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ITos105keHHne 0 rapaHTHITHBIX 0013aTEJILCTBAX U
CPOKAaX CJY:KObI HA Pe3yJIbTAT
CTOMATOJIOTHYECKHUX Pa0doOT NPU OKA3AHUHU
IVIATHBIX MEAMUMHCKUX YCJIyT

000 «I'PAKOB KJIMHUK)»

1. O0mue moJ1o:KeHus

I'apanTun B Mequuune:

MGI[I/ILII/IHCKa}I yciyra uMcCT OCOGGHHOCTI/I. HpOFHO3 O0XKNAACMOTI0 JICUCHUS TOYTHU BO BCCX CIyUasaxX HEC
conagaet co 100 %, moatomy rapantupoBath 100% n3nedyeHre HEBO3MOXKHO.
C Touku 3pCHUA MCAULIUHBI, HC JOCTUKCHUEC OIITUMAJIBHOT'O (oxcn,uaeMoro, HOJIO)KI/ITCJIBHOFO) pe3yiibTaTta
JICUCHHUS MIPU MPUHATHH BPadOM BCEX NMPABUIIbHBIX IIATOB B JICUEHUH, HE ABJISETCS HETOCTATKOM, a,
CJICZIOBATENIbHO, M HE TOJICKUT OECIUIAaTHOMY YCTPAHEHUIO 110 TapaHTHUH.

["apanTun ycTaHaBIMBAIOTCA HA MATEPUAJIBHBIN PE3YJIbTAT JICUEHUS B KaXKJI0M KOHKPETHOM Clly4yae
VHJMBHIyaIbHO.

["apanTus u 6e30MacHOe UCIIONIb30BaHKE PE3YIbTATOB CTOMATOIOTUYECKOM YCITyTH CBSA3aHbI C IPUXO0IaMHU HA
MPOPUITAKTUIECKUE OCMOTPHI K Bpady, YTO SBJISICTCS CTAaHAAPTOM B MUPOBOM CTOMATOJIOTHH

1.1 Hactosmee [Tonoxxenne BMecte ¢ JloroBopoM Ha OKazaHWE TUTATHBIX CTOMATOJIOTHYECKUX yeiyT, [punoxkeHusmu
K JIOTOBOPY, APYTUMH JOMOBOPAMH U JIOKAJbHBIMU aKTaMH, PEryJIMPYET rapaHTHHHbBIC 00513aTeIbCTBA M 0053aTeIbCTBA 10
cpokam ciyxk061 OO0 «['PAKOB KJIMHUK» (manee «Knunukay») mepen I[lamueHToM TpH OKa3aHMM IUIATHBIX
CTOMATOJIOTHYECKHUX YCIIYT.

1.2 Hacrosmiee [lonoxenne paspaboTano B cooTBeTcTBUM ¢ ['parkganckum konekcom PO (ct. 470, 471, 477, 737),
3akoHOM «QO 3ammre mpaB morpedburenci» (cr. 5 3akoma PO Ne 2300/1-1 or 07.02.1992 ronma), IlpaBmmamu
MPEIOCTaBICHUS MEIUIMHCKIME OPTaHU3aAlMSIMH IIATHRIX MeTuiuHCKuX ycayr (IITTP® ot 2 aBrycra 2019 r. N 1006
"O0 ytBepxkaeHuu IlpaBun mpegocTaBICHUS MEAMIMHCKAMHU OPTaHU3alUSMHU TUIATHBIX METUIIMHCKHX yCiayr"),
®DenepanbabiM 3akoHOM N 323-®03 or 21.11.2011 roma "OO6 ocHOBax OxpaHBI 3I0pOBbs TpakmaH B Poccuiickoit
Oeneparn’”.

2. TepMuHBI M UX ONIpeIeICHUA

2.1 CromMaTonornyeckue ycayru — MEAMIMHCKAE MaHUITYJISAINN, UMEIOIINEe CBOEH 1IeNbI0 THAarHOCTHKY, JICYCHHE,
NPOQHUIAKTHKY CTOMAaTOJIOTHYECKUX 3a00JIeBaHUM, pe3yabTaT KOTOPHIX HEMaTepuaieH, NOTpedseTcss B MpoLecce ux
okaszanus. [lox cToMaTosOruuecKuMM yciayraMyu HOHHMMAIOTCS: OCMOTP HOJIOCTH PTa, JICYEHHE MYJIbIbI 3y0a, jJeueHue
Kapreca W HEKapHO3HBIX MOPAKEHWH TBEPABIX TKaHel 3yba, oOpaboTka W MIOMOMpPOBaHWE KOPHEBHIX KaHAJOB
(9HIOIOHTHYECKOE JIeUeHHE), PO eCCHOHANTbHAS THI'HEeHA TIOJIOCTH PTa, OTlepalus yaaleHus 3y0a, ay TOTpaHCIIaHTaALHS
3y0a, IeueHrEe TPaBMbI 3y0OB M MATKUX TKaHEH YesII0CTHO-JTUIIEBOH 001acTH, aMOyIaTOPHbBIE XUPYPTHUECKHIE OIIEPALIH,
YCTaHOBKA JAEHTAJbHOI'O MMIUIAHTATa, JeueHue 3a00JieBaHUN MapoAOHTa (TEpameBTHYECKOE U XUPYPIHUYECKOE),
OpPTOAOHTHUYECKOE JICUeHNE, OTOeTMBaHNE 3y0OB.

