OYBJIUYHAA OPEPTA
HA 3aKJ4YeHHe J0r0B0pa KYIUIH-IIPOAAKH TOBAPAa JUCTAHIMOHHBIM CIIOCO00M

Hacrossmuii noxkyMeHT siBisieTcsi O(GUUIMAJBHBIM NpeAsao:keHueM (myO0au4yHoi odepToii) B
COOTBETCTBHH €0 CT. 435 n 1. 2 c1. 437 I'paxknanckmii konexc Poccuiickoii @enepanun u agpecoBan
HEONPeNeJEHHOMY KpYIy JIMII € LeJbI0 3aKJIIYEHHS J0roBopa KYIUIH-NIPOJAaKH TOBAapOB
AUCTAHIMOHHBIM CIIOCO0OM Ha YCJIOBHUSX, H3JI0KEHHBIX HHKE.

1. TEPMUHBI 1 OIPEJAEJIEHUSA

Odepra — Odepra Ha 3akimodeHre Jloropopa KyIuiM-IPOJaKd JUCTAHIIMOHHBIM CIIOCOOOM. AKIICITOM
HacTosied odepThl nmpu3HaéTcs coBepuieHre [lokynaTenem JeWCTBHUM, HANpaBICHHBIX Ha O(QopMIICHHE
3aka3a ¥ (Win) oriaty ToBapa, B MOPSIKE, MPETYCMOTPEHHOM HACTOSIIEH O(epTOi.

poaasen - 000 «KMAPUDAPMAY, ocymiecTBIsIONIEE TPoaKky ToBapoB TUCTAHITMOHHBIM
ciocobom Ha Caiire. UHH: 2540294084, KIIIT: 254001001, agpec: 690003, [Tpumopckuii kpai, T.
BrnamuBoctok, yi. [lockerckas, n1.14, atax 6-4.

Moxynarensn - 1060e HU3NIECKOE HITH IOPHIMYECKOE JIUII0, CIIOCOOHOE MTPUHSATH U OIJIATUTH 3aKa3aHHbBIH
uM ToBap B MOps/IKE W Ha YCIOBHSIX, YCTaHOBJIEHHBbIX HactosmmM Odepram u JelCTBYIONIMM
3akoHomaTenbctBoM P®D. B ciywae, ecnu llokymatemem BeIcTymaer HOpuamdeckoe mwio Juodo
WNnauBuayatbHBIN IpeINPUHUMATEND, K COOTBETCTBYIOMIECH CIEIKE HE MPUMEHSIOTCS MOJIOKEHUs 3aKoHa
P® «O 3ammute mpaB motpeduteneii» ot 07.02.1992 r. Ne 2300-1.

ToBap - OOBEKT KYIUTH-TIPONAXKH, peann3yeMblii [IpomaBroM AUCTaHIMOHHBIM CIIOCOOOM. AKTyaabHas
nHpopmarus o ToBapax, BKiIroUas IX HAMMEHOBaHHE, ONTUCAHHE, XapaKTEPUCTUKH, [IEHY ¥ WHbIE YCIOBUS
npuobperenus, pazmeniaercst [IponaBiom Ha CaiiTe M SBISETCS HEOTHEMIIEMOW YaCThIO HACTOSIIEH
otepTsl. [IpomaBerr BmpaBe o CBOEMY YCMOTPEHHUIO U3MEHSTh aCCOPTUMEHT ToBapoB, a TaKKe CBEACHUS
0 HHX, pasMmeméHHbie Ha Caifte, 0e3 mpemaBaputTenbHOro yBemomuieHus Iloxymartens. Ilpu stom K
OTHOIICHUSIM CTOPOH IpUMeHsieTcst uHpopMariyst o ToBape, AeiCTBYOIAsS HAa MOMEHT OOpMIICHUS 3aKa3a
(axtenita oepTsI).

HNuTepHeT-mMara3un - topropas tiomanka [IpomaBia, pacroiiokeHHass B CETH HHTEPHET Ha caiite
KOMITaHUH, WMEoMIasi KaTajior MpeaiaraeMeiX st Npojaku ToBapoB (BUPTYaldbHYIO BHTPHHY) H
WHTEPAKTUBHBIA MeXaHW3M OopopMieHUs 3aka3a Ha 3TH ToBaphl ¢ yKa3aHHWEM IICH, a TaKXKe JPYryro
HHPOPMAITHIO.

