INPABUJIA BHYTPEHHEI'O PACIIOPAJIKA
JIJISI HOTPEBUTEJIEM MEJIUIIAHCKHUX YCJIYT

1. OBIIME ITOJIOXKEHUA

1.1. IlpaBusiia BHYTpEHHEro pacnopsiaka A MOTpeOuTeseld MEIUIIMHCKUX YCIIYT SBISIOTCS
OpraHU3al[MOHHO-TIPABOBBIM JOKYMEHTOM [yl MALMEHTOB, pa3pabOTaHbl B COOTBETCTBUU C
¢benepanbabM 3aKk0HOM Ne323-D3 ot 21 Hos06ps 201 Ir. «O6 ocHOBaxX 0XpaHbI 37J0POBbS TPAKIAH
B Poccuiickoit @enepanuuy, "O 3amure npaB nmoTpeduTeneil”, ”HHIMH HOPMAaTHUBHBIMH aKTaMHU
(manee — IlpaBuna) OO0 «Addekr» (manee — YUpexaeHHE) — 3TO PErIAMEHT, OTPEICIISIOIINN
MOpSAZOK OOpalieHnuss TOTPeOUTeNsT MEAMIMHCKHX YCIYyr B YUpeXIeHHe, €ro IpaBa u
00513aHHOCTH, MpaBWJIa TIOBEJICHUS B YUPEXKACHUHU, OCYIIECTBIEHNE BbIIaYM CIIPaBOK, BBHIITUCOK
W3 MEIUIMHCKOW JOKYMEHTAalMH W PACIpPOCTPAHSIONIMNA CBOE JCHCTBHE HA BCEX JIHII,
oOpalnaronmxcs 3a MeIUIUHCKOM MOMOIIBIO.

Hacrosimue [lpaBmiia o00si3aTenbHBI A7 NEpCcOHANa W MAlMEHTOB, a TakKXe HHBIX JIMIL,
oOpaTtuBIIUXCS B YupexaeHue, pa3paboTaHbl B LIEISIX pealnu3aliu, NpeayCMOTPEHHBIX 3aKOHOM
IpaB TMalMEHTa, CO3JaHMUs HambOosee ONaroNnpHUATHBIX BO3MOXKHOCTEH OKa3aHHsS NalUEHTy
CBOEBPEMEHHOM MEIMIIMHCKOMN MOMOIIY HaAeXalero oobemMa 1 KauecTna.

1.2. IIpaBuna BHyTPEHHErO pacopsaKa JUIs MALIMEHTOB BKIIIOYAIOT:

- OO0111e noyoKeHus

- [lopsimok oOparieHus maruenTa;

- [IpaBa u 0053aHHOCTH MALlUEHTA;

- [IpaBuna noBeaeHMs MALMEHTOB U UX 3aKOHHBIX MIPE/ICTaBUTENEH B YUpeKACHHH;

- [lopsinok pasperieHnss KOHQIMKTHBIX CUTyallui MEXKAY YUpexXJICHUEM U MallUEHTOM;

- [lopsinok mpenocraBieHuss HHGOPMAIMK O COCTOSIHUN 3[J0POBbS NTALIUEHTA;

- [Iopsimok BbIAAYM CIPABOK, BBIMACOK U3 MEAUIIMHCKON JOKYMEHTALMH ITALUEHTY WIH

JOPYTHUM JIULaM.

1.3. IlpaBuia BHYTPEHHEro pacmopsika oOs3aTeNbHbl Ul BCEX MNAIMEHTOB, MPOXOAALINX
o0clieIoBaHNE U JIEYEHUE B Y UPEXKICHUH.

1.4. C nmpaBuiaMy NalMeHT JUOO €ro 3aKOHHBIHM NMPeICTABUTENb 3HAKOMSATCS YCTHO.

1.5. IlpencraBuTens nanUeHTa JOJDKEH MMEThb BBIJAHHYIO B YCTaHOBJIEHHOM IOPSJKE
JOBEPEHHOCTh Ha IIPaBO IPEICTABICHHUS HMHTEPECOB IALMEHTA. 3aKOHHBIMH IIPEICTABUTEISA
HECOBEPUICHHOJIETHUX IIOCETUTEIIEH SABIISAIOTCS UX POJUTEIIN.

2. HOPAAOK OBPAINEHUA IOTPEBUTEJIA MEJUIIUHCKHUX YCJIYT

2.1. B Yupexxnenun okasbiBaeTcs aMOylaTOpHasi MEAULIMHCKAs! IOMOIIIb.

2.2. B cnydae oOpalieHusi IpaxJaH IO SKCTPEHHBIM IOKa3aHMM, MEpPCOHANl YUpeKIeHUs
HanpapJisieT NalyeHTa Ui OKa3aHUsl He00X0IMMON MEeIMIIMHCKOM TOMOIIM B COOTBETCTBYIOIIEE
MEIULIMHCKOE YUPEKICHUE.

