OYBJIUYHASA OPEPTA
HA 3aKJIKYeHHE T0r0BOPa KyILIH-IPOJAKH TOBAPAa THCTAHIMOHHBIM CII0CO00M

Hacrossmuii noxkyMeHT siBisieTcsi O(GUUIMAJBHBIM NpeAsao:keHueM (myO0au4yHoi odepToii) B
COOTBETCTBHH €0 CT. 435 n 1. 2 c1. 437 I'paxknanckmii konexc Poccuiickoii @enepanun u agpecoBan
HEONPeNeJEHHOMY KpYIy JIMII € LeJbI0 3aKJIIYEHHS J0roBopa KYIUIH-NIPOJAaKH TOBAapOB
AUCTAHIMOHHBIM CIIOCO0OM Ha YCJIOBHUSX, H3JI0KEHHBIX HHKE.

1. TEPMUHBI 1 OIPEJAEJIEHUSA

Odepra — Odepra Ha 3akimodeHre Jloropopa KyIuiM-IPOJaKd JUCTAHIIMOHHBIM CIIOCOOOM. AKIICITOM
HacTosied odepThl nmpu3HaéTcs coBepuieHre [lokynaTenem JeWCTBHUM, HANpaBICHHBIX Ha O(QopMIICHHE
3aka3a ¥ (Win) oriaty ToBapa, B MOPSIKE, MPETYCMOTPEHHOM HACTOSIIEH O(epTOi.

MponaBenr — OO0 «IBoTOEXNPOrpecc», OCYIIECTBISIONICe MPOAaKy TOBapoB MUCTaHIMOHHBIM
ciocobom Ha Caitre. UTHH:3616025311 , KTIIT: 361601001 , aapec: llyoepckoe [ToanecHas 18 .

MMoxynarens - 1060e HU3NIECKOE HITH IOPHIMYECKOE JIUII0, CIIOCOOHOE MTPHHSATH U OMJIATUTH 3aKa3aHHbBIH
uM ToBap B MOps/IKE W Ha YCIOBHSIX, YCTaHOBJIEHHBbIX HacrosmmM Odepram u JelCTBYIONMM
3akoHomaTelibcTBOM P®. B ciyuae, ecnu [lokynartenem BbeicTynaer HOpuanueckoe nuio au0o
WNnauBuayaibHbI TpeapUHAMATENh, K COOTBETCTBYIOIIEH CIENKE HE MPUMEHSIOTCS MOJI0KEHHS 3aKoHa
P® «O 3ammute mpaB motpeduteneii» ot 07.02.1992 r. Ne 2300-1.

ToBap - OOBEKT KYIUTH-TIPONAXKHU, peann3yeMblii [IpomaBoM NUCTaHIMOHHBIM CIIOCOOOM. AKTyaabHas
nHpopmarus o ToBapax, BKiIroUas NX HANMEHOBAHWE, OMMCAHNE, XapaKTEPUCTUKH, IIEHY U WHBIE YCIOBUS
npuobperenusi, pazmeniaercst [IponaBiom Ha CaiiTe M SBISETCS HEOTHEMIIEMOW YaCThIO HACTOSIIEH
otepTsl. [Iponasery BripaBe 1Mo CBOEMY YCMOTPEHHIO U3MEHSITh aCCOPTUMEHT TOBapoB, a TaKKe CBEACHUS
0 HHX, pasMmeméHHbie Ha Caiite, 0e3 mpemaBapuTenbHOro yBemomiieHus Iloxymatenms. Ilpm sTom K
OTHOIICHUSIM CTOPOH ITpUMeHsieTcst uHpopMariyst o ToBape, AeiCTBYOIIAsS HA MOMEHT OOpMIICHUS 3aKa3a
(axtenita oepTsI).

HNuTepHer-Mara3uu - ToproBas momaaka IIpomaBia, pacrmonokeHHass B CETH WHTEPHET, HWMeEIoIas
KaTajor mpeiaraeMbIX s MpoAakd ToBapoB (BUPTyalbHYIO BUTPUHY) M MHTEPAKTHUBHBIH MEXaHH3M
ohopmitenus 3akaza Ha 5TH ToBaphl ¢ yKa3aHUEM IIeH, a TaKXkKe APYTyo HHopMaIuio.

Caiir - BeO-pecypc IIponmaBua, pazmeménnsiii B ceTd MHTepHET Mo aapecy, yKa3aHHOMY B HaCTOAIIEH
Odepre, BKITIOYash BCE €ro CTPAHUIIBI, MOJAOMEHBI M CBS3aHHBIE CEPBUCHI, NMPETHA3HAYCHHBIA s
pa3memenus wHbopManud o ToBapax, opopmieHHs 3aka3oB W B3auMmomelcTBhs ¢ [lomb3oBaTensaMu.
Hcnonr3oBanue Caifta JOMycKaeTcs HCKIIIOYNTEIHHO B IENSAX, CBSI3AHHBIX C O3HAKOMIIeHHEeM ¢ ToBapamu
U WX TpuoOpeTeHWeM, a Takke B3anmoneiictBuem c IlpomaBiom. Ilomp3oBaTens o0s3yercs He
ncnonb3oBaTh CalT W pa3MmeméHHple Ha HEM KOHTAKTHBIE NAHHBIE IS OCYIIECTBIEHUS MAaCCOBBIX
pacchUIOK (crraMa), a TaKXKe B HHBIX IIEeJISIX, He CBSI3aHHBIX C YKa3aHHBIM B3aUMOJICHCTBHEM.

