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1. Ob6uue noaoxeHUun
1.1 Hacrosmee ITonoxenne 06 0kasaHMH MIATHEIX MEAMIMHCKUX YCIyT (anee — IMonoxenue)
pa3paboTaHo B cOOTBETCTBHM C [IpaBMIaMu TPEIOCTABICHUS MEIUITMHCKUMM OpraHM3ausIMu
TMIATHBIX MEAULUHCKHMX YCIYT, YTBEPKAEHHBIMH MocTaHOBNeHuHeM [IpaBuTensctBa Poccuiickoil
®enepamnn or 30.05.2026 r. Ne 659 (nanee — TIpasuna Ne 659), MenepaabHbIM 3aKOHOM OT
21.11.2011 r. Ne 323-®3 «O6 ocHOBax 0OXpaHBI 3J0pOBbs Ipakian B Poccuiickoii Meeparmmy,
3akoHom Poccuiickoit ®enepami ot 07.02.1992 r. Ne 2300-1 «O 3amure npas notpebureneiiy,
Hanoroseim komexcom Poccmiickoit @enepaumu, I'pakmaHCKHM KOZEKCOM PoccHItcKoif
Denepauny ¥ WHBIMH HOPMATHBHBEIMHM TIPaBOBBIMM aKTaM#u POcCCHItCKOM @enepaunu B chepe
OXpaHbl 310pOBbS IPaXKIaH.
1.2 TlonoxeHue ycCTaHABIMBACT MOPSAOK U YCIIOBMS MPEIOCTABICHUS IUIATHBIX MEIMIMHCKHX
yenyr B Cromartonorudecknm kabunere WUIT AGy6axupos M.P. (mamee — Knunanka)
rpaxcaaHaM, 0OpaTHBIIMMCS 32 MOJTyYEeHHEM MEIUIIHHCKO# TTOMOIIH Ha BO3ME3IHOI OCHOBE.
1.3 B nacrosimem [TonoxeHnn HCMOIB3YIOTCS CIICAYIONINE TOHSTHSL:
«I0roBOp» — JOroBOp, B COOTBETCTBHM C KOTOPBIM MPEAOCTABISIOTCS IIATHBIC
MCIHIHHCKHE YCIIYTH, B TOM 4HCIC A0TOBOP A06POBOIEHOIO MEAHIMHCKOTO CTPAXOBAHHS,
«GaKa3YMK» — (PHINYCCKOE HIM IOPUIMUYECKOE JIHLO, UMEIONIEE HAMCPEHHE 3aKa3aTh
MM TNIPHOOPECTH TIATHBIC MEIMIMHCKUE YCOYTH THG0 3aKa3bIBAIOMICE MITH npuobperaroniee
TLIAaTHBIC MEMUHHCKUE YCIIYTH B COOTBETCTBUH C IOTOBOPOM B I10/Ib3Y MOTPEOHTEIS;

(HCIHOJHHTEIb» — KJ‘IHHHK&, OpeAoCTaBIAOIIAA TIIATHBIE MEIUIIMHCKHE YCIYTH B
COOTBETCTBHH C JOTOBOPOM,
«IIATHBIE MEAHIMHCKHE YCIYIH» — MEIUIIMHCKHE YCIyru, TmpeaocTaBIsiEMBIC

TpaXJaHaM 3a CHCT JIMYHBIX CPEICTB IPAXKMAH, CPEACTB paGOTOAATENEH M MHBIX CPEACTB HA
OCHOBaHHH TOTOBOPOB I10 XKENAHHIO MPAXKIAH NMPH OKA3aHUH MEAUIIUHCKOMN TTOMOIIH;

«noTpeduTeNb» — QUIMIECKOE IHMIO, HMeIOUIee HAMEpEHHE TIONIYYUTh TUIaTHBIE
MEIMIUHCKHE YCTYyrH 5ubO I[ONydarolee TIATHBIE MEAMUMHCKME YCIYTH JHYHO B
COOTBETCTBHMH C JOTOBOPOM;

«IUIaH JIeYeHUsD — JTOKYMEHT, pa3paboTaHHBIN BPauOM-CTOMATONIOTOM HA OCHOBAHHH
Pe3yNbTaTOB  AMATHOCTHYECKOTO  OOCIE0BaHMA M  COTNACOBAHHBIN ¢  TOTpeGHTeTeM,
OnpeNensioui 065EM, MOCIeI0BATEIEHOCTD, CPOKH H CTOUMOCTE CTOMATOOTHYECKHX ycnyr;

9Tl JIeYeHHsA» — 4YacTh IUIaHA NICYCHHs, BBINOJHAEMAas B ONPEACTEHHBIN IIepHOA
BPEMCHM M MMCIOIAA  CaMOCTOATENBHOE  KIWHMYECKOC  3HadeHWe  (HampuMep:
TIOATOTOBUTENIBHBIH STall, XHPYPrUUECKHA ITall, OPTOIEANYECKHit FTam);

«3y0onpoTe3Has KOHCTPYKUMS» — MEIHIMHCKOE W3MIeIHe HMHIUBUIYAIBHOTO
H3TOTOBNCHMS, MPE[HA3HAYCHHOE [ BOCCTAHOBIEHHA aHATOMHYECKOH (GopMel u byHKIMM
3y0OB M 3yGHBIX PSIOB (KOPOHKHM, MOCTOBH/HBIE TIPOTE3bI, ChEMHEIE IIPOTE3HI, BKIANKH U TALY;

«OPTOAOHTHYECKAS KOHCTPYKIHS» — MEIMIMHCKOE H3eIHe WHAMBUIYATBHOTO
M3TOTOBJICHHS WM CEPUHHOTO MPOM3BOACTBA, NMPEAHA3HAYEHHOE ISl MCTPABICHUS aHOMAITHiA
MONOXKEHUA 3yOOB M mpukyca (6peKer-cHCTeMBl, SnaifHEpHI, peTeiHepsl, CHEMHBIE
OPTOAOHTHYECKHUE amapaThl U T.1L.);

«1a00PATOPHBIH 3Tam» — YacTh NPOLEcca HATOTOBICHUS 3ybonpoTe3Hoil miu
OPTOZOHTHYECKOH KOHCTPYKLMH, BHINONHACMAs 3yOHBIM TEXHHKOM B 3yGOTEXHHYECKOH
nabopatopuy (cOGCTBEHHOI WM CTOPOHHEH) BHE MOIOCTH pTa IoTpeduTen.

[IoHATHS «MeIMUHMHCKAs OpraHM3alMA» M «MeIUIMHCKas ycuyray yIuoTpednstorcs B
3HAICHHUAX, ONpenenCHHbIX DenepanbHbM 3akoHOM «O6 OCHOBaX OXPaHBI 30POBbS rpaxiaHd B
Poccwuiickoit @enepanumy.

1.4 TlotpebuTens, Mmomy4aromuil IIATHBIE MEXUIMHCKHE YCIyTH, ABIAETCS NAIUEHTOM, Ha
KOTOpOro pacmpocTpansercs peiicteue ®enepanbHoro 3akoHa «O6 0CHOBaX OXpaHBI 300POBbA
rpaxaad B Poccuitckoit Menepauuny», co BCEMH BHITEKAIOIINMH IpaBaMH, BKIIIOYAs MpaBo Ha
TonydeHHe MH(OPMAaUMH O COCTOAHMH 3LO0POBbA, BpadeGHYIO TaiiHy, HUH()OPMHPOBAHHOE
A0OPOBONILHOE COTIACHE U OTKA3 OT MEIHIIMHCKOTO BMEIIATETbCTRA.

1.5 TInatHble MEAHUMHCKHE YCTYTH TPEIOCTABISIOTCS KITMHUKOM IIpH HAJIMYMK JIMIEH3HH Ha
OCYMIECTBICHHE ~MCAMUMHCKOH JCSATENLHOCTH, BBIJAHHOW B TOPANAKE, YCTAHOBIECHHOM
3aKOHONATENLCTBOM  Poccuiickoif  demepallid 0  NMUEH3UPOBAHWM  OT/EBHBIX  BHIOB
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NeATeTbHOCTH.

1.6 TpeGoBanus K IUIATHBIM MEIMLUMHCKHM YCIyraM, B TOM 4YHC/I€ K HX 00BEMY H CpOKam
NPEOCTABIEHUS, ONPEAENSIOTCS 10 COIVIANICHHIO CTOPOH JO0roBOpa, ecim (eaepantbHBIMU
3aKOHAMH MM WHBIMH HOPMATHBHBIMHM IIpaBOBBIMH akTamu Poccuiickoii @enepaimu He
IPEAyCMOTPEHBI APYTrHe TpeOOBaHus.

1.7 Hacrostmee IlonoxkeHue B HArIsgHOW M JOCTYNMHOM (opme HOBOAMTCH [0 CBEICHHSA
motpebutens W (WaM) 3aKa3yMKa OTBETCTBEHHBIM 33 MH(pOPMHPOBAHME B MOPAIKE,
ycraosneHHoM [Tonoxennem 06 OTBETCTBEHHOM 32 HH(OPMHUPOBAHHE.

1.8 Hacrosumee IMonosxenue BBoautcs B aeiicraue ¢ 1 centspsa 2026 r.

1.9 Co naus BBejcHHA B AeiicTBue Hacrosuiero ITonokeHus NMpU3HAETCS yTPATHBIIMM CHIY
TTonosxenue 06 OKa3aHUM TIATHEIX MeauuMHCKuX ycnyr B Cromaronornueckum kabunere MII
AGy6akupos M.P., yreepxkuénnoe panee. JIoKyMeHTHI, 0OPMIICHHBIC HA OCHOBAHWH paHee
AeiicTBOBaBIIero IIONOXKEHHMSA, COXPAHAIOT CHIY B YacTH [OrOBOPOB, 3aKIMIOYEHHBIX 10 1
ceHTa0ps 2026 r., A0 MX MOJTHOrO UCIOIHEHHU.

2. PasrpanuveHue NJIATHBIX U 0ecnIaTHBIX MEIHIHHCKHX YCIyT
2.1 KiuHuka He ABISETCA YYAaCTHHKOM pEAIM3ALUH TEPPUTOPHANBHOH  IPOrpamMMsl
roCYJapCTBEHHBIX rapaHTHii OGeCIIaTHOrO OKa3aHWs TPaXJaHaM MEIUIMHCKON MOMOLIM U
OKAa3bIBAET MEHUIIMHCKYI0 MOMOIIb HMCKIIOYHTENBHO Ha IUIATHOW OCHOBE, 33 HCKIIOYCHHEM
CllyYaeB OKa3aHHUs MEMUIMHCKON MIOMOILH B SKCTPEHHOH (POPME MPU COCTOSHHUSAX, YIPOKAIOLIMX
KU3HU MMalMeHTa,
2.2 Tlpu 3aKmOYEHHH [I0TOBOpa HOTpeOMTeMl0 M (MIM) 3aKasuuKy B JIOCTYNHOH (opme
npepocTaBnsercs HHOOpPMALMs O BO3MOXKHOCTH IOJYYCHHS COOTBETCTBYIOIIMX BHIOB H
00BEMOB MEIUIIHHCKOM MMOMOIIM Oe3 B3WMaHHs IJ1aThl B paMKaX IPOrpaMMBl roCy/1apCTBEHHBIX
rapaHTHii GECTUIATHOrO OKa3aHWsl IPAXKAAHAM MEIWIMHCKOH IOMOIIM M TEpPUTOPHAIBHOH
MpPOrpaMMBl TOCYJAPCTBEHHBIX TapaHTHil GEeCTIATHOTrO OKa3aHMA TPaX/IaHaM MeIUIHHCKOH
oMol (alee — TeppUTOpHaIbHAs IMporpaMma). Yka3aHHas HHPOPMALHS PEOCTABIIAETCA B
MUCHMEHHO# (OpMe B COCTAaBE JOKYMEHTOB, IIO/IHCHIBAEMBIX OTPEOUTENEM (3aKA34UKOM) IIPH
3aKITIOYEHHM JI0TOBOpa, NIHMO0 MyTéM O3HAaKOMJICHHA C HH(popMmauued, pasMElIEHHOH Ha
uHOOPMAMOHHOM CTeHJe M (WiM) opuumansHoM caiite KUIMHHKH, 0 4EM JENAeTCs OTMETKA B
JIOrOBOpE.
2.3 YcoBHA MCIOIB30BAHUS MATEPHUANLHO-TEXHUYECKOH 0a3bl M NPHUBJICUYCHUS MEAULHHCKHUX
paGoTHukoB KUIMHMKH I OKa3saHHs IUIATHBIX MEJMIMHCKHX YCIYyTr, a TaKXke MOpsAIOoK
onpeneneHust ueH (tapudoB) Ha IUIATHBIE MEJUIMHCKHE YCIYTH YCTaHABJIMBAIOTCA
pykoBoaureneM KIMHHKM B COOTBETCTBMHM ¢ NpukazoM «OO0 yTBEPKICHHH W BBEICHHU B
IeHCTBHE TTpelicKypaHTa Ha TUIATHBIE MEIMIIMHCKUE YCIyThY.
2.4 MeauuUHCKas TIOMOIIIb [IPY MPEeJOCTABICHHH TUIATHBIX MEIHIIMHCKUX YCIYT OPraHH3yCeTCA
OKa3bIBACTCA:
2.4.1 B COOTBETCTBHH C IOJIOKEHHEM 00 OpraHu3ally OKa3aHHi MEIULIMHCKOHW IMOMOIIHM IO
BHJIaM MEIMIIMHCKOM TOMOIIH, yTBEPXKAaeMbIM MHEHICTEPCTBOM 3/IpaBooXpaneHus Poccuiickoi
Odenepanuy;
2.4.2 B COOTBETCTBHH C IIOPSKaMHM OKa3aHMA MEJMIMHCKON ITOMOIH, YTBEPXKIaEMBIMH
MMHHCTEPCTBOM  3/[paBoOXpaHeHus Poccmiickoil @emepaiu U 00A3aTENBHBIMH  JULA
HCIIOTHEHHs Ha TeppuTopuu Poccuiickoil Menepanun;
2.4.3 Ha OCHOBE KITMHMYECKUX PEKOMEHIALIHIT;
24.4 c yd4éroM CTaHJapTOB MEJMIMHCKOM IIOMOIIH, YTBEPXKAAeMbIX MHHHUCTEPCTBOM
3apaBooxpanenus Poccuiickoi denepaiun.
2.5 IlnaTtHble MEQUIMHCKHIE YCIYTU MPEJOCTABIAIOTCS C Y4ETOM HOMEHKIIATYpPhl MEAULIMHCKHX
yCIIyr, yTBepikaaeMoii MuHucTepcTBOM 3paBooxpaHeHus Poccuiickoi ®enepaiui, ¥ MOTYT
OKa3BIBaThCA B IIONHOM OO6BEME CTaHJApTa MeIMUMHCKOM momomM Jubo 1o mpocsGe
HOTpeOHTENIs B BUAE OTAEIBHBIX KOHCY/ILTALMHA WM MEJUIIMHCKMX BMEIIATE/ILCTB, B TOM HHCIIE
B 00BEMe, NpeBBIIAoeM 00bEM BBIIOIHIEMOr0 CTaH apTa MEIHIIHHCKOH ITOMOMIH.
[IpUMEHHTENBHO K CTOMATOJIOTHYECKAM YCIyraM 3TO O3Ha4aerT: MoTpeGHTeNb BIpaBe
3aIIPOCUTL  BBHINOJIHEHWE  OT/EJbHBIX JTAalNOB IUIaHAa JIeYeHHs (HampuMep, TOJBKO
TepamneBTHYECKOE JieyeHHe 6e3 IOCIeAyIOmero HPOTE3UPOBAHMUA), OTAEABHBIX MHPOLEAYP
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(mpodeccuoHanbHas TUTHEHAa TOJOCTH pTa, OTOenMBaHWE), NMOO YCIyr ¢ IPUMEHEHHEM
MaTepUaIoB M TEXHOJOTHH, TNpeBHINAONMX 00BEM CTaHgapra MEAMIMHCKOH MOMONIH
(McrionB30BaHHE MAaTepHANoB TpEeMHyM-Kiacca, UM(POBOE TUIAHWPOBAHHWE WMILIAHTALIMH,
NpUMEHEeHHe MUKPOCKOTA TIPH SHAOAOHTHIECKOM JIEHEHHH).