2.3. B cnydae oOpamieHus MAlMEHTOB B YUYpeKJCHHE, B OTHOIIEHUH KOTOPBIX HMMEIOTCS
JOCTaTOYHBbIE OCHOBaHMUA IIoJlaraTb, 4YTO Bpel HX 3J0pPOBBI0O IPUYMHEH B peE3yJbTaTe
MIPOTUBOIPABHBIX ACHCTBUM, YUPEKICHHUE IIEPEIAET CBEACHUS B TEPPUTOPUAIIbHEIE Opranbl MB/]
Poccun no mecty HaxoKI€HUSI MEAULIMHCKON OpraHU3altH.

2.4. B cnydae oOpameHuss B YUpexJeHHME MAIMeHTa C KApaHTUHHBIM HH(QEKIHOHHBIM
3a00JIeBaHMEM W YCTaHOBJICHMS IEPBUYHOIO JHMarHo3a HH(EKIUOHHOTo 3a00JieBaHUS WU
MOJI03pEeHUsT Ha 3a0o0JieBaHUE, TMOJAETCAs  OKCTPEHHOE M3BelleHHe 00 WH(PEKIMOHHOM
3a00JIeBaHUH, OCTPOM NPO(PECCHOHATBHOM OTpPABJICHHUH, HEOOBIYHOM peakiMu Ha MPUBUBKY
(dopma 058/y) B DBY3 «lleHTp TUTHEHBI U SMTHUIEMHOIOTUID.

2.5. Ilpu HEOOXOJUMOCTH TMOJIydeHHs MEIMIMHCKON TOMOIIM ManueHT oOpamaercs B
peructpatypy YupexaeHus, 00ecreuuBalolyl0 perucTpalyio NaleHTOB Ha MPHEM K Bpauy.
Pexum paboTel YupexaeHus - ¢ noHeAenbHuKa o natHuiy ¢ 9.00 go 20.00 gacos.



2.6. IlpyeM manMeHTOB BpauaMH YUpEKICHHS MPOBOJUTCS coriacHO rpaduky. Bpau Bmpase
IIpepBATh MIPUEM MALMEHTOB JUIsl OKa3aHHsI HEOTJIOKHON METMIIMHCKOM TOMOIIH.

2.7. Opranuzauus NpeaBapUTEIbHON 3alMCH MALMEHTOB HAa IIPUEM K BpadaM OCYILLECTBIISETCS
MIPH UX HEMOCPEICTBEHHOM OOpAIlleHHH B perucTparypy wiu mo tenedony 8 (3412) 77-05-77, a
taoke yepe3 caiit OO0 «Addekr» B cetn «utepuer» www. Affect.clinic.

2.8. Ilpu Bxozme B YupexaeHUE MAIUEHTY PEKOMEHIYeTCsl OAETh OaXWilbl WM MepeoOyThcs B
CMEHHYIO 00YBb.

2.9. B xonoHOE BpeMs To/1a MAIMEHT JI0JDKEH OCTaBUTh BEPXHIOIO 0/ICXK Y B rapaepode. Bxon B
BEpPXHEH OJIeK/Ie B MEIMIIMHCKUN KaOMHET 3alpeniaeTcs B 1r000e BpeMs rofa. 3a COXPaHHOCTb
JIMYHBIX BEled NallMeHTa BHE rapJepoda agMUHHCTpanus YUpeKJIeHUS OTBETCTBEHHOCTH HE
HECET.

2.10. Ilpm oOpameHuu mnamueHTa B YUpeKICHHE 3aBOJUTCS MEIULUHCKas KapTa, s
ohopMIIEHHSI KOTOPOM MAaIMEHT COOOIIAaeT CBOM MACTIOPTHHIE JaHHBIE.

2.11. IanueHT 3amuchIBaeTCs Ha MPUEM K Bpauy € y4eToM rpaduka ero paboThl U KelaHUs
ManueHTa.

2.12. B cimyyae HenpeABUAEHHOTO OTCYTCTBUS Bpaya M JPYIMX Ype3BbIYANHBIX 00CTOSATENbCTB,
aJIMMHUCTPATOP NMpeAynpexaaeT 00 3TOM MalueHTa Mpu MepBoil BO3MOKHOCTH.

2.13. Tlpn HEBO3MOXHOCTU NPUOBITH HAa MPUEM B COIIACOBAHHOE BpeMs, MALUEHT 00s3yeTcs
YBEAOMUTH YUpexkaAeHue Mo Tene(poHy B BO3MOXKHO KOPOTKHUE CPOKH.

2.14. TTarmeHT BXOAMT B KaOWHET Bpaya Mo €ro MpHIIAlIeHHI0. 3anperaeTcsl BXOIUTh B KAOMHET
Bpaua 0e3 mpuIIaleHus, Korja TaM UAET IPUEM.