Caiir - BeO-pecypc IIpomasiia, pasmeni€énnsiii B cetn VHTepHET 1O aznpecy, yKa3aHHOMY B HACTOSIIEH
Odepre, BKITIOYash BCE €ro CTPAHUIIBI, MOJAOMEHBI M CBS3aHHBIE CEPBUCHI, NMPETHA3HAYCHHBIA s
pa3memenus wHbopManud o ToBapax, opopMmieHHS 3aka3oB W B3amMomedcTBus ¢ [lomb3oBaTensaMu.
Ucnonr3oBanue Caifta T0IMycKaeTcsi HCKIIOYUTEIHHO B TENAX, CBI3aHHBIX C O3HAKOMJIeHHeM ¢ ToBapamu
U WX TpuoOpeTeHWeM, a Takke B3anmoneiictBuem c IlpomaBiom. [lomp3oBaTens o0s3yercst He
ucronb3oBaTh CalT W pa3MmeméHHple Ha HEM KOHTAKTHBIE NAHHBIC IS OCYIIECTBICHUS MAaCCOBBIX
pacchUIOK (crraMa), a TakXKe B WHBIX IeJIsX, He CBSI3aHHBIX C YKa3aHHBIM B3aHMOJICHCTBHEM.

3aka3 - chopmupoBanHoe [lokynarenem Hamepenue mpuodpectu ToBapsl, BEIpaKEHHOE ITOCPEICTBOM
¢ynaxmmonana Caiita (MaTepHEeT-Mara3zuHa), BKJIto4ast Joo6asieHre ToBapoB B KOP3UHY U IMOATBEPKICHHE
opopmieHus, MO0 OPOPMIICHHOE C HCIOJIB30BAaHMEM HHBIX NMPEAYCMOTpeHHBIX IIpomaBiioM KaHaioB
JMCTaHIIMOHHOTO B3aMMOJICHCTBHS (B TOM YHMCIIE Yepe3 orepaTopa, MeCCEH/KEphl WM HHbIE U(POBHIE
CepBUCHI). 3aKa3 (PUKCUPYETCS B AJIEKTPOHHOW cucteme [IponaBua U coaepKuT CBEIEHHs O BHIOpPAaHHBIX
ToBapax, UX KOJINYECTBE, LIEHE, CIIOCO0E MOTYIEHHSI U MHBIX YCIIOBUSX TPHOOPETEHHS.

JocraBka - nocraBka ToBapa TpeThbUM JIMLOM (IIEPEBO3YMKOM), OKasbIBalomMM lIpopaBiy ycmyru mo
nocraBke 3akasza Ilokymatemo. B Tom cmydae, ecnmu JloctaBka ocymiectBisiercst cuiiamu IIpopaBua,
nonoxeHus o Jocraske npumensitores k [Ipogasiy.

2. OBILIIME YCJIOBUSA O®EPTbHI

2.1. CoBepias nericTBusl, HanpaBiieHHbIE HA odopmieHue 3akas3a Ha Caiite, [lokynaTens nmoaTBepxaacr,
YTO O3HAKOMMWIICS C YCHOBUSIMHM HacTosimed OdepThl, MOHUMAaEeT WX COACp)KaHWE M NMPUHUMAET UX B
MOJTHOM 00bEME B MOpsAKE, IPeayCMOTpEeHHOM Hactosmed OdepToi.



2.2. Undopmaumsa o ToBapax, pasmeméHnas na Caiite (BKiIoYash HaMMEHOBaHHE, OIHCAHUE,
XapaKTePUCTUKH, LIEHY U UHBIE YCIOBUS), HOCUT HH(POPMAIIMOHHBIH XapaKTep U SIBISIETCS MPEIOKEHIEM
[IpomaBua K 3aKIIOYEHHIO JOrOBOpa KYIUTU-TPOJA’KH TUCTAHIMOHHBIM CrocoOoM. OKoHUYaTenbHBIC
ycioBusl mpojpaxku ToBapa ONpeAensroTcss Ha MOMEHT odopmiieHHs 3aka3a M €ro MOATBEPIKICHUS
ITpomaBuom.

2.3. Odopmiss 3aka3 Ha Caiire, [lokymarens mHOATBEpKIaeT 3akitoucHHe JloroBopa Ha YCIIOBHSX
Hacrosieir Ogeptsl. [Ipogasen; BnpaBe MOATBEPAUTH JIMOO OTKIOHUTH 3aka3 [lokymarens B cirydasx
orcyrctBus ToBapa, TexHuuyeckux omuOok B uH(popmanmmu o ToBape (B TOM 4YHclIe B IIEHE),
HEBO3MOYKHOCTH HCIOJHEHHs 3aKa3a WM 10 MHBIM OOBEKTUBHBIM NMpPUYMHAM. B cilydae OTKIOHEHUs
3akasa [Iponasen yBemomsier [lokynartens u, mpu HeOOXOIUMOCTH, OCYIIECTBIISIET BO3BPAT IMOIyYEHHBIX
JICHEKHBIX CPEJICTB.