IMpock6a moTpebuTens obopMuseTcs MMCEMEHHBIM COTJIACHEM 3aKa34yHKa (B CIIydyae el

3aKa34uKk TpuobperaeT ycmyru Ans cebs) nubG0 NMHUCBMEHHBIM COTJIAaCHEM TIOTpeOHTENns H
3aka3yuka (B ciydae eciid JOTOBOp 3aKITIOUEH 3aKa34MKOM B MOJIB3Y MOTpeduTens). YKasaHHOe
COrJIaCHME BKIIIOUAETCS B COCTaB crenupuKkanuy (MepedyHs MIaTHBIX MEIMIMHCKUX YCIyT) WU
MIaHa JeUeHHs, SBISIOIIMXCA MPUIOKEHHEM K JOroBopy, Iub0 opopMisercs OTAEHBHBIM
JIOKYMEHTOM I10 THITOBOH dopme, npuMensemoit KmiHukoi.
2.6 Hasmauenue ¥ NPUMEHCHUE JEKAPCTBEHHBIX TIPENapaToOB, MEOWIMHCKHX H3JCIMH H
CIICUHATU3HPOBAHHBIX MPOAYKTOB JICYEOHOr0 MHTAaHWUsA, HE BXOAAMIMX B COOTBETCTBYIOIIHH
CTaHAapT MEAMIMHCKOH MOMOIIH JIMO0 HE NPEJyCMOTPEHHBIX COOTBETCTBYIOIIEH KIMHWUYECKOH
PEKOMEHAALMEH, MOMYCKACTCS WCKIIOYUTETBHO NpPU HATUYUMM MEIULMHCKUX ITOKa3aHWH
(MHIUBHIyaTbHAS HENEPEHOCHMMOCTh, Ha3HAUEHHE T10 XM3HEHHBIM TTOKA3aHMsAM) 10 PEIICHHIO
BpaueOHOM KoMuccuu KIMHHKH B COOTBETCTBHM C 4acThio 15 crarsu 37 @enepanpHOro 3akoHa
or 21.11.2011 Ne 323-®3 «O6 ocHOBax 0XpaHbl 310pORbs Ipakaan B Poccuiickoit @exeparumy.
IMopsigok AeaTenbHOCTH BpayeOHONH KoMuccMM U OGOpPMICHHS €€ pEIICHHH YCTaHOBJIEH
[TonoxxenueM o BpaueOHON komuccuu Knunuku. ITuceMeHHOE corymacue moTpebuTens
(3akazuuka) Ha O0BEM IUIATHBIX MEAMLHMHCKUX YCIYr, OPEAYCMOTPEHHOE NyHKTOM 2.7
Hacrosmero ITonmoxeHus, HE 3aMEHAET U HE OTMEHACT pPELICHHE BpPavYcOHOW KOMHCCHH B
YKa3aHHBIX CIIydasx.

3. Hudopmanus 06 ncnojHuTes e M HHGOPMUPOBAHHe MOTPeOHTE el

3.1 Uadopmanmsa 06 UCIOTHUTENE U O MPEAOCTABIAEMBIX UM IUIATHBIX MEIUIIMHCKUX YCIyrax
JIOBOZMTCS J0 CBEACHMS MOTPEOMTENS B COOTBETCTBUHM cO cTaThaMmu 8—10 3axona Poccuiickoii
®eneparun «O 3amuTe npas norpebureneit» u IlpaBumamu Ne 659.

3.2 OTBeTCTBEHHBIM 3a JAOBeAcHME HHPOpMAUMU N0 moTpebHTened M (MIM) 3aKa3UHKOB
spisiercs pabotHuk KimHukM, HazHaueHHBINH npukazoM «OO6 opraHu3alMy OKa3aHMA IUIATHBIX
MEIUIUHCKUX yCIyr» (manee — OTBeTCTBEHHBIH 3a uH(popMupoBaHue). OyHKIMOHATBHEIC
obszanHocTH OtTBeTcTBeHHOro 3a uH(popMmupoBanue omnpenensatorcs Ilonoxenuem 006
OTBETCTBEHHOM 3a MH()OPMHUPOBaHHUE.

3.3 KnuHuka — I0pHIHYECKOE JTHII0 — 00s3aHa IPEAO0CTaBUTE MOTPEOUTENIO U (MIIN) 3aKa3YUKY
CeayIOIyo HHGOpMaLHo 06 HCIIOITHUTEIE:

3.3.1 ocHOBHOIT TOCyAapcTBEHHBIN perucTpaonHbiit Homep (OI'PH);

3.3.2 agpec B mpeaenax MecTa HaXOXJICHHA IOpHaWdeckoro auua (aapec obocobiaeHHOTO
rofipa3ieIeHus — IIpH HaTUUUH);

3.3.3 upenTudukaMoHHLIIN HOMep Hanorornarensmuka (MHH);

3.34 anmpec odunmaneHOro caiita B HHPOPMANMOHHO-TENEKOMMYHHMKALMOHHOM CETH
«AutepHeT» (MpH €ro HAJIHYUK).

3.4 B cnyyae, ecnu Knunuka sBasieTcs HHAMBHAYAIBHBIM MpEANPUHUMATENIEM, [TOTPEOUTENO U
(umi) 3aKa34yuKy MpeocTaBiaeTcs cleayomas HHGopMamus:

3.4.1 0oCHOBHOI rocyJapCTBEHHBIH perncTpalMoOHHBIN HOMEP;

3.4.2 pamunus, UM ¥ OTHECTBO (MIPH HATHYHH);

3.4.3 anpec MecTa KUTENLCTBA U a/IpeC OCYIIECTBIEHUS MEIMIIMHCKOMN JIEATEIBHOCTH;

3.4.4 unenTHGUKAIHOHHEINH HOMEp HAJOTOILIATEIbIIHKA;

3.4.5 agpec odpunHaIbLHOTO caiita B ceTH «MHTepHeT» (IIpU €ro HaIu4uH).

3.5 Ilo TtpebGoBanuro mnorpeburens u (win) 3akasunka KiIMHHMKa TIpenocTaBiieT AA
O3HAaKOMJIEHHS BBIMMMCKY M3 EIMHOIO TOCYIapCTBEHHOTO peecTpa IOPHANYECKHX Il HIIH
€IMHOTO TOCYIapCTBEHHOTO peecTpa MHAMBHIYaTbHBIX MPEANPUHIMATENEH.

3.6 Knunuka o6s3aHa JoBecTH 10 cBefieHHMs norpeburens unbopMmamuio o6 OCyIIeCTBICHUN
KiueuKONH MEIUIMHCKONW [EATENbHOCTH, O pPETHCTPAlMOHHOM HOMEpe JIHIEH3HH, aTe
NPEAOCTABIECHHS TUIEH3UH, a TAKXKe O TUIEH3UPYIONIeM OpraHe, MPeIOCTaBHBIIEM JTHIIEH3HUIO.
3.7 B ciydae BpPEMEHHOrO IPHOCTAHOBIEHHS HEATENBHOCTH KIMHMKM [ NpOBENCHUA
CaHUTapHBIX, PEMOHTHEIX M HHBIX MeponpusTuii OTBETCTBEHHBIH 32 HH(QOpMHpOBaHHE 0013aH
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npouH(GOPMHUPOBaTE MOTpeOuTENd MyTEM pasMelieHns WHGOPMALUMHM Ha ODMIMATBHOM CanTe
Knunukn B cetu «MHTepHer» (mpu ero Haiu4yuMH) Jubo B MHOM JOCTynmHOM ¢opme o jparte
NPHOCTAHOBIIEHUS JETENLHOCTH M BPEMEHH, B TEUEHHME KOTOPOro AEATeNbHOCTh KiMHUKH
Gy/ieT MpPUOCTAHOBJIEHA, — HE MO3aHee 4eM 3a 3 (Tpu) paboumx JHA 10 MPHUOCTAHOBKH, 3a
HCK/TIOYEHHMEM CITyJaeB UpPe3BBIYMHBIX CHTYAlMii, aBapHil MHIKEHEPHBIX CHCTEM, MPEANHCaHHHA
KOHTPOJIBHO-HAJA30PHBIX ~ OPraHoB W MHBIX  CIy4aeB, TpeOylOmHX  HEMEIICHHOTO
NPHOCTAaHOBJICHHSA JAEATEIbHOCTH.

3.8 Ilomumo wuHbOpMamuu, yKasaHHOW B myHkTax 3.3-3.6 Hacrosmero IlonoxeHns,
OTBeTCTBeHHBIH 32 MHPOPMMpOBAHME 0053aH JOBECTH [0 CBEACHUA moTpeburens u (win)
3aKa3yMKa CIeAyIOLy0 HHYOPMALHIO:

3.8.1 nepeyeHb MPEAOCTABIAEMBIX IUIATHBIX MEIMLMHCKMX YCIYr C y4ETOM HOMCHKIATYPBI
MEJIMLMHCKHX YCIIyT, ¢ yKa3anueM 1eH B pyomsx (IIpefickypanr);

3.8.2 cpoku OXHAAHHA MEAMIMHCKOW IOMOILH, OKa3kIBAEMOM 0€3 B3MMaHHs IUIAThI B pamMKax
POrpaMMbl TOCYIAPCTBEHHBIX TAPAHTHH M TEPPHTOPHAIBHOM NPOrpaMMbl (B CIIyYae y4acTus
K/IMHUKH B peasM3aiy TEPPUTOPUATBHON IIPOrpaMMmel);

3.8.3 cranmapTel MEIHMIIMHCKOH MOMOIIN M KIMHHYECKHE PEKOMEHIALUH (MPU MX HAIUYHMH), C
y4€TOM M H4a OCHOBE KOTOPBIX OKAa3bIBAIOTCS IUIATHBIE MEAMLIMHCKHE YCIIyrd, IyTéM
pasmenienus Ha caidte Kiounuku B cern «VHTepHeT» (IpH €ro HAIMYMM) CCBUIOK Ha
OduumanbHbiii HHTEPHET-TIOPTAN IPABOBOH MH(GOPMaLUH (WWW.Pravo.gov.ru) U opHIHaIbHBIHA
caiT MuHHCTepCcTBa 3apaBooxpaHeHus Poccuiickoii Pexepanuy, Ha KOTOPOM pasMeEIlEH
pyOpUKAaTOp KIMHUYECKUX PEKOMEHJIAIMMH, a TAKKe MyTEM Pa3sMCEILICHUS YKa3aHHBIX CCHUIOK HA
HHOOPMAIMOHHEIX cTeH1ax (croiikax) Knunuku;

3.8.4 cBeneHHs O MEOULMHCKMX pabOTHHMKaxX, y4YacTBYIOLUIMX B IPEAOCTABICHHMM ILIATHBIX
MEIMIMHCKHX YCIIyT, 00 ypoBHE HX MpodhecCHOHANBHOTO 00pa30BaHus H O KBATH(HKAIIUH;

3.8.5 rpaduk paboTel MEAUUUHCKUX PabOTHUKOB, yYacTBYIOUIMX B MPEIOCTABICHUU IUIATHBIX
MEIUIUHCKHX YCIIYT;

3.8.6 o6pasiisl JOrOBOPOB;

3.8.7 mepeueHb KaTeropuii noTpeGuUTENeH, HMEIONNX MPABO Ha IOTydCHHE CKUIOK (JIBroT), a
TaKXKe MepedeHb CKHIOK (JIBroT), MPEeJOCTaBIAEMBIX TPH OKa3aHHUH IUIATHBIX MEAHIIMHCKHX
YCIIyT, B COOTBETCTBHH ¢ npHkazoM Kiuuuku «O mopsAake NpeoCTaBICHAS CKHAOK H JIBIOT IPH
OKa3aHHMHU IUIATHBIX MEAMIMHCKHUX YCIyr» — TpPH YCJIOBHH MX YCTaHOBJICHHUS PYKOBOAMTEIEM
Knuauku;

3.8.8 undopManuio 0 NPUMEHAEMBIX NPH OKa3aHUM CTOMATOJOIMYECKUX YCIyr MarepHaaax M
MEJMIMHCKHX M3/IENHUSX: TPYIIbl IPHMEHAEMbIX MaTepHaIoB (IIIOMOHPOBOYHBIE MaTepHAIILI,
MaTepuasibl [ MPOTe3MPOBAHMS, UMIUIAHTATEl U T.II.) C YKa3aHHEM MPOU3BOJHMTENS, CTPAHBI
NPOMCXOXKIEHHS, OCHOBHBIX XapaKTEPHUCTHK; BO3MOXKHOCTh BBIOOpA MOTpEOHUTENIEM MAaTEPUATIOB
Pa3NMYHBIX IIEHOBBIX KAaTErOpWi (9KOHOM, CTAaHAApT, NPEMHYM); YCIOBHSA COINIACOBaHUS
MaTepuaoB 0 Ha4asa JeYeHus;

3.8.9 undopmanmio 06 3Tanax U Cpokax OKa3aHHWA MHOTOITANHBIX CTOMATOJIOTHYECKHX YCIIYT:
THIIOBBIE CPOKH H3TOTOBJICHHS 3yOONMpPOTE3HBIX U OPTOAOHTHYECKMX KOHCTPYKLHMH; HaIu4ue
naGoparopHoro osrtama (coOCTBEHHas WIM CTOPOHHssS 3ybOoTexHudeckas nabopaTopus);
KOJIMYECTBO BU3UTOB IIPH THUITOBBIX BHaX JiedeHus (MPOTE3UPOBAHUE KOPOHKOH, HMIUIAHTAIIHA,
yCTaHOBKA OPEKET-CUCTEMBI);

3.8.10 wundpopmammio © rapaHTHHHBIX oOs3arenbcTBax KIMHHUKM Ha  pe3ysbTaThl
CTOMATOJIOTMYECKOTO JIEYCHHA: BH/Bl YCIYr, Ha KOTOpBI€ IIPEJOCTABJIAETCS TrapaHTHA
(momM6upoBanue, NPOTE3UPOBAHKME, UMIUIAHTAIIUS U T.IL.); CPOKH I'apaHTHH Ha paboTy Bpaya
HA KOHCTpYKHHH (TpH MX ycraHOBiIeHHH KUIMHHKOI); YCIOBHS COXPaHEHHs TapaHTHH
(pery/ispHBIE KOHTPOJILHEIE OCMOTPEI, IPOeCCHOHAIbHAs THIHMeHa MONIOCTH pTa, cobioeHne
pPEKOMEHJallii Bpada 110 YXOAY M Harpy3ke); rapaHTHHHbBIE U HETrapaHTHHHBIC CIIy4aH,

3.8.11 wundopmanuio O mpaBWIaXx yxoma 3a 3yOONPOTE3HBIMH H OPTOHOHTHYECKHMH
KOHCTPYKLIMSIMH, pPEKOMEHIAalUsIX [0 THTAHWK ¢ OrpaHWuYeHMAX Harpysku (oOmas

uHGOpMalys;  JeTalbHble  PEKOMEHIALMM  TNPEJOCTABIAIOTCA  JIEYalllkM  BPa4yoM
HHIHBHIYaJIbHO);

3.8.12 s MEQMIMHCKON OpraHW3alHy TOCYQApCTBEHHOM MM MYHUIIMIAIBHONH CHCTEMBEI
3JpaBOOXpAaHEHHs] — aapec M HoMep TenedoHa ydYpeAWTelNs, HCIOJIHHTEIBHOrO0 OpraHa
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cy6bekra Poccuiickoit Menepauun B cdepe OXpaHbl 370pOBbS, TEPPUTOPHANHLHOTO OpraHa
OenepanbHoit cyxObl 1O Hamsopy B cdiepe 3APABOOXPAHEHHS, TEPPHUTOPHAILHOIO oprana
OenepanbHOii ciyxObl 10 Han30py B cdepe 3ammMTHI mpaB moTpeburencit m Gnaromomyuns
YeloBeKa W TEPPUTOPHANBHOrO (oHAA 006A3aTENBHOTO MEAHLMHCKOrO CTPaXOBaHHA [Is
YaCTHOW KIIMHUKH 0€3 yupeauTens-rocyapcTBEHHOrO OpraHa JaHHBIH MyHKT BKIFOYAET TONBKO
KoHTakTel PocsapaBransopa, Pocnorpebuanzopa u TOOMC].

3.8.13 undopmammio o dopme u criocobax Hampasienus obpamennuii (kano6) B Kiunuky u B
opramsl, ykasaHHble B moAnyHkTe 3.8.12 nacrosmero ITonmoxeHus, a TakKe MOYTOBBIN anpec
WM aJpec OSNEKTPOHHOM MOYTel (MPH HAIMYMM), HA KOTOPhIE MOXET OBITh HANpaBJIEHO
obpawenue (kano6a). ITopsaok pabotsi ¢ ofpaweHusmu  (kanobamMu) —ompenensercs
OTACIBHBIM pasjenom Hactosmiero ITomoxenus.

4. IpejickypanT, HeHO00pa30BaHHUe, CKHIAKH H JbIOThHI

4.1 Tlopsimox ompenencHus meH (TapudoB) Ha TUIATHBIC MEAMIMHCKHE  YCIYTH,
npejocTasisemMeie KIMHUKOH, ycTaHaBIMBaeTCS pyKosojuTeneM KIMHUKH B COOTBETCTBUM C
ITpaBumamu Ne 659.

4.2 Iensl (Tapudpl) Ha MIATHBIC MEAMUMHCKUE YCIyrH GUKCHPYIOTCS B NpEeHCKypaHTe IICH Ha
IUIaTHBIC MEAMUMHCKHE ycayru (nanee — IlpefickypaHT), yTBepx)aéHHoM npukazom Kiuauku
«O0 yTBEpXKACHUM U BBEACHHUH B ICHCTBHE NPEHCKYPAHTA HA TUIATHBIC MEAMIMHCKHE YCIYTH».
4.3. Ilpeiickypant GopMUpyeTCs ¢ YIETOM HOMEHKIATYPHI MEIULITHCKHUX yCnyr, yTBEpKACHHOM
npukasoM MunucrepcTBa 31paBooxpanenus Poccuiickoit Peneparmm, NEHCTBYIOMMM Ha OaTy
yrBepxaenus Ipetickypanra. Ilens! ykaspisaiotcs B py6isx. '
JU1s CTOMaTONIOTHYECKHX YCIYr LieHa, ykasaHHas B IIpelcKypaHTe, MOXET BKIIOYATS: pabory
Bpaya (NIPUEM, MAHMIYJIAUMH), MO0 KOMIUIEKCHYIO CTOMMOCTh (pabora + CTaHJapTHLIE
MatepHaiibl), 1160 TONBKO PaboTy Bpaya C OTAENBHBIM yKA3aHHEM CTOHMOCTH MATEPHANOB H
naboparopueix pabor. CTpyKTypa LeHbl onpeaesnsercs [IonokeHneM o IopsIKe bopmupoBanus
LeH U yTBEPXKACHHUS MPEHCKypaHTa M ykaseiBaeTcs B IIpelicKkypaHTe MPUMEHUTEIBHO K KasKIOH
NO3UIMHU (YCIyTe) UM IPYIIe YCIyr.

