMeTa MOXET
OBITH CKOPPEKTUPOBAHA B CBSA3U C BBIBICHUEM [OINOJHHUTENbHBIX 00BEMOB, U3MEHEHHEM YCIIOBUIL

OKa3aHWs yCIyT (BBIOJHEHHWS pPa0OT) WM CTOMMOCTH HCIONB3yeMBIX MaTepuanoB. B ciyuae
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IIPCBBILLICHUS COIJIaCOBaHHOU CYMMBI CMCTHI Ha 10 MOPOLCHTOB U 60)'[66, Hcnomuurens o0s3aH
MNPUOCTAHOBUTL OKa3aHUC chyr (BI)IHOJ'IHGHI/IG pa60T) U TMOJYYUTh COrjiacue 3akazyuka Ha

MMpOAOZKCHUC UCTTIOJITHCHUA.

Omnata Yceuyr (pabot) WcnomHuTENs TPOU3BOIUTCSA B TMOPSAKE W HA YCIOBUSAX, COIIACOBAHHBIX
CTOpOHaMHU. BapI/IaHTI)I OINTIaThl MOTYT BKIJIFOYATH: MOJHYIO OIUIATy ITOCJIC 3aBCPUHICHHUA YCIYIr U HX
npuéMKH 3aKa3uuKoM, MPeJoIuIaTy 0 Hadana paboT, a TakkKe pacCpOuYKy WM MOATAIHYK OIUIATY.
3amacHbple YacTH W MaTepHabl, MPeoCTaBlIeHHbIe MCOMHUTENEM, OTUIAaYABAIOTCS JIMOO TOJHOCTHIO
NP 3aKJTIOYSHHH JIOTOBOPA, TMO0 YACTHYHO C MOCIEAYIONIMM OKOHYATEIbHBIM PACYETOM TPU MPHEMKE

pe3yibTraTa.

ﬂaTOﬁ OIITaThI CYUTACTCA MOMCHT (baKTI/IquKOI‘O oJIydCHUs Hcnonaurenem JACHCIKHBIX CPEACTB WA

MOATBCPIKACHUA (I)aKTa Oe3HAIMYHON OILJIATHI.

B cnmydae orkaza 3aka3urka OT OKa3zaHUA YCIyr (BBIIOJIHEHHS padoOT) Mocie WX Hadayia, 3aKa3uuk
00s13aH OIUTATHTHh (AKTUUSCKH OKa3aHHBIC YCIyTH (BBITOTHCHHBIC pa0OTHI) W HCIOJIB30BaHHBIC

MaTepHrabl.

Vcnonnutens BOpase MPUOCTAHOBUTH OKa3aHUE Y CIyT (BBINOJHEHNUE pa0oT) IPU HATMYUH IPOCPOUKU
OIJIaTHl CO CTOPOHBI 3aKa3yMKa, eCIM MHOE HE COIJIaCOBaHO CTOpoHaMH. [IpmocTraHOBKa He BIEYET 3a

co00# OTBETCTBEHHOCTH VCIIOIHUTENS U BI€YET COOTBETCTBYIOIIEE MPOAJICHNE CPOKOB HCIIOJTHEHUSL.
5. CAAYA-IIPUEMKA YCJYTI (PABOT)

ITo 3aBeprreHnn oxa3aHust Yciyr (BbIMoMHEHHs pabor) McmonmHmTens yBemomseT 3aka3duka.
VYBenoMiieHHEe OCYILECTBISIETCS MO0 OAHOMY WIJIM HECKOJBKMM KOHTAKTHBIM KaHajaM, yKa3aHHBIM
3aka3uyuKkoM Npu OGOPMIICHUH JOrOBOpa: Tele(OHHBIH 3BOHOK, HJICKTPOHHAS MOYTA, MECCEHIKEPHI
(WhatsApp, Telegram u T.I.) WM HHBIM CIIOCOOOM, COTJIACOBAHHBIM CTOPOHAMH. 3aKa34yMK 00s3aH
NPUHATH PE3yJIbTaT OKa3aHHBIX YCIyr (BBIIONHEHHBIX paboT) B TeyeHue 5 (TMsITH) pabouMx AHEH ¢

MOMCHTA HallpaBJICHUS YKa3aHHOI'O YBEIOMIJICHUS.