2.4. TIpoxgaxxa ToBapo uepe3 Caitr/UnTepHeT-Marasun ocyiecTisiercs [IpomgaBmoM B mpeaenax
Teppuropuu PO.

2.5. HoBble pepakiiu OdepTsl pa3Mernatorces Ha CaiiTe 1 HAYMHAIOT JICHCTBOBATH IS 3aKa30B, ClICIAHHBIX
nocie ux mybonukanuu. K panee opopmiieHHbIM 3aKa3aM mpuMensieTcs peaakius OdepTol, 1eiicTBoBaBIIas
Ha JaTy oOpMIICHHUS 3aKas3a.

2.7. 3akoH P® «O 3ammre mpas norpedurenei» or 07.02.1992 r. Ne 2300-1 He pacmpocTpansercs Ha
FOPUANYECKHUX JIMI] ¥ MHAWBUYaIbHBIX PEAIIPUHIMATENEH, 3aKa3bIBAIONINX WIIH MTproOpeTaromux Tosap
JUISL Hpe)alPIHHMaTeHLCKOfI JCATCIIBHOCTH.

3. HPEAMET JOT'OBOPA

3.1. Tlpoxaser obsi3yercs nepenath B coocTBeHHOCTH [lokymnaTesnst ToBap, BHIOpaHHBINH 1 0()OPMIICHHBIH
[ToxymaTenem mocpencTBoM 3akasa, a [lokymaTens 00s3yercs MPUHATh yKa3aHHBIH ToBap M OMIATUTE €T0
Ha ycnoBusax Hactosmed Odeprel. HauMeHOBaHHE, aCCOPTUMEHT, KOJUYECTBO, IicHa ToBapa, a Takxke
WHBIE CYIIECTBEHHBIE YCIIOBHS OIPENENAIOTCS Ha OCHOBaHHWM 3akasa, odopmieHHoro llokymarenem u
nonTBepkaeHHoro [Ipomasiiom.

3.2. IIpu HeoOxonumoctu [Ipoaaser opranusyer nocraBky Tosapa [TokynaTeso ¢ IPUBICUCHUEM TPEThUX
JUI] MO0 COOCTBEHHBIMH CHJIAMH, B COOTBETCTBHH C BHIOpaHHBIM [lokymarenem croco0OM JTOCTaBKU U
YCIIOBHUSIMH, COTIIACOBAaHHBIMU NIpY o(hopMIIeHnH 3aKasa.

3.3. TlpoaaBer ocTaBisieT 3a COOOM MPaBO B OJHOCTOPOHHEM IMOPSIAKE U3MEHSTh, JIOMOIHSIT, YAAIITh U
IpyruM 00pa3oM KOPPEKTHPOBATh JIFOOBIE MYHKTHI W 4acTH MyHKTOB OdepThl 0e3 mpeaBapuTenbHOTO
onoenienust [lokymarens. [Ipu sTom Takwe wu3MeHeHus: He patoT [IpomaBily mpaBa OTKa3aTtbCsi OT
WCIIOTTHEHUA 0053aTeNnbCTB 1Mo ke opopmieHHbM [lokymaTenem 3akazam.

4. AHO®OPMAILIUS O TOBAPE

4.1. Undopmamms o Tosapax, pasmemeHHas Ha Caiite, BKIIOYas W300pakeHUs, OIHMCAHUE,
XapaKTePUCTUKH, apTUKYJI, LICHY U HHBIE CBEICHHS], TIPEIOCTaBIISICTCS B LesIX o3HaKomieHus [lokynarens
n dopmupoBanus 3akaza. M3obpaxenuss TosapoB (dororpaduu, rpadudueckue MaTepuaibl) MOTYT
OTJINYAThCSl OT (paKTHYECKOro BHEIIHEro Buaa ToBapa, BkIOYas LBeT, (OpMy, YNAKOBKY WU HHBIE
XapakTePUCTUKH, YTO OOYCIIOBIIEHO OCOOCHHOCTSIMHM Iepefaud HM300pakeHHsT U TEXHUYECKHMHU
rnapaMeTpaM YCTpOHCTB. Takue OTIWYUSL HE SBISAIOTCS HEIOCTaTKOM ToBapa, €ciau HHOE HeE
MPEAYCMOTPEHO 00s3aTeNbHBIMU TPEOOBAHUSIMH 3aKOHOIATEIbCTBA.