[Ipn oxasanmm ycmyr, CBA3aHHBIX C M3rOTOBICHHEM 3yGONPOTE3HBIX M OPTOXOHTHYECKHX
KOHCTPYKLHiH, UTOroBas CTOMMOCTb IS MOTPEOMTENS CKIaIBIBAETCS M3: CTOMMOCTH pPaGoThl
Bpaya-CTOMATOJIOra (KIMHMYECKUM JTalT), CTOMMOCTH paboThl 3yOHOr0 TeXHHKa (1aGopaTopHbIit
JTall), CTOMMOCTH NPUMEHAEMBIX MAaTePHANOB M MEAMUMHCKMX H3Zenuil (IpH X OTHEIbHOM
yaére). Jleranuszauua CTOMMOCTH IO YKa3aHHBIM COCTABJIIOIIMM OTPAKAETCS B CMETE,
SIBJISTFOLIEHCS HEOTHEMIIEMOM 4acThIO JOTOBOPA.

4.4 MemuuuHckue ycinyrd, okaskiBaeMmble KITMHMKON HaceleHMIO B PaMKaxX MEIMIMHCKOlM
AeATEITBHOCTH, OCBOOOKIAIOTCS OT HANIOro0GI0KEH s HAJIOOM Ha J06aBIEHHYIO CTOMMOCTE B
COOTBETCTBMHM C MOAINYHKTOM 2 myHkTa 2 cratem 149 Hanorororo xomekca Poccmitickoid
Qenepaui MpU HANWYMM JTHIEH3WH Ha OCYWIECTBICHWE MEIMILMHCKOM JIESTeIbHOCTH, 3a
HCKITFOYEHUEM KOCMETHYECKHX yCIyr (npv uX okasaHuun KIMHHMKOH) W MHBIX ycuyr, He
NOANANA0IMMX MO YKa3aHHYIO JIbFOTYy B COOTBETCTBHMH ¢ HamoroeriM konexcom Poccuiickoii
®Denepanuu.

4.5 Tlepecmotp IlpeiickypanTa OCyLIECTBIASETCS MO MEpe HEOOXOLMMOCTH, HO HE pexe OIHOro
pasa B [12] mecsnes, B mopsjKe, YCTaHOBIEHHOM ITPHKAa30M 06 YTBEpXKICHHH [Tpedickypanra.
Buecenne usmenenwii B neiictyromuii ITpelickypanT myTém ero pefakTHpoBanus 6e3 u3iaHus
OTAENBHOTO IpHKasa 06 yTBepkAeHHH HOBOI penakunn [IpeiickypaHTa He HOMyCKaeTcs.

4.6 OtBercTBEHHBIM 32 (HOPMHUPOBAHHE M TIEPECMOTD LIEH (rapucdor) sBusercs paboTHUK
Knunuky, HasHaueHHsIH npukaszom «O6 OpraHu3alH{H OKa3aHMsA MJIATHBIX MEAUIIMHCKHX YCIIyT»
4.7 KiuHuka BNpaBe YCTAHABIWBATH CKUAKM W (MIH) IJBrOTHI OTACTbHBIM KaTeropusam
noTpeduTeNell B Mopsake, onpenenéHHOM mpukazom Kmmmmxu «O mopsake TIpeA0CTaBICHUA
CKHIOK H JBrOT MNpH OKa3aHUM TUIATHBIX MEJHUMHCKHX YCIyr» M YTBEPKACHHBIM WM
TTonoxeHHeM O CKMIKAX M JNBrOTaX NMpPH OKA3AHWM TUIATHBIX MEIUIMHCKHX YCIyr, BKJIIOYas
Peectp ckuok u nbror.

4.8 CkuaKM ¥ JIBTOTHI TNPEIOCTABISIOTCA HA PABHBIX YCIOBHSX mobomy mnotpeburemo,
AOKYMCHTAIBHO  NOATBEPAMBIIEMY TPHHAIEKHOCTH K COOTBETCTBYIOUIEH —KaTeropuw,
onpenenéHHoli PeecTpom CKMIOK H 1broT, 63 mpasa 0TKa3a OTAEIBHBIM NOTPEOHTENIM IIPU UX
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COOTBETCTBMH YCTAHOBJIEHHBIM YCIOBHIM.

4.9 Wtorosas CTOMMOCTH IUIATHBIX MEIHLHHCKUX YCIYr ¢ y4ETOM IPEAOCTaBIEHHOH CKHIKH
(meroTel) W (WIHM) CHMCAHHBIX OOHYCHBIX GayuloB B 00A3aTENBPHOM IOPAAKE YKA3bIBACTCS B
norosope u (wim) cmere, u (WiH) akte 00 OKa3aHMM MEJUIMHCKUX YCJIYT, IPEJOCTaBIAEMBIX
notpebuTenio (3aKa3uuKy).

4.10 TIpeaocrasnenne CKUAKH (JILIOTHI) WM CITHCaHHEe OOHYCHBIX GanyioB He BIUACT HA 00BEM H
KA4eCTBO OKA3bIBAEMOH MEJMIMHCKOW YCIyrM M HE M3MEHAET YCJIOBHA TapaHTHHHBIX
obs3arenscTe Knuuuky.

4.11 CTOMMOCTb TJIATHBIX MEAMIMHCKUX YCIyr, yKasanuas B IIpeiickypaHTe, SIBISETCS €AMHOH
s Beex morpebureneii. J{nddepeHunanns CTOMMOCTH OJHOM M TOH XK€ YCIYru Ui PasHbIX
KATeropuil moTpebHuTENeH N0MyCKAETCs HCKIFOYNTENBHO B HopMe CKUIAKM (IbroTel) oT 6a30B0M
ensl o IIpeiicKypanTy U TOJBKO MPH YCIOBHH OTpaKeHHs Takol ckuaku (nerotsl) B Peectpe
CKH/TIOK U JIBTOT.

4.12 Undopmanus 06 ycaoBusX MPeAOCTaBAeHHs CKMAOK (IbroT) M 006 y4yacTuu B OOHYCHOH
nporpaMMme JOBOAMTCS [0 CBEJACHHs IOTpebuTeneii myTéM pasMeIleHHs Ha HHQOPMAalHMOHHOM
crenie, Ha oduumansHoMm caiite Kiunuku B cetw «UHTepHeT» W (MnM) B MOOHIBHOM
npunoxenun Kinunuku OTBEeTCTBEHHBIM 32 HHQOpPMHUpOBaHHE He mo3aHee [3] pabounx mHel ¢
MOMEHTA BBEJACHUA MM U3MCHCHUS CKUJKH (JIbrOTHI).

4.13 VYcraHOBIEeHHE, U3MCHEHHE M OTMEHA CKMJOK (JBrOT) OCYLIECTBIAETCA PYKOBOAUTEIEM
KnuHukH myTéM yTBEp)KICHHA HOBOH pelakuuu PeecTpa CKHAOK M JIBFOT C YKa3aHMEM JAaThl
BBEJICHHUS M3MCHEHHUS H TOJANMUCHIO pykoBoauTens. M3nanue OT/EIBHOrO NMpHKasa npyu Kaxaom
u3MeHeHun Peectpa CKHIOK M JBIOT He TpeOyercs, uTo He OTMEHseT TpeOboBaHMH mMyHKTa 4.5
Hacrosuero ITonoxenus K nopsiaky BHeceHus usmenenui B [Ipelickypanr.

5. Ilopsaaok 3aK/II04eHHst JOTOBOPA M ONJIATHI IJIATHBIX MEAULMHCKHX yCayr

5.1 JIoroBop Ha OKa3aHHWE IUIATHBIX MEIHIMHCKHX YCIYT 3aKIIo4YaeTcs IoTpeGHTeneM U (MIiH)
3aka3unkoM ¢ KimHuKOW B mucbMeHHOM QopMe 1Mo THMOBBIM (popMaMm, YTBEPXKIAEHHBIM B
ycraHoBieHHOM KiuHuko# nopsake.

5.2 KiiuHuKa NpUMEHSET Cleayolue BUIbl JOrOBOPOB:

5.2.1 noroBop Ha OKa3aHWE IUIATHBIX MEIULMHCKHX YCIyr ¢ IOTpeOuTeneM — (QU3MYECKUM
NUIOM (TIOTpeGUTENb U 3aKa34YHK — OJIHO JIHII0);

5.2.2 0roBop B TIOJB3Y TPETHEro JHI@A / ¢ 3aKOHHBIM IpeJCTaBHTENeM IoTpebuTend (ans
HECOBEPIIEHHOIETHUX, HEJIEECIIOCOOHBIX — 3aKa34HK M MOTpeOHTEIh — pasHbIE JUIA);

5.2.3 J0roBop ¢ 3aKa3YMKOM — IOPUAMYECCKAM JIHMIOM (B TOM HYHCJIE CO CTPaxoBOW
OpraHu3anuei mo JA0roBopy A06POBOIBHOIO MEIHIMHCKOTO CTPAXOBAHHMA);

5.2.4 JONOTHMUTENLHOE COIJAllleHHe K JO0roBopy (IpH H3MeHeHHH 00bEMa, MepedHs WIH
CTOMMOCTH TUIATHBIX MEIUIIMHCKUX YCIIYT B XOZI€ JICUCHHUS).

5.3 JIoroBop IOJDKEH COJepIKaTh CIeAYIONyI0 HHPOPMAIHIO:

5.3.1 ceneHus o0 HCTIONHHMTENE: Ui IOPHIMYECKOTO JTHI[A — HAUMEHOBaHHME M (QUPMEHHOE
HauMeHoBanue (NpM HAIWYWK), ajpec B TNpelenax MecTa HaxOXICHHA, OCHOBHOH
roCyAapCTBEHHBIH PEerHCTPAllMOHHBIH ~ HOMEp H WIeHTU(HKAITMOHHBIH HOMED
HAJIOTOILIATENBINNKA; [T HHIMBHIYAIBHOTO NpeAlpUuHUMaTens — (QaMuIus, UMs U OTYECTBO
(npy HAIMYMHK), aJIPEC MECTa JKUTEIBCTBA, a[Jpec OCYIIECTBICHHA MEJIUIIMHCKON NEATCIIBHOCTH,
OCHOBHOM TIOCYJapCTBEHHBIH pPErHCTPAllHOHHBIH HOMEp M HACHTH(QHMKAIMOHHBIA HOMEp
HAJOTOIIATENBIINKA, CBEACHHA O JIHUICH3MH: PETHCTPALIMOHHBIM HOMEpP JIMIEH3HH, [ara
IPEeIOCTABICHMS JIMLIEH3HH, JIMIEH3UPYIOMMHA OpraH, MPe0CTABUBIIMN JIMICH3UIO, IEPevYeHb
BBIMOJIHSIEMBIX (OKa3biBaeMbIX) paboT (yciyr), COCTaBJIAIONMX MEIHIHHCKYIO AEATCIBHOCTD,
YKa3aHHBIX B €IMHOM peectpe JjuieHsuii DemepanbHoil ciuyx0bl mo Hansopy B cdepe
3[paBOOXPAHEHHA, B paMKax IPEJOCTaBIAEMBIX B COOTBETCTBHH C JOIOBOPOM IUIATHBIX
MEIUIMHCKHX YCIIYT;

5.3.2 ceexeHus o mnorpeburene (IpU OKa3aHMHM IUIATHBIX MEIHIMHCKUX YCIYr aHOHHMHO
cBefienuss (DHKCHPYIOTCS CO CIIOB morpeburens): GhaMuausa, HMA ¥ OTYECTBO (IPH HAIMYHH),
agpec MecTa JKHTENIbCTBa, HHBIE ajpeca, Ha KOTOpele (OPH HX YKasaHMH B JOrOBOPE)
HCTIOJIHUTEIb MOXKET HAIpaBJATh OTBETHI HA THUCHMEHHbIE OOpalleHHdA, U HOMep TeneoHa;
NaHHBIE JOKYMEHTa, YIOCTOBEPAIOMIErO IHYHOCTD (328 MCKIIOYEHHEM CIIy4aeB IPEIOCTABICHHA

7



TMIATHBIX MEAWIUHCKUX yCITYT aHOHHMHO);
5.3.3 cBefieHMs O 3aKOHHOM NPEJICTABUTENE NOTPEOUTENS MM JINLIE, 3aKITIOYAIOIIEM AOTOBOP OT
UMEHH moTpebuTens (mpu Hamuuuu): GaMuIug, UMS ¥ OTYeCTBO (MPM HaIMYHM), aJpec MecTa
KHUTENBCTBA U HOMep TenedoHa; MaHHBIE JOKYMEHTA, YAOCTOBEPAIOIIETO JIMYHOCTH; JaHHBIE
NOKYMEHTa, TOATBEPkIAIOIIEro MOJHOMOYHE 3aKOHHOTO TPEACTABHUTENsA NOTPEOMTENs HIH
MOTHOMOYHE JTHLIA, 3aKITIOYAIONIEro 0rOBOp OT HMEHH NMOTPeOUTEs, Ha 3aKJII04YeHHe JOroBOpa;
5.3.4 ceeaeHus O 3aKa3uuKe (B TOM 4YHC/IE €CITM 3aKOHHBIM NpPEACTAaBUTENb NOTpeduTEns u
3aKa34uK — OJHO M TO X€ JHULO): ANA (HU3UYECKOro JMILA, B TOM YHCIC MHAWBHIYaNbHOTO
npearnpuHUMaTenss — GaMuIMg, UM M OTYECTBO (NPU HAJIMYMH), apec MECTa JKUTCIbCTBA H
HOMep TenedoHa; JaHHBIC TOKYMEHTa, YAOCTOBEPSIONIEr0 JTUYHOCTh; Ul IOPUAMYECKOTO JINIA
— HaMMEHOBaHME, agpec B Mpelenax MecTa HaXOXKICHHS, OCHOBHOM TOCYJapCTBEHHBIH
PEriCTPallMOHHBIH HOMEP ¥ WACHTU(UKAIMOHHBIN HOMEP HAOTOTIIATENbIIMKA; I 3aKa3unKa
— WHIMBHUIYaIbHOrO TNpPEANPHHUMATENd — aJpec MecTa OCYUIECTBICHHS ACATCITBHOCTH H
OCHOBHO# IOCYapCTBEHHBIN PErUCTPAIMOHHBIH HOMED;
5.3.5 nepeueHs NIATHLIX MEAUIMHCKUX YCIYT, IPEAOCTABIAEMbIX B COOTBETCTBHH C JOTOBOPOM;
5§.3.5.1 mna cTOMATONOTMYECKHX YCIOYT, CBA3AHHBIX C M3TOTOBICHHEM 3yOONPOTE3HBIX WM
OPTOAOHTHYECKUX KOHCTPYKLMH, JOrOBOP (CMETa) JOIOIHHUTEIBHO JIOIDKEH COAEPXKAT:
- HH(QOPMAaIHIO 0 MPUMEHAEMBIX MaTepHaTaX H MEIUIMHCKAX M3JEIHAX: HAUMEHOBAHMUE,
IPOU3BOJIMTENB, CTPAHA MPOUCXOXKIEHNUS, OCHOBHBIE XapaKTepHCTHKH (KJIacC MaTepuaa,
THI KOHCTPYKIIMH); COTlJIACOBAHHE MaTepHajioB ¢ TmoTpebuteneM 10 Hayana
M3TOTOBJIEHMS KOHCTPYKIIUH SIBISETCS 0043aTEIbHBIM YCIOBHEM MCIIOJHEHHUS JJOTOBOPA;
- OSTamHOCTh JICUEHMA: IIEPEedYeHb OJTaloB (AMAarHOCTHYECKHH, IIOATOTOBHTEIBHBII,
KIMHUYECKMH, J1a00paTOpHBINA, KOHTPOJBHBI M T.IL.), IOCIAEJOBATENLHOCTE HX
BBITIOJTHEHHUS, OPUEHTHPOBOYHBIE CPOKH KayKIOTO 3TATa;
- KOJIMYECTBO BH3UTOB M MHTEpPBANbl MEKAY HUMH (U1 MPOTE3MPOBAHHS, HMILTAHTALIMH,
OPTOZOHTHUYECKOTO JICIEHUS);
- YCIOBMsA U3MEHEHMs IUIaHA JIEYEHHUA: MOPAAOK COTJIACOBAHMS HOIOJHUTEIBHBIX YCIYT,
KOPPEKTHPOBKH CPOKOB M CTOMMOCTH TpPH BBISBIEHUM B XOJI€ JIEYEHUS 0OCTOATENLCTE,