[Ipu ocymiecTBieHNH TPHUEMKH pe3yNbTaT OKa3aHWs YCIyr (BBIONHEHWS pPaboT) 3aka3duKy
MPEIOCTaBISETCS BO3MOXKHOCTH OCMOTpa, B XOJ€ KOTOPOTO OH BIIpaBe 3asBUTH O BBISBICHHBIX
HeJlocTaTkax. B ciydae oTCyTCTBHS 3aMe4aHUI CO CTOPOHBI 3aKa3uMKa pe3yjbTaT OKa3aHHBIX Y CIYT

(BBITOTHEHHBIX pabOT) CINTACTCS MPUHATHIM B TIOJTHOM 00BhEME M HAJIS)KAIIETO KadecTBa.

B cnyyae oTkaza 3aka3uuka OT MPHEMKHU pe3yJIbTaTOB OKa3aHHs Y CIyr (BBIIOJHEHHBIX padoT), B TOM
4HCiIe MOAMUCAHUS AKTa OKa3aHHBIX YCIYT (BBIOJIHEHHBIX padoT), a TakKe NMPY HAIMYWHU 3aMedaHui
M0 KaYeCcTBY OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT), IO HHULIMATHBE OJHON U3 CTOPOH MOXKET OBITh

COCTaBJIEH AKT pa3HOTIacHi, (GUKCHPYIONIUil BBISIBICHHbIE HEJOCTATKH.
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[Tocne npuémku oKa3zaHHBIX Y CIIyT (BBIIOIHEHHBIX padoT), BKiIIOYas ciryyan Oe3 nmoanucanust AKTa, Bce
NPETeH3UH 10 KA4eCTBY OKa3aHHBIX YCIyr (BBIIOJHEHHBIX pa0boT) mpuHuUMaroTcs McmomHurtenem
WCKITIOYHUTENBHO PU HAIMYHMHU MMCbMEHHOTO YBEIOMIICHHUS 3aKa3urKa, MOJaHHOTo He no3aHee 3 (Tpéx)

pabouux AHEH ¢ MOMEHTa IPUHATHS Pe3yIbTaTa OKa3aHHBIX YCIYT (BBIMOTHEHHBIX padoT).

Hepnocrarku, BO3HUKIINE 1O MPUYMHAM, HE CBA3AHHBIM C JeiicTBuAMHU VcnomaauTens (B TOM 4HCe B
pe3ynbTaTe BMEIIATEbCTBA TPEThUX JIMI MJIM CaMOTO 3aKa3drKa), yCTpaHeHHIO 3a c4éT McmomnuTens

HE II0JIJIEXKAT.

B cmyuae, ecnm 3aka3uMk He 3asSBWJI NMHCBMEHHBIX BO3PaXCHWH B YCTAaHOBIECHHBIN HAaCTOSIIMMU
[IpaBunamMu Cpok, pe3yibTaT OKa3aHHBIX YCIyr (BBIIOJIHEHHBIX paboT) cUMTaeTcs MPHHATHIM 0e3
3aMeuaHuid, 00s3aTenbcTBa VICIONMHUTENS] — WCHOJIHEHHBIMH B TOJHOM O0BEME W HaUIeKalIuM

o0Opa3om.

TpeGoBanus, cBsi3aHHBIE C HETOCTATKAMH OKa3aHHOW Y CIyTH (BBIOJIHEHHOW pabOThI), MOTYT OBITH
MIPEIBSIBICHBI IPY MPUHATHNA OKa3aHHON YCIyru (BBHIMONHEHHOW paboThI), B XOJle OKa3aHUS yCIyTH
(BBITTOTHEHUS PaOOTHI) KOO0, €CIM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH MPH MPUHATHH OKa3aHHOMN
Ycnyru (BBITOTHEHHON paOOTHI), B TEUEHHE TAPAHTHITHOTO CPOKa, a TIPU €r0 OTCYTCTBHH - B pa3yMHBIN

CPOK, B TIpeaenax 2 JeT cO JHS IPHHATHS OKa3aHHOHW Y CIyTH (BBITOTHEHHON PabOTHI).