4.2. TlpomaBenl NpPUHMMAET pa3yMHBIE MepbI ISl OOECIIEUeHUS! AaKTyaJlbHOCTH M JOCTOBEPHOCTH
nHpopmaiuu o ToBapax, pasmeriéHnoil Ha Caiite. IIpr ’TOM BO3MOXKHBI TEXHUYECKUE OIIMOKH, OMEYaTKH
WM HETOYHOCTH, BKITFOYAst yKa3aHUE LIEHbI, ONTMCaHMs Win Haiumuns ToBapa. B ciryuae BBIsIBIEHHS OIIHOOK
WM HETOYHOCTeW B mH(popMmanuu o ToBape, B TOM umcie B IieHe, [IpoiaBel BlpaBe YTOYHUTH YCIOBHS
3aka3za MO0 OTKa3aTbCsl OT €ro NOATBEPXKICHUS ¢ yBenomieHueMm llokynarens B mopsike,
MpeAyCMOTpEeHHOM Hacrtosuied OdepToi.

5. 3AKA3 TOBAPA



5.1. Odopmienne 3akaza ocymectBisiercss [lokymarenem caMOCTOSTEIBHO C HCIHOJIb30BAHHEM
¢yskiuonana Caiita Tu00 MOCPEACTBOM MHBIX KaHAJIOB JMCTAHIIMOHHOIO B3aMMOJCHCTBUS, YKa3aHHBIX
Ha Caifre.

5.2. Ilpu odopmiennn 3akaza Ilokymarenb mpegOCTaBIsiCT HEOOXOAMMBIE CBEACHHS, BKIIOYAS
IepcoHaIbHbIE AaHHbIE. [loKymarens rapaHTUPYET JNOCTOBEPHOCTb M AKTYaJbHOCTh IIPENOCTABIECHHON
nHpopmarun. [Tpemocrasisist nepcoHanbHble faHHBIE, [loKymaTens BeIpakaeT corjacue Ha uX o0padoTKy
[IpoxaBiioM B HesAX UCIIOTHEHUS HACTOSILETO IOrOBOpa B COOTBETCTBUU ¢ TpeboBaHUsIMHU DenepasibHbIil
3akoH «O MepcoHaNbHBIX JaHHBIX» U [lonuTrkoil KoHpuaeHIMaILHOCTH, pa3MeniénHol Ha CaliTe.

5.3. 3aka3 cuuraercsi oh)OPMIICHHBIM C MOMEHTA ero (huKcaIuu B 3JiekTpoHHoM cucreme [Iponasua. [Tocne
oopmiienus 3akasa [IpomaBen Hampaiser [lokynaTento yBeIOMJIGHHE O €ro MOJY4YCHHH. Y Ka3aHHOE
yBeIOMJIEHHUE HE SIBIIAETCS MMOATBEpKIeHNeM 3aKa3a, eCIM HHOe psAMO He ykazaHo [Ipogasiiom. B cinydae
orcyrcTBus y IIponasua HyxHoro konuuecrsa Tosapa ninu mogenu [Iponasen yBegomisier Ilokynarens B
TeueHue oJHoro padouero jHs. [Tokymnarenb MOKET BBIOpATh JOCTYIHBIA ToBap BMECTO 3aKa3aHHOI'O HIIH
OTMEHHUTH 3aKas.

5.4. Homep 3aka3a ykasbIBaeTcsi B TOBApHOM 4eKe, HAKIaTHOH, aneKTpoHHOH (opme 3akasza Ha Caiite n
WHBIX QopMupyembix [IpogaBIoM JJOKyMeHTaX, MOATBEpKAaommx (akT 3akaza W SBISIOUIHXCS
HEOTheMJIEMOH YacThio HacTosierd OdepThl.

5.5. Ilokymarens BIpaBe W3MEHUTH WM OTMEHUTH 3aka3 JO MOMEHTa €ro moAaTBepkaeHus lIpomasiiom
nocpenctBoM (yHkimonana Caiira b0 MHBIM CriocoOoM, mpeaycMmoTpeHHbiM [IpomaBiom. B ciyuae
M3MEHEHUs CocTaBa 3aka3a paHee opopMIIeHHBIN 3aka3 cuMTaeTcsi OTMEHEHHBIM, U (POPMHUPYETCS] HOBBIH
3aka3 Ha ycnoBusix Odeprsl, IeHCTBYIOICH HA MOMEHT €ro 0(hopMIICHHSI.