HE YCTaHOBJICHHBIX Ha 3Talle JHarHOCTHKH.
5.3.6 cToMMOCTh MIATHBIX MEAULIMHCKUX YCIYT, CPOKH M TIOPS0K UX OILIATEI;
5.3.7 cpoK npeoCTaRNeHUS TIIATHBIX MEAULIMHCKHX YCIIYT;
5.3.8 ceeaeHus o nmie, 3aKIIOYAIOIIEM AOTOBOP OT MMCHHM HMCIONHHUTENs: (DaMHIHA, UMS W
OTYECTBO (MPH HAIMYHHK); HOMKHOCTD; AaHHBIE JOKYMEHTA, [IOATBEPK/AIOIIETrO MOJIHOMOYHE Ha
3aKIIIOYESHUE JOTOBOPA;
5.3.9 nmoanmucu wucnonHuTens, norpeburens M (MOH) 3akazyuka (B ClydYae €CIM 3aKa3uuK
SBIISETCS FOPHAMYECKHUM JIMIIOM — TaKKe JODKHOCTh JIMIIA, 3aKII0YAIOIIEro JOTOBOP OT HMEHU
3aKa34uKa),
5.3.10 oTBETCTBEHHOCTh CTOPOH 32 HERKIMOIHEHUE YCIOBHIA JOrOBOPA;
5.3.11 nops10k H3BMEHEHHUS U PACTOPIKEHUS JOTOBOPA;
5.3.12 nopaxoK U yCIOBMs BBIAAYM MOTPEOUTENO (3aKOHHOMY TPEACTABUTENO MOTPeOUTENsN)
TI0CJI€ MCIIOJHEHHS JOrOBOPA UCTIOMHUTENEM MEIUIMHCKHX JIOKYMEHTOB (KOMMN MEIMIIMHCKHX
JOKYMEHTOB, BBIITUCKH H3 MEAMLMHCKHX JOKYMEHTOB), OTPXKAIOIIMX COCTOSIHHE 3I0POBbS
NOTPEOUTENA MOCNE MOMYYEHHS IUIATHBIX MEOULHHCKHX YCIYT, BKIKOYAs CBEICHHA O
pe3ynbTaTtax MEAMIMHCKOro o6cieloBaHUsA, AMArHO3€, METOJAX JIeYeHUs, 00 HCIIOIb3yeMbIX
NMpYM  NPENOCTABICHUM TIIIATHBIX MEAMIMHCKMX YCIYr JIEKapCTBEHHBIX Mpemaparax u
MEIMIUHCKUX M3JeNusaX, 6e3 B3UMaHUs JOMOTHUTEILHOM TJIATHI;
5.3.13 yBemomienue notpebuTensd u (MIIH) 3aKa3guka O TOM, YTO B COOTBETCTBHHM C HACTBHIO 3
crateu 27 @enepansHoro 3akoHa «O0 OCHOBax OXpaHBI 3M0POBBA TIpaXJaH B PoccHifickoi
Denepauum rpaxaaHe, HaXoAAMIKECs Ha JICYCHHH, 0013aHbI COOIIONATL PEXUM JICIEHHS, B TOM
4HCIIe OMPEAENEHHBIN Ha NMEPHO X BPEMEHHOH HETPYHOCTIOCOOHOCTH, U MpaBHiIa MOBEACHHS
NAalMCHTa B MEIWIMHCKUX OpraHM3aluiax (COOTBETCTBYET MyHKTY 9.3.2 HacTOAMIETO
ITonoxenus);
5.3.14 yBemomieHHE O TOM, HTO HECOONMIOJCHME Ha3HAYCHHH (PEKOMEHAALM) HCIIONHUTENS

(MeMUMHCKOTO pabOTHHKA, PEAOCTABIAIOIIETO TNIATHY MEIULMHCKYIO YCIYTY), B TOM YHCTIE
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HA3HAYEHHOTO PEXHMA JIEYCHHS, MOXKET CHH3UTh KAueCTBO TPEJOCTABIAEMON IUIATHOH
MEIUIUHCKOM YCIyTrH, IMOBiIeYs 3a CO00H HEBO3MOKHOCTb €€ 3aBEpIIEHHS B CPOK HIIH
OTPHIIATEIEHO CKA3aThCS HAa COCTOSHHH 310POBbSA MOTPEOUTENIS, & TAKKE ABAATHCS OCHOBAHHEM
JUISL JOCPOYHOTO MMPeKpaIleHuss rapaHTHHHBIX 00s3aTenscTB KMHukn (COOTBETCTBYET ITyHKTAM
9.3.3 1 9.3.7 nacrosero ITonoxenus);

5.3.15 gust CTOMATOJIONMYECKHX YCIIYT, Ha Pe3yJbTaThl KOTOPBIX YCTAHOBIEHBI TapaHTHIHBIC
obs3arenseTBa Knvauky (Ipy MX YCTAHOBIIEHWH): HHGOPMAIMIO O CPOKAX TapaHTUH Ha paboTy
Bpaua M HA KOHCTPYKLMH, YCIOBHAX COXPAHEHHS TapaHTHH (PEryIspHbIC KOHTPOJIBHBIC
OCMOTpBI, NpodeccHOHaNbHas THTMEHA TONOCTH PTa, COOIONSHHE DPEKOMEHIAlUMH Bpaya),
MepeyHe rapaHTHHHBIX M HETapaHTHIfHBIX CIy4acB; CChUIKY Ha IlonoxeHHe O rapaHTHiHbIX
obs3arenscTBax (mpu ero Hanmuuuu B Kimuuke).

5.4 KonuuecTBO 3K3€MIUIIPOB JOTOBOpa COOTBETCTBYET KOJMYECTBY CTOPOH (KpOME Cilydacs
3aKJIIOYEHHS JIOTOBOpA JMCTAHIMOHHBIM criocobom). JIoroBop XpaHHTCA B  MOPSJIKE,
onpeaenéHHoOM 3akoHoaaTenbcTBoM Poccuiickoit @enepaunu 06 apxuBHOM Jiene.

5,5 B jgoroBope JO/DKHa coaepxKaTbca HMHQOpMauMs O BO3MOXXHOCTH  IIOJYUYCHHS
COOTBETCTBYIOLICH MEAMIMHCKOH NMOMOIUM GECIUIaTHO B paMKax MpPOrpaMMbl rOCyAapCTBEHHBIX
rapaHTUi U TEPPUTOPHAIBHON MPOrpaMMbl B MOPAJAKE, NPEAYCMOTPEHHOM M. 2.2 HACTOSAILETO
ITonoxenus.

5.6 IIpu 3axnroueHuH JOroBopa noTpeduTento U (MIM) 3aKa3yMKy J0JDKHA MPEJOCTaBIATLCS B
JOCTYIHOH (opMe cnemyromias HpOpMALHUs O IIATHBIX MEJAUIIMHCKUX YCIIyrax:

5.6.1 mopsiIOK OKa3aHMS MEIMIMHCKOW MOMOILIM M CTaHJAPThl MEAMUIMHCKON momomu (mpu
HAJIMYHH), B COOTBETCTBHH M C Y4ETOM KOTOPBIX (COOTBETCTBEHHO) OKAa3bIBAIOTCA ILIATHBIC
MEAMIMHCKHE YCIyrH, a Takke HHOOpPMAUMs O BO3MOXKHOCTH OCYILECTBJIEHHA OTHAE/IBHBIX
KOHCYJIbTAllMH WJIM MEIUIMHCKHX BMENIATENbCTB, B TOM 4YHCJIE B 00BEME, INPEBBIMIAOIIEM
00BEM BBIMTOTHIEMOTO CTAHAAPTA MEAUIMHCKOH MOMOIIY;

5.6.2 wunHdopmauus O©0 MEAMIMHCKOM pabOTHHKE, OTBEYAKOIIEM 3a MPEJOCTaBICHUC
COOTBETCTBYIOIICH IUIATHOW MEJUIHUHCKONH ycayru (00 ypoBHE ero mnpo(ecCHOHAIBHOTO
o0pa3oBaHHS ¥ O KBaTH(DUKALUH);

5.6.3 npyrue cBeAeHUsA, OTHOCAIIMECS K IIPEIMETY JOT0BOpa.

5.7 Ha oka3aHMe IUIATHBIX MEAMIMHCKHX YCIYT, TPEAYCMOTPEHHBIX TOTOBOPOM, MOXET OBITH
cocrasiena TBépaas Wik npubnusnTensHas cMera. CocTaBIeHHE TakoH CMETHI 10 TPeOOBaHMIO
nmorpebutens u (WIM) 3aKa3yMKa WIA HCTIONHUTENS 00s3aTeIbHO (CMETa  SBISETCH
HEOTHEMIIEMOM YacThi0 jorosopa). Popma cMeThl ompejensercs mnpukazoMm Knunuku 00
YTBEPKJEHUH TUIIOBBIX (POPM JIOKYMEHTOB.

Jnsi CTOMATOJIOTHYECKHX YCHYT, CBS3aHHBIX C H3rOTOBJIEHHEM 3YOONPOTE3HBIX HIIH
OPTOIOHTHYECKUX KOHCTPYKIMHM, a Takke NpH CTOMMOCTH JedeHHus ceeime 500000 py6iei,
COCTaBJICHHE CMEThI PEKOMEHAYETCA Kak 0043aTeIbHOE.

JJ11 MHOTO3TalmHOIr0 CTOMATOJIOTHYECKOT0 JeYeHUs (IPOTe3upOBaHHEe Ha UMIUIAHTATaXx,
KOMIUTEKCHass peabuauTarus, OpPTOJOHTHYECKOE JIeYeHHE) TUIHYHBIM CIEHAPHEM SBIISETCH
npubIM3UTETbHAA CMETa, MOCKOJIBKY HA MOMEHT 3aKIIOYEHHS JOroBopa 00BEM YCIyr MOXKET
ObITh ompenenéH OPHEHTHPOBOYHO M MOAJICKUT YTOYHEHHIO B XOJ€ JMArHOCTHKH H JICUEHHS.
Ucnonuurens 06s3aH  CBOEBPEMEHHO  MpeAynpexaaTb norpeburens (3akasymka) O
HEOGXOMMOCTH [IOIOHUTENBHBIX YCIYyT M CYIIECTBEHHOM IPEBBINIEHMH NEPBOHAYAIBLHOM
CMETHI B IOPSIIKE, IPEeTyCMOTPEHHOM ITyHKTOM 5.8 Hacrosmero Ilomoxenwus.

Cwmera JIeTaM3upyeT: TIepeyeHb YCIyr 10 3TanaM JIeYeHHs; CTOMMOCThL paboTsl Bpada

3yOHOT0 TEXHHKA; CTOMMOCTh MATEPHAJIOB U MEIUIIMHCKUX U3/IeNHH (TIPH UX OTIEIbHOM YUYETE);
00IIyI0 CTOMMOCTh C BBIJIEIEHHEM CTOMMOCTH KaXKIOr'O 3Tana; CPOKH BBIMOJIHEHHS KaXJ0ro
JTana.
58 B ciy4ae, ecaM 0pH [IPeJIOCTABJICHUH IUIATHBIX MEIMIMHCKHAX YCIyr Tpedyercs
MPEAOCTABJICHHEC Ha BO3ME3JHOH OCHOBC MCOUIMHCKHX YCIYyT, HE IPeayCMOTPEeHHBIX
norosopom, KnmnHuka obs3ama mpemynpeautrs o6 3ToM moTpebuTens W (MIM) 3aKa3dyuKa.
Cornacue mnorpeburens u (WiHM) 3aka3udka Ha OKa3aHME JIOTOJHHUTEIBHBIX IUIATHBIX
MEJUUIMHCKUX yCiIyr odopmiisercs B mucbMeHHOW (opme (B BHIE OTMETKM B MEIHIIMHCKOM
JIOKyMEHTAIMH, OTAEIBHOTO coryacus 100 JOTOMHUTENBHOIO COTTIALIEHUS K JIOTOBOPY — I10
penrenuro KimvHUKR).



5.9 Ilpn npenocTaBieHUM IUIATHBIX MEAMLMHCKHUX YCIYT pPAcXOmbl, CBA3aHHBIE C OKAa3aHHEM
rpakiaHaM MEIUIIMHCKOM MOMOUIM B 3KCTPEHHOH (opme, BO3IMEMIAIOTCS WCHOIHUTENIO B
NOpAJIKE U pa3Mepax, KOTOPHIE YCTaHOBJIEHBI OpraHaMH rOCyJapCTBEHHOM BIACTH CYyOHEKTOB
Poccuiickoii Denepaunn B paMKax TEPPUTOPHANTLHBIX MPOrpaMM B COOTBETCTBUU C MyHKTOM 10
gactu 2 cratbu 81 ®DenepampHoro 3akoHa «OO6 OCHOBaX OXpaHBI 370POBbS TPAXIAH B
Poccuiickoit ®@enepanumny. _
5.10 B cnyuae orkaza notpeOutens M (MIM) 3aKa3zyWka TOCIE 3aKIFOYEHHS IOTOBOpa OT
MOMY4EHHA MIATHBIX MEAMUMHCKHX YCIYr JIOrOBOP NPEKpallaeTcs, MpH 3TOM MOTpeduTens u
(miM) 3aKa34yMK OMIAYMBAIOT UCTIONHUTENIO (PAKTHYECKH MOHECEHHBIE HCTIONHUTENEM PACXO/B,
CBSA3aHHBIC C HCIIOJTHEHUEM 0053aTCIBCTB 10 JOTOBOPY.

5.11 Tlotpeburene u (Mnm) 3axka3uuk OOS3aHBI OMIATUTH MPEIOCTABISAEMBIC HCIOTHHUTEIEM
MIATHBIE MEIULMHCKME YCIYrH B TMOPSAKE M CPOKH, KOTOPBIE YCTAHOBJIEHBI JOTOBOPOM,
3aKIOYEHHBIM C HUCIIOJHHWTENEeM, ¢ y4éToM mnonoxkenuit c¢r. 16" m 37 3akona Poccuiickoit
@enepanuu «O 3ammTe Mpas nNOTpeOUTENEHY.

5.12 Tlorpeburemio M (MnM) 3aKa3uuKy B CIy4adX, YCTAHOBJICHHBEIX 3aKOHOAATEILCTBOM
Poccuiickoit ®eaepallii 0 IPUMEHEHHH KOHTPOIBHO-KACCOBOMH TEXHUKH, BBIAAETCSA JOKYMEHT,
IOATBEPKAAOILMH (PAKT OCYIIECTBICHHUS pacdyéra 3a MPEAOCTABICHHEIC TIATHBIE MEANIIUHCKHE
ycayru (KaccoBblii 4eK UM OIaHK CTPOTOit OTYETHOCTH).

5.13 Hcnonuurens BbIAAET MHOM JOKYMEHT, MOATBEPXKAAIOIMH (DAKT OCYIIECTBICHHS pacyéTa
32 TPENOCTABICHHBIC IUIATHBIE MEAMIMHCKUAE YCIYTM, B CIy4Yae €CJIH B COOTBETCTBUU C
TpeboBaHMAMM 3aKOHOAaTenbcTBAa Poccmiickoit Depepamyii 0 NPUMEHEHMH KOHTPOIBHO-
KaCCOBOW TCXHHMKM Y MCIIOJHMTENIA OTCYTCTBYET OOS3aHHOCTH IO NMPHUMEHEHHIO KOHTPOJIBHO-
KacCOBOM TEXHUKH IPH OCYIIECTBICHUH PacyETOB.

5.14 B nemax 3amMTel TpaB 3aKka3yuka M (MnM) moTpebuTens (B TOM 4YHCIE B IIEISAX
NPEAOCTABICHUS COLHAIBHOTO HAJIONOBOTO BBIYETA IO HAJIOTY Ha JOXOABl (DM3UUECKHX IIHII,
npenycMorpensoro mm. 3 m. 1 cr. 219 Hanorosoro komekca Poccuiickoit ®emeparuu)
UCTIOJIHUTENL 110 3asBJICHUIO 3aKa3zdWka M (MIM) MOTPEOMTENA TIPH HAIWYHMH COTIIAacHs
noTpeOMTENs MAM €ro 3aKOHHOTO TPEACTAaBHTENS BHIAAET CIEAYIONIME [OKYMEHTHI,
NOATBEpXkKJarolue (GakTHHECKME pacXoAbl HA OKa3aHHBICE MEIUIIMHCKHE YCIOyrd u (WiaM)
npuoOpeTEeHHE TEKaPCTBEHHBIX MPEMapaToB:

5.14.1 xonmsA nOroBopa M MOMOTHUTENBHBIX COTMAIICHWH K HeMy (B Ciaydae 3aKIFOYEHHs
JIOTIOTHUTEBHBIX COTJIAIIEHUH);

5.14.2 J0KyMEHT, NOATBEPXKAAIOMNN (aKTHYECKHE pacXoAbl HA OKa3aHHBIE IIIaTHEIE
MEIMUMHCKHE YCJIYTH, BBIJIAHHBIH TO QopMe M B TOpAAKe, KOTOPhIE YTBEPKAAIOTCS
(enepanbHBIM OPraHOM HCTIOTHUTEILHON BIIACTH, YIIOJTHOMOYEHHEBIM IO KOHTPOIIO M HAA30py B
obmacti HanoroB u cOOpPOB, MO COIIACOBAHUIO C (DeAepalbHBIM OPraHOM HCIOJIHHTENLHON
BJIACTH, OCYIIECTBIISIOMMM (PYHKIIMHU 110 KOHTPOIIIO ¥ HAA30py B cepe 3ApaBoOXpaHEHHS;
5.14.3 peuentypHblfi OnaHk, 3aBepeHHBIH TONNMHCHI0 W IHYHOM [1€YaTHIO MEAMIMHCKOTO
paboTHHKA, TMeYaThl0 HMCIOMHHUTENA (TpH €€ HaIWYMHM), WIM BBITHCKA M3 MEIUIUHCKOMN
JDOKYMEHTAIlMM MallMEeHTa, CoJlepKallias CBeIeHHs 0 Ha3HaYeHUH JIeKapCTBEHHOTO Mperapara.
5.15 3axmroyeHue IOroBOpa M OIIaTa MIATHBIX MEAUIIMHCKUX YCIYT 3aKa34MKOM B CIIy4ae, €CIi
3aKa34MK BBICTYNAET CTPaXOBIIMKOM I10 JOOPOBOIBHOMY MEIUIIMHCKOMY CTPaXxOBaHHIO
NOTpeOUTENs, OCYIIECTBIAIOTCS B HOPAAKE, TIPELYyCMOTPEHHOM HACTOAIIMM Pa3IeIoM.