2.15. Ilpu obGpamiennu B YupexaeHHE NAlMEHT MPEJOCTaBIseT AOKYMEHT, YIOCTOBEPSIOLINI
JUYHOCTh, cooOUIaeT agpec GakTUIECKOTO MECTa )KUTEIbCTBA U KOHTAKTHBIN TeneoH.

2.16. YapexaeHue oCymecTBiseT 00padoTKy MepCOHATBHBIX TaHHBIX MAIIMEHTA UCKITFOYUTEIIHHO
B LIEJIAX UCIOJHEHUS 3aKII0YCHHOIO ¢ HUM JIOTOBOPA, B CBSI3H C YE€M, B COOTBETCTBHUH €O CT.6 D3
«O mepcoHaNbHBIX JAHHBIX» JOINOJHUTEIBHOIO COTJacus MalueHTa Ha oO0paloTKy ero
NEPCOHATIBHBIX JAHHBIX HE TpeOyeTcs. YupexaeHus: 00ecreqnBaeT COXPaHHOCTh IEPCOHAIBHBIX
JAHHBIX [TalUEHTA.

3. [TIPABA 1 OBA3AHHOCTH ITAHUEHTA

3.1. IIpu oOpaieHun 3a MEIUIUHCKOMN MOMOIIBIO U €€ TOJYYSHHUHU MallueHT UMEET MPaBo Ha:
3.1.1. YBaxuTeapHOE U TYMaHHOE OTHOIIICHHE CO CTOPOHBI PAOOTHHKOB YUPEXKICHUS U APYTUX
JIUL, YYaCTBYIOUINX B OKa3aHUU MEAUIIMHCKON MTOMOIIIH;

3.1.2. [lonyuenue nndopmanuu o haMuiInNK, UIMEHHU, OTYECTBE, JOJDKHOCTH €ro JieHallero Bpayda
U APYTUX JUI], HETIOCPEICTBEHHO yYaCTBYIOIIUX B OKa3aHUHU €My MEIUIIUHCKOM MOMOIIIH;

3.1.3. O6cnenoBanue U JIeYEHHE B YCIOBUSAX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHHUYECKUM U
MIPOTUBOAMHIEMUYECKUM TPEOOBAHUSM;

3.1.4. OGneruenue 60JM, CBA3aHHOMN C 3a00J€BaHUEeM U (MJIM) MEIUIIMHCKUM BMEIIATEIIbCTBOM,
JOCTYIHBIMU CIIOCOOAMHU U CPEJICTBAMHU, €CJIM TaKOBOE HE MPEMSATCTBYET TUArHOCTUYECKOMY
poLeccy;

3.1.5. IlepeBon k Apyromy JieqaiiemMy Bpady;

3.1.6. JIoO6poBoapHOE HHPOPMHUPOBAHHOE COTJIACHE MAlMEHTa Ha MEIUIIMHCKOE BMEIIATEIbCTBO
B COOTBETCTBUU C 3aKOHOJATEbHBIMH aKTaMH,

3.1.7. Otka3 oT okazaHus (TMPEKpalleHns1) MEIUIIMHCKOW MOMOIIH, 32 UCKIIOYCHHEM CIIy4aes,
MPEeIyCMOTPEHHBIX 3aKOHOJATEIFHBIMU aKTaMU;

3.1.8. O6parenue ¢ xano00i K JOIDKHOCTHBIM JIMIAM Y UpeKICHUs;

3.1.9. Coxpanenue paboTHUKaMH Y4pexaeHus B TaitHe nHGopmanmu o GakTe ero oOpamieHus 3a
MEJUIIMHCKON MOMOIIBIO, COCTOSIHUU 37I0POBBSI, TUArHO3€ M MHBIX CBEICHH, IONYYCHHBIX MPHU
ero o0ceI0BaHUH U JICUEHUH, 32 UCKITIOYSHHEM CITy4aeB, MPEAyCMOTPEHHBIX 3aKOHOIaTEIbHBIMU
aKTaMu;



3.1.10. Iomy4yenue B AOCTYHMHOHN uis HEro (GopMe MOITHON MHPOPMAIIMU O COCTOSHHUH CBOETO
3JI0POBBSI, IPUMEHSIEMBIX METOJAX TUArHOCTUKU U JICYCHHUS, a TAaKKe Ha BHIOOP JIMI], KOTOPHIM
MOJKeT OBITh TiepeiaHa MH(OPMAIHSI O COCTOSIHIM €T0 3/I0POBbS;

3.2. [TanenT o0s13aH:

3.2.1. IlpuHUMAaTh MEpPBI K COXPAHEHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBoeBpeMeHHO 00pamarbCs 3a MEAUITUHCKON TOMOIIIBIO;