3aka3 - chopmupoBanHoe [lokymarenem Hamepenne mpuoOpectu ToBapbl, BRIpaKEHHOE MOCPEICTBOM
¢ynaxmmonana Caiita (MaTepHEeT-Mara3zuHa), BKJIto4ast Joo6asieHre ToBapoB B KOP3UHY U MMOATBEPKICHHE
opopmiieHus, 1100 OQOpMIIEHHOE C HCIIOIb30BAHWEM HMHBIX MperycMOTpeHHBIX IIpomaBnoMm kaHajaoB
JMCTaHIIMOHHOIO B3aUMOJAEHCTBUS (B TOM YHCIIE Yepe3 OlepaTopa, MECCEHDKEPhl UM MHbIC HU(POBbIE
CepBUCHI). 3aKa3 (PUKCUPYETCS B AJIEKTPOHHOU cucteMe [IpoaaBua u coaepKUT CBENEHHsI O BHIOPAHHBIX
ToBapax, UX KOJIMYECTBE, LIEHE, CIIOCO0E TOJIYUEHHSI U MHBIX YCIOBUSX IPHOOPETEHUSI.

JocraBka - nocraBka ToBapa TpeThbUM JIMLOM (IIEPEBO3UYMKOM), OKasbIiBalomMM lIpopaBiy ycmyru mo
nocraBke 3akasza Ilokymartemo. B Tom cmyuae, ecnmu [locraBka ocymiectsisiercst cmiiamu [Iponasia,
nonoxeHus o Jlocraske npumensitores k [Iponasiy.

2. OBIUE YCJIOBUSA OPEPTHI

2.1. CoBepias neiicTBus, HanpaByieHHbIE HA odopmieHue 3akas3a Ha Caiite, [lokynaTens moaTBepkaaer,
YTO O3HAKOMMWIICS C YCHOBUSIMHM HacTosimed OdepThl, MOHUMAaEeT WX COACp)KaHWE M NMPUHUMAET UX B
MOJTHOM 00bEME B MOpsAKe, IPEAYCMOTPEHHOM HacTtoseid OpepToi.



2.2. Undopmaumsa o ToBapax, pasmeméHnas na Caiite (BKiIoYash HaMMEHOBaHHE, OIHCAHUE,
XapaKTePUCTUKH, LIEHY U UHBIE YCIOBUS), HOCUT HH(POPMAIIMOHHBIH XapaKTep U SIBISIETCS MPEIOKEHIEM
[IpomaBua K 3aKIIOYEHHIO JOTOBOpa KYIUIM-TIPOAAXKH TUCTAaHIMOHHBIM CrocoOoM. OKOHUYaTeIbHbBIE
ycioBusl mpojpaxku ToBapa ONpeAensroTcss Ha MOMEHT odopmiieHHs 3aka3a M €ro MOATBEPIKICHUS
ITpomaBuom.

2.3. Odopmiss 3aka3 Ha Caiire, [lokymarens mHOATBEpKIaeT 3akitoucHHe JloroBopa Ha YCIIOBHSX
Hacrosimeir Ogeptsl. [Ipogasen; BnpaBe MoaTBEpAUTH JIMOO OTKIOHUTH 3aka3 [lokymaTenst B ciydasx
orcyrctBus ToBapa, TexHuuyeckux omuOok B uH(popmanmmu o ToBape (B TOM 4YHclIe B IIEHE),
HEBO3MOYKHOCTH HCIOJHEHHs 3aKa3a WM 10 MHBIM OOBEKTUBHBIM NMpPUYMHAM. B cilydae OTKIOHEHUs
3aka3za [Iponasen yBenomisier [lokymarens u, mpu HeOOXOIUMOCTH, OCYLIECTBIISIET BO3BPAT MOTY4IEHHBIX
JICHEKHBIX CPEJICTB.

2.4. Ilponaxxa ToBapoB uepe3 MHTEepHET-Mara3zud ocyiiecTisiercs [IponaBuom B mpeaenax TeppuTOpUN
PO.

2.5. HoBebie pepakiu OdepThl pa3meinatorces Ha CaiiTe 1 HAYMHAOT JCHCTBOBATD IS 3aKa30B, CHICIAHHBIX
nocie ux myonukanuu. K panee opopmieHHbIM 3akazam mpuMensercs peaakius OpepTol, 1eiicTBoBaBIIas
Ha JaTy oOpMIICHHUS 3aKas3a.

2.7. 3akoH P® «O 3ammre mpas norpedurenei» or 07.02.1992 r. Ne 2300-1 He pacmpocTpansercs Ha
FOPHUINYECKHX JIUIT ¥ UHAWBUIYaIbHBIX PEANPHHUMATENCH, 3aKa3bIBAIOIINX HITH TIpuoOperatommx Tosap
JUISL Hpe)alPIHHMaTeHLCKOfI JCATCIIBHOCTH.

3. HPEAMET JOT'OBOPA

3.1. Tlpoxaser obsi3yercs nepenath B coocTBeHHOCTH [lokymnaTesnst ToBap, BHIOpaHHBINH 1 0()OPMIICHHBIH
IToxymaTenem mocpencTBoM 3akasa, a [lokymnarens 00s13yeTcs MpUHSTH YKa3aHHBINA ToBap 1 OMIaTUTE €ro
Ha ycnmoBusAxX Hacrosmer OdeprTsl. HanMeHoBaHMe, acCOPTUMEHT, KOJIWYECTBO, IieHa ToBapa, a Takke
WHBIE CYIIECTBEHHBIE YCIIOBHS OIPENENAIOTCS Ha OCHOBaHHWM 3akasa, odopmieHHoro llokymarenem u
nonTBepkaeHHoro [IpogaBiiom.