HcnonHutens OTBeYaeT 3a HEAOCTATKM OKa3aHHOW YCIyrH (BBITOJHEHHOW pa0OTHI), HA KOTOPYIO HE
YCTaHOBJIEH FapaHTUIHBIN CPOK, eciM 3aKa3uuK JOKaXeT, YTO OHM BO3HMKIIM JI0 €€ MPUHATHUS UM WIN

o0 NpuiYrHaM, BO3HUKIINUM OO 3TOr0O MOMCHTA.

B ciyuae, ecnu 3aka3unk He MPUHUMAET Pe3yjbTaT OKa3aHHBIX YCIyr (BBIIOJIHEHHBIX PadoOT) B
YCTaHOBJICHHBIH CPOK, VICTIONHUTENb BIIpaBe B3bICKATh CTOMMOCTD (DaKTHYECKH [TIOHECEHHBIX PacX00B
Ha OKa3aHHE YCIyT (BBIIOJIHEHHE paboT), a TakKe yOBITKH M HEYCTOMKY. Y OBITKAMH, MOUIEKALIIMU
B3BICKAaHUIO, B TOM YHCJIE NPU3HAIOTCA pPAcXoAbl Ha XpaHEHHE HMYIECTBa 3akKa3uuka, OXpaHy,
NepeMelIeHNe, a TAK)KEe UHbIE 3aTpaThl, BBI3BAHHBIE YKIOHEHHEM 3aKa3yuKa OT MOIy4YeHHs pe3ybTara.
B3bickaHne yka3aHHBIX CYMM HE HCKIIIOUAET PEANN3alUI0 HHBIX MPEAYCMOTPEHHBIX 3aKOHOM CIIOCOO0B
3alMThl MpaB VMcnoiHuTens, BKJIIOYas yaepKaHHE HMMYIIECTBa, OOpalleHHWEe B CyA M B3BICKAHHE

3a10JKEHHOCTH B IIPUHYAUTEIBHOM IOPSIKE.
6. OTBETCTBEHHOCTDB CTOPOH

3a HEHCIIOJIHCHUE WU HCHAJICKAIICC UCIIOJTHCHUC 00513aTENbLCTB CTOPOHBI HECYT OTBETCTBCHHOCTL B
COOTBECTCTBHHU C ,I[eﬁCTByIOH.[HM 3aKOHOIaTeJILCTBOM Poccuiickoi @C,Z[CpaL[I/II/I, YCIIOBUAMHA JOTOBOpPA U

HaCTOAIIUMHA HpaBI/IJ'IaMI/I.



6.2. Hcmoanurenn OCB060)K,I[8,GTCH OT OTBETCTBCHHOCTH 3a HCAOCTATKH OKa3aHHBIX YCJ'IYF (BLIHOJ'IHGHHBIX
Pa6OT), a TaKXC 3a BpEA, HpI/I‘II/IHéHHBIﬁ JKU3HU, 3J0POBBIO, MMYHIICCTBY HJIM HHBIM 3aKOHHBIM

HHTCpECaM 3aK3.3LII/IKa, CCJIK TaKUC MMOCICACTBUA HACTYIININ B PE3YJIbTATC!

—  NIEWCTBHS HEMPEOMONMMON CHIIBI ((popc-Makopa), BKIIOYAsl CTUXWUHHBIC OCICTBHS, OOCBBIX
NEHCTBUM, aBapuH, Mepebor B ToJade JJICKTPOIHEPTHH, BOJBI, OTKa3 00OpymIOBaHUSA, COOM
KOMMYHHKAIUH, TOXKAPbI, STUIEMHH, aKThl TOCYAaPCTBEHHBIX WM MYHHUIIUNATBHBIX OPTaHOB
BKJIIOYAsi 4pe3BbIYAlHBIC JICHCTBUS TOCYJapCTBEHHBIX OpPraHOB, HANpaBlICHHbIC Ha
NpEZIOTBPAICHHE PACIPOCTpaHeHusT 3a00JeBaHuil WM  oOecrmedYeHus  OOIEeCTBEHHON
0e3omacHOCTH, 3a0aCTOBKM M HWHbBIC YPE3BbIYAWHBIC OOCTOSATENBCTBA, HE 3aBHCAIIME OT