3.2.3 YBaXUTEIBbHO OTHOCHTHCS K MEIUIMHCKUM paOOTHHUKAM, JPYTUM JIMIAM, YYaCTBYIOIINM B
OKa3aHUH MEIUIIUHCKON TIOMOIIH, a TAKXKE YBaXKaTh IpaBa IPYrUX MalUCHTOB;

3.2.4. IlpenocTaBisTh JMIy, OKa3bIBAIOLIEMY MEAMLIMHCKYIO IIOMOIlb, H3BECTHYIO €MY
JOCTOBEPHYIO HHPOPMALIUIO O COCTOSIHUM CBOETO 3/J0POBbBSI, B TOM YHUCJIE O MPOTHUBOMIOKA3AHHIX
K MIPUMEHEHHIO JICKAPCTBEHHBIX CPEACTB, AJUIEPTUICCKUX PEAKIHIX, paHee IePEHECEHHBIX U
HACJIC/ICTBEHHBIX 3a00JIeBaHUAX; TMAIMEHT JOJDKEH 3HaTh, 4YTO CO3HATENFHOE HCKAKCHHE
WHGOPMAIIMY O CBOEM 37I0POBBE MOKET OTPA3UTHCS Ha MPABUIBHOCTH BBICTABIISIEMOTO THArHO3a,
HA3HAYaEeMOTO JICUYSHHS U TIOBJIHSTH Ha MTPOTHO3 BBHI3IOPOBIICHHS.

3.2.5. CBOEBpEMEHHO W TOYHO BBINOJHATH MEIUIIMHCKHUE TMPEANUCaHUs U PEKOMEHIAIuN
JIeyaliero Bpaya;

3.2.6. CoTpynHMYATh C Bpa4yOM Ha BCEX ATanax OKa3aHUs MEIUIIMHCKOUN MOMOIIIH;

3.2.7. CobmronaTh IpaBuiia BHYTPEHHETO PACTIOPSAKA IS MMAIIMEHTOB Y UPEKICHHS;

3.2.8. IlaumeHTsI ociie BaKIMHAIMK, HE MOTYT IMOKUJAaTh YupekaeHue B TedeHuu 30- MUHYT Oe3
OCMOTpa Bpaya;

3.2.9. bepexHO OTHOCUTBHCS K UMYLIECTBY Y UPEKICHUS

3.2.10. TTarmmenT 06s13aH cOOMIOAATh HAcCTOsIIHE TTpaBmia (cT.27 1.3 dhenepanbHoTo 3akoHa No323 -
®3) u npaBuiIa MOXKapHOU OE30MACHOCTH.

3.2.11. He co3maBath cuUTyalluu, MPENATCTBYIONIUE BBINOJHEHUIO TEPCOHAJIOM CBOMX
00s13aHHOCTEH.

4. IPABWIA IOBEJIEHU A ITAITMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJIENA
B YUPEXXJEHUU

4.1.Kareropuyecku 3amnperiaeTcs:

- KypEeHHUE Ha KpbUIbLIE, a TAKXKE B JIFOOBIX TOMEIEHUAX Y UPEKICHUS;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONATh JBEPbMH;

- IpyOUTH INepcoHATy YUpeXJICHHsl WM WHBIM JIMIaM, HaXoJAIIMMCA B YUpexJIeHUH; JuOo
BBIICHATH OTHOLLIEHUS C HUMH B IIPUCYTCTBUM IPYIHUX JIMLL;

- IIPM HEKOPPEKTHOM IOBEJIECHUM IAIMEHTa, I'PyObIX BBICKA3bIBAHUAX B aJpeC MEJUIIMHCKOTO
[IepcoHaja, Bpad UMEET [IPAaBO OTKAa3aTh NAllUEHTY B HAOIIOICHUH 1 JIEYEHUH (KPOME IKCTPEHHBIX
Clly4aeB);

- Hax0KJIeHHE COMPOBOXKIAIOIINX, KPOME 3aKOHHBIX MPEICTaBUTEEeH MAIleHTa, JIUI] B KaOMHEeTe
JOIIYCKAeTCsl TOJBKO C pa3pellieHus JIeYallero Bpada U IPHU YCIOBHM BBIIIOJIHEHUS BCEX €T0
TpeOOBaHMH M YyKa3aHUHM, 3a MHCKIIOUYEHUEM CIIy4yaeB, IPEIyCMOTPEHHbIX JAEHCTBYIOLINM
3aKOHOJATEIBCTBOM.

4.2. B noMermeHusax YupexJIeHHs HEOOXOJUMO MOJIEP)KHUBATh YUCTOTY M MOPAIoK. Mycop,
UCIOJIb30BAHHBIE CPEICTBA JMYHOW TUIMEHBI JOJKHBI BBIOpPAChIBATbCS TOJIBKO B YPHBI JJIS
Mycopa, UCIOJb30BaHHbIE OAXMJIbI MOMEIAIOTCS B CIIEHUABHYIO YPHY, HAaXOAALIYIOCS B XOJUIE
VYupexaenus. bpocats Mycop 1 GaXuiibl Ha MOJI KATETOPHUYECKH 3arpeleHo!