3.2. IIpu HeoOxonumoctu [Ipomaser opranusyer nocraBky ToBapa [TokymaTento ¢ IpUBIICUCHHUEM TPETHUX
JUI] MO0 COOCTBEHHBIMH CHJIAMH, B COOTBETCTBHH C BHIOpaHHBIM [lokymarenem croco0OM JTOCTaBKU U
YCIIOBHUSIMH, COTIIACOBAaHHBIMU NIpY o(hopMIIeHnH 3aKasa.

3.3. Tlpoaaser octaBsieT 3a coOOH MPaBO B OJHOCTOPOHHEM ITOPSIJIKE U3MEHSITh, JIOTIONHATh, YIAIATh U
IpyruM 00pa3oM KOPPEKTHPOBATh JIFOOBIE MYHKTHI W 4acTH MyHKTOB OdepThl 0e3 mpeaBapuTenbHOTO
onoenienust [lokymarens. [Ipu sTom Takwe wu3MeHeHus: He patoT [IpomaBily mpaBa OTKa3aTtbCsi OT
WCIIOTTHEHUS 0053aTeIbCTB 10 yke opopmiieHHbIM [lokymaTenem 3akazam.

4. AHO®OPMAILIUS O TOBAPE

4.1. Undopmamms o Tosapax, pasmemeHHas Ha Caiite, BKIIOYas W300pakeHUs, OIHMCAHUE,
XapaKTePUCTUKH, apTUKYJI, LICHY U HHBIE CBEICHHS], TIPEIOCTaBIISICTCS B LesIX o3HaKomieHus [lokynarens
n dopmupoBanus 3akaza. M3oOpaxenuss ToBapoB (¢ororpadum, rpadudeckne MaTepHaibl) MOTYT
OTJINYAThCSl OT (paKTHYECKOro BHEIIHEro Buaa ToBapa, BkIOYas LBeT, (OpMy, YNAKOBKY WU HHBIE
XapakTePUCTUKH, YTO OOYCIIOBIIEHO OCOOCHHOCTSIMHM Iepefaud HM300pakeHHsT U TEXHUYECKHMHU
rnapaMeTpaMu yCTpoHcTB. Takue OTIMYMA HE SBISIIOTCS HemocTtaTkoM ToBapa, eciu HHOE He
MPEAYCMOTPEHO 00s3aTeNbHBIMU TPEOOBAHUSIMH 3aKOHOIATEIbCTBA.

4.2. TlpomaBenl NpPUHMMAET pa3yMHBIE MepbI ISl OOECIIEUeHUS! AaKTyaJlbHOCTH M JOCTOBEPHOCTH
nHpopmarun o ToBapax, pasmemiéHHoil Ha Caiite. [Ipu 3TOM BO3MOXHBI TEXHUUECKHE OLINOKH, ONEYaTKH
WM HETOYHOCTH, BKITFOYAst yKa3aHUE LIEHbI, ONTMCaHMs Win Haiumuns ToBapa. B ciryuae BBIsIBIEHHS OIIHOOK
WM HETOYHOCTeW B mH(popMmanuu o ToBape, B TOM umcie B IieHe, [IpoiaBel BlpaBe YTOYHUTH YCIOBHS
3aka3za 1mOO OTKa3aTbCsl OT €ro NOATBEPXKICHUS ¢ yBenomieHueM llokymartenss B TOpsKe,
MpeAyCMOTpEeHHOM Hacrtosuied OdepToi.

5. 3AKA3 TOBAPA



5.1. Odopmienne 3akaza ocymectBisiercss [lokymarenem caMOCTOSTEIBHO C HCIHOJIb30BAHHEM
¢yskironana Caiita MO0 TOCPEJACTBOM MHBIX KaHAJIOB JIUCTAHIIMOHHOTO B3aUMOJICHCTBHSI, YKa3aHHBIX
Ha Caifre.

5.2. Ilpu odopmiennn 3akaza Ilokynarenb mpegocTaBisieT HEOOXOOUMBIC CBEICHUS, BKIIOYAs
IepcoHaIbHbIE AaHHbIE. [loKymarens rapaHTUPYET JNOCTOBEPHOCTb M AKTYaJbHOCTh IIPENOCTABIECHHON
nHpopmarun. [Ipemocrasisis nepcoHanbHbIe AanHble, [lokymaTens BeIpakaer coraacue Ha ux o0paboTKy
[IpoxaBiioM B HesAX UCIIOTHEHUS HACTOSILETO IOrOBOpa B COOTBETCTBUU ¢ TpeboBaHUsIMHU DenepasibHbIil
3akoH «O MepcoHaNbHBIX JaHHBIX» U [lonuTrkoil KoHpuaeHIMaILHOCTH, pa3MeniénHol Ha CaliTe.

5.3. 3aka3 cuuraercsi o)OpMIICHHBIM C MOMEHTA ero (hUKcaIluu B 3JieKTpoHHOM cucreme [Ipoaaeia. [ocie
oopmiienus 3akasa [IpomaBen Hampaiser [lokynaTento yBeIOMJIGHHE O €ro MOJY4YCHHH. Y Ka3aHHOE
yBeIOMJIEHHUE HE SIBIIAETCS MMOATBEpKIeHNeM 3aKa3a, eCIM HHOe psAMO He ykazaHo [Ipogasiiom. B cinydae
orcyTcTBuA y [Iponasia HyxHOTrO0 KommuectBa ToBapa uinu mozenu [Iponasen yenomisier [lokynarens B
TeueHue oJHoro padouero jHs. [Tokymnarenb MOKET BBIOpATh JOCTYIHBIA ToBap BMECTO 3aKa3aHHOI'O HIIH
OTMCHHUTH 3aKas.