HcnonHurens;

—  nmeWcTBHA WM Oe3MeHCTBUS TPETBUX JIWIl, BKIIOYAS IOAPSIINKOB, ITOCTABITUKOB,
TPaHCIIOPTHBIC MIIH OXPAHHBIC KOMITAHHH, a TAKKE MHBIX JIUIT, ICHCTBUSA KOTOPHIX MCIIOTHUTED

HE MOT' KOHTPOJIMPOBATb U HE 00s13aH OBLIT KOHTPOJIMPOBATH 11O 3aKOHY WJIN JOTOBOPY;

—  HapymeHus 3aKa3yukoM TpeOOBaHWI M TPaBWJI, YCTAHOBJIEHHBIX 3aKOHOJAATEIBCTBOM,

MIPaBHJIAMHU T10 SKCIUTyaTaI[il U WHBIX 00s13aTeIbHBIX TPEOOBAHMIA.

—  mepenaud 3aKa3uMKOM HEKOPPEKTHOW WMJIHM HEMOJHOH MH(OpMaIHU, KOTOpas MOTJIa MOBIHUATH

Ha Ka4eCTBO U O€30MaCHOCTh OKa3aHHBIX Y CIIYT (BBIITOJIHEHHBIX paboT);
a Taxke Hactosmux IIpaBui, B TOM uucie:

—  HCTOJB30BaHUA PE3YJIbTATOB OKa3aHUsS Y CIIyT (BBITOTHEHHS paboT) criocobaMu, CO3MAI0NTUMHU

yIrpo3y 6€301MacHOCTH;

—  HCIOJBb30BaHUE Pe3yJbTaTOB OKazaHWUs YcCyr (BBHIMOJNHEHHs paboT) He MO Ha3HAYCHUIO WIIH

croco0aMu, CO3JIat0IIMMU BICOKUH PUCK MPUYUHEHUS yillepOa UMYIIECTBY 3aKa3uuKa;

- HUTHOPpHUPOBAHUA WIIN HeCO6J’IIO,[[€HI/I$I 3aKaz4urKOM npeaynpeKaaronux, OrpaHuYMrBarOIINX,
NPEANUCHIBAIOIINX WM  3alpCIIaronux HaﬂHHCCﬁ, y1(a3aTeJ'IeI71 H/UIH HHCTPYKHHﬁ,

paBMeH_IéHHBIX B IIOMelIeHUSX VICIoaHUTeNs UId JOBEAEHHBIX 10 3aka3urKa HHEIM CHOCO6OM;

- HEOCTOPOXKHBIX, HCAJACKBATHBIX, arpC€CCHBHBIX MU IIPOTUBOIIPABHBIX HCﬁCTBHﬁ caMoro
3aka3zuuka uim JIMII, COIPOBOXAAIOMIUX €I'0 B ITPOLECCE OKa3aHUsA YCJ'IYF (BLIHOJ'IHeHI/ISI pa60T),

TaK U HCTIOCPCACTBCHHO IMOCJIC 3TOI0.