4.3. PekomeH10BaHO cOOJII01aTh MPaBUIIA JINYHOM I'MTUEHBI.

4.4. Bo Bpems smuzemuii OPBU pekoMeHIyeTcss MCIOJIB30BaTh MHAWBUyaJbHBIE CPEICTBA
3alUTHl: MapJieBble WM WHBIE MOBS3KU, MPEAHA3HAUEHHBIE AN 3allUTHl OT PECHUPATOPHOMN
UHQEKINH.

4.5. HakanyHe MHBa3MBHOI'O BMEIIATENbCTBA MALMEHT 00s3aH MOJMHCATh UHPOPMUPOBAHHOE
coTJIacue, IIPEABAPUTEIIBHO U3YUUB €TI0 TEKCT.



4.6. TlamueHT 00s3aH He3aMEIUIMTENBHO W3BECTHTH CBOETO JICYAIIero Bpaya 00 yXyIIICHUU
COCTOSIHUSI CBOETO 370pOBbi. IIpu OTCYTCTBHMH Jeyamiero Bpaya rnepeaarb JaHHYI0 HH(OpMAIUIO
pabOTHUKY pEeTUCTPATYypPhI HJIM MEITUIIMHCKOH cecTpe.

4.7. Tlepconan VYupexAeHHs UMEET IPaBO yIaJUTh MNallMeHTa U3 YUpEeXKJICHHUs B cliyyae
HECOOJIIOJICHNS N3JI0KESHHBIX TPABUJI TOBECHHUS.

5. IOPSAJIOK PASPEIIEHUS KOH®JIUKTHBIX CUTY AIIAM
MEXAY YYPEXJIEHUEM U TAIIUEHTOM

5.1. B cnyuae HapyiieHus 1paB MAalUEHTA, OH (€ro 3aKOHHBIN MPEACTaBUTENb) MOXKET 00paTUTHCS
c oOpamieHneM, KOTOpO€ IOAAeTCsl 4Yepe3 PEerucTparypy M MepefaeTcss Ha pPacCMOTpPEHHE
3aMECTUTENI0 METUIIMHCKOTo AupekTopa. OOpaleHue MoKeT ObITh U3JI0’KEHO B KHUTE Kanol u
MIpEeIOKEHUHN JTMO0 HAITPABJICHO HA CalT YUPEXKJIEHUs B AJIEKTPOHHOM BHjIe. [[i1s1 oriepaTHBHOTO
MOJIyYeHUs OTBETa Ha MpeTeH3uio0 (KanoOy) MalueHTy PEKOMEHAYETCS OCTaBUTh HOMEp
KOHTAaKTHOTO TesieoHa.

5.2. O0parteHue naiyenTa paccCMaTPUBACTCS B YCTAHOBJICHHBIE 3aKOHOM CPOKH B COOTBETCTBHUU
¢ @enepanbHbIM 3aKOHOM Ne59 «O mopsinke paccmoTpeHust oOpaieHuil rpaxaan Poccuiickoit
Oenepanum» oT 21.04.2006r u 3akoHOM P® «O 3ammrte mpaB moTpeOuTENEi» ¢ MOMEHTa e€
nosyueHust YupexaenueMm. OTBeT Ha oOpaleHre B MUCbMEHHOM BHJIE HAIlpaBIIsieTCs MallUeHTy
I10 TIOYTE MO YKa3aHHOMY MM a/Ipecy JIMOO I10 KEeITaHUIO NAllHeHTa MOXKET ObITh BPY4YEH eMY JTUYHO
B corjacoBaHHoe Bpems. OTBeT Ha oOpalleHue, pa3MElIeHHOe Ha cailte YupexaeHus
HaIpaBJIIETCS B AJIEKTPOHHOM BHUJIE 110 3JIEKTPOHHOMY a/IpeCy, YKa3aHHOMY MallUEHTOM.

6. IOPAAOK NTPEJOCTABJIEHUA HH®OPMALIUA
O COCTOSHMUMHA 31O0POBbS ITAHTMEHTA

6.1. Uudopmanuss 0 COCTOSHHH 3I0pOBbS MPEIOCTABIACTCS TMAIMEHTY B JOCTYITHOM,
COOTBETCTBYIOIICH TPEOOBAHMAM MEIUIIMHCKOW ATHKH M JICOHTOJIOTHH (hOpME JIeHaIIUM BPauoM
WY WHBIMU JOJDKHOCTHBIMH JIMIIaMH YupexaeHus. OHa JOJDKHA COJAepkKaTh CBEICHUS O
pesynbpTaTax oOcienoBaHUs, HaJIMYMKM 3a00JIeBaHMs, JMArHO3€ ¥ TPOTHO3E, METoJax
00ceIoOBaHuUs 1 JICUCHHUSI, CBI3aHHOM C HUMU PHCKE, BOBMOYKHBIX BapUaHTaX MEAUIIMHCKOTO
BMEIIATENIbCTBA W WX IOCJICICTBHIX, a TaKKe O pe3yJbTarax IMPOBEACHHOIO JICUCHUS U
BO3MOKHBIX OCJI0KHEHHAX.