5.4. Homep 3aka3a ykasbIBaeTcsl B TOBAPHOM 4eKe, HaKJIaIHOM, DJIeKTpOHHOH (opme 3akaza Ha Caiite u
WHBIX QopMmupyembix [IpojaBIoM JJOKyMeHTaX, NOATBEpKAatommx (akT 3akaza W SBISFOLIUXCS
HEOTheMJIEMOH YacThio HacTosierd OdepThl.

5.5. Ilokymarens BIpaBe W3MEHUTH WM OTMEHUTH 3aka3 JO MOMEHTa €ro moAaTBepkaeHus lIpomasiiom
nocpenctBoM (yHkimonana Caitta b0 MHBIM criocoOoM, mpeaycMmorpenHbiM [IpogaBiiom. B ciyuae
M3MEHEHUs CocTaBa 3aka3a paHee opopMIIeHHBIN 3aka3 cuMTaeTcsi OTMEHEHHBIM, U (POPMHUPYETCS] HOBBIH
3aka3 Ha ycnoBusix Odeprsl, IeHCTBYIOICH HA MOMEHT €ro 0(hopMIICHHSI.

5.6. Tlpomamenr BmopaBe HampaBisaTh IloKymareni yBEIOMJICHHS, CBsI3aHHBbIE C O(GOPMIICHHEM,
MOJTBEPKICHUEM U HCTIONTHEHHEM 3aka3a, mocpeactBom CaiTa, 3JIeKTpOHHOM TOYTHI, Tene() OHHOM CBSI3H,
MECCEH/[KEpPOB U HHBIX JIOCTYITHBIX KaHATIOB. Takne yBeTOMIICHUS TPU3HAIOTCS IOPUANYECKA 3HAYMMBIMH.

6. IIOPATOK PACYHETOB I10 JOI'OBOPY

6.1. Ilena Toapa u croumocTs JlocTaBku onpenensroTes [[pomaBiiom u yka3zbiBaroTcst Ha CaifiTe Ha MOMEHT
oopmieHms 3akasa.

6.2. llensl, pasmeménnsie B MHTEpHET-Marasmae, BKIIOYAIOT BCE NMPUMEHHMbBIE HAJIOTH M YKa3aHBI B
pyomsax Poccwmiickoit @enepannu. Omata Toapa u JloctaBku ocymiecTBisieTcs: B pyomsax Poccuiickoit
deneparuu.

6.3. Llena ToBapa B lHTEepHET-Mara3nHe MOXKET OBITh m3MeHeHa [IpogaBIioM B OTHOCTOPOHHEM TIOPSIIKE.
IIpu »ToM LeHa Ha yxe 3akazaHHblil [TokynaTenem ToBap H3MEHEHUIO HE NOJUICKHUT.

6.4. ToBap OMISKAT OIJIATE 32 HATMYHBIA WIH OC3HATNYHBIN pacyer.

6.4.1. OmnaTta ToBapa 3a HAIMYHBIA pacyeT OCYLIECTBIISIETCS
— IyTeM Iepenauu JCHEKHBIX cpencTB Kypbepy Ilponasua nmm matexunomy arenry Ilponasua.
—  HMHBIM, corjacoBaHHbIM CTOPOHAMHU CIIOCOOOM.

6.4.2. Onnata ToBapa 1o 6e3HaTMYHOMY PacdeTy OCYILECTBIISIETCS:

IyTEeM OIIaThl IUIATESKHOH KapToH B MOMEHT odopmiieHHs 3aka3a MM B MOMEHT IMOJTYYECHUS
Toapa Ilokynarenem;

— IyTeM IepevMcIIeHUs] Oe3HAIMYHBIX JEHEKHBIX CPEACTB Ha pacueTHbI cuer [IpomaBua (mpum
YCJIIOBUH YKa3aHHs HoMepa 3akasa);

— TYTEM UCHOJIb30BAHUSA JICKTPOHHLIX CPCACTB IJIATCKA.

6.4.3. PacueTsl MOT'YT OCYLIECTBIIATHCS C UCIIOIb30BAHUEM IUIATEKHBIX CUCTEM (IUIATEKHBIX arperaTopos),
npusiekaembix [IpomaBnom. B takom cinywae obs3aHHOCTH 1O MpUEMY M 00paboTKe miiaTexeld MOryT
HCHOJHSATHCS. COOTBETCTBYIOUIMMH TPETBUMHU JINLIAMH.



7. HJOCTABKA
7.1. HocraBka ToBapoB n3 MHTepHEeT-Mara3nHa BO3MOXHA CIEAYIOIMMH CIIOCO0aMHU:
—  Kypbep 1o ropoay (B COOTBETCTBUU C ycTaHOBJIeHHBIME [IponaBiioM Tapudamu);
—  TpaHCIOpTHAs KOMIIaHUsI (B COOTBETCTBHHU C Tapu(aMH, yCTAHOBICHHBIMH JAHHOW KOMIaHUEH ).

7.2. TlpomaBer; BmpaBe mpemaoxuTh Ilokymarento uHble crnocoObl JlocraBku. KOHKpETHBIE YCIOBUS
JocraBku, BKIOYas CIOco0, CPOK M CTOMMOCTb, ONpEneNnsioTcs npu odopmiieHnn 3akaza 0O
cornacoBbiBatoTcs ¢ [lokynaTeneM AOMOTHUTENBHO.