6. OcoGennocTH nMpeJocTaBIeHH IIATHBIX MEIHIIHHCKAX YCJIYT NMPH 3aK/II0YeHHH
JI0roBOpa ANCTAHUHOHHBIM CIIOCO0OM

6.1 JloroBop Moxer OBITH 3aKIIOUEH TOCPEACTBOM HCIIONB30BaHHSA ceTH «MHTepHET» (IIpH
HanmuuuK y Knuuuku caiita B cetn «MHTEpHET» WM MOOHIBHOTO MIPHJIOXKEHHUS) HA OCHOBAHHH
O3HAKOMIIEHHS MoTpebuTens M (MaM) 3aKa3uvka C NMPeATOKEHHBIM MCIIONHHTEIEM ONHCAHHEM
IIIATHBIX MEIMIMHCKUX YCIYT (IMCTAHIMOHHBIM Croco6 3aKiTIOUeHus! JOTOBOpaA), a TakXke C
HCII0/Ib30BaHUEM MHOTO(YHKIIHOHAIBHOTO cepBHca 0OMeHa uH(popMaueii.

6.2 McnomauTeneM 0 3aKIIOYEHHS NOOTOBOpa JMCTAHIMOHHBIM CIIOCOGOM O/KHA OBITH
npeocTaBieHa MoTpeduTeto 1 (MIK) 3aKasdnKy clrexyromas uHdopmamus 06 UCIONHUTENE:
6.2.1 naumenosanue (GUPMEHHOE HauMeHOBaHME (NIPH HATMYHM) FOPHAMYECKOTO JHIA Tu60
damunus, ¥Ms 1 0TUECTBO (IIPH HAIMYMK) UHAMBHLYATLHOTO MpeATPHHAMATEIIS;
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6.2.2 0OCHOBHOH TOCY/JapCTBEHHBIN PEruCTpallHOHHBIH HOMED;

6.2.3 HOMepa TeneoHOB U pexum paboTsI;

6.2.4 naeHTHOUKAITMOHHEIN HOMED HaJIOTOIIATE IbIIHKA,

6.2.5 undopmanus 0 NpPeAOCTABIAEMBIX TIATHBIX MEIULMHCKMX YCIyrax, IpeyCcMOTpEeHHas
crateéit 10 3akona Poccuiickoit ®enepanun «O 3auure npap norpeduTenein;

6.2.6 nopAIOK M CrTOCOOB! OIUTATHI TUTATHBIX MEAWIMHCKHUX YCITyT;

6.2.7 cemeHus O IJMIEH3UM (PETHMCTPALMOHHBIA HOMEp JIMUEH3HMH, JaTa MPEA0CTaBICHHUA
JIUICH3UH, THIEH3UPYIOMUH OpraH, MPeI0CTABUBLIMIA IMLIEH3HIO);

6.2.8 azpec, B TOM 4HCIIE aJIpeC DIEKTPOHHOM MOYTHI, HA KOTOPHIA MOTYT OBITH HAIpPAaBJICHBI
obpamenns (xxanobsr) u TpeGoBanus norpedbutenei U (MIH) 3aKa34uuKOB.

6.3 VkazanHas B nyHkre 6.2 Hactosmero [losoxenus uHpOpMAauLus HIM CCBUIKA HA HEE
pasMernaercsi Ha riaBHOM crpanuue caita Knunuku B cetd «VHTEpHET» MIM B MOOHIBHOM
MPHIOKEHUHU (MTPU UX HATHYHHM).

6.4 JloroBop ¢ morpebureneM M (MIM) 3aKa3uMKOM CUMTAeTCA 3aKMIOYEHHBIM CO JHA
odopmiienus norpedbureneM U (MJIK) 3aKa3YMKOM COOTBETCTBYIOIIErO coriacus (akmemnra), B
TOM YHCIE NMYTEM COBEPUICHHA ACHCTBHH IO BBINOJHEHUIO YCIOBHH [JOroBOpa, BKIHYAs
BHECEHME 4YACTHMYHO HJIM TOJHOCTBIO OIUIATHI IUIATHBIX MEAMLMHCKHX YCIYTr C Y4ETOM
nojoxenui crated 16' u 37 3akona Poccuiickoit @eneparnuu «O 3aumre npas notpedurteneiiy.
6.5 Co ans nmomydenus coryacus (aKuenTa), B TOM YHCIIE MyTEM OCYIIECTBICHHS NOTpebuTeneM
M (MIM) 3aKa3YMKOM YAaCTHYHOW MM TOJHOM OIUIATHI IUIATHBIX MEJMIMHCKUX YCIyr, BCE
YCIOBHsI IOrOBOpa OCTAIOTCA HEM3MEHHBIMH M HE JIOJDKHBI KOPPEKTHPOBATHCS HCIIOIHHTEIEM
6e3 cornacus norpebuTens U (MIn) 3aKa3uUKa.

6.6 [Ipu 3aknr04eHU JOroBOPa MCIOJIHUTENb NPEAOCTABIACT MOTPEOUTENIO M (MIIH) 3aKa3UHKY
MOJTBEPKACHUE 3aK/IIOYCHHUSA JOTOBOpa. YKa3aHHOE MOATBEPKIACHHE JIOKHO COJIepKaTh HOMEp
JIOTOBOpA WJIM HHOM croco0 uAeHTH(HUKAIMH JJOTOBOPA, KOTOPHIH IO3BOJIAET MOTPEOUTENIO H
(unm) 3aKa3yuKy NOTY9IUTh HHPOPMAIHIO O 3aKIIOYEHHOM JJOTOBOPE M €r0 YCIOBHAIX.

6.7 Ilo TpeGoBaHui0 mOTpeOMTENs M (MAM) 3aKa34MKa MCIOJHUTENEM HAaIpaBIseTCs
noTpeGuTeno U (WIH) 3aKa34uKy dK3EMIUIIP 3aKII0UEHHOrO AOTOBOpa (BHINMKCKA U3 JI0rOBOPA),
MOANMMCAHHOTO (MOANMCAHHAS) YCHICHHOW KBATM(UIIMPOBAHHOHN 3IIEKTPOHHOM TMOIIUCHIO
YIIOTHOMOYEHHOTO JIMIa HCTTOTHUTEIA.

6.8 Unentuduxanus norpedurens v (KWIHx) 3aKa3yuKka B LIE/IX 3aKII0YCHUS H (MIH) HCIIOJHEHH
JIOTOBOpA, 3AKIIOYEHHOrO AUCTAHLMOHHBIM CIIOCOOOM, MOXKET OCYLIECTBIIATHECSA B TOM YHCIIE C
UCIIONB30BaHUEM (pelepalbHOH TroCyapCcTBEHHOH HMHQOPMAalMOHHOM cucTeMbl «Enunas
cACTeMa HJEHTHU(UKAIMM M ayTeHTHHKAUMH B HHPpPACTPyKType, OOecrednBarome
UH(POPMALUOHHO-TEXHOJIOTHYIECKOE B3aUMO/IeHCTBHIE UH()OPMAITMOHHBIX CHCTEM,
UCIONB3YeMbIX JUIS MPEAOCTABICHUS TOCYAApPCTBEHHBIX M MYHMIMIAIBHBIX YCIOYr B
3IEKTPOHHOU (opMe».

6.9 Tlorpeburens M (WiaM) 3aka3yuK 00A3aHBI OIUIATHTH INIPEJOCTABIAEMBIE HMCIIOJHHTEIEM
TIATHBIE MEJUIMHCKHE YCIYTH B TOpPAAKE M CPOKH, KOTOpPBIE YCTAaHOBJIEHBI JOTOBOPOM,
3aKTIOYEHHBIM ¢ MCIIOJHHUTENEM, ¢ y4€ToM monoxenuit crarei 16' u 37 3akona Poccuiickoi
Denepanun «O 3amuTe Npas NoTpedUTENEH.

6.10 Ilpu 3aKiIOYeHHH JOIOBOpa JUCTAHIMOHHBIM CIOCOOOM OTKa3 moTpedurens H (MIIHM)
3aKa34MKa OT MCIIOJHEHHS JOroBOpa MOXET ObITh COBEPIIEH CIOCOOOM, HCTIONB3YEMBIM IIPU €TI0
3aKJIIOYEHUH.

6.11 IToTpeburens U (MaM) 3aKa34MK MOTYT HAIIPABHTh UCIIOJIHUTENIO TpeOOBaHMs, CBA3AHHBIE C
IPEIOCTABICHHEM IUIATHBIX MEAMIIMHCKUX YCIIYT, B TOM YHCJIE IPH 0OHAPY)KEHHH HEI0CTaTKOB
NPENOCTaBICHHBIX IUIATHBIX MEIUIMHCKHX YCIYr, a HWCIOJHUTENb 00s3aH NPHHATE 3TH
TpeOOBaHusA, B TOM YHCIIE JUCTAHIIMOHHBIM CIIOCOOOM.

6.12. Hacrosmuii pasjen npuMeHsieTcs B cirydae, ecid KIHHMKa OCYHISCTBIAET 3aK/IOYCHHE
JIOrOBOPOB JHCTAaHIMOHHBIM criocobom. Ilpu orcyrereun y KitmeuKM Tako# MPaKTHKH pas/jieln He
INpUMEHAETCs JI0 MOMEHTA Hadajga HCHONb30BaHMsA AWUCTAHIIMOHHOIO CHocoba 3aKiIo4eHus
JOTOBOPOB.

7. HudpopmupoBanHoe [100pOBOJIbHOE COIJIAacCHe M MNOPSJ0K OKA3aHMA IJIATHBIX
MeJHLIHHCKHX YCJayr
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7.1 TInatHele MEIUUMHCKHE YCIYTH NPEAOCTABIAIOTCA MPH HATHYUM HHOOPMHPOBAHHOTO
I00GpOBONBHOIO coriacusi notpedurens (3aKOHHOTO TPEACTABUTENS MOTPEOUTENs), JAHHOTO B
TopsAKe, YCTAaHOBICHHOM 3aKoHOAAaTenbcTBOM Poccuiickoit @enepaumu B chepe oXpaHbI
310POBb.
7.2 Tlepex okazaHMeM IUIATHOH MEAMLIMHCKOM yCIyrn MeAMUMHCKMI paboTHuk Kiuauku 06a3an
MPENOCTaBUTh TIOTPEOUTEMIO (3aKOHHOMY TPEACTABUTENIO0 NOTPEOUTENA) B JOCTYMHON JUiA HETO
bopme cnenyromyro nHbOpMALHUIO:
7.2.1 0 COCTOAHMM €r0 3[0pOBbS, B TOM HHCIC CBEACHMA O pE3YIbTAaTaX MEAMIMHCKOTO
obcnenosanus, 00 YCTAHOBICHHOM JHAarHo3e, 0 METOAAX JCUCHHA, CBA3AHHBIX C HUMH DHCKaX,
BO3MOXHBIX BHIaX MCIMIIMHCKOTO BMEINATENbCTBA, 00 MX TMOCIHEACTBHAX, & TaKkKe O
MpEANOoNaraeMeIX pe3yabTaTax JCUeHHUS;
7.2.2 06 WCTONB3YEMBIX MPH TIPEAOCTABICHHH TUIATHBIX MEAMLMHCKUX YCIYT JEKapCTBEHHBIX
npenaparax ¥ MEAMIMHCKUX M3IENUAX, B TOM YHCIIE O CPOKAX MX CIIyxOBbI (CpoKax rofHOCTH),
MEAMLUMHCKUX ITOKa3aHUAX (MEOUIMHCKHMX TPOTHBOMOKA3aHUAX) K TIPHUMEHEHHIO, a TaKxKe
CBEJCHMS, MO3BOIAIOMHE HACHTHOHUIUPOBATE HMIUIAHTHPOBAHHOE B OpraHH3M uYelOBEKa
MEIULMHCKOE H3eIHE;
7.2.3 115 CTOMATONIOTHYECKUX YCIYT TOMONHUTEIBHO MPEAOCTABIAETCS:

- uHQOpMAUUsA O NPUMEHIEMBIX MaTepHalax: HaMMEHOBAaHHE, IMPOHM3BOIHMTEIb, CTpPaHA

MPOMCXOKICHNUSA, OCHOBHBIE CBOMCTBA M XapaKTEPHUCTUKH, HAIUYHE PETHCTPALMOHHOTO

yaocroBepenus (ceprudurara cOOTBETCTBMS) Ha Tepputopuu Poccuiickoit denepannu;

IS MMIUTAHTATOB W WMIUIAHTHPYEMBIX MEIUUMHCKHX HW3JeIHid — CBEJIEHU4,
MO3BOJIAIOIINE HWACHTHOHIMPOBATE H3denue (apTHKYJ, CEpHIHBIH HOMEp, NaclopT
u3zenus),

-  wuH(popMauus 00 aJbTEepHATUBHBIX BapHaHTaX JICYCHUA: BO3MOXKHBIE METOJBI JICUEHHS,
pa3nu4us B IPUMEHIEMBIX MaTepHalaX U TEXHOIOTHAX, Pa3IM4Mi B CTOMMOCTH, CpOKax
TIEYEHHUS, TONTOBEYHOCTH Pe3yIbTaTa U ICTETUYECKUX XapaKTepHCTHKAX; PEKOMEHIalun
Bpaya mo BHIOOpY ONTHMABLHOIO BapuaHTa C y4€TOM KIMHHYECKOH CHUTyallMud W
nojkenaHuit morpedurend;

- wuHbopmalus o0 ITANHOCTH JIEUEHH: TOCIE0BATENBHOCTh 3TANOB (JIMarHOCTHYECKHUH,
MIOATOTOBUTENBHBIH, TEpareBTHYECCKHH, XUpPYPrU4eCcKui, OpPTONICANIECKHH,
KOHTPOJBHBIH M T.I.); OPUEHTHPOBOYHBIE CPOKH KaXKIOro 3Tana; HeoOXOAMMOCTh H
NEPUOAUYHOCTE MOBTOPHBIX BHU3UTOB; OKHIAEMBIH CPOK H3TOTOBIEHHMS KOHCTPYKLHH
(pu HanmmyuM 1abopaTOPHOTO 3TANA);

- uHbopmauus o6 OXKUTAEMOM CpOKe CIyKObl 3yOONpPOTE3HBIX H OPTOJOHTUYECKHX
KOHCTPYKIMH, (hakTopax, BIMUAIOMIUX HA JONTOBEYHOCTh Pe3yIbTaTa JeueHus (KauecTBO
yxoaa, coOmrojiecHHe peKOMEHIAlMi IO Harpyske M TMHMTaHUIO, PETYJIAPHOCTD
KOHTPOJIBHBEIX OCMOTPOB M MpoecCHOHaNLHON THTHEHBI TTOJIOCTH PTa).

7.3 Undopmuposannoe nobposonshoe cornacue (nanee — UIC) odpopmnsercs B MHCEMEHHOH
t¢opme, moamMceIBaeTcAd moTpebuTEeNeM (3aKOHHBIM TpPEJCTaBUTENEM noTpedurens) u
MEJUUMHCKHUM pabOTHUKOM M sBIAETCA 0053aTeNbHBIM TPEIBAPUTENBHBEIM YCIOBHEM JHO00T0
MEIMIIMHCKOTO BMEIIATENIbLCTBRA.

7.4 Knunauka npumenset cuenyromue popmst UJIC:

7.4.1 UJIC Ha MeIMUHMHCKOE BMEIIATEIbCTBO — o0mas ¢opMa (MpUMeHseTCs NpH MepBUIHOM
obpanieHny, a TaKkke B CIOydasx, KOTAa Creuuanu3upoBaHHas (opma 1Mo KOHKPETHOMY BHIY
BMEILATENILCTBA CIIE HE YTBEPHKIACHA);

74.2 U[IC no OTAEHBHBIM BHAAM MEAMUWHCKMX BMEINATENBCTB, ONpEACTsIeMbIM C y4ETOM
daxTuaeckoro npoduns oxazsisaeMoit KilmHuKO# MeIUIIUHCKON TOMOLH, B TOM YHCIIE:

— BMEIIATENbCTBA C MPUMEHEHHEM aHeCcTe3UH (MECTHOM, perHoHapHOH, 001eit),

- HHBIE BUJABl MEIMLMHCKUX BMEIIATENLCTB, ONpeAesseMble IepedyHeM, YTBEPKIAeMBbIM
npukasoM Knuaukuy, ¢ yuéroM ¢akTtudeckoro mpodmis OKa3bBaeMOW MEIHIHHCKOMN
ITOMOIIH.

7.5 Kaxnas popma NJIC conepuT omucaHHe CyTH MEIMIIMHCKOTO BMEIIATENLCTBA, IEpedeHb
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THIWYHBIX OCJIOXHEHWH H T1o00YHBIX 30(EeKTOB, aIbTEPHATHBHBIE METOIbI JICYECHHA U
TIOCIEACTBUS OTKa3a OT BMEIUATENbCTBA — MPHMEHMTENBHO K KOHKPETHOMY HpOGHIIIO
oKkassiBaeMoi MeauHCKO# omoun. Dopmsr MJIC yTBEpXAal0TCs B MOPAAKE, YCTAHOBICHHOM
npukasom KiiHuk# 06 yTBepK/IeHHH THIIOBBIX (POPM JOKYMEHTOB.