5.6. Tlpomamer; BOpaBe HampaBisaTh I[lOKymarenr0 yBEAOMJICHHS, CBS3aHHbIE C OQOPMIICHHEM,
MTONITBEP’KICHUEM U MCTIOJTHEHNEM 3akasa, mocpeactsoM Caiita, SJIEKTpOHHOHN TOYTHI, Teed OHHOM CBSI3H,
MECCEH/[KEpPOB U HHBIX JIOCTYITHBIX KaHATIOB. Takne yBeTOMIICHUS TPU3HAIOTCS IOPUANYECKA 3HAYMMBIMH.

6. IIOPAJOK PACYETOB I1O 10I'OBOPY

6.1. Ilena Toapa u croumocTs JlocTaBku ompenernstores [ Ipoxasiiom u yka3piBaroTcst Ha CaiiTe Ha MOMEHT
oopmieHms 3akasa.

6.2. Llensl, pa3meniénnbie B IHTepHET-MarasuHe/caiiTe, BKIIIOYAIOT BCE MPUMEHUMBbIE HAJIOTH U YKa3aHBI
B pyomnsix Poccuiickoit ®eneparmu. Ommata ToBapa u [loctaBku ocymiecTBisiercst B pyoisix Poccuiickoit
denepaluu.

6.3. llena ToBapa B MHTepHET-Maraszune/caiiTe MOKeT OBITh M3MeHEHa [IpomaBmoM B OZHOCTOPOHHEM
nopsizke. [Ipu aToM 1ieHa Ha yxke 3aka3zanHblil [lokynarenem ToBap U3BMEHEHUIO HE MTOIIEKHUT.

6.4. ToBap NMOMISKAT OIJIATE 32 HATHMYHBINA WM O€3HATMYHBINA pacyer.
6.4.1. OmnaTta ToBapa 3a HAIMYHBIN pacyeT OCYLIECTBISCTCS:

- IIyTEeM Iepeaayn IeHEXKHbIX cpelcTB Kyphepy [IponaBua mmm miarexxHomy areHty Ilpogasua.
- HHBIM, cOryIacoBaHHBIM CTOpPOHAMH CIIOCOOOM.

6.4.2. Onnata ToBapa o Oe3HATMYHOMY PAaCUeTy OCYIECTBIISIETCS:

- IIyTEeM OIJIaThl IJIATESKHOM KapTOH B MOMEHT OQopMIieHHus 3akaza HJIM B MOMEHT IOJNy4YeHHUs
Tosapa Ilokynarenem;

- IyTeM IepeyrcieHus Oe3HAJMUYHBIX JCHEKHBIX CPEACTB Ha pacdeTHb cuer [lpomaBma (mpu
YCIIOBUH YKa3aHUsI HOMepa 3aKasa);

- ITyTEM HCIOIb30BaHMsI AJIEKTPOHHBIX CPEACTB IUIATEXkaA.

6.4.3. PacueTsl MOT'YT OCYILIECTBIISITHCS C UCIIOIb30BAHNUEM IIJIATEKHBIX CHCTEM (TIaTEKHBIX arperatopos),
npusiekaembix [IpomaBinom. B takom cinywae obs3aHHOCTH 1O MpuEMY M 00paboTKe miiaTexeld MOryT
HCIHOJHATHCS. COOTBETCTBYIOUIMMH TPETBUMHU JINLIAMH.

7. JIOCTABKA



7.1. HOCTaBKa TOBapOB u3 I/IHTCPHCT-MaF'cBI/IHa BO3MOXKHa CJICAYIOIINMU crocobamu:

- Kypbep 10 TOpoAy (B COOTBETCTBHHM C YCTaHOBJICHHBIMH [IpoaaBuom Tapudamn);
- TPaHCHOPTHAsI KOMITaHUS (B COOTBETCTBUH C Tapr(aMu, YCTAHOBICHHBIMHU JTAHHOW KOMITAHHEH ).

7.2. TlponmaBer BmpaBe mnpemioxuTh llokymarento uHble crocoObl JlocraBku. KoHKpeTHBIE yClIoBHS
JocraBku, BKIIOYas CIoOco0, CPOK M CTOMMOCTb, ONpENeNsioTcs npu odopmiieHnn 3akaza 00
cornacoBbiBatoTcs ¢ [lokynaTeneM AOMOTHUTENBHO.