7.3. Pacxonel o JloctaBke TOBapa, €CIM OHH MPEeIyCMOTPEHBI, oriaunBatoTcs [lokymnarenem, eciu uHOE
HE yCTaHOBJIEHO NMPHU OQOPMIICHHH U OIJIaTe COOTBETCTBYIONIEro 3aKka3a W He JoBeaeHo 1o [lokymarens
nocpencrsoM uHTepderica Carira.

7.5. Tlpu JlocraBke Tomapa Ilokynarento mnepenaroTcss BCE HEOOXOIUMbIC JIOKYMEHTHI (KaCCOBBIM U
TOBapHBIN uek (MpU OIJIaTe HAJWUYHBIMK), JIMOO HaKiaaHas U cueT-pakTypa (IIpU OIUIaTe KapToii),
rapaHTHIHBIN TaJOH, HHCTPYKIIUIO M0 AKCIUTyaTallud — €CJIU IPETYCMOTPEHO).

Ecmu Ilokynarens He nmomyunn ToBap mo cBoeil BuHE (HarpuMep, OTCYTCTBOBAJI B COTJIACOBAHHOE BPEMS
o mecTy nonyueHus Tosapa), a Jlocraska miatHasi, To [lokynarens o6g3an ortatuts JloctaBky Toapa.
[loBTOpHAas mocTaBka Takxke ormtagnBaercs [lokymnarenem.

7.6. Ilpu momyuenun Tomapa Ilokymatens o00si3aH MPOBEPUTH BHENTHUN BUJ, KOMIUIEKTHOCTh W
coorBerctBue Toapa 3akasy. lloamucanme MOKyMEHTOB O TpuéMKe JHOO (PaKkTHUECKOE MOTy4deHHe
ToBapa 0e3 3asiBJIICHHBIX 3aMEYaHUl MOJTBEPIKAAET, 4TO ToBap MONYyUYEH B HAJUISKAIIEM COCTOSHUU U B
TOJTHON KOMILIEKTAIIUH.

7.7. Tlokynartenb BIpaBe OTKa3aThCcsi OT ToBapa B MOMEHT €ro IMOJYyYEeHHS B MOPSJKE M Ha YCIOBUSX,
MIPenyCMOTpPEHHBIX Hactosmed OdepToil m 3akoHOmaTenbcTBOM Poccuiickoit demeparun, BKITIOUYas
roniokeHus 3akoH PO «O 3ammuTe mpaB mOTpeOUTENEH.

8. IPABUJIA BO3BPATA TOBAPA U JIEHEKHBIX CPEJICTB

8.1. IlokymaTenb MOKET BEpHYTH ToBap HaUIeKAIIEro KauecTBa B TCUeHNE 7 (CeMH) THEH, He cuuTas JHS
ero MOKYIIKH, 110 aJipecy, ykazanHomy lIponaBmom mytem HampaBieHus: ToBapa ¢ HCIIONB30BaHUEM YCITYT
TPaHCTIOPTHBIX KOMIaHHUH, KyphepCKUX CIIy:k0. OruraTta TpaHCIIOPTHBIX PACXO00B OCYIIECTBIISIETCS 3a CUET
[Toxymarens. O6Men u Bo3Bpat ToBapa HaIeKaIero KauecTsa MpOBOAUTCS, €CIH yKa3aHHBIA ToBap He
ObLT B yIIOTpeOIeHNH, COXPAHEHBI €70 TOBAPHBIA BHI, TOTPEOUTEIHCKIE CBOWCTBA, TUIOMOBI, (haOprdHbIe
SIPJBIKA, a TaKKe WMEETCS TOBAPHBIM WM KacCOBBIM HYeK JMO0 WHOW MOATBEPIKIAIONINH OIUIaTy
ykazanHoro ToBapa mokymeHT. OtcyrcTBue y IlokymaTens TOBapHOTO WIIM KaCCOBOTO UeKa JHO0 WHOTO
MONTBEPKIAIONIEro oriaTy ToBapa JJOKyMEHTa HE JIMIIaeT ero BO3MOXKHOCTH CCBUIATBCA Ha
CBUJETENbCKHE MoKa3aHus. BozBpat ToBapa B CpoKH, IPEAyCMOTPEHHBIE JaHHBIM ITYHKTOM, BO3MOXKEH,
ecnu [lokynaTenem BrICTynaeT PU3NIECKOE JHIIO.

8.2. ToBap HeHaNeXamero KauyecTBa MOXKET OBITh 3aMEHEH Ha aHAJIOTWYHBIN ToBap HaajIeXamiero
KadecTBa MO0 Bo3BpamieH [Ipomasity. B manHoMm ciywae pacxomel mo octaBke ToBapa oruraumBaer
[Iponasen. O6men ToBapa mpou3BoAMTCS ITyTeM BO3BpaTa ToBapa HEHAUIEKAIIETO KauecTBa 1 TPOJaKH
HoBoro ToBapa Tonbko mocie mposeaeHus: [IponaBiom mpoBepku KaudecTBa ToBapa. B sTom ciydae
CTOpPOHBI PYKOBOZACTBYIOTCSI HOpMamu 3akoHa P® «O 3ammre npas norpedureneii».

8.4. Ilpu obHapyxennu B ToBape kakoro-nmu6o HegocraTka [Ipomasert Bipase morpedoBats y [loxynarens
MPEAOCTABUTH (OTO:

— TOBapa;
—  3asiBJICHHOI'O ):[eq) CKTa,
—  YIIAKOBKH;

—  WHbIE CBeIeHHs, MH(OPMaLIMIO, MaTepralbl, KOTOPBIMU MOXKET pacrionarats [lokymarens ucxoms
u3 (akra npuodperenus Tosapa.