2.2 Cromarosoruiyeckue padoTbl — METUITMHCKAE MAHUITYJSIINH, HAICJICHHBIE HAa IUArHOCTHKY, JICUCHUE,
NPOQHUIAKTHKY CTOMATOJIOTHUECKUX 3a00JeBaHUM, MMEIOIIME MaTepUalbHBIH (BEIIECTBEHHBI) pe3yibTaT, KOTOPBIH
CHOCOOEH COXpaHsTh CBOU (pu3nveckue (MoTpeOUTENbCKUE) CBOMCTBA B TEUCHUE YCTAHOBJICHHOIO FApaHTUIHOTO CPOKa.
ITon cromaTonornyeckumMu padOTaMM IIOHHUMAIOTCS: IUArHOCTMYECKME MAHUIYJSIUUU (IpOBENCHHE LHM(POBBIX
KOHTPOJIbHO-AMAarHOCTU4ecKuX  (ororpaduii, KOHTPOIBHO-AMArHOCTUYECKUX  MOJENEeH, PEeHTreHOJIOTHYeCKUe
UCCIIeIOBAaHUS U MpoYee), MPSAMbIe KOMIIO3UTHBIE pecTaBpalyy (IJIOMObI), HENPsIMbIE pecTaBpalliy (BKJIaIK1, BAHUDEI),



MPOTE3hl ChEMHBIE M HECHEMHBIC, BPEMCHHBIE W ITOCTOSHHBIC, CHEMHBIC OPTOIOHTHYCCKHE AaIIapaThl, PETEHHEPHI
HECHEMHBIE.

2.3 3aech U fajee MO TEKCTy TepMHUHBI «3akazuuk» U «llanmeHt» B3aumo3ameHsieMbl. TepMUH «3aKa3uuK»
HCIIOJIB3yeTCS TPEUMYIIECTBEHHO JUIsi OO0O3HAYEHWs JIMIA, OOPATHBIIETOCS B METUITMHCKYIO OpTaHHM3aIlUio, B
IOPUIUIECKUX (JIOTOBOPHBIX) OTHOMIEHUAX ¢ Mcnomuautenem. Tepmun «IlanuieHT» mpuMeHSeTCS B KOHTEKCTE IMOTYYEHUS
MEIMIIMHCKOM YCIIYTH YU OTHOUICHHUN C METUITUHCKOW OpraHu3anueli (Bpauom).

3. I'apanTHiinbIe 005132TEJIHCTBA B OTHOIICHUM CTOMATOJIOTHYECKHX padoT

FapaHTHfIHOG 00513aTENBCTBO SBIISETCS ABYCTOPOHHUM, B3aUMHBIM 00513aTETECTBOM Me,[[HL[PIHCKOfI OpraHuvsanvu 1
INanmyMeHTa, B paMKax KOTOPOIro KJIMHHUKa 06;[3yeT05{ O3HAKOMMTH IMallUE€HTA C IMOPSAIKOM FapaHTHﬁHOFO JICUCHUA U
YCTAaHOBJICHHBIMH ITPOTrHO3aMHU JICUCHH, a ITAUCHT o6;13yeTc;1 CO6J’IIO):[3TB YCJ10BUA MPEAOCTABIICHUA FapaHTPIfIHOFO
JICUCHUS.

3.1 TI'apa"THiiHBIH CPOK — 3TO TIEPHOI, B TEYEHNE KOTOPOTO B CIIy4ae OOHApyKEHUSI HEJOCTAaTKa B
BBINOJTHEHHOW paboTe, MCIIOMHUTENb 0053aH YAOBIETBOPUTH TPEOOBAaHUS 3aKa3unKa, a 3aKa34HK BIIPaBe 10 CBOEMY
BEIOOpY MOTPeOOBATH:

- 0€3B0O3ME3IHOT0 YCTPAHEHHSI HEZJOCTATKOB BHIIIOJIHEHHOH PaOOThI;

- COOTBETCTBYIOILETO YMEHBLICHHUS [ICHBI BBITOJIHEHHON Pa0oTEHI;

- 0E3BO3ME3HOTO W3TOTOBIIEHHS JPYroll CTOMATOJOTMYECKOW padOThl W3 aHaJOTHYHOTO MaTepuana,
OTBEYAIOIIETO CTaHIapTaM KayecTBa;

- BO3MEIIECHUS TOHECEHHBIX UM PACXO0JIOB I10 YCTPAHEHUIO HEJIOCTATKOB BHIMIOJTHEHHOW pa0OThI CBOUMH CHIIAMHU
WA TPETHUMU JTUIIAMH.