6.2. B OTHOILIEHUM HECOBEPIICHHOJETHUX 10 15 JeT W JiMil, TPU3HAHHBIX B YCTAaHOBJICHHOM
3aKOHHOM TIOPSJIKE HEJIEeCOCOOHBIMHU, HWHMOpMAIUs O COCTOSHHH 3JI0POBbS TAIlMCHTA
MIPEIOCTABIISETCSA UX 3aKOHHOMY IIPEICTAaBUTEINIO.

6.3. Nudopmanus, comaepkamiasicss B MEIUIIMHCKOW JTOKyMEHTAIlMH, COCTABISET BpaueOHYIO
TallHy ¥ MOJKET MpPEeNOCTaBIATHCA O€3 COorjlacusl MalueHTa M ero 3aKOHHBIX MpeICTaBUTENeH
TOJIBKO MO0 OCHOBAHMSIM, MTPEIYCMOTPEHHBIM JCHCTBYIOIIUM 3aKOHOAATETLCTBOM.

7. IOPSIJIOK BBIJIAUM PE3YJIbTATOB JIABOPATOPHBIX HCCJETOBAHNIA,
CINPABOK, BLITTUCOK W3 MEJULWHCKON TOKYMEHTALIMA MALMEHTY
I
TNIPYTUM JIUALIAM

7.1. HOpSII[OK BblIJJa4u JAOKYMCHTOB, BBITIMCOK nus3 MEIUITUHCKON JAOKYMCHTAllUH,
PErilaMCHTUPOBAH HeﬁCTBYIOH_II/IM 3aKOHOJAaTCJIIbCTBOM.

7.2. Tlo HpOCB6C nanyueHTa €My MOKCET OBITh BblJlaHa CIIpaBKa O 0OJIe3HN WIIM BBIIKCKA U3
MEIUIIMHCKOM KapThbI. Ha ocHOBaHMH IHCHMEHHOIO 3asBJICHMS IIalld€HTa €My MOKCT OBITh
Bbl/IaHA 3aBCPCHHA KOIIUS MEIUITUHCKOM KapThI.



8. HOPAAOK OKA3AHUSA INVIATHBIX MEJUHUHCKUX YCJIAYT
HAIUEHTY WJIN APYTUM JIMINAM

8.1. Oka3zaHue IUIaTHBIX YCIYTI HACEJIEHHUIO OCYLIECTBIISIETCS B COOTBETCTBUM C YCTAHOBJIEHHBIM
PEKUMOM PAOOTHI YUPEKICHHUS.

8.2. IlnaTHble yCIyrH OKa3blBalOTCA B COOTBETCTBUHU C 3aKIIOYEHHBIMH C IpaXJaHaMU WIH
OpraHu3aIUsIMH JIOTOBOPAMHU Ha OKa3aHHE IUIATHBIX YCIYT B MUCBMEHHOM Gopme. B moroBope ¢
rpakJaHaMU PErJIaMEeHTUPYIOTCS YCIOBHUS M CPOKU OKa3aHUs YCIYT, MOPSJIOK pacyeToB, MpaBa,
00513aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH, a TAK)KE MHBIE CYIIECTBEHHBIE YCIOBHSI.

8.3. Ilepen 3akiroueHHEM JOrOBOpa MALMEHT MOKET O3HAKOMUTCS C TeppUTOpHabHON
[IPOrpaMMOIl TOCYIAapCTBEHHBIX TapaHTUH OKa3aHUS MEAMLMHCKONM momolu (Ha caiire),
MEepeYyHEM IUIATHBIX MEIUIIMHCKUX YCIYT, HAaCTOSIIMMH IpPaBUJIaMH BHYTPEHHErO TPYIOBOTO
pacrnopsxka.

8.4. Ilpu 3axiroueHun JOroBopa Mo TPeOOBaHHUIO MOTPEOUTENsT YUpeKIeHUE MPEIOCTABISET B
JOCTYNHOM (popme MHGPOPMAIUIO O MJIATHBIX MEIUIMHCKUX yCIyrax, COJAepKallyto CIeIyIolIne
CBECHMUS:

Omopsiniku  OKa3aHUST MEIUIIMHCKOM TOMOLIM U CTaHJApThl MEIUIIMHCKOW TMOMOIIH,
MIpUMEHsIeMbIe TIPU MTPEIOCTABICHUY TNIATHBIX METUIIUHCKUX YCIIYT;