8.5. Ecim y [okynarenss BO3HMKIU CIOXHOCTU C mpuoOpereHHbIM y [IponaBua ToBapom, OH MOXET
obpatuthces K [IponaBiy mo agpecaM 3J1eKTPOHHOM MOUTH U Tenedonam, ykazanueiM Ha Caiite. Tyna ke
MPEAOCTABISIOTCS (hoTOMATEpHAabl ¢ OOHAPYKEHHBIMU HEJOCTATKAMHU.

8.6. [Tpu npueme Tosapa ot [lokynarens Beaercst akT npruema Tosapa no ¢opme [Iponasia.

8.7. Bosspar Ilokynartento AeHEXHBIX CPEICTB 3a TOBAp HaJJIEXKAIIero KauecTBa MPOU3BOAUTCS IOCIe
ocMoTpa M npueMku ToBapa mnpencraBurenem IIponmasuma, npu ycnoBuu 3anonHeHus Ilokynarenem
COOTBETCTBYIOIIEro 3asBieHNs. Bo3Bpart AeHexHbIX cpeacTB [lokynaTento mpou3BOIUTCS B COOTBETCTBUU
C JICUCTBYIOIIUM 3aKOHOJATEILCTBOM P®d, HO B m1000M citydae He mo3aHee 30 KaJeHIapHBIX JHEH CO JTHS
MOJTy4eHHsI COOTBETCTBYIOLIETO 3asiBieHNs [lokynaTens B TUCbMEHHOM BH/IE UJTH I10 3JIEKTPOHHOMN IOUTE.

8.8. Bosspar Ilokynarento AeHEXHBIX CPEICTB 3a TOBAp HEHAJUISKAIIEro KadecTBa IIPOU3BOAMUTICS B
COOTBETCTBHUU C MojokeHusiMu 3akoHa PO «O 3ammre mpas noTpeduTenein».

8.9. ITokymaTenb HeCeT OTBETCTBEHHOCTD 3a JJOCTOBEPHOCTh YKAa3aHHBIX UM B 3asIBIICHUU PEKBU3UTOB IS
BO3BpaTa JICHEKHBIX CPEJICTB.

8.10. IIpomaserr He mpuHKMMAaeT mpereH3uu 1o Toapy, ecnu mpu npuemke [lokymarens Mpon3BOAMIT
BCKPBITHE YIIAaKOBKH U 0cMOTp ToBapa ¢ MoucaHieM COOTBETCTBYIONIEI0 TOBAPHOIO YeKa B CIyJasiX:

orcyrcTBUs ToBapa B yIIakoBKe, Ipu ero Bo3spare [lokymnarenem;
—  HaJIHU4us BHCITHUX MEXAaHHUYCCKHX HOBpe)KHeHHﬁ;

—  HEKOMIUIEKTA;

—  OTCYTCTBHME FapaHTUHHOIO TAJIOHA;

— ecnd ToBap MOBpeXxAeH mo BuHe llokymnaTens wim B KadecTBe BO3BpaTa mepenaH ToBap He TOT,
KOTOpPBIX ObLT NproOpeTeH B HTepHEeT-Mara3uHe.

9. TAPAHTUSA

9.1. IlpomaBer HeCET OTBETCTBEHHOCTD 32 HEMOCTATKH, OOHApYyXKEeHHBIC B ToBape B TeUCHHUE TrapaHTUHHOTO
CpOKa.

9.2. T'apaHTHITHBIN CPOK yCTaHaBIMBaeTCs B 3aKa3e WM TapaHTHWHOM TajoHE. Y CJIOBUS TapaHTHH H
TapaHTHITHOTO 00CTYKUBAHUS OMPEENIIOTCS N3roToBuTeneM win IIpogasom.

9.3. TpebOoBanwus, 3asBieHHbIe [loKymaTeneM Mo MCTEYEHWH TapaHTHIHBIX CPOKOB, PaCCMaTPHUBAIOTCS
[IpoxaBiiom B mopsiiKE, yCTAHOBIEHHOM 3aKOHOATEIhCTBOM.

9.4. B rapanTuitHOM 00CITY)KUBAaHUU MOKET OBITh OTKA3aHO €CIIH:
— TloBpexnens kakue-1r00 3aIUTHBIE 3HAKK (OTMETKH, TIIOMOBI) 3aB0oja/(PUPMBI —M3TOTOBHUTEIIS.

—  IlpucBoennsle 3aBo10M/(hHUPMOI U3TOTOBUTEIEM CEpHITHbIC HOMEpPA WIIM MapKUPOBKa M3 HE
COOTBETCTBYIOT CBEICHMSM, YKa3aHHBIM B FapaHTUIHOM TaJIOHE.

— llponykuus noaseprajgach peMOHTY JIMIIAMU WJIM OPTaHU3aLMAMH, HE UMEIOLIMMHU Ha 3TO MpaB U
COOTBETCTBYIOILMX JIMLEH3UMH, a TAKKE COOTBETCTBYIOIINX HOPM IO TEXHUKE 0€30M1aCHOCTH.

— JedexTsl BbI3BaHbI M3-3a MPUMEHEHHUSI TOBapa C LENbI0, HE COOTBETCTBYIOIIECH yCTaHOBJIEHHOM
cdepe mpUMEHEeHUs JaHHOTO TOBapa, YKa3aHHOW B TEXHUUYECKOM MHCTPYKLUH WM B PYKOBOJICTBE
10 HKCITyaTalHu.