7.3. Pacxone! o JloctaBke TOBapa, €CIM OHH IIPEIyCMOTPEHBI, oriaunBaroTcs [lokymaTeneM, eciaun nuHoe
HE yCTaHOBJIEHO TpU OQOPMIICHMH W OIIATe COOTBETCTBYIOIIErO 3aKkasa u He JoBezeHo a0 [Tokynarens
rocpencTsoM uHTepderica Carira.

7.5. Tlpu JlocraBke Tomapa Ilokynarento mnepenaroTcss BCE HEOOXOIUMbIC JIOKYMEHTHI (KaCCOBBIM U
TOBapHBIA uek (MpU OIJIaTe HAJMYHBIMU), JIMOO HakIajgHas U cuer-pakTypa (IIpU OIUIaTe KapToi),
rapaHTHIHBIN TaJOH, HHCTPYKIIUIO M0 AKCIUTyaTallud — €CJIU IPETYCMOTPEHO).

Ecmu Ilokynarens He nmomyunn ToBap mo cBoeil BuHE (HarpuMep, OTCYTCTBOBAJI B COTJIACOBAHHOE BPEMS
o Mecty nonydenust Tosapa), a JlocraBka matHast, To [Tokynarens o0s3an omatutsk JloctaBky ToBapa.
[ToBTOpHAas MocTaBka Takxke oraynBaercs [lokynarenem.

7.6. Ilpu momyuenun Tomapa Ilokymatens o00si3aH MPOBEPUTH BHENTHUN BUJ, KOMIUIEKTHOCTh H
coorBercTBue ToBapa 3akazy. [lommucanue NOKyMEHTOB O NpuéMKe JHOO (aKkTHUEcKoe IMONydeHue
ToBapa 6e3 3asBIEHHBIX 3aMEUaHWi MOATBEPKAAET, 4TO ToBap MoydeH B HAJJIKAIEM COCTOSIHUH U B
TOJTHON KOMILIEKTAIIUH.

7.7. TlokynaTenb BOpaBe OTKa3aTbcsd OT ToBapa B MOMEHT €ro IOJIY4EHMs B IOPSJIKE U Ha YCIIOBUSX,
MpeayCMOTPEHHBIX Hactosmie Odeproit u 3akoHomaTeaILCTBOM Poccuiickoit denepariuu, BKIIOUYas
rosiokeHus 3akoH PO «O 3ammuTe mpaB mOTpeOUTENEH.

8. IPABUJIA BO3BPATA TOBAPA U JIEHEKHBIX CPEJICTB

8.1. IlokynaTenb MOXKET BEpHYTH ToBap HaJIeKAIIEr0 Ka4ecTBa B TCUCHHE 7 (CEMH) JHEH, HE CUUTAs THS
ero MoKYyIKH, 10 aJipecy, ykazanuHoMmy lIponaBmom mytem HarpasiieHHs ToBapa ¢ HCIIONb30BaHUEM YCIyT
TPaHCTIIOPTHBIX KOMIIaHHUH, KyphepCKUX CiIy:k0. Orurata TpaHCIIOPTHBIX PACXO00B OCYIIECTBIISIETCS 3a CUET
[oxymarens. O6MeH u Bo3Bpat ToBapa Ha/uIeKaIIero KauyecTsa MPOBOANTCS, €CIIM YKa3aHHbBIM ToBap He
ObLT B yrIOTpeOIeHNH, COXpaHEeHbI €r0 TOBapHBIN BH/I, TOTPEOUTENHCKHE CBOMCTRA, MIIOMOBI, (haOpHUIHbIe
SIPJBIKA, a TaK)Ke WMEETCS TOBAPHBIM WM KacCOBBIM HYeK JMOO0 WHOW MOATBEP)KIAIONIHH OIUIaTy
ykazanHoro ToBapa moxymeHT. OtcyrcTBue y [lokymaTens ToBapHOTO MM KaCCOBOT'O YeKa MO0 MHOTO
MONTBEP)KIAIONIEro orlaTy ToBapa JJOKyMEeHTa HE JIMIIAeT €ro BO3MOXKHOCTH CCBUIAThCA Ha
CBUJETENbCKHE MoKa3aHus. Bozspat ToBapa B Cpokw, IpeayCMOTPEHHBIE JaHHBIM ITYHKTOM, BO3MOYKEH,
ecnu [lokynaTenem BrICTynaeT PU3NIECKOE JHIIO.