Oundopmanus O  KOHKPETHOM  MEOUIMHCKOM  PAaOOTHHKE,  IPEIOCTaBISIOLIEM
COOTBETCTBYIONIYIO TJIATHYIO MEAUIIMHCKYIO YCIyTy (ero mpodecCuoHaIbHOM 00pa30oBaHUU U
KBaJIM(pUKALIH);

O undopmanvg 0 MeToJax OKa3aHWs MEIUIIMHCKOM IMOMOIIHM, CBA3aHHBIX C HUMH PHUCKaX,
BO3MOXHBIX BUAAX MEAUIIMHCKOTO BMEIIATENbCTBA, UX MOCIEICTBUAX U O’KUJAEMbIX Pe3yJIbTaTax
OKa3aHUs MEAULIIMHCKON IIOMOIIIY;

U npyrue cBeieHUs, OTHOCAIIUECA K IPEIMETY JOTOBOPA.

8.5. IlauueHTsl, MONB3YIOIIMECS IUIATHBIMM MEIULMHCKUMH YCIyramMH, OOs3aHbl BBINOJHAThH
TpeOoBaHUs, 00ECTIEUHBAOINE KAYECTBEHHOE IPEAOCTABIICHHUE IUIATHOW MEIMIIMHCKOMN YCIIyTH,
BKJIIO4as cooO1ieHre Mcnonnurento HeoOXOAUMBIX [UIs HETO CBE/ICHUH, a TAK)KE YCTAHOBJICHHBIE
B YUpEeXACHUHU NIPABWIIA BHYTPECHHETO PACIIOPSAIKA U1 COTPYIHUKOB U MAIMCHTOB.

8.6. YupexaeHne NpeaoCTaBiseT NOTPeOUTeNto (3aKOHHOMY MPEACTaBUTEINI0 OTPEOUTENs) 10
ero TpeOOBaHUIO U B IOCTYITHOM 111 Hero hopme MHGOpMAIHIO:

[1lJo cOCTOSIHMM €ro 3/J0pOBbs, BKIIOYas CBEIEHMs O pe3yibTarax oOcieloBaHMs, JUArHO3E,
METO/Iax JICYCHHUs, CBA3aHHOM C HUMH PHCKE, BO3MOKHBIX BAPUAHTaX U MOCIEACTBUAX
MEIUIIMHCKOTO BMEIIATENbCTBA, OKUJACMBIX PE3YJIbTaTaxX JICUCHUS;

[1Jo0 uCcmosb3yeMbIX IMpHU MPEIOCTABICHUU IUIATHBIX MEIMLIMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, oKa3aHusax (IPOTUBONOKA3aHUAX) K IPUMEHEHUIO.

8.7. B ciyuae oTkaza moTrpeOUTENs MOCIE 3aKII0YEHUsI JOrOBOpPA OT MOIYYEHHs] MEIUIMHCKUX
yciayr JoroBop pacropraercs. McmonHutens uHGOpMHpYyeT noTpeOuTens (3aka3uumka) o
pacTOpKEHUH JO0roBOpa IO HMHULMATHBE NOTPEOUTENs, MpU 3TOM MNOTpeOUTeNb (3aKa3yuK)
OIIAUMBAECT HCHOJHUTENIO (DAKTUYECKH MOHECCHHbIE HCIOJIHMUTENEM pPACXOMbl, CBA3aHHBIE C
UCIIOJIHEHUEM 0043aTeNbCTB IO JJOTOBOPY.

8.8. HcrnonHuteneMm mocie HCHOJIHEHUS JIOTOBOPA BBLAAIOTCS IMOTPEOUTENO0 (3aKOHHOMY
MPEJCTaBUTENIO0 MOTPEOUTENSI) MEIUIIMHCKUE JOKYMEHTBI (KOMHM MEIMLIMHCKUX JIOKYMEHTOB,
BBIMMCKM U3 MEIUIMHCKHX JIOKYMEHTOB), OTP@KAaIOLIME COCTOSHUE €ro 3/J0pOBbs IOCIE
MIOJIy4EHUS TUTATHBIX MEAUIIMHCKUX YCIYT.

8.9. 3akiroueHue J0roBopa J00pOBOIBHOTO MEIUIIMHCKOTO CTPAXOBAaHUS U OIJIaTa METUIIMHCKUX
yCIyT, MNPEAOCTaBISEMBIX B COOTBETCTBUM C YKa3aHHBIM JIOTOBOPOM, OCYILECTBISIOTCA B
cooTBeTcTBUU € ['paknanckuM koaekcoM Poccuiickoir @Penepauuu 3akoHoM Poccuiickoin
Oenepannu «O6 opranuzanuu cTpaxoBoro jaena B Poccuiickoit denepanum.