- HOBpC)KI[eHI/Ie W3S ITPOU30IITIO C HAPYIICHUCM IIPABUIT U YCJ'IOBI/II\/'I HCITIOJIb30BaHUA

- HOBpe)K}.'[CHI/Ie TOBapa MNpou30HIUIO BCICACTBUC HNPUPOIAHBIX cruxuii. K KouM oOTHOCSTCS:
HaBOAHCHMH:, II0KApbl, 3CMIICTPSACCHHUA W IMPOUUX CHTyaHHfI, BKJIIOUasi OBITOBBIE (baKTOpBI,
KOTOpPbIC HC MOT'YT 3aBUCCTH OT Hpo;[aBua.

- TOBap IIpy BU3yaJIbHOM OCMOTPC UMECT JJICKTPHUYCCKUC W/UIH MEXaHUYECKUE MMOBPCIKACHUA.



- HOBpe)KHeHI/IC TOBapa BO3HUKJIO H3-3a MNoNaJgaHusA BHYTPb HU3ACIUA IMOCTOPOHHHUX IMPEAMETOB,
)KH):[KOCTCﬁ, HAaCCKOMBIX WJIM )KUBOTHBIX, PA3JIAYHBIX CTOPOHHUX BCHICCTB.

10. ”THTEJUVIEKTYAJIBHASI COBCTBEHHOCTD

10.1. Bee o0bekThI, pa3memiéHubie Ha CaiiTe, BKIIOUasi TEKCThI, H300paKeHus1, rpad)uuecKue 3JIeMEHTEHI,
JM3aifH, MPOrpaMMHBIA KO, ©0a3bl JaHHBIX, JIOTOTUIIBI, TOBAPHBIC 3HAKW M WHBIE PE3YJIbTATHI
WHTCIUICKTYaIbHOW ~ JIGSITENBHOCTH M CPEACTBA  WHIWBHUAYyaJHM3alldd, SBISIIOTCS  OOBEKTaMH
HCKITIOYUTENBHBIX 1paB [IponaBia m10o UCTIONB3YIOTCS UM Ha 3aKOHHBIX OCHOBaHHUSIX .

10.2. Ucnonw3zoBanue martepuanoB CailTa, B TOM 4HCI€ HMX BOCIPOW3BENEHUE, PACIpPOCTPaHEHHE,
nepepaboTKa, JOBEICHHE JI0 BCEOOIIEro CBEICHUS, a TAKKE MHOE MCIIOIb30BAaHUE JIFOOBIM CIIOCOOOM,
JIOIYCKAETCs TONBKO C MPEABAPUTENLHOI0 MTUCHBMEHHOTO cortacus [IpomaBia.

10.3. 3anpemaercs wucnonp3zoBanne CailTa W ero CcoAepkKUMOro B IesIX, NPOTHBOPEUAITUX
3aKoHOAaTeNbCTBY Poccuiickoir denepaiuu, a TakKe NEHCTBUS, HAIPABIECHHbIE HA HApyLICHUE IPAB U
3aKOHHBIX MHTEpecoB [IpoiaBua u TPETbUX JIULI.

11. KOHOUJAEHHUAJIBHOCTDb
11.1. TIponaBer rapaHTHpyeT COXpaHeHUe KOH(HICHIIMAIbHOCTH B OTHOIIIEHNH JIaHHBIX O [lokymnaTerne.

11.2. HWuTtepHer-mara3uH oOcCTaBiisieT 3a coOOW TpaBO MPEKPaTUTh AOCTyln B JIMUHBIA KaOMHET |
3a0JIOKHPOBAThH W/WIIM aHHYJIUPOBATH PErHCTPAIIUIO Oe3 MpeBapuTeNibHOro yBeqomieHus [lokymarens u
He HeceT HUKaKOW OTBETCTBEHHOCTH 3a MPEKpaIeHue JIOCTYyIa K CBOUM cepBucam. [Ipu 3ToM nHpopMaius
[Nokynarenst yHUUTOXKAETCS, & €r0 PETUCTPAIUS AaHHYJIHPYETCSI.

11.3. B cnywae wnapymenus Ilokymatenem ycmoBmii nHactosmen Odeptsl, I[lpomaBenm Bmpase
MPHOCTAaHOBUTH COTPYIHUYECTBO W/Min Tonb3oBaHue Cailitom nanHomy [lokymaremo a0 MOMEHTa
ycrpanenus [lonb3oBaTeneM AOMYIIEHHBIX HAPYIICHUH W BO3MEIEHUS MPUYMHEHHBIX [IpoaBily Takum
HapyIIeHuEeM YOBITKOB B TIOJTHOM O0OBbEMe.

11.5. TIlpomaBem wWMeeT TIpPaBO BPEMEHHO IIPHOCTAHOBUTH paboTy CaliTa TO0 TEXHUYICCKUM,
TEXHOJIOTUYECKUM WMJIM WHBIM NPUYMHAM — Ha BPEMs YCTPaHEHHS TaKUX MPUYUH C MPEeIBapUTEIHHBIM
yBenomiienrneM [lokymaTeneii nimm 6e3 Takoro yBeIOMIICHUS.

12. OTBETCTBEHHOCTBb CTOPOH
12.1. IlpomaBelr He HECET OTBETCTBCHHOCTH:

12.1.1. 3a mOoCTOBEpHOCTH JaHHBIX, YKa3aHHbIX [lokymarenem mpu peructpanun u 3akase ToBapa, a Takxke
3a mpogaxy u [loctaBky ToBapa BcieacTBue ykazanus [lokymarenem HeTOCTOBEPHBIX CBEJIEHH O cebe.