lapanTHitHBI CPOK UCUUCIACTCS CO JTHS MPUHSATHUS PE3yJbTaTa paboThl 3aKa3YMKOM, O UYeM JIelaeTCs 3aMuch
B aKT€ NMpUeMa-nepeaayu ¢ OJHOBPEMEHHOW MOMKUCHIO0 Bpaya U MalyeHTa.
3.2 Henocratok kavecTtBa padoThl — 3TO €€ HECOOTBETCTBUE TEM LENSAM, A KOTOPBIX pe3yJbTaThl
CTOMATOJIOTHYECKUX pabOT 0OBIYHO MCIIOIB3YIOTCS, & TAKXKE TPEOOBAHUSIM CTaHAAPTOB.
3.3  HcnomHuTenb He OTBEYAET 32 HEJJOCTATKU B paboTe, Ha KOTOPYIO YCTAHOBJICH TapaHTHIHBIN CPOK, €CITH HEJIOCTATOK
BO3HHK I10 NMPUYMHE HECOOMIOICHHS 3aKa3uyMKOM PEKOMEHAAlUi W Ha3HaYeHUH Bpada AJsl COXpaHEHHS AOCTUTHYTOTO
pe3ynbTaTa JeueHus], HapyleHnus pexxuma JiedeHus (4. 4 cr. 29 3akona PO «O 3amute mpas nmotpeduTemnein).
3.4 Cpok cay:k0bI — IEPHO/, B TCYCHHE KOTOPOTO UCTIOIHUTENH 00s3YeTCsT 00eCTIeUnBaTh IIOTPEOUTEITIO0 BO3MOKHOCTh
WCIIOJIb30BaHUs pe3yJIbTaTa CTOMATOIOTHUECKON paboThl 0 Ha3HAUYEHHWIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE
HEIOCTaTKH, BO3HUKILHE 10 ero BuHe. CpoK Ciry>kKObI pe3ysipTaTta padoThl ONpeaenseTcss NepuoAoM BPEMEHH, B TEUCHUE
KOTOPOT'0 Pe3ysbTaT padOThl NPUIOdeH K HCIO0JIb30BAHMIO M 0e30IIaceH; NCUNCIIIETCS CO JHS MPUHATHUSA pe3yJsbTaTa
paboThl 3aKa34MKOM, T. €. C MOMEHTa OKOHYaHHUSI KOMIUICKCHOH CTOMATOJIOTHYECKON MOMOIIHN (KOMILIEKCHOW CaHaIun
MIOJIOCTH PTa), O YeM JIeNaeTcs 3alich B MEAUIMHCKON KapTe MalueHTa.
3.5 CymecTBeHHbIl HEAOCTATOK — 3TO HEAOCTATOK, KOTOPBIN JeaeT HEBO3MOXHBIM HCIIOJIb30BaHUE pe3yjbTaTa
pabOTEl B COOTBETCTBMM C €ro IIEJIEBBIM Ha3sHAYCHHEM, HEYCTPAHUMBIN HENOCTaTOK (HampUMep: IOJHBIA IepesoM
[pOTE3a WU BBINAJCHUE IIJIOMOBI), TH00 HA YCTpaHEHUE ITOr0 HEAOCTAaTKa TPEOYIOTCS 3HAUUTENbHBIC 3aTPaThl BpEMEHI
WIN CPEJICTB.
B ciydae BbISIBICHHS CYIIECTBEHHBIX HEJIOCTATKOB B BBIMOJHEHHON pa0oTe 3aka3yuK BIpPaBe MPEIbSBUTH
TpeboBaHue O Oe3BO3ME3THOM YCTPaHEHHHM HeNOCTAaTKOB. [Ipu 3TOM 00s13aHHOCTH JOKa3bIBaHUS BUHBI
HcnosHuTENs yCayry JIEXKUT Ha MALMEHTE.
Ecnu nanHoe TpebGoBaHHE HE YIOBJIETBOPEHO B YCTAHOBJICHHBIN CPOK, WM OOHAPYKEHHBIH HEIOCTATOK
SBJISICTCSI HEYCTPAHUMBIM, 3aKa3uuK 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

- COOTBETCTBYIOILETO YMEHBLICHHUS LICHBI 32 BHINOJIHEHHYIO PaboTy;

- BO3MEIICHUS IOHECEHHBIX UM PACXO0JIOB [0 YCTPAHEHHUIO HEJIOCTATKOB BHITOIHEHHOW paOOThl CBOMMH CHIIAMHU

WM TPETHUMHU JINIAMU;

- pacTOp>KeHUs JOroBOpa O BBHIIIOIHEHUH paOOTHI M BO3MEIEHHUS YOBITKOB.
3.6 ®akT HaIMYHSA HEOOCTaTKa JO/DKCH OBITh 3aUKCHpPOBAH Ha TMPHEME y Bpadya B MEIUITMHCKON KapTe,
0 OpMIIEHHOH COTIIACHO YCIOBHUSIM JJOTOBOpA.
3.7 Cpok oTBeTa Ha MUCBMEHHYIO IpeTeH3MIo nanueHTa — 10 pabouunx nHeit. CpoKH yAOBIETBOPEHUS TpeOOBAaHHN
nanyueHTa 00 yCTpaHeHUH HeIOCTaTKa B BBIABJICHHOHW PabOTe ONMPENeIsIOTCS U COTNIacyoTCs CTOPOHAMH, UCXOIS 3!

- He00XO0AMMOCTH OIIPEIEIIEHNS TOTO, ABIISIETCS JIH ClIydail rapaHTHHHBIM;

- OIpe/IeIIeHUs TOr0, KaKUM 00pa3oM OyAeT yCTpaHAThCS HeIOCTaTOK (IOCPEACTBOM BOCCTAHOBIICHHS (PEMOHTA)

Pa3pyLICHHBIX, IOBPEKACHHBIX YacTel 3yOOTEXHNYECKUX KOHCTPYKLHM, INOO U3rOTOBJICHUS X 3aHOBO);