8.10. McnonHuTenp MpenoCTaBis€T IUIATHBIE MEIUIMHCKUE YCIYTH, KauyeCTBO KOTOPBIX
COOTBETCTBYET YCIIOBHUSIM JIOTOBOPA, a MPH OTCYTCTBUU B JIOTOBOPE YCIOBUN 00 UX KaYyecTBE —



TpeOOBaHUAM, MPEIBIBISEMBIM 3aKOHOAATENBLCTBOM Poccuiickoir ®enepanumu K yciyram
COOTBETCTBYIOILLETO BUJIA.

8.11. IlmaTHble METUIMHCKHE YCIYI'M NPEAOCTABISIOTCS NpPU HAIMYMHM HH()OPMHUPOBAHHOTO
JTOOPOBOJIBHOTO COTJacus MOTpeOHuTeNs (3aKOHHOTO IMPEICTaBUTENS MOTPEOUTENs), JAHHOTO B
MOPSJIKE, YCTaHOBJIIEHHOM 3aKOHOJaTelabcTBOM Poccuiickoit @enepanuu 00 oxpaHe 370pOBbs
rpaXkKaaH.

8.12. UcnomHuTENb NMPEOCTABISIET MOTPEOUTEIIO (3aKOHHOMY TTPEACTAaBUTENIO MOTPEOUTEIS) IO
ero TpebOBaHUIO M B JIOCTYIHOU isg Hero (hopMe MHPOPMAIMIO: O COCTOSIHUU €T0 3J0POBbS,
BKJIIOYAsi CBEJCHMSI O pe3yibTaTrax o0CiIeJOBaHMA, JUArHo3e, METOAAX JICUCHUs, CBSI3aHHOM C
HUMHU pHCKE, BO3MOXXHBIX BapHaHTaX M MOCIEACTBUSIX MEIUIMHCKOTO BMEIIATENIbCTBA,
OKMJAEMBbIX pe3yJbTaTax JeueHus; 00 UCHOJB3YEMBIX IpPU MPEJOCTABIECHUU IUIATHBIX
MEUIMHCKUX YCIYr JIEKapCTBEHHBIX IIpernaparax, IOKa3aHusAX (IPOTUBOMOKA3aHUIX) K
MIPUMEHEHMUIO.

8.13. B cootBercTBMM ¢ 3akoHOAaTenbcTBOM Poccuiickoit @exnepanuu YupexaeHue Hecer
OTBETCTBEHHOCTb II€peJ]l MOTPEeOUTENIeM 3a HEUCIOJHEHHE WIM HEeHaJJIeKallee HCIOJHEHHE
YCIIOBUH JIOTOBOpa, HECOOJIOJEHHE TPeOOBAaHUN, MPEIBSIBISEMBIX K METOJaM JAUArHOCTUKH,
NMpo(UIAKTUKU U JIEUEHUSs, pa3pelleHHbIM Ha Tepputopun Poccuiickoir ®dexnepainu, a Takxke B
cllydyae MPUYMHEHUS Bpeia 3/I0POBBIO U )KU3HU MOTPEOUTENS;

8.14. Ilotpeburenu, MONb3yIOUIUECS MJIATHBIMU yCIyraMH, BIPaBe MPEAbABIATH TPeOOBAHUS O
BO3MEIIEHUHN YOBITKOB, MPUYMHEHHBIX HEHCIIOJHEHHWEM WM HEHAJUIekKAIlUM HCIOJHEHUEM
YCIIOBUH JTIOTOBOpa, BO3MEIICHUH YIepOa B ciiydae MPUUYMHEHHUS Bpeaa 3A0POBBIO U JKU3HH, a
TaK)Ke 0 KOMIIEHCAI[MN MPUYMHEHHOTO MOPAJIbHOTO BpeJia B COOTBETCTBUU C 3aKOHOIaTEIbCTBOM
Poccuiickoit denepanuy;

8.15. Ilpm HecoOmomeHnn YupexaeHHEM o00s3aTebCTB 10 CPOKaM HCTIOJHEHUS YCIyT
MOTpeOUTENb BIIPaBe HA3HAYUTH HOBBIN CPOK OKa3aHUs YCIYyTH; TOTPEOOBATH UCIIOIHEHUS YCIyTH
JIPYTUM CIEUAINCTOM; PaCTOPTHYTh IOTOBOP U MOTPeOOBaTh BO3MEILIEHHUS YOBITKOB.

8.16. B cimyyae HEBO3MOKHOCTH WCITOJTHEHHS YCIIYT, BOSHUKIIEH TI0 BUHE TIOTPEOUTENS, YCIYyTH
MOJJIeXKAaT oriaTe B 00beMe (PakTHUeCKr MOHECEHHBIX PaCcX0/I0B;

8.17. IIpeTeH3un U CIOpbI, BOSHUKIITUE MEXKIY MMOTPEOUTENIEM U YUPEKICHUEM pa3periaroTcs Mo
COTJIAIIEHUIO CTOPOH WM B CyJIEeOHOM TMOpSIKE B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit @eneparuu.