6.3. HcnomHuTenb He HECET OTBETCTBEHHOCTH 33 CKPBIThIE HEUCTIPABHOCTH, Ne(EKTHl U MHbIE OTKJIOHCHUS B
COCTOSTHMM HMMYIEecTBa 3aKa3uuKa, HE BBISBICHHBIC IPU BU3yallbHOM OCMOTpe 0e3 MpUMEHEHUs
CHeUUATFHOTO O00OPYAOBaHUS, €CIM HEOOXOAWMOCTh HMX JMAarHOCTHUKM HE Oblla SIBHO 3asBJICHA

3aka3unKoM U HE BXOIMiIa B 00HEM OKazaHus Y CIIyT (BBITIOJIHEHUS padoT).
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Hcnonaurens OCBO60)I(Z[8.CTC$I OT OTBETCTBCHHOCTH 3a HEAOCTATKH, BBIABJICHHBIC ITOCJIC BMCIIATCIILCTBA
TPEThUX JIUL, CaMOCTOATCIIBHOI'O PEMOHTA, €CJIN YKAa3aHHBIC ,I[eﬁCTBPIS[ MOTIJIU MOBJIHATH HA PE3YJIbTAT

OKa3aHHBIX Y CIIyT (BBIMOJHEHHBIX padoT).

Hcnonautens He HECET OTBETCTBEHHOCTH 3a 3aJCPKKH WM HEBO3MOXKHOCTH OKa3aHHUA YCIyT
(BBIMIOSTHEHMST pabOT), BBI3BAHHBIE HEOOXOJUMOCTHIO COTJIACOBAHHUS C 3aKa3duWKOM, OTCYTCTBHEM
JOCTyna K OOBEKTYy, HeNpeIoCTaBIICHHEM HWMYIIECTBA WM JOKYMEHTOB, 3aJIepKKaMU IIOCTaBOK
MaTEepHajOB M HHBIX OOCTOATENBLCTB, HE 3aBUCIIIUX OT VcromHuTensd, a TakkKe 3a NPENATCTBUA,

co3/1aBaeMble 3aKa3UUKOM.

Bce 3asBneHns, ycTHele MOSCHEHMS, JEMOHCTPALUU U WHBIE CBEJCHMS, NOJyYEHHBbIE 3aKa3YUKOM OT
Hcnonuurens 10 3aKIIOYEHUS JOTOBOPA, HO HE BKIIIOUEHHBIE B TEKCT COOTBETCTBYIOIIMX JOKYMEHTOB,
HE MMEIOT 00s3aTeNbHON IOPUIUYECKONW CHIIBI U HE MOTYT pacCMaTpUBaThCci B KadecTBE TapaHTHH

KauyecTBa, CpOKa Win 00bEMa okazaHus Y Ciyr (BBIIOJHEHUS padoT).
7. 3AKJIIOYUTEJBHBIE ITOJOXEHUSA

Texcr IlpaBun pasmemaercs B OOCTYIMHOM sl OOO3pEHMS MeECTE€ IO MECTY OKasaHHs Y CIyT
(BomonHeHus PaboT), a Takke MOXeT ObITh OMyOJIMKOBaH Ha ouIMaIbHOM caiTe McmomHuTens mo

ajipecy: zeit-mos.ru

W3menenuss u momojiHEHUST K HacTosmuM [IpaBmimaMm MOryT BHOCHTBCS McmonmHuTedaeM B
onHOCcTOpoHHeM mnopsaake. HoBas penakius IlpaBui BeTynaer B CHITy ¢ MOMEHTA €€ pa3MelIeHHs, eClli

WHOE HE TPETyCMOTPEHO.

B ClIydace paCXO)K,I[eHI/Iﬁ MCIKAY MOJIOKCHUSAMHU HACTOSAMIUX HpaBI/IJ'I U MHAUBUAYAJIIBHBIM JTOTrOBOpPOM,

3aKJII0YEHHBIM MCKAY CTOpOHaAMH, NPUMCHCHHUIO MOAJICIKAT YCJIOBUA COOTBETCTBYIOLICTO AOTOBOPA.

8. PEKBU3UTHI UCITIOJIHUTEJIA:

00O «3ary3oB Jnekrpo UnxuHupUHT TeXHOTOrHm»
NHH:9722109973

KII: 772201001
OI'PH:1257700526038

Opunnueckuit  agpec: 111020, r. MockBa BH. Tep.

Mynununaneseiii okpyr Jlegoproso, ym Cropoxesas, a. 40,

nomer. 31
Howmep Tenedona: +79164693732

Anpec snekTpoHHO# mouTsl: info@zeit-mos.ru