- BO3MOJKHOCTEH IallM€HTa CBOEBPEMEHHOI'O IOCCIECHHUS Ha3HAYEHHBIX IIPUEMOB, HAJIM4Hs CBOOOJHOIO U



JIOCTaTOYHOTO BPEMEHH IIpHeMa Y JIeHalero BpaJa.
3.8 B cayuae ycTpaHeHUS HEAOCTATKOB I10 TapaHTHUH pEIICHHE OTHOCUTENIBHO Crocoba ero ycTpaHeHHs
(PEMOHT/KOPPEKITUS CYMECTBYIOMIEH, TNOO0 M3TOTOBJICHHUE HOBOW KOHCTPYKIIMH, IJIOMOBI, BKJIAJKH) MPUHUMAET Bpad,
MCXOMS U3 MEIULIMHCKUX MTOKa3aHUi, a Tak)Ke TOT0, Kakoi crioco0 OyaeT HanMeHee TpaBMaTH4YeH U MPUIHHUT ITalueHTy
HauMeHbIUH auckoMdopt. [Ipy ycTpaHeHWH HENOCTATKOB NMYyTeM KOPPEKIUH/PEMOHTA TapaHTHIHOE JICUCHHUE
MIPOU3BOMTCS HA PUEME Bpaya B JICHb 3aIMCH Ha IIPUEM, TIPU STOM IIEPBOHAYAIEHO YCTAHOBIICHHBIN rapaHTHIHBIN CPOK
HE TIPEPHIBALETCS.
B ciyuae, eci opTonennyeckasi 1 OpTOAOHTHYECKAS KOHCTPYKIUS OyAeT NMOIJIeKATh PEMOHTY, TapaHTUHHBIN CPOK
NpOJJICBAETCS Ha TOT TMEPUOJ, B paMKaX KOTOPOTO TMAIlMEHT KOHCTPYKIHMEH He monb3oBaics. [lpu
YCTpaHEeHHH HEJOCTAaTKOB MOCPEICTBOM H3TrOTOBJIEHUSI HOBOIi KOHCTPYKIIMH, TEPBOHAYAILHO YCTaHOBIICHHBIN
TapaHTHHHBIN CPOK U CPOK CITY>KOBI M3IENNS HAUWHAET UCUHUCIIATHCS 3aHOBO.
3.9 KiuHuKa BBIMOJTHSACT TapaHTUHHBIE O00S3aTENBCTBA [0 YCTPAHEHWIO HEIOCTATKOB B  BBINOJHEHHBIX
CTOMATOJIOTHYECKHUX pa00TaX MPH yCIOBUH:

- IPOXOX/ICHUS MAIUEHTOM MPOPUIAKTHYECKUX OCMOTPOB y VICIIOTHUTENS B COOTBETCTBUM C WHAWBHIYAJTHHBIM

rpaukoM nMpoPHIaKTHIECKUX OCMOTPOB;
COOJIFO/ICHUS TTAIIMEHTOM TUTHEHBI TOJIOCTH PTa B JIOMAIIHUX YCIOBHSIX M MPOBEICHHEM MPO(ECCHOHAIBHON TUTHEHBI
mosiocTy pra y VicmomHUTENS B COOTBETCTBUH C PEKOMEHIAUAMY Bpada.

3.10 KnuHuka He npuHuMaeT Ha cebs rapaHTuiiHble 06a3aTenbcTBa U He NPOBOAMT 6ecnnaTHoro
rapaHTUNHOrO feYeHns, ecrnvm HeJoCcTaToK, NMBO CyLEeCTBEHHbIN HEAOCTAaTOK UMEN MeCTO B pe3ynbTaTte
(HerapaHTUIHbIE Cnyyaun):

- TpaBMBbI (CIIOPTHBHOM, YIIMYHOM, OBITOBOM, TPOU3BOICTBEHHOH );

- TIOMBITKA CAMOCTOSTEIIEHOTO PEMOHTA MITH KOPPEKIIHH;

- IOPOKHO-TPAHCTIOPTHOTO TPOUCIICCTBHS (AaBTOMOOMIIbHAS aBapHsl);

- HAJTM4HA Y TIAIUCHTA 3a00JIeBaHUS «OpPYKCU3MY;

- HATMYHWSA Y TAITUeHTa TSHKEIOW COMAaTHYECKOH IMaToIOTHH (CaXapHbIi quadeT u T.1.);

- HACTYTJIEHUS] MHOTOIIOAHON OepeMEeHHOCTH;

- BBISIBIICHUS Y TTAlIMEHTa OBICTPOIIPOrPECCUPYIOIIETO reHePaTH30BaHHOTO TTAPOJOHTHTA;

- HeCOOJTIOJICHUST PEKOMEH/IalIN i Bpaya;

- HesBku [lanyieHTa Ha OodYepenHON MpHEM K Bpady [0 HEYBAKHUTEIBHBIM MPUYMHAM, 0€3 TPEIyIPEeKICHUS

JIeYaIiero Bpaya;

- 9pe3BbIUAHBIX CUTYAIIH IPUPOIHOTO H TEXHOTEHHOTO XapaKTepa.