7.6 TlotpeGurens (3aKOHHBIA INpPEJCTABUTETh INOTpEOMTENs) WMEET MPAaBO OTKasaThCA OT
MEeIUIMHCKOro BMemarenscrTsa. OTKa3 OT MEJUIHHCKOTO BMEMIATEeNbcTBA O(OpPMIAETCS B
nichMeHHOM ¢opme 1o yrBepkAEHHOW KiuHukoii ¢Qopme ¢ yKasaHMEM BO3MOXHBIX
NOCJEACTBMH TAaKOro OTKa3a, MOAMHMCHIBACTCA MOTpeOHUTENEM (3aKOHHBIM MPEACTABUTENIEM
noTpeOUTeIIA) H MEAUIIMHCKUAM pabOTHHKOM.

7.7 VicrionHuTENs MPEAOCTABIACT MJIATHBIE MEULMHCKHE YCIIYITH, KAY4€CTBO KOTOPBIX [OJKHO
COOTBETCTBOBATH YCIOBHSAM JIOTOBOPA, @ MPU OTCYTCTBHM B JIOTOBOPE YCIOBHH 00 MX KayecTBe
— TpeOOBAHUAM, NIPEABABIACMBIM K TAKUM YCIyraMm.,

7.8 B cnyuae, ecnu deaepasbHBIM 3aKOHOM HJIM MHBIMH HOPMAaTHBHBIMH INPAaBOBBIMH aKTaMH
Poccuiickoit @eaepanuu npeaycMOTpeHbl 00s3aTenbHble TPEOOBaHUS K KAYECTBY MEJHIIMHCKUX
yCIIyr, KayecTBO IPEIOCTABIAEMBIX IUIATHBIX MEIULMHCKUX YCIYT JOJDKHO COOTBETCTBOBATH
9THM TpeOOBaHHUAM.

7.9 Hcnonuurens o00s3aH NMpU NPEJOCTABACHHM IUIATHBIX MEAMUMHCKHUX YCIIYr cOOMH01aTh
YCTAHOBJICHHBIE 3aKOHOJATEILCTBOM B cdepe OXpaHbl 3[0pOBbA TPeOOBaHHA K BEACHHIO
MEIMLMHCKOM JIOKYMEHTALMM, MOpAAKY 3arojHCHUS M CpOKaM MpeAcTaBieHus (opm
CTATUCTHYECKOro yuéra M OTYETHOCTH B cepe 3ApaBOOXPAHEHMs, a TaKXKe K MNepeaade
CBEJICHUH B €MHYI IOCYJapCTBEHHYI0 MH(OPMAIMOHHYIO CHCTeMY B cepe 31paBoOXpaHeHus
B COOTBETCTBHH C TPCOOBAHMAMHU 3aKOHOAATC/ILCTBA.

7.10 TapanTuiinsie o6a3arenscrBa KimMHUKH Ha pe3ynbTaThl CTOMATOIOTHYECKHX YCIIYT:

7.10.1 KiuHuka  BOpaBe  yCTaHaBIMBATh  TlapaHTHHHBIE CPOKH HA  PE3YNIBTATHI
CTOMATOJIOTHYECKOr0 JTeYEeHHUs B COOTBETCTBHH C OTACIBbHBIM JIOKAIBHBIM aKTOM KinMHMKH —
IMTonoxeHreM O rapaHTHHHEIX 00s3aTenbcTBax. ['apaHTHiHEIE 0013aTENIBCTBA YCTAHABIUBAKOTCS
Ha ycMoTperue KIMHHKM M HE SBISIOTCS 00sS3aTEIBHBIMH B COOTBETCTBUHM C JEHCTBYIOIIUM
3aKOHO/ATEIbCTBOM;

7.10.2 rapaHTHiiHBIE 00s3aTENBCTBA B CTOMATOJIOTMH Pa3srpaHMYMBAIOTCA Ha: — TapaHTHHU Ha
pabory Bpauya (Ka4eCcTBO BBINOJHEHHBIX MEIUIMHCKUX MaHHIYIAMH): IioMOupoBaHne
KaHAJIOB, XMPYPrHYECKHEe BMEIIATENIbCTBA, NMpPENapupoBaHHe 3yOOB NOJ KOPDOHKH M T.IL.; —
rapaHTHM Ha 3y6ONpPOTE3HBIE M OPTOJOHTHYECKHE KOHCTPYKUMH (MEOMIMHCKHE H3/IENHs):
KOPOHKH, MOCTOBH/IHBIE TIPOTE3bI, ChbEMHBIE TPOTE3bl, HMILIAHTAaThl, OPEKET-CHCTEMBI H T.11.,
7.10.3 TUOBbIE CPOKU rapaHTHH (IIPH MX ycTaHOBIeHHH KIMHHUKOH): — roMOupoBaHue: oT 6
MmecseB 10 1 roxa (B 3aBHCHMOCTH OT NMPUMEHSEMOro Marepuana U obbEéMa pecTaBpannu);, —
SH/IONIOHTHYECKOE JieyeHHe (IIOMOMpOBaHHE KOPHEBBIX KaHaloB): oT 1 roja mo 2 jer; —
3yGonpoTe3Hble KOHCTPYKIMH (KOPOHKH, MOCTOBH/IHBIE IIPOTE3BI, BKJIAJKH): OT 1 roga mo 3 ser
(B 3aBHCHMOCTH OT THIIa KOHCTPYKIIHK ¥ MPUMEHAEMBIX MaTePHANIOB); — CHEMHBIE ITPOTE3BI: OT
1 roma 10 2 neT; — WMMIUIAHTATH: OT 1 roja 10 5 net Ha paboTy MO YCTaHOBKE; CPOK CIIYyKOBI
UMIUTAHTATa ONPEJENIETCs MPOU3BOJUTENIEM MEJUIMHCKOIr0 H3IEIUsA; — OPTOJOHTHYECKOE
JeYeHHe: TapaHTHHHBIH CPOK YCTAaHABIMBAETCA MHIMBHAYAIbHO C YYETOM CIOKHOCTH
KIMHUYECKOro ciIy4as U IPUMEHsIEeMOil anmnaparypsl;

7.10.4 rapaHTHI{HBII CPOK HAYMHAET TE€Yh ¢ MOMEHTa 3aBEPLICHHS COOTBETCTBYIOMICTO dTara
JIEYCHHA HIH OKOHYATENbHOH (HKCAlMM KOHCTPYKIMH, 3a()HKCHPOBAHHOTO B aKTe€ OKa3aHHBIX
yolnyr # (WiIM) MEJUIMHCKOM JOKyMeHTauud (aMOylaTOpHOH KapTe, OpTONEIUYEecKOM
KypHaIe);

7.10.5 ycnoBHs COXpaHEHHs TapaHTHH: — COOJNIOZieHHe TIOTpeOHTeNeM PpEKOMEHIalHi
Jeyamiero Bpada IO YXOAY 3a IOJOCThIO pPTa, 3YOONPOTE3HBIMH M OPTOJOHTHYECKHMH
KOHCTPYKIHMAMHU; — COOJIO/IeHHe PEKOMEHIAlMi 110 OrPAHNYEHHIO HATPY3KH HAa KOHCTPYKIIUH
(oTkas or pasrpeizaHus TBEPABIX IPCAMETOB, OrPaHMYCHHE NPHEMA BASKHX H KpacsIluX
MPOAYKTOB U T.II.); — IIOCEIIEHHE KOHTPOJIBLHLIX OCMOTPOB B CPOKM, Ha3HAYEHHBIE JICUAIIMM
BpauyoM (oOs3arenbHOE yCJIOBHE JUIA COXPAaHEHUS TrapaHTHM Ha NPOTE3HPOBaHHE Ha
UMIUTAHTATaX, OPTOJOHTHYECKOE JIeYeHHE); — IPOXOKIACHHE MPOPECCHOHATBHON TI'HMIMEHBI
IOJIOCTH PTa C IEPHOAUIHOCTHIO, PEKOMEHJOBAaHHOH JIedall[M BpadoM (Kak IpaBHIIO, He pexe |
pasa B 6 MecsLEeB A NPOTE3UPOBAHHMA H MMIUIAHTALMH); — OTCYTCTBHE MEXaHHYECCKHX
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MOBPEXKACHUH KOHCTPYKIUH B pe3y/IbTaTe TPaBM, MaJCHNUH, HECYACTHBIX CIIy4aes,
7.10.6 rapanTHiiHBIE ciyyan (mpu KoTophix Knmumka ycTpanser nedexThl 0€3BO3ME3IHO B

Tpejienax rapaHTHIHOTO CPOKa): — BBIMAJEHHE MIOMOBI, CKOJI MITM paspylIeHHE TIOMOLI Mpu
OTCYTCTBUM BHHBI TIOTpeOHTENs; — DPACLEMEHTHPOBKAa KOPOHKH, MOCTOBHIHOIO IpOTE3a MpH
cobmoaeHun MoTpebuTeNeM peKoOMEHJALHi; — MOoIOMKa 3yOONpOTE3HOH KOHCTPYKIHMH IpH

OTCYTCTBMH MEXaHHYECKUX TOBPEKAEHHH U COOIIOACHHH YCIOBHH SKCILTyaTalliy, — PasBUTHE
BOCIAMTENBHBIX OCIIOKHEHUH B pE3yIbTaTe HEKAYECTBEHHO BBIITOJTHEHHOTO SHAOAOHTHYECKOTO
nedeHus (NpY MCKIIOUEHWM MHBIX TIPUYMH: HEeCOOMIofeHMe PEKOMEHAIMM, COIyTCTBYIONMIHE
3abosieBanNs); — OTTOPKEHHE MMIUIAHTAaTa B EPUOJ MHTETPALMA NPH OTCYTCTBHH HapyIICHHH
IPOTOKOJIa YCTAHOBKH (OMpelenseTcs Ha OCHOBAHHH aHaNW3a MEAWIMHCKOH JOKYMEHTAlMU M
KJIMHUYECKON KapTHHBI);

7.10.7 nerapauTHiinsie ciaydau (mpu KoTophix KHHKA HE HECET rapaHTHHHBIX 0043aTENBCTB):
— HecolmroieHne norpeduTeeM peKoMeHIalui Bpaya 10 yX01y, Harpy3ke, peXXuMy MUTaHus,
— HemocemeHne 0053aTeNbHBIX KOHTPONBHBIX OCMOTPOB M OTKa3 OT MNPO(ECCHOHAIBHOM
THTHEHEI MOJIOCTH PTa; — MEXaHMYECKHE MOBPEXKACHUS KOHCTPYKIMH B PE3y/IbTaTe TPaBM,
najeHUii, pasrpel3aHus TBEPABIX NPEAMETOR, HCIIOIL30BAHUS KOHCTPYKLMI HE 110 Ha3HAYCHUIO,
— M3MEHECHUE KIMHMYECKOH CUTyaluH, HE CBS3aHHOC C Ka4eCTBOM paboThl Bpaya: pa3BUTHE
KapHeca Ha cocelHHMX 3y0ax, 3aboneBaHMs MapoJOHTA, TMOTEPA OMOPHBEIX 3yOOB BCIEICTBHE
obumx 3a0oneBaHMI HMIM HEJNOCTATOYHOW THTHMEHBI, — BBINOJHEHHUE JIeUCHUS B 0Onactu
rapaHTHHHOM pPaboThl APYrHM BpauoM MIH B JPYrod MEAMIMHCKOH opraHusauuu 6e3
cornacoBaHus ¢ KIMHHMKOH;, — OTTOpXKEHHE MMIUIAHTATa BCIEACTBHE OOmMX 3aboneBaHMM
notpeburens (caxapHeli auabeT B CTaJuH JEKOMIIEHCALlMM, OCTEONOpPO3, OHKOIOTHUECKHE
3aboneBaHus), KypeHus, HECOOIIONCHUS PCKOMEHIALIMI 110 HATPY3KE M THTHEHE;

7.10.8 uHbopMmanus O TrapaHTHUHHBIX CpPOKaX M YCIOBHAX WX COXPAaHCHHA JOBOAUTCA 10
nOTpeOUTENs MPU 3aKITIOYEHMH JOTOBOPa M QUKCHPYETCA B JOTOBOPE, CMETE, IUIaHE JIEYEHUS U
(MM) rapaHTHIHOM TaJIOHE, KOTOPBIH BBIAAETCA MOTPEOUTENIO MOCIIE 3aBEPIICHHS JIEYECHHS,
7.10.9 npu BO3HUKHOBEHHWH TapaHTHIHOTO cIy4as noTpedbutens obs3an obpatuthesa B Knunuky
oIS OocMOTpa M JOKyMeHTHpoBanus gaedekra. Kimuuka o6s3aHa npoBECTH OCMOTP H
3a()UKCHPOBATh CHUTYallMI0 B  MEIUIMHCKOM  JNOKYMEHTALMH, ONPEACHUTh NpPHYHHY
BO3HMKHOBEHHA Ne(eKTa U yCTaHOBUThH, ABNACTCA M CiTydail rapaHTHHHBIM. IIpH mpusHaHHH
cnydas rapaHTHAHBIM KnuHHMka G6e3BO3ME3ZIHO YCTpaHAeT Ae(pEKT B COMIACOBaHHHIE C
NOTPEOUTENIEM CPOKH.

7.11 TloTpebuTtemnto (3aKOHHOMY HPEACTABUTENIO MOTPEOUTENS) II0C/IE UCIIOIHEHHA J0T0BOPa T10
ero TpebOBaHUIO ¥ B AOCTYIHOH AT HETo (opMe MPeAoCTaBISAIOTCA MEAHLIMHCKHE JOKYMEHTHI
(KOmMHM MEOMIMHCKUX JOKYMEHTOB, BBIMCKM M3 MEIMIMHCKHUX JOKYMEHTOB), OTpaXkarolue
COCTOSTHHE €T0 3/I0pOBbA I10CHIE NONY4YEHHS IIATHBIX MEAUIMHCKUX YCIyT, BKIOYas CBEACHUS O
pe3yapTaTaXx MEAMIUHCKOro OOCIeIOBaHWUS, MUATHO3E, METOJAX JICUEHHS, 00 HCIOIb3yEMBIX
JIeKapCTBEHHBIX Tpermaparax M MEAMIMHCKUX H3fenusx — 06e3 B3UMaHUAg [OTOJHUTENIBHON
TIJ1aTHI.

8. PaGoTa ¢ oGpamenusaMu (;kano6aMn) noTpeduTeseil M BO3BPAT JeHEAKHBIX CPEICTB

8.1 KiiuHMKa JIOBOJMT J0 CBEIACHHSA MOTpeOUTENA M (MIH) 3aka3unka uHbopMmaiuio o Gopme u
criocobax HampasieHus obparienuit (kanob) B opransl ¥ OpraHM3aluio, ykazaHueie B [IpaBumnax
Ne 659 (teppuropmanbHble opraHel PocaapaBHamzopa, PocnoTpebHanzopa, TeppUTOpHAILHEIHA
¢bona 0b6s3aTENEHOTO MEAMIIMHCKOTO CTPAaXOBaHUA), @ TAKXKE COOOINAET MOYTOBRIM aZpec WIH
ajipec JEKTPOHHOH MOYTH (TIpH HATHYHHK), HAa KOTOPhIe MOXKET OBITH HAlpaBleHO oOpallieHue
(>xano6a).

8.2 B cnyyae, ecnu Takad uHbopManus KimmHuKOH He mpenocraBiieHa, moTpebuTens U (MiH)
3aKa34MK BIpaBe HaNpaBUThL obpamenue (kanody) B mo60i Gopme u moOsM crmocoboM.

8.3 ObGpamenus (>kano0s1) morpedbutenei u (MIK) 3aKa3yUKOB MpUHUMAKOTCA KIMHUKOMH:

8.3.1 B nucsMeHHOH popMe — MMYHO Ha penenuuy KIMHUKKA WIX ITOYTOBBIM OTIIPABJICHHEM I10
ampecy: 420015, r.Kaszann, yua.Kapna  Mapkeca, 1.46A, nomemenne 1001,
CromaToaornueckuii kadbuner UII Adybaxkupos M.P.;

8.3.2 B ssiekTpoHHOI hopMe — 110 afpecy dIEKTPOHHOH mouTsl: drdental@mail.ru;

8.3.3 uepe3 dopmy obpatHoii cBsa3zm Ha odummansHoM caitte Knunuku B cetn «MHTepHET»:
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maratstom.ru;

8.3.4 uepe3 mobGubHOe npuioxkerne MAKC;

8.3.5 ycTHO — Ha mpuéMe y pyKoBoiuTens KIMHMKM WIM YNOJHOMOYEHHOro Jjmia (1o
Npe/IBapUTEIbHOM 3aIHCH).

8.4 Bce mocrynaromme obpamenns (kanobsr) peructpupyrorcs B JKypHane perucrpaunuu
ob6pamenuit (xano6) morpeburenei, KOTOPbIA BEAETCS OTBETCTBCHHBIM 33 BE/ICHHE H XPAHCHHE
JOKyMEHTAIMH, CBS3aHHONW C MpeJOCTABICHMEM IUIATHBIX MEIMIMHCKAX ycuyr. Xypuan
COIEPUT Cheaytouue rpadsor:

8.4.1 jara U peruCTPaMOHHBIA HOMEP 00paICHUs,

8.4.2 ®UO notpeburens (3aKa3umka) ¥ €ro KOHTAKTHBIC aHHBIC,

8.4.3 crioco6 nojaum obpamenus (uyHO / moyTa / e-mail / calfT / npunoxeHue),

8.4.4 xparkoe cojiepxkaHue odpaleHus,

8.4.5 OTBETCTBEHHBIH 32 PACCMOTPEHHUE;

8.4.6 cpok paccMOTpEHUA,

8.4.7 npuHATOE PEIICHUE U 1aTa HAPABICHHs OTBETA.