8.2. ToBap HeHaaneKamero KayecTBa MOXKET OBITh 3aMEHEH Ha aHAJOTWYHBIH ToBap HaajIeKamiero
KadecTBa MO0 Bo3BpamieH [Ipomasity. B manHoMm ciywae pacxomel mo octaBke ToBapa oruraumBaer
[Iponasen. O6men ToBapa mpou3BoAMTCS ITyTeM BO3BpaTa ToBapa HEHAUIEKAIIETO KauecTBa 1 TPOJaKH
HoBoro ToBapa Tonbko mocie mposeaeHus: [IpomaBnom mpoBepku KadecTBa ToBapa. B sTom ciryuae
CTOPOHBI PYKOBOJICTBYIOTCS HOpMaMu 3akoHa PD «O 3amure mpaB motpeOuTeneii.

8.3. Ilpuaumas ycioBus Hacrosier odeptsl, [lokynarens NOATBEPKAAET, YTO O3HAKOMIIEH C IEPEUHEM
TOBapoOB, HE MOUISKALIMX BO3BpAaTy U oOMeHy, yrBepkaeHHBIM IloctaHoBnennem IlpaButenscrta PO
Ne 2463, n oco3HaeT, 4T0 MPUOOPETEHHBIH TOBap (MUILEBas MPOLYKIUS — CYHIEHBIE MOPEIPOAYKTHI B
KaIlCYJIbHOH yIaKOBKE) HE MO UIEKUT BO3BPATy HAJICIKAIIEr0 KauyecTBa MOCIIE €ro MOJIyYeHHS.

8.4. IIpu obnapyxenuu B ToBape kakoro-im6o Hexpocratka [Iponaser Bipase norpedoBath y [lokynarens
MPEAOCTaBUTH (POTO:

- TOBapa,
- 3asBJICHHOI'O ,Z[Cq) CKTa,
- YIIAaKOBKH;



- WHBIC CBEJICHUS, HHPOPMALIUIO, MaTepUAIIbl, KOTOPBIMH MOXET pacronarats [lokymarenb ucxos
u3 (akra npuodperenus Tosapa.

8.5. Ecim y [okynarenss BO3HMKIM CIIOXHOCTU ¢ TpHoOpereHHbIM y [IpomaBua ToBapom, oH MOXKeT
obpatuthces k [IponaBiy mo agpecaM 3J1eKTPOHHOM MOUTH U Tenedonam, ykazanuelM Ha Caiite. Tyna ke
MPEAOCTABIISIOTCS (hoTOMATEPHAIBl C 0OHAPYKEHHBIMU HEJJOCTATKAMH.

8.6. [Tpu npueme Tosapa ot [lokynarens BbiiaeTcst akT npuema Toeapa no ¢popme [Iponasia.

8.7. Bosspar Ilokynartento AeHEXHBIX CPEICTB 3a TOBAp Ha/JIEXkKAIIEro KauecTBa MPOU3BOAUTCS IOCIe
ocMoTpa M npueMku ToBapa mnpencraBurenem IIponasuna, npu ycnoBuu 3anonHeHus Ilokynarenem
COOTBETCTBYIOIIEro 3asdBieHus. Bo3Bpart geHexHbIX cpeacTs [lokymnaTento Mpou3BOAUTCS B COOTBETCTBUU
C JCUCTBYIOIINM 3aKOHOJATEeNHCTBOM P®D, HO B mobOoM ciydae He mo3nHee 30 KajdeHIapHbIX JHEH CO THS
MTOJTy4eHHsI COOTBETCTBYIOLIETO 3asBieHns [lokynaTens B MUCbMEHHOM BHJIE UJTH T10 3JIEKTPOHHOMN ITOUTE.

8.8. Bosspar Ilokynarento HEHEXKHBIX CPEICTB 3a TOBAp HEHAJUISKAIIEro KadecTBa IIPOU3BOAUTCS B
COOTBETCTBHUU C MojokeHusiMu 3akona PO «O 3ammre mpas moTpeduTenein».

8.9. ITokymaTenb HeCeT OTBETCTBEHHOCTD 3a JJOCTOBEPHOCTh YKAa3aHHBIX UM B 3asIBIICHUU PEKBU3UTOB IS
BO3BpaTa JICHEKHBIX CPEJICTB.

8.10. Ilponaser; He mpuHMMAaeT NpereH3uu 1o Towapy, ecnu npu npueMke [lokymarens MPOU3BOIMI
BCKpBITHE YITAKOBKU U 0cMOTp ToBapa ¢ MOANMCAaHUEM COOTBETCTBYIOIEIO TOBAPHOIO YEKA B CIIydasX:

- oTcyTcTBUA ToBapa B yIakoBKe, IpH ero Bo3Bpate [lokymarenem;

- HaJIN4YKs BHCITHHUX MEXaHUYECKUX HOBpG)KZICHHﬁ;

- HEKOMIIJIEKTA;

- OTCYTCTBHE TapaHTHIHOTO TAJIOHA;

- ecIli TOBap MOBpexaeH 1o BuHe [lokymarens niam B KadecTBe BO3BpaTa Iepefan ToBap HE TOT,
KOTOpBIX ObLI proOpeTeH B HTepHEeT-Mara3uHe.