3.11 NapaHTuInHOE NeYyeHne He NPOM3BOANTCS TaKkKe B Cryyasx:
= OHIOAOHTHUYECCKOI'O NEpECICYNBaHUA 3y60B, NEPBOHAYAJIBHO IIPOJICYEHHBIX B IPYTUX KIIMHHUKAX,
- oOpalieHus MalUenTa B MPoIlecce JCUSHHs 32 CTOMATOIOTMYEeCKOM MOMOIIBIO B TF000€ APYroe MeayUpeKcHuE,
HUCKIIFOYCHHUE COCTABJIAIOT TC ClIy4au, KOrjga HaIII/ICHT BBIHYXX/ICH OBLI CpOYHO 06paTI/ITI:C}I 3a IIOMOIIbIO, HAXOAACH
B npyroM ropoje. [logo6usie cirydan Ilamuent o0si3aH mOATBEPKIATh BHIMHCKONH W3 aMOYJIaTOpPHON KapThl TOTO
JIe4eOHOTO YUPEKICHUS, Ky/la OH 00pamaics 3a MOMOIIbI0, 6€3 TOKyMEHTATBHOTO TTOATBEPKICHUST HEOTIOKHOTO
JICYCHUA TrapaHTHd U CPOK CJIy)K6I)I OTMCHSAIOTCA,
- OCJIO’KHEHHUH TTOCIIe MNEPBUYIHOI0 SHAOJOHTUYCCKOI'O JICUCHUA 3y60B, BO3HUKIIHNX 49€PE3 oA 1 IMO3XKE;
- OCJIO)KHEHHH TOCJIEe DHIOJAOHTUYECKOTO JICUCHHUsI TOCTOSHHBIX 3y0OB C He3aBeplICHHBIM (opMHUpOBaHUEM
KOPHEH;
- JI000TO TIepeAeibIBAHUS, TOACIBIBAHNS, KOPPEKIIMHM MPOTE30B M MHBIX OPTOMEIUICCKAX KOHCTPYKIIHH,
H3TOTOBJICHHBIX W YCTAHOBJICHHBIX B APYTHUX KIMHUKAX;
- OCTPBIX TpaBM B ‘{eHIOCTHO—HHHeBOﬁ obnactu (HOJIHLIﬁ WJIM HEITOJHBIN BBIBUX, TICPCIOM 3y6a, nepeyoM
ATBBEOJIIPHOTO OTPOCTKA, TIEPEITOM KOPHS) B CBSI3U C HEBO3MOXKHOCTHIO IMTPOTHO3UPOBAHMS UCX01a 3a00JICBAHNS;
- HpO(I)eCCI/IOHaJII)HaSI TUTUCHUYCCKAs YMCTKA MOJIOCTHU PTa,
- oTOenuBaHue 3y00B
- yaasneHue 3y00B, pe3eKIINH BEpXYIIKHA KOPHSI.
3.12 Ha OGOJIBIIHMHCTBO CTOMATOJIOTHYECKUX pa60T B KJIMHUKE YCTAHOBJICHBI CPEIHHUE rapaHTnﬁHue CpPOKH U CPOKHU
CITYKOBI.
KoHkpeTHble rapaHTHIHBIE CPOKH U CPOKH CIIYy>KOBI Ha BBITOJHEHHBIE CTOMATOJOTMYECKHE pabOTHl A KaXIOTro
NanyeHTa yCTaHaBJIMBAKOTCY JICHalllUM Bpa4OM B 3aBUCUMOCTH OT KJIIMHUYECKOM CUTYyalluu B IIOJIOCTU pTa, HAJIMYNA WA
OTCYTCTBUA COIMYTCTBYIOHIUX 3360J‘I6B8.HHI>1, KOTOPBIC HAIIPAMYIO UJIX KOCBCHHO MNPHUBOAAT K U3MCHCHHIO B 3y6ax n
OKpYXaroKnX X TKaHAX, ITOJTHOTHI BBIITOJIHCHUS IMMAIWUCHTOM ITJIaHaA JICYCHUA, PEKOMCH/IOBAHHOI'O BpauoM, CO6JHO,ZICHI/I$I
IIaUECHTOM yCJIOBI/Iﬁ MpeaOCTABJICHUA Ir'apaHTUH.
FapaHTHfIHLIe 00s13aTeILCTBA HA BCE OBCIHICCTBJICHHBIC PE3YJIbTAaThl YCJIYI MOT'YT IPOJJIATHCA, A0 NATH JIET, JICHalllUM
BpadoM IIpu CO6J’IIO,Z[6HPII/I HaLII/IeHTOM MMpaBUJI KIIMHUKH, [TOJTYTOAUYIHOT'O HpO(I)I/IJ'IaKTI/I‘ICCKOFO OCMOTpPaA U MMPOXOKACHU
MPOQECCUOHATLHON THTHEHBI TOJIOCTH PTa MUHAMYM pa3 B IIECTh MECAIICB, a TAKXKE IOJIHOCTHIO YTPAYUBAIOTCS TIPH
HapyueHuu HaHI/IeHTOM MMpaBWI MMOBCACHU B KIIMHUKEC, ITOJIOKCHUS O rapaHTHUAX U Bpaqe6HI)1x peKOMeHI[aHHﬁ.
C y4eToM yKa3aHHBIX O0CTOSITENILCTB, B KXK/IOM KOHKPETHOM CIIydae FapaHTUIHbIE CPOKH U CPOKU CIIYKOBI MOT'YT OBITh



YMEHBIIIEHBI WIIH YBEIWYCHBI, [0 CPABHEHHIO CO CPEIHUMHU, YTO (PUKCHPYETCS Bpa4OM B HCTOPUHU OOJIE3HH TAIMEHTA.