12.1.2. 3a neicTBUS CMEXKHBIX CIYXO W CEpBHUCOB, HCIIONB3YEMBIX [UIS IPEIOCTABICHUS YCIIYT
[lokynarento, HO He mpuHaUIeKamMX [IpoxaBily: GaHKOB, IMOYTOBBIX CIY)KO, MHTEPHET-NPOBANIEPOB,
eMelI-CEepBUCOB, MJIATEKHBIX CUCTEM H T.J.

12.1.3. 3a mo6sie pacxozs [lokymarens, mpsmoit 1100 KOCBEHHBIH yIepO, KOTOPHI MOXKET OBITh HAHECEH
[TokynaTento B pe3ynbTaTe MCIOIb30BAaHHS WM HEBO3MOKHOCTH MOJNB30BaHUS yciyramu HHTepHer-
MarasuHa ¥ TIOHECEHHBIH B pe3yJabTaTe OIMMOOK, MPOITYCKOB, IEPEPHIBOB B paboTe, yaalneHus (aiiios,
n3MeHeHus1 (QYHKIMH, 3a/lep’keK B padoTe NpH Tepenade JaHHBIX U T.I., CIYYMBIIHMXCS HE 110 BHHE
WurtepHer-marazuna.

12.2. 3aka3 moxer ObITh aHHYIUpOBaH [Ipoxasuom, ecnu 3akas He BpyyeH Knmenty He no Bune [Iponasua
B TeueHHe 3 (Tpex) AHEH ¢ MOMEHTa IepBOM HeylauyHOW MOIBITKUA BpydeHHs. B ykazaHHOM ciydae 1o
HCTEYCHUH MTPEAYCMOTPEHHOI0 HACTOSIINM ITYHKTOM cpoka [Iponasert BipaBe 0TKa3aThCsl OT HCIOIHEHUS
o0s13aTenbeTB 1o HacTosmemMy Cornamenuto 6e3 yBenomienus [lokynarens.

12.3. Ucnonb3oBanue CailTa JOMyCKAETCs TOJNBKO COBEpIICHHONETHUMH Juuamu. [lokymarens HeceT
OTBETCTBEHHOCTH 32 JIt000e (1axke 0e3 ero pasperieHus) UCIoIb30BaHUE HECOBEPIICHHOIECTHUM YYETHON
3anucH B IHTepHeT-Mara3uHe, a Takke 3a BCe IEHCTBUS, COBEpLICHHbIE HECOBEPIIEHHONETHUM Ha CaifTe.

13. YPEI'YJIMPOBAHUE CIIOPOB



13.1. B cny4yae BO3HMKHOBEHHSI JTIIOOBIX CIIOPOB MIJIM Pa3HOTJIAcHi, CBS3aHHBIX ¢ ucnoiaHeHneM Odeprsl,
[oxynarens u Ilponaser mpunoxaT Bce YCUIUS A UX Pa3pelIeHuss MyTeM MPOBEIEHUS EepEroBop OB,
paccMoTpeHus Kao0, mpeTeH3uii Wi nHbeix odpamenuit [lokynarens. [Iperensun [lonp3oBaTenu Bnpase
HampaBUTh Ha ajpeca 3JEeKTPOHHBIX IMOYT, KOTOpble yka3zaHbl Ha CaiiTe WM Ha ajpec perucTparuu
[Iponasna B nuceMeHHoM Buje. Cpok paccMOTpeHHs NpeTeH3uii coctaiser 10 KameHaapHbIX AHEH.

13.2. Eciiu ciopsl He OyyT pa3pelieHbl yTeM IeperoBOpPoOB, TO OHM TOJISKAT Pa3pelICHUIO B OPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM PD.

14. OCOBBIE YCJIOBUSA. ®OPC-MAKOP

14.1. Tloxynatens u [IpomaBemr OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WIIM IOJTHOE
HEHCIIOJTHEHUE 00s13aTeNbcTB 10 JaHHOMY COTrJameHnio, eclid 3TO SIBUJIOCH CJIEJICTBUEM COOBITHIH
Yype3BbIYAHOr0 xapakrtepa ((opc-maxop), koropeie npousonum nocie akinenta Odeptol. K Takum
MIPOMCIIECTBHSIM OTHOCATCSI OOCTOSITENBCTBA HEMPEOT0JIMMON CHITBI, KOTOPBIE HU OJIHA U3 CTOPOH HE MOTJia
MIPEIBUIETh WM MPENOTBPATUTH Pa3yMHBIMH MEpaMu: HaBOJHEHMS, MOXKaphl, 3€MJIETPSACEHUS, MaIeHHe
METEOPHTA, B3PBIBBI, INTOPMBI, SMUJAEMUN W HMHBIE SIBICHUS MPUPOJABI, a TaKKe BOEHHBIE JEHCTBUS,
TEPPOPUCTHUECKUE AKTHI, AKI[UHM TPAXKTAHCKOTO HETOBUHOBEHUS H T.I1.

15. CPOK JJEMCTBHUS JOT'OBOPA

15.1. JloroBop meficTByeT A0 MOTHOTO HCTOMHEHUsT CTOPOHAME CBOHMX 00sI3aTENIBCTB, BKIIIOUAS TMepeaady
Torapa Iloxymartento u omnaty ToBapa, a TakKe UCIOTHEHUE UHBIX O0SI3aHHOCTEH, MPEIyCMOTPEHHBIX
Hacrosmend OdepToii u 3akoHOAaTENbCTBOM Poccuiickoit denepanum.
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