9. TAPAHTUSA

9.1. IlpomaBer HeCeT OTBETCTBEHHOCTD 32 HEMOCTATKH, OOHAPYKEHHEIC B ToBape B TCUCHIE TAPAHTHIHOTO
CpoOKa.

9.2. T'apaHTHITHBIN CPOK yCTaHaBIMBaeTCs B 3aKa3e WM TapaHTHWHOM TajoHE. Y CJIOBUS TapaHTHH H
TapaHTHITHOTO 00CTYKUBAHUS OMPEENIIOTCS N3roToBuTeneM win IIpogasom.

9.3. TpeboBanwus, 3asBieHHbIe [loKymareneM M0 WCTEYEHWH TapaHTUHHBIX CPOKOB, PACCMATPHUBAIOTCS
[IpoxaBiiom B mopsiiKe, yCTAHOBICHHOM 3aKOHOATEhCTBOM.

9.4. B rapanTuitHOM 00CITY)KUBAHUU MOXKET OBITh OTKA3aHO €CIIH:

- [ToBpexnensl kKakue-1r00 3alUTHBIE 3HAKA (OTMETKH, TIIOMOBI) 3aB0/1a/(hUPMBI —M3TOTOBHUTEIIS.
- [TpucBoenHsle 3aB0JOM/(pUPMOI H3TOTOBUTENIEM CEPHITHBIE HOMEpa MM MapKHPOBKa U3/IENUS HE
COOTBETCTBYIOT CBEICHHSM, YKa3aHHBIM B TAPAaHTUIHOM TaJIOHE.

- [Mpoxykums moasepraiach PpEMOHTY JIMIIAMH MM OPTaHH3AIMSIMH, HE MMEIOIINMH Ha 3TO MPaB U
COOTBETCTBYIOIIMX JIMIIEH3UH, a TAKKE COOTBETCTBYIOLIMX HOPM IO TEXHHKE 0€30acHOCTH.

- JledeKThl BBI3BaHBI W3-32 MPUMEHEHUS TOBapa C LENbI0, HE COOTBETCTBYIOIICH YCTaHOBIICHHON
cepe mpuMeHeHHs TaHHOTO TOBapa, YKa3aHHOM B TEXHMYECKOW MHCTPYKLIUH WM B PYKOBOJICTBE IO
IKCILTyaTalru.

- [MoBpexaeHue u3aenus MPOU30IUIO C HApyIIEHUEM MTPABHII ¥ YCIOBHI MCIOIB30BAHUS

- [MoBpexxnenne ToBapa NpPOM3ONLIO BCIEACTBHE IMPUPOTHBIX CTHUXMA. K KOMM oOTHOCSATCS:
HaBOJIHEHUS, TOXKAPBI, 3EMJICTPSICEHNST U MPOYHMX CUTYallMH, BKIIOYasi OBITOBBIE (PAKTOPHI, KOTOpPBIE HE
MOryT 3aBuceTh oT [Iponasua.

- ToBap npu BU3yaIbHOM OCMOTPE UMEET ANEKTPUUYECKUE H/UITH MEXaHUUECKHE TTOBPEKICHHS.

- [loBpexknenue ToBapa BOSHMKIO M3-3a IMONAJaHUsl BHYTPb W3JEIHS MOCTOPOHHHUX IPEIMETOB,
XKHUJIKOCTEH, HACEKOMBIX WJIM KUBOTHBIX, PA3JIMYHBIX CTOPOHHHUX BEILLECTB.



10. ”THTEJUVIEKTYAJIBHASI COBCTBEHHOCTD

10.1. Bee o0bekThI, pa3memiénnbie Ha CaldTe, BKIIOYask TEKCThI, N300paKeHus], rpauuecKue 3JIEMEHTHI,
IW3aifH, NpOrpaMMHBIA KoOA, ©0a3bl [aHHBIX, JOTOTUIIBI, TOBAPHBIE 3HAKW M HWHBIE PE3YJIbTATHI
WHTCIUICKTYaNbHOW  JIGSITENBHOCTH M CPEACTBA  MHIMBHUAYyaJH3alldd, SBISIIOTCS  OOBEKTaMH