3.13 B kIMHUKE yCTaHABIMBAIOTCS CIIEIYIOIIE TapaHTHIHBIE CPOKU U CPOKH CITY>KOBI:

Cpoxu ci1y:k0bl ¥ TapAaHTUIHbIC CPOKU HA BUbI pa0OT IPU TepaneBTHYeCKOM
JledeHUH (MOCTAaHOBKA MJIOMO, 3cTeTHYECKAS pecTaBpals)

HaumeHnoBanme padoTsl

Cpox rapantnu

Cpoxk cayx0bI

ITocTaHoBka IJI0MOBI M3 KOMIIO3UTa, KOMIIO3UTHAs
pecTaBpanus

2 roga

5 et

[TocTaHOBKA MIIOMOBI M3 KOMIIO3UTA, KOMIIO3UTHAS

J10 CMCHBI Ha

J10 CMCHBI Ha

pecTaBpalyisi BpeMEHHOT0 3y0a TIOCTOSIHHBIN TIOCTOSIHHBIN

[TocTanoBKa MIOMOBI U3 KOMITO3UTa Ha BPEMEHHOM 3y0e mociie

SHAOJOHTHYECKOTO JICUECHHUS IIPU OTKA3€ OT MOKPBLITHS 3 Mmecsna 1 ron

KOPOHKOM

BoccranosieHnue 1o 0pToneIn4ecKyo KOHCTPYKIUIO 1 mecsn 1 rox

TepaneBTUYECKOE

DHIOAOHTHYECKOE JIeueHHE (TIEpBHYHOC) 1 ron 2 roma

DOHAOIOHTHYECKOE JIUeHHE BPEMEHHOT0 3y0a 1 ron MO0 CMEHBI Ha
[TOCTOSIHHBIN

®dukcanus hparMenTa 3yda Ipu TpaBMe 1 mecsin 5 mer

Cpoxku ci1y:k0bI M TApAHTHITHBIE CPOKHM Ha BHBI pa00T IIPH OPTONEIMYECKOM Je4eHUH (TIOCTOSHHBIX H
HEMOCTOAHHBIX KOHCTPYKUM)

HanMeHoBaHue padoThI Cpoxk rapanTumn Cpok cay:x0b1

Dukcanns KOPOHKU Ha BPEMEHHBIN [IEMEHT 2 Henenu -
IBpemeHHbIE CheMHBIE IACTUHOYHBIC TPOTE3bI 6 MecsIeB 1 ron
HempsiMble pecTaBpaiuu KOpOHKOBOM YacTu 3y0a (BKITaIKH) 1 roma 5 ner
IBunupsI 1 roma 5 ner
IBpemeHHbBIE KOPOHKH 1 mecst 6 MecsIeB
[TocTosTHHBIE KOPOHKHU 1 roga 5 ner
IMOCTOBHIHBIE MPOTE3HI (B TOM YHCIIE C OTIOPOH Ha 1

roja 5 ner
MEHTATbHbIE UMILTAHTATHI)
IBpemeHHbBIE CheMHBIC TIACTHHOYHBIC TIPOTE3bI 6 MecsIIeB 1 rox
CbeMHBIE IJIACTHHOYHBIC TIPOTE3BI 6 Mecs1eB 3 roga
IbrorenbHbBIE NPOTE3BI 1 roga 3 roga

le/l MMOJIOMKE NJIN HeOﬁXOI{HMOCTI/I MOYHUHKH OPTONECAUYECCKUX KOHCprKIIl/lﬁ mocJjie rapaHTnifmoro CpoKka B

KIIMHHUKE YCTAHOBJICHA CUCTEMA JIOAJIBbHOCTH IJIMl IIAIIMCHTOB:

B Teuenne 1-oro roaa nocie jgeueHust, Kiinauka ormiadubaet 100% cTOMMOCTH JIeUeHUs

2 ron kauHuKa omnaduBaeT 70% - namuent 30%
3 rox ximHuKa oruradnBaet 50% - manment 50%
4 ron knuHuKa omnaduBaeT 30% - namuent 70%
5 rox xiuHMKA orutaunBaeT 10% - mammeHT 90%

3.15 Jlo MoMeHTa ciauu opToleAnueckoi KoHCTpyKIuK [lanneHT umeer npaso TpeOoBaTh
nepeaenKu/ KOppeKuu paboThl 10 MPUYMHE HEBEPHO BBIITOJHEHHOTO LIBETA, pa3Mepa Win

(dhopmbl 3y0a/3y00B B OpTONIEAUIECKON KOHCTPYKITHH.




CpOK](l CJ'ly)Kﬁbl Hu rapaHTuifmue CPOKHM HAa O0TACJIbHBbIC BUAbI paﬁoT

HaumenoBaHue padoTbl Cpok rapanTumn Cpok
CITYKO
bl
CbeMHbIE OPTOJOHTHYECKHE aIapaThl 6 Mecs1eB 1 ron
[uarpoBanme 3 mecsima 1 rox
[Peteitnepbl 6 MecslieB 1 rox

* Cpoxu ci1yO0bl paclpoCTPaHsIOTCS TOJIBKO HAa KOMIUIEKCHYIO CTOMATOJIOIMYECKYIO TOMOIIb
(KOMILJIEKCHYIO CaHalMIO MOJOCTH PTa) U YCTAHABIMBAIOTCS B UHIUBUAYaIbHOM MOPSIKE.
** [1pu M3rOTOBJICHUH 3aLUTHOM KaIllbl Y Bpaua-opTOAOHTA CPOK rapaHTHH — 1 TOI.