8.5 Tunuuxble OCHOBaHMs Ui oOpaleHuii norpeduTeneii (3aKka3uyMKOB) B CTOMATOJIOTHYECKOM
K/IMHUKE!

8.5.1 o0Opamenus no Ka4yecTBY OKa3aHHBIX YCIYT:

HEYIOBJETBOPEHHOCTh JCTETHYECKHM pe3yJIbTaTOM IpoTe3upoBaHus (uBer, (opma,
NpHUiieraHue KOPOHOK);

BBITIaIeHHE TUIOMOBI B TEYEHHE IrapaHTHHHOTO CPOKa;

GoJIeBBIE ONIYLICHHUs MOCIIE FHJOJOHTHYECKOTO JeUeHHs (TIIOMOHPOBaHHsA KaHAJIOB); —
OCJIOXKHEHHMS TOCJIe XMPYPTHYeCKMX BMelarenscTs (ylaleHue 3y0a, MMILIAHTALHSA):
0TEK, KPOBOTEYEHHE, BOCIA/ICHHUE;

IIOJIOMKA MJIM PaCliEMEHTHPOBKA 3y00NnpoTe3HOH KOHCTPYKIIHH;

OTTOp)KEHHE UMILIAHTATA;

OTCYTCTBHE 0XKHIAEMOTO Pe3y/IbTaTa OPTOJOHTHYECKOTO JICYCHNU;

8.5.2 oOpauenus no cpokaM oKasaHus yCIyr:

3afiepKKa M3TOTOBJIEHHsS 3yOONpOTe3HOH MM  OPTOJAOHTHYECKOH KOHCTPYKLHH
3y0oTeXHUYIeCKOH TabopaTopuei;

HE0OX0AMMOCTE JOIOIHHTEIBHBIX IIPUMEPOK, YBEITHYMBAIOIIHX CPOKH IPOTE3UPOBAHHS;
HepeHoC 3alIaHuPOBaHHBIX BU3HTOB 110 HHHLHATHBE KInHUKH;

yBenuueHne oOuiel MpoJOKATEBHOCTH MHOIO3TAlHOIO JIEYEHHS IO CPaBHEHHIO C
NepPBOHAYAIBHO 03BYYECHHOM,

8.5.3 oOpanieHust N0 CTOMMOCTH YCIIYT:

yBEIMYEHHE CTOMMOCTH JICYSHHUsI T10 CPABHEHHMIO C TIEPBOHAYAJILHON CMETOH BCIIECICTBHE
BEIABJICHHS JIOTOJHUTENBHBIX NpoGneM (HEOOXOIUMOCTH JI€YEHHS KaHAJIOB, KOCTHOH
IUTACTHKH NPH UMILIAHTAIMHU H T.I1.);

BKJTIOUEHHE B CUET JOMOJHHUTENbHBIX MATEPHATIOB HIIH YCIYT, O KOTOPBIX MOTpeOuTeh
He ObL1 Ipeypex/IEx;

HECOoryIacHe C MOBBIMIEHHEM CTOMMOCTH YCIYT B IIEPHUOJ MHOIO3TAITHOTO JICYCHHUS;

8.5.4 obpateHus 1o rapaHTHHHBIM 00513aTEILCTBAM:

orkas KIMHMKM DIpH3HATH CIy4ail TapaHTUHHBIM (HanpuMmep, NpH YTBEPKICHUH
KIIMHHKOI, 94TO mOTpeGuTeNs He cobnioan peKOMEHIalluH);

Hecorylacue TOTpeOuTeNIi C YCIOBUAMH COXpaHEHHs TrapaHTHH (00s3aTelbHOCTh
KOHTPOJIBHBIX OCMOTPOB, IPOGTHTHEHEI);

copsl O mnpuuMHe nedekra (HexauecTBeHHas paboTa Bpada Vs HecoOMOJEHHE
notpeduTeNeM peKOMEeHIAIHH);

8.5.5 oOpamenus, cCBs3aHHBIE C OTKa3OM OT NPOJO/DKEHHs MHOIQITAMHOTO JICYCHUS H
BO3BPATOM JICHEXKHBIX CPE/ICTB:

OTKa3 OT NMPOJOJKEHHs OPTOJAOHTHYECKOTO JIEYEHNUs (JUTUTEBHBIH CPOK, THCKOM(OPT);
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- OTKa3 OT YCTAaHOBKM M3rOTOBJIEHHOH 3y0ONpOTe3HOH KOHCTPYKIMH IIOCIE MPHMEpPKH
(HeyIOBIETBOPEHHOCTE 3CTETHKOMH);

- OTKa3 OT MMIUTAHTAlMM HA 3Tale I[OC/IE XUPYPrHYEeCKOTO BMEIIATENLCTBA, HO [0
IIPOTE3UPOBAHUS,

- TpeboBaHHe BO3BpaTa MONHOW CTOMMOCTH JICYEHHS IPH OTKA3e OT IPOIOJKEHHS

JIe4EHHUS MOCIIE BHITONHEHHS YaCTH YCIIYT,
8.5.6 oOpamenus no HHGOPMHUPOBAHHUIO:
- IIPETEH3MH O HEJOCTATOYHOM HH(GOPMUPOBAHMHM O MaTepUaiaX, albTepHATHBHAIX
BapHaHTaX JIEYEHHs, CPOKAX H3TOTOBICHUS KOHCTPYKIIHH;
- NPETEH3HMH O TOM, YTO NMOTPEOUTEIS HE IIPEXYTIPEHIN O HEOOXOAUMOCTH KOHTPOIBLHEIX
OCMOTPOB JUIl COXPAHEHMUS TapaHTHH. '

8.6 Otser Ha obpamenue (xkanoby) HaNpaBIsETCs MOTPEOUTENIO M (MIIM) 3aKa34MKY B TOH ke
(opme, B xoTOpo# OHO OBUIO MONAHO, eciH TOTPeOUTENs (3aKA3UMK) He YKasal HHOIA
MPEANOYTHTENLHEIN CTIoco6 nonyyenns orsera. Cpok HampaBleHus oTBeTa — He mo3zuee [10]
KaJIeHIAPHBIX AHEW CO IHA PETrHCTpauMH oOpauieHMs, eciM 3aKOHOAATeNsCTBOM PoccHiickoii
Denepaiuu He YCTAHOBIECHBI MHBIE CPOKH.

8.7 OGs3anHoCTs KMHUKH MO BO3BPATY JCHEXKHOI CyMMEI, yTTaueHHOMN MOTpeGUTENEM 1 (nn)
3aKa34MKOM 110 JOrOBOpY, BO3HHKAaeT B CcOOTBETCTBHH ¢ rnasod III 3axona Poccuiickoi
Denepauun «O 3amuTe Npas NOTPEOUTENEH», B TOM YHCIIE B CHEAYIOMMX CIIyqasx:

8.7.1 npu obHapy)eHHUH TIOTpeOUTETeM HEOCTATKOB OKa3aHHOM MIATHON MeIMIHHCKOI YCITyTH
— €CIIM MOTPeOUTENs OTKA3aJICH OT HCIONHEHHS JI0TOBOPA;

8.7.2 npu wapymennn KnmHMKOH yCTaHOBIEHHBIX CPOKOB OKA3aHMS TUIATHOW MENUIIMHCKOM
YCIHyTH — €CIT¥ MOTpeOUTENh OTKa3aJICA OT UCIIOITHEHUS JI0TOBOPA;

8.7.3 npu oTkase morpebuTens M (MIM) 3aKa3dMKa OT MCIIONHEHHsS JOTOBOPA IO 3aBEpPLICHHS
OKa3aHWs MJIATHRIX MEAUILMHCKHX YCIyT (106pOBOIBHEIN 0TKa3) — B 9TOM Cilydae noTpeburens
(3aka3uuk) omnauuBaeT KnuHuke QaxkTHueckM MOHECEHHBIE PACXObI, CBS3AHHBIE C
MCTIONIHEHHEM 0053aTENBCTB 110 J0TOBOPY, @ OCTABMIAACS YaCTh MOUICKHUT BO3BPATY.

8.8 ITopsanok BO3BpaTa ICHEKHBIX CPEACTB:

8.8.1 norpebuTens (3aka3umuk) MoAAET MUCEMEHHOE 3aSBJICHUE HA UMS PYKOBOAHMTENs KIMHUKH
C yKa3aHMEM NpPHYWHbI BO3BpaTa, PEKBH3UTOB JOrOBOpA, CYMMBbl, MOMJIEKAIICH BO3BpATy, M
PEKBU3HUTOB /15t IEpeYUCIeHus (pu Oe3HaIMYHOM pacyére);

8.8.2 sasBnenue paccMatpuBaeTcs pykoBoanTeneM KIMHMKH MIM YHOTHOMOYEHHBIM JHLOM B
Teuenue [10] pabounx qHei co AHS €ro MoCTymIeHus;

8.8.3 mo pesymbratam paccMOTpEHHS COCTABISETCS aKT O BO3BPATE JICHEKHBIX CPEICTE,
TOANHUCHIBACMBIA ~ 00CMMM  CTOpOHaMu  (pM  BO3MOXHOCTH), JM60  HampaBIseTCS
MOTHBUPOBAHHBIH OTKa3,;

8.8.4 BO3BpaT NEHEXHBIX CPENCTB OCYNICCTBISETCA TEM XK€ CHOCO6OM, KOTOPEIM Obuia
NPOM3BE/ICHA OTIaTa, €CIM WHOE HE COTNIACOBAHO C MOTpeOHTeneM (3aka3yukoM), B CPOK HE
nosanee [10] kanenaapHbIX JHEH CO IHS IPUHATHS PELICHUS O BO3BPATE;

8.8.5 ®akTuuecku MoHECEHHBIC PACXOABI IIPH OTKA3¢ MOTPEGHTENS OT MCIONHEHUS JOTOBOpa
paccuMTBIBatOTCS 10 hopMmyIe:

Cymma x Bo3epaTy = Onnadennasi cymma — @aKTHYECKH TOHECEHHBIE PACXObI
DaKTHYECKH TOHECEHHBIE PACXO/IbI BKIIIOYAIOT:

- CTOMMOCTh OKa3aHHBIX HAa MOMEHT OTKa3sa ycuyr 1o IIpeiickypanry;

= CTOMMOCTB MCHOJIB30BaHHBIX MaTE€PHANIOB, IEKAPCTBEHHAIX MMPENapaToB, MEAUIIMHCKIX
U371enMi (10 JOKYMEHTaM MOCTaBIIMKOB);

- U CTOMATOJIOTHYECKUX YCIYT: CTOMMOCTS HHIMBHIYATbHO H3TOTOBIEHHBIX
3y60NpPOTE3HBIX ¥ OPTONOHTHYECKUX KOHCTPYKIMH, KA, IUMH ¥ HHBIX MeTHIMHCKHX
M3JICNHI MHIMBUIYaIbHOTO H3TOTORNIEHHS, KOTOPHIE HE MOTYT GBITH HCIIONB30BAHEI LIS
APYTOTro MOTpebuTes (BO3MENIEHHEO MO/JIEKHUT IOTHAS CTOMMOCTh H3TOTOBJIEHHS,

BKJII0Yast paboTy 3y6GHOTO TEXHHKA H CTOMMOCTh MaTEpPHAIIOB);



- CTOMMOCTBH paboT, BBIIIOJIHEHHBIX CTOPOHHEH 3y00TeXHUYECKOH 1abopaTopueli n
ortadeHHbIX KimHuKOH (110 JoKyMeHTaM J1abopaTopHH);
- UHbIE JIOKYMEHTAIBHO MOATBEPKAEHHBIE PACXObI, CBA3AHHEIE C MCIIOTHEHHEM

ZI0rOBOpA.
[Ipu pacuére (AKTHUECKHX PACXOAOB MJIA MHOIOITANHOIO CTOMATOJIOTHYECKOIO JIEHYEHHs!
YYUTBIBAETCA CTaAMsA, HA KOTOPO! MOTPeOHTENh OTKA3aICs OT NMPOAODKEHHS JICYESHHs: — €CIIn
OTKa3 MPOMU30UIEN IOC/Ie M3TOTOBICHUS MHAMBHIYaTbHOW KOHCTPYKIMH, HO 70 €€ yCTaHOBKH
(bukcanmm), CTOMMOCTS KOHCTPYKIHH BO3MEIICHHIO HE TOJIEKHT; — €CITH OTKa3 MPOM30MIEN
nocliie KIMHHYECKOro Jrama (mpemapupoBanue 3y0OB, CHSATHE OTTHCKOB), HO 10 Iepenayu
paboTsl B 3y00TeXHHUECKYIO JJabopaTopuio, CTOMMOCTE 1ab0paToOpHOro 3Tana He BKIYAeTCs B
(hakTHIECKHE PACXOIbl; — IMPH OTKa3€ OT OPTOJOHTHYECKOTO JIEYeHH: Moce PHKCAnnH OpeKer-
cucTeMbl B (paKTHUECKHE PAacXO/p! BKIFOYAETCS CTOMMOCTH Opeker-cucteMsl M paboTsl 1o eé
(uKcalMy; MPU 3TOM CTOMMOCTBH MOCIEAYIOIHX STAIoB JeYeHHs (aKTHBALHs, KOHTPOJIbHbIE
OCMOTPBI) HE BKIIIOYAETCSL.
Pacuér daxtuueckux pacxogoB odopmisercs B MUCBMEHHOH (opMe ¢ aeranmsamued 1o
CTaThsiM PpacXofoB H [MPEJOCTABAACTCA TMOTPEOMUTENI0 BMECTE C TMOATBEPKAAIOIHAMHU
JIOKYMEHTaMH (KOIMM aKTOB BBIIIOJIHEHHBIX paboT 3y0oTexHH4ecKoH j1abopaTopuu, TOBApHBIC
HAKJIa(HbIE HA MAaTEPHAIIBI U T.IL.).
8.9 IlpenocraBnenne CKUAKK MM crucaHue OOHYCHBIX OalIOB He SIBASIOTCS OCHOBAHHEM IS
orkasza Kinunuku B paccMoTpennu obpaiienus (okano0bl) HilM BO3BpaTe ACHEKHbBIX cpeacts. [1pu
BO3BpAaTe JICHEKHBIX CPEACTB BO3BpaIlacTCs (AKTHYECKH YIUIAYCHHAs IOTpeOHTENeM
(3aKazuukoM) cymma (¢ yaéToM paHee NPEeAOCTABICHHON CKHUJIKH).

9. OTBeTCTBEHHOCTH CTOPOH
9.1 3a HeucnonHeHue nauMOO HEHAAIEKallee HCMNONHCHHE OO0A3aTEALCTB MO JOrOBOpPY Ha
OKa3aHHe MUIATHBIX MEIMLMHCKHX YCIYr CTOPOHBI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3akoHoAarenbcTBOM Poccuiickoi ®enepaumu, B TOM uncae I['pakaaHCKUM  KOJIEKCOM
Poccuiickort Penepanuu, 3akoHom Poccuiickoit @eaepauuu «O 3amuTe npap norpeburenci» u
DepepanbHbiM 3aK0HOM «O0 OCHOBAX OXpaHbl 30pOBbi rpaxkaaH B Poccuiickoi @enepauuny.
9.2 OrBercTBeHHOCTh KUIMHUKY (MCIIOTHUTEA):
9.2.1 KiuHuka HecET OTBETCTBCHHOCTh 3a KA4eCTBO M 0€30MaCHOCTh MNPEAOCTABIAEMBIX
IUIATHBIX MEAMUMHCKUX YCIYT B COOTBETCTBHM C YCIOBHMSMH JOTOBOpa, a IPU OTCYTCTBHH B
JIOTOBOpPE YCIOBUI 00 MX Ka4ecTBE — B COOTBETCTBUU C TPeOOBaHMAMH, NPEABABIAEMBIMH K
ycIayram Takoro poja, BKIOYas o0s3arenbHble TpeOOBaHWsA, YCTaHOBJICHHBIE NOPAIKAMH
OKa3aHus MEJMLMHCKOW IIOMOIIM, KJIMHMYECKMMHM pPEKOMEeHJalUUsIMH M CTaHAapTaMu
MEIUIIMHCKOM TOMOIIIH;
9.2.2 Bpen, NpUYHHEHHBIN KU3HH MM 3[JOPOBBIO MOTPEOUTENA B Pe3ylbTaTe IPEAOCTABICHUS
IUTATHBIX MEIHIMHCKUX YCIyT HEHAUIeKAIIero KauecTra, MoIIeKUT Bo3menieHuto Kinunukoi B
COOTBETCTBMH C 3aKOHOAATeNLCTBOM Poccuiickoit Denepanun HE3aBUCHMO OT TOTO, COCTOSI JIH
noTpeOUTENb B JOrOBOPHBIX OTHOIIEHUAX ¢ KITMHUKOH;
9.2.3 KiiuHuKa HecéT OTBETCTBEHHOCTD 3a HapyIIEHHE CPOKOB OKa3aHMs MIATHBIX MEIHIIMHCKHX
YCIIyT, YCTAHOBJIEHHBIX JOrOBOPOM, B TIOpAJIKE, NPeJyCMOTPEHHOM 3akoHOM Poccuiickon
Denepanun «O 3amuTe NIpaB NOTpedUTEIEH»,
9.2.4 KiuHuka HecET OTBETCTBEHHOCTh 3a IPEJOCTaBIEHHE IOTpeOHTENIO (3aKa3uHKy)
HEIOCTOBEPHON MM HEMOJMHOW HHQOpMALMM O IUTATHOM MEJMIMHCKOH ychayre, €cid B
pesynpTate 3TOro norpeburemto ObT MPUYMHEH Bped HWIM TOTpeOHTENs HE MOI CAenarh
MPaBHJIBHBIA BBIOOpP, — B MOPSIKE, MPEeAyCMOTpPEeHHOM cTaThaMu 12 u 14 3axona Poccuiickoi
®enepanuu «O 3amuTe npaB notpebuTenein»;
9.2.5 KnuHHKa HECE€T OTBETCTBEHHOCTH 3a HapyIlIeHHe TPeOOBAHMI K BEICHHUIO MEIUIIMHCKOM
JIOKyMEHTAIMH, [Iepe/iade CBeICHHH B eIHHYI0 FOCYAapCTBEHHYIO HHYOPMALIMOHHYIO CUCTEMY B
cepe 31paBOOXpaHEHHs U MPEICTABICHAID (POPM CTATHCTHYECKOrO y4éTa M OTYETHOCTH — B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit @enepannu;
9.2.6 npu obGnapyxeHuu moTpebuTeneM (3aKa3YMKOM) HEIOCTATKOB OKAa3aHHOW IUIATHOM
MEIUIMHCKON YCIIyTH oTpeOuTeNb (3aKa3yuk) BIpase o CBoeMy BeIOOpY noTpeboBars:
0€3B03ME3/THOTO YCTPAaHEHH s HEIOCTATKOB OKa3aHHOM YCIIyTH;
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COOTBETCTBYIOLIETr0 YMEHBIIECHHU [IEHbl OKa3aHHOH yCIyTH;