4.CHMKEHUS TAPAHTUITHOTO CPOKA (CPOKA CJIY:KObI)

Bo3moxHbIe TPUYMHBI BOSHUKHOBEHUS HEJIOCTATKOB YCIIYT B IEPUO]I TAPAHTUHHOTO CPOKa (CpOKa CIIy»KObI):
- BJIMSIHHIC SIBHBIX M BEPOSITHBIX OOIINX 3a00JI€BaHUH TIOTPEOUTEIIS HA TEUCHNE CTOMATOJIOTHIECKUX MPOOIIEM
(oOMeHHBIC HapYIICHUS U CUCTEMHBIC 3200 ICBaHMS );

- CHW)XCHHE NIMMYHOJIOTHYECKOI PEaKTHBHOCTH OpraHu3Ma MoTpeduTens (anrueHTa), B TOM YHCIIe
TIPOSIBIISIFOIIIEECS YaCTHIMU HHPEKIIMOHHBIME 3a00JICBaHUSIMU;

- MpUEM TOPMOHANBHBIX, ICUXOTPOIHBIX, HAPKOTHUECKUX, KUCIIOTOCOACPKAIINX MPENapaTos.;

- HEBHITIOJIHEHNE PEKOMEH/IAINI Bpada, HallpaBlIeHHBIX Ha YKPEIUIEHHE dMalK 3y00B, HOPMAIIU3aIIHI0
COCTOSIHHSA JIECEH;

- CcaMOJICYCHUE CTOMATOJIOTMYECKUX 3a00JIeBaHul (IPUMEHEHUE CPEJICTB TUTHEHBI, IPOIEAYP U IPUEM
MEINKaMEHTOB, He HA3HAYEHHBIX BPadOM);

- HapylIeHHE MPaBUII TIOJIB30BAHMS U YX0/1a 32 3yOHBIMHU MPOTE3aMH.

Oco0eHHOCTH onpeneleHNs KOHKPETHbIX CPOKOB:

- KITY — cTtomaTonoruueckuid MHAEKC, ONPEACIISIONINN COCTOSIHUE TTOJIOCTH PTa, 2 UMEHHO:
KOJIMYECTBO yJAJICHHBIX 3yOOB, BBUICYCHHBIX 3y00B 1 3y00B, TPEOYIOIIUX JICYCHHUS.

- Ins TepaneBTnyecknx pabor :

- IIpu KITY 13-18 cpoxu camxarorcs Ha 30%;
[pu KITY 6onee 18 cpoku cHikaroTes Ha 50%

- IIpu HEey1OBIETBOPUTETHLHOM TUTUEHE TIOJIOCTH pTa CPOKH cHIKaroTcst Ha 70%, cornacHo UHaekcy
3yOHOTO HaNETa

- Jlnst opTroneanyecKux padoT: MMpy HEYAOBJIECTBOPUTEIbHONU TUTHEHE MOJOCTH PTa HA BCE BUJIBI
MIPOTE3UPOBAHMSI CPOKHU CHIKatoTcs Ha 50%, cornacHo MHaekcy 3yOHOro HanéTa.

5. 'apanTHiiHbIe 00513aTEJIHCTBA HA CTOMATOJIOTHYECKHE YCIYTH

5.1 Ha cromMaTonorudeckue YCIyTH, TOJIE3HBIE CBONCTBA KOTOPBIX MOTPEOJSIOTCS B MpOIlecce MX OKa3aHWf,
pe3ynbTaThl KOTOPBIX HE HMEIOT MaTepHaIbHOTO BBIPAKEHHs, HE MpPEJCTaBJIAECTCS BO3MOXKHBIM YCTaHOBHTH
rapaHTUIHbBIE CPOKHU U CPOKHU CIIy:KObl. TeM He MeHee, BO BCeX MEPEUYMCICHHBIX CIy4asX KIMHHKA rapaHTUPyeT
coOMoZicHne OOIIENPUHATEIX CTAHAAPTOB U aITOPUTMOB OKAa3aHUs MEIUIMHCKOW IOMOINM, a TaKkKe IaeT
OTIpe/ieJIeHHbIE HUXKe MMPOTHO3bI YCIEIHOCTH POBOIUMOTO JIEUSHHS.
5.2 Bo Bcex ciaydasx OKa3aHUS CTOMATOJIOTHYECKUX YCIIYT O€3yCI0BHO FAPAHTUPYETCS:
- TperoCTaBIeHHE TIIOJHOH, JOCTOBEPHOM M HOCTymHOW Mo QopMe HHPOpPMAIMKH O COCTOSHHU 3I0POBbS
MALUCHTOB;
- NIPOBEACHUE KOHCYJIbTALMM M KOHCHIMYMa — Kak 10 MEAMIMHCKAM IIOKa3aHUSAM, TaK U II0 TPEOOBAHMUIO
MalyeHTa;



- TPOBCIACHUE JICUCHUA criequajinucraMu, UMCIOIINMH CepTI/I(bI/IKaTLI, IMMOATBEPKAAIOIINEC mpaBo Ha
OCYIIIECTBJICHHE AJAHHOTO BHUJIA METUIIMHCKONW TOMOIIIH;

- y4deT IMoKa3aTened OOIero 3A0pOBbs MALMEHTa MPH OCYIIECTBICHHHM JHATHOCTUYECKUX, JEYeOHBIX U
poGUIAKTHUECKUX MEPOIPUSTUH CTOMATOJIOIAaMHU BCEX CIICIMAIN3aLil;

- COCTaBJICHHE PEKOMEHAYEeMOTO (TIpeyiaraeMoro) miiaHa JICUeHus,

- MHIUBUAYaJIbHBIM HOAOOpP aHECTETHKOB, YTO IO3BOJSIET B MAaKCHUMAJIBHOW CTENEHHW MHCKIIOYUTH OOJIeBbIE
OIyIICHUs; Oe30MacHOCTh JieueHHss — obecneunBaercst coorBercTBreM cranmaptoB JCI (Joint Commission
International - MexayHapOIHBIE CTAHAAPTHI Ka4eCTBa M 0€30MACHOCTH MEANLUUHCKHUX YUPEKICHNH) KOMIUIEKCOM
CaHHUTApHO-3MIUAEMHUOIOINIECKUX MEPONPHUITUI U UCIIOJIb30BAHUEM Pa3peIICHHbIX K HIPUMEHEHHIO T€XHOJIOTHH
Y MaTepHaJIOB;