0€3B03ME3THOTO TIOBTOPHOTO OKa3aHHsl YCIyTH;

BO3MEIIEHUSA TIOHECEHHBIX MM pacXoJ0B TI0 YCTPAHEHMIO HENOCTaTKOB OKA3aHHOH yCIyru
CBOWMHM CHJIAMH WJIH TPETHUMH JTHLAMMU;

9.2.7 norpebuTens (3aKa3uMk) BIPaBe OTKA3aThCA OT MCIONHEHHsA OrOBOpa M MOTpeOOBATH
MOJTHOTO BO3MEIIEeHHs YOBITKOB, €CTH HEIOCTATKH OKa3aHHOH YCIyru He ycrpaHeHsl KimHuko#
B YCTaHOBJIEHHBIH TMOTpeOHTENeM PasyMHBIH CPOK, a TaKKe €CIIM 0OHApYKEHBI CYIIECTBEHHBIE
HEJOCTATKH WM MHBIE CYIIECTBEHHBIC OTCTYIUICHMA OT ycnoBuil norosopa. Ilopsmox Bo3spara
JIEHEKHEBIX CPEICTB onpenensercs pazaenom 8 Hacroauiero [onoxenns;

9.2.8 Kinunuka ocBo0OKaAaeTcs OT OTBETCTBEHHOCTH 3a HEHAJUIEXKalllee KauecTBO OKA3aHHOM
MIATHOW MEOMUMHCKON YyCIOyrd, €CIM JO0KaXeT, YTO HEHAJUIekallee KavyecTBO SBHUIIOCH
CIEACTBMEM HENPEOAONMMOM CHMIBI, a TakKe B CIydae, €CIM TPUYMHOW HEHaJIeKallero
KauecTBa TMOCTYXHUJIO HapyIICHHE TIOTpeOUTEeNneM YCTAaHOBICHHBIX TPaBHN MOJb30BaHUA
pe3ynbTaTaMH yCIyrd WM JICHCTBHI TPETHUX JIMIL.

9.3 OTBETCTBEHHOCTh NMOTPEOUTENA U (MIIH) 3aKa3YHKa!

9.3.1 norpeburens M (MaM) 3aKa3yuK 00s3aHBI OIUIATHTH OKA3aHHBIC IIATHBIE MEIHLMHCKUE
yCIOyrd B IOPSAAKE M CPOKHM, YCTAHOBJIEHHbIE A0roBopoM. IIpu HapymieHHM CPOKOB OIJIATHI
Knunuka Bopase TpeOOBaTh YIUIaThl HEYCTOMKHM (MEHM) B pasMepe, TIPEeIyCMOTPEHHOM
ZIOTOBOPOM, a TIPH OTCYTCTBHM YCIIOBHS O HEYCTOWKE — B pasMmepe, onpeaei€HHoM cT. 395
I'paxxnanckoro kogekca Poccuiickoi @epepaumu;

9.3.2 rpaxaaHe, HaxXoaAUIMeCs Ha JICYCHUH, 0043aHBI COOMIONATH PEKHUM JICUCHHUS, B TOM YHUCIIE
onpenenEHHBIA HA IEPHOA UX BPEMEHHON HETPYAOCIIOCOOHOCTH, MTpaBHiIa MOBEACHHS MAIMEHTA
B MEIUIMHCKUX OPTaHM3alMsIX B COOTBETCTBUHM C HACThIO 3 ctarhu 27 PDenepanbHOro 3aKoHA
«O0 ocHOBax OXpaHHI 370poBBA rpaxjaaH B Poccuiickoit @exepamum», a Takke NpaBUIa
BHYTpPEHHETO0 pacnopsaka KinuHuky,

9.3.3 cobmonaTh HasHaueHHS (PEKOMEHIALMM) JIeHallero Bpada mo oOpasy KH3HH, PEKUMY
UTaHUSA, TPUEMY TEKapCTBEHHBIX NPENapaToB, OTPAHUYCHUIO (U3MYECKMX HATPY30K M MHBIM
acIeKTaM, CBs3aHHBIM C JedeHueM. HecoOmiomenne Ha3Ha4YeHHH (peKOMEHAAIMHA) MOXKET
CHM3UTh KadeCTBO MPEJOCTABIAEMOI TIATHOW MEAMIMHCKON yCIyrH, IMOBIeYs 3a cobo¥
HEBO3MOXHOCTB €€ 3aBEPIUCHUS B CPOK MIIM OTPUIATENBLHO CKa3aThCS HA COCTOSHUH 3/I0POBBA
notpebuTens;

9.3.4 noTpebutens 06s13aH mpenocTaBUTh KIMHMUKE MONHYIO W JOCTOBEPHYIO HH(OpPMAIHUIO O
COCTOSIHUM CBOETO 3[0POBBS, IECPEHECEHHBIX 3a00NCBaHMUAX, AICPTUUECKUX PpEaKIUX,
MPHHUMAEMBIX JIEKADCTBEHHBIX Mpenaparax U UHBIX 00CTOSTENBCTBAX, CIIOCOOHBIX MOBIHATE HA
KagecTBO MW 0€30MacHOCTh OKa3bIBAGMBIX MENHLUMHCKHX ycayr. B ciydae COKpBITHA WM
MPEJOCTABICHUS 3aBEIOMO HEJOCTOBEPHOH WH(GOpPMAIWH, TIOBIMABIICH Ha KadeCTBO WU
pe3ynsTaT oOKasaHHOM ycmyrd, KiouHuka He HeCET OTBETCTBEHHOCTH 32 HACTYIMHUBIIHME
BCJIEICTBHE 3TOTO HEraTUBHBIE MTOCIECTBH;

9.3.5 morpebutens o6sf3aH cBOeBpeMeHHO HH(popMupoBaTh Kmuuuky (newamiero Bpawa) ob
W3MEHEHHH COCTOSHHS 3[0POBbA B TEPHUOJ JICUEHMS, O TIOABJIECHUH OOJIEBBIX OIIYIIEHHH,
muckoMmdopTa, MPU3HAKOB BOCHANEHUS, BO3HUKHOBEHHHM TOOOYHBIX 3D GEKTOB, OCIOKHEHHH
WITH UHBIX O0OCTOSATENLCTB, TPEOYIONIMX KOPPEKTHPOBKHY TIIIaHA JIEYEHMS;

9.3.6 114 CTOMATOIOTHYECKUX YCIIYT MOTpeOHTENh JOIOTHUTENBHO 00s3aH:

— cobmoaTh peKOMEHAINH JIEYallero Bpaya Mo yXoay 3a IMOJOCThIO PTa, 3yOONpPOTE3HBIMU H
OPTOJOHTHYECKAMH KOHCTPYKLHMAMH: peryispHas 4ucTka 3yOoB (He MeHee 2 pa3 B JIEHb),
UCTIONB30BaHUE PEKOMEH/IOBAHHBIX CPEJCTB TMTHEHB! (3yOHas HUTh, HPPHTATOP, CIENHATBHEIE
METKH I OPTOZOHTHYECKUX KOHCTPYKUMI U T.11L.), COOMIOAEHNE pexXIMa YXOMa 38 ChEMHBIMHU
IpoTE3aMHU;

— cobmopaTh peKOMEHJAIMM II0 OrpaHHYEHHMI0 Harpy3kH Ha 3y0ompoTesHsle U
OPTOJIOHTHYECKHE KOHCTPYKIIMM: OTKa3 OT pPa3rphi3aHusi TREPIRIX TpeaMeToR (opexw, TEN,
KapaMellb, KOCTH), OTpaHHYeHHE NMpUEMa BAZKUX NPOAYKTOB (MPUCKH, )KEBaTeIbHAS PE3UHKA),
0TKa3 OT WCMONb30BaHHMA 3yOOB M KOHCTPYKIMH He MO Ha3zHaueHHIO (OTKpBIBaHWE OyTHIIOK,
OTKYCBhIBAHHE HUTEH U T.IL.);

— coOmonath peKOMEHJAlMH 10 NHTaHUIO H 00pa3y >KW3HH: OTPaHHYUCHHE MPHEMA KpPaCAIINX
NPOAYKTOB W HAamUTKOB (Kode, 4Yail, KpacHoe BHUHO) B TEpBBIE JHU MOCTE 3ICTETHUECKUX
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pecTaBpauuii ¥ oTOenMBaHMA; OTKAa3 OT KYpPEeHHS WM COKpAaIleHHe HWHTEHCHBHOCTH KypeHUS
(0coOeHHO TIPU UMIUTAHTALNH ¥ TAPOJOHTONOTHUECKOM JIEYEHHH);

— SIBIATHCA HA KOHTPOJIbHBIE OCMOTPBI B CPOKH, HA3HAYECHHBIE JIeYaluM BpayoM (o0si3aresibHOe
yCIOBHE I COXPAaHEHHs TrapaHTHH Ha TPOTE3HPOBAaHHE HAa MMIUIAHTATaX, OPTOJOHTHYECKOE
JIEYEHHE, NTAPOJOHTOIOTUYECKOe JIeUeHHE); THIIOBAs [IEPUOJUYHOCTE KOHTPOJIBHBIX OCMOTPOB:
gyepe3 1 mecan, 3 mecsua, 6 mecaues, 12 MecsleB nociie 3aBepIICHHS JIedeHNA (KOHKPETHBIS
CPOKH yCTaHABJIHBAIOTCS BPAaYOM MHIUBUIYATIBHO);

— MPOXOAMUTH NMPOGECCHOHATBHYIO TUTHEHY MMOJIOCTH PTa C MEPHOAMYHOCTHIO, PEKOMEHA0BAaHHOM
nedamyM BpadyoM (Kak IMpaBuio, He pexe | paza B 6 MecsaleB s NPOTE3UPOBaHMS,
MMIUIAHTALMHM, OPTOJOHTHYECKOro Je4yeHus; He pexe | pasa B 3-4 wMmeciua s
NapoOJOHTONOIMYECKOTO JIEYCHHA); MpodecCHOoHanbHas TUTHEHA SBISETCS 00A3aTENbHBIM
YCIOBHEM COXPAHEHMs I'apaHTHH HA OOJIBILIMHCTBO BH/IOB CTOMATONOTHYECKHUX YCIIYT;

— MpH BO3HHKHOBEHWMH TapaHTUHHOrO ciydas (BbinazeHue IOMObI, MOJIOMKAa KOHCTPYKIHH,
OoneBblc  OWIYNIEHHMs) He3aMeMIMTeNbHO oOpatuthes B KimHuKy jis  ocmorpa o
JIOKYMCHTHPOBAHUS CHTYAllMH; HECBOEBPEMEHHOE OOPAICHHE MOXKET IIPHBECTH K YCYTyOIeHuUIO
npoOIeMBI M 3aTPYJHUTh YCTAHOBJICHHE PHYMHBI Ie(eKTa;

9.3.7 Hecobmogenue norpebuTeneM O00A3aHHOCTEH, yKka3aHHbIX B nyHkrax 9.3.2-9.3.6
HacToswero Ilonoxkenus, B TOM 4uCiIe HEMOCEIICHHUE 00A3aTEIBHBIX KOHTPOJIBHBIX OCMOTPOB,
OTKa3 OT TNPOXOXJIEHHs MNPOQECCHOHANBHOM TMIMEHBI [OJOCTH pTa, HECOOIIOAEHHUE
PEKOMEHJAUMH MO YXOJy, Harpy3keé M HWUTAHHIO, SBISETCA OCHOBAHHEM IS JIOCPOYHOIO
NPEKpalleHUs TapaHTHHHBIX 00s3aTenbcTB KiMHMKM B COOTBETCTBUMHM C I[lONOXKEHHEM O
rapaHTHHHBIX 00s3aTeNbCTBAX U MyHKTOM 7.13.7 HacTosero ITonoxenus.

10. 3aknouyuTeIbLHbIE H0JOMKEHHTA

10.1 Hacrosmee ITonoxenue Bcrynaer B cuiy ¢ 1 ceHTs0psa 2026 . 1 AeHCTBYET A0 €ro OTMEHEI
MM 3aMEHbI HOBOH peAaKLHei.

10.2 C parel BCTymieHWs B Cuily Hactosmero IIonosxkeHMs NpuU3HAETCst YTPATMBIIUM CHITY
[Tonoxenue 06 oka3aHUM IIATHBIX MEAUIMHCKHX YCIIYT, YTBEPKAEHHOE paHee.

10.3 Jlorosops! Ha OKa3aHHE IUIATHBIX MEIMLIMHCKHX YCIYT, 3aKIIOYEHHBIC 10 BCTYIICHHUS B
cuity Hacrosmero ITonoxxeHHs, COXpaHSIOT CBOX CHITY JI0 MX IOJHOTrO McronHeHus. IIpaBa u
00513aHHOCTH CTOPOH [0 TaKUM JOTOBOPaM OIPEJENAIOTCS YCIOBHUSAMH, ACHCTBOBABIIMMHU Ha
MOMEHT HX 3aKI04eHHs. J[OTOIHUTENbHBIE COTNAIIEHUS K TaKUM JOrOBOpaM, 3aKIH04YaeMble
nocne 1 cenrsa0ps 2026 r., opopmisores ¢ yuérom tpeboBanuil HacTosmiero [TomoxeHus.

10.4 M3meHenus u jJomonaHeHus: B Hacrodulee [lonojkeHne BHOCATCS NMPHUKA30M PYKOBOIMTEIIS
Kmuanku. Bce u3MeHeHHS M JIOTIONHEHHS SBISIOTCS HEOTHEMJIEMOW YacThi0 HACTOSIIETO
ITonoxeHus ¥ BCTYNAIOT B CHITY C IaThl, yKa3aHHOM B COOTBETCTBYIOLIEM MPHKA3E.

10.5 [IokyMeHTBI, CBsI3aHHBIE C OKa3aHHEM IUIATHBIX MEIUIUHCKUX YCIyT (IOrOBOPHI,
JIOTIOJIHUTENBHBIE COTJIANICHUs, HHQOPMHPOBaHHBIE NOOPOBONBHBIE COTJIACHSI, CMETHI, AKTHI
OKa3aHHBIX YCIyr, oOpamieHus (kanoObl) moTpeOHTene, CripaBKHU Ui HAJIOTOBOTO BHIYETA),
Xpansarcsa B KiIMHHKe B MOpPs/IKE U B CPOKH, YCTAHOBJICHHBIC 3aKOHOAATENECTBOM POCCHHCKOMH
@enepanun 00 apXMBHOM fene M 0 OyxranrepckoM yuére. OTBETCTBEHHBIM 3a OPraHM3alHIO
XpaHEHUs SIBJIAETCS OTBETCTBEHHBIH 3a BeJEHHE M XPAaHEHHE JIOKYMCHTAIlMM, CBI3aHHOH C
IPEIOCTaBIIEHHEM IUIATHBIX MEIMLMHCKUX YCIYT, Ha3Ha4YeHHbIH npukazom «OO0 opraHH3aluu
OKa3aHWsA IUIATHBIX MEIULUMHCKHUX YCIYI».

10.6 Bce pabornmkm KiMHMKH, ydacTByIOUIME B IIPEJOCTABJIICHHH IUIATHBIX MEIUIIMHCKHX
ycuyr, o0s3aHbl OBITh O3HAKOMJICHBI C HacTosmMM [lonokeHueM MOA NOANHCh. BHOBB
NpUHUMaeMble PabOTHHKH 3HAKOMATCS ¢ HactosmuMm [lojokeHHeM 10 Hayajia BBIOJHEHHUS
TPYAOBBIX 0053aHHOCTEH, CBA3AHHBIX C OKA3aHUEM IUIATHBIX MEJHIIMHCKHX YCIIYT.

10.7 Bonpocsl, He yperynupoBaHHble HacTosmuM [losoxeHueM, paspelaioTcs B COOTBETCTBHH
C ICHCTBYIOIMM 3aKOHOAaTenbCcTBOM Poccuiickoii ®emepaiiuy.

10.8 Hacrosmee ITonoxkeHne yTBepkaeHO npukazom «OO6 OpraHM3allMM OKa3aHHs IUIATHBIX
MEHIMHCKHX YCIyT».
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