- TO4YHas AUarHoCTHKa,

- TIIATENEHOE COOITIOIEHIE TEXHOIOT A JISUSHHS,

- IPUMEHECHUE TEXHOJIOTUYECKH O€30MacHbIX, pa3pelieHHbpx Mun3npaBoMm P® marepuanoB, He yTpaTUBIIMX
CPOKOB T'OJTHOCTH;

- IPOBE/ICHNE KOHTPOILHBIX OCMOTPOB;

- IpOBEICHNE MPOPUIAKTHUECCKUX OCMOTPOB;

- MEPOIPUATHUS IO YCTPAHEHUIO WIIM CHUKCHUIO CTETICHU OCIIOKHEHUM, KOTOPhIE MOTYT BO3HUKHYTH B IPOIIECCE
WJIH TIOCTIE JICUCHHUS,

- OTIPEJICIICHUE PUCKA TOBTOPCHUS WJIM O0OCTPEHUS BHISIBICHHBIX 3a00JIEBaHUI;

- JIOCTIDKEHHE TIOKa3aTeled KadecTBa JICUEHUS U OCTETUYECKUX PE3YJbTATOB C YYETOM HMEIOIIUXCS B
OTEYECTBEHHOM CTOMATOJIOTHH CTaHAAPTOB, IMOKETAHHH ITallieHTa M 00BEKTUBHBIX OOCTOSATENBCTB, BBITBICHHBIX
BpPavOM.

COBOKYMHOCTh JaHHBIX 00S3aTEIBHBIX TAPAHTHH CO3/1aeT MPEANOCHUIKY JJisi KaueCTBEHHOTO JICYCHHS U
YCTOWYMBOCTHU €T0 Pe3yJIbTaTOB.

5.3  Ilpm o6padoTKe U NJIOMONPOBAHNT KOPHEBBIX KAHAJIOB:

OnpIT Hamiedl KIMHUKM TOKa3bIBa€T, YTO MpPH JICYCHUHM KAHAJIOB OJIarOoNpUSTHBIA pe3ylbTaT B CpelHEM
nocturaercs B 90% ciydaeB. Ycmex Je4eHMS KOPHEBBIX KaHAJIOB NPH IMEPBHYHOM JIEUYCHHHM 3yOOB 0e3
peHTreHonoruyeckoro usmeHenuss 93% ycnexa. Ilpu nepBuyHOM JseueHUH 3yOOB M H3MEHEHHEM Ha
pentrenorpamme 70—-80% ycnexa.

Mpw nevyeHnn 3aboneBaHn NapogoHTa:

[Ipu BBIMONHEHNN MAIMEHTOM PEKOMEHJAIUI Bpaua, U3JI0KEHHBIX B MPaBUIIAX MOJIH30BAHUS pe3ylIbTaTaMu
CTOMATOJIOTUYECKUX YCIIYT, MBI TApaHTUPYEM CHIDKEHHUE MUKPOOHOW HArpy3KHu, B pe3yJIbTaTe JeueHus: TKaHeh
ImapoJ0HTa B 00J1aCTH o4ara BoCIajaeHus CTAHOBITCS CTCPUIIbHBIMHU, PE3KO IMOBBIIITACTCSA MECTHBIN HMMYHUTCT,
HNCYEC3a0T CUMIITOMBI BOCIIAJICHUS.

Mpn npoBegeHnn npodeccmoHanbHON rurmeHmyeckon ob6bpabotkn, otbenvBaHum 3y6OB W
OPTOAOHTUYECKOM NEYEHUN:

Mpbl rapaHTUpyeM BBIIIOJIHEHHWE MEPEYMCICHHBIX MaHUIYJIALUNA B COOTBETCTBUM C TpeOOBaHUAMHU
OOIETPUHATHIX CTAHIAPTOB U KIMHUYECKUX PEKOMEHIAIIHIA.

[Mpu npoBeAEHNN KNMMHUYECKOTO OTOENMBaHNS:

[Ipu BBIMONHEHNWU MAIUEHTOM PEKOMEHIAIMI Bpaua, U3J0KEHHBIX B MPaBHUIAX MOJIH30BAHUS Pe3yIbTaTaMU
CTOMATOJIOTUYECKHX YCIIyT, MBI MOXKEM TapaHTHPOBATh JUTMTEIBHOCTh COXpaHeHUs 3(dekra oTOeTnBaHMS.
Knunndeckue ucciieoBaHmsi MOKa3bIBAIOT, 4TO Yepe3 1-3 roma addext ordbenuBanus coxpansiercs y 74%
MaIMEHTOB, yepe3 3-5 jetT —y 62% nanueHToB.

B citydae BeIsiBIICHUS JTFOOBIX HEIOCTATKOB K OKa3aHHBIM MEIUIIMHCKUAM YCIyTaM MaIlueHT JOKeH 00paTUThCS
B peructpatypy KiIuHHUKH, U3TI0KUTH CyTh 3aMEUaHH U 3aITMCaThCs Ha OCCIIATHBIN TPHEM K JIeHalleMy Bpavy.

I'enepanbHbBIN TUPEKTOP I'pakos C.JI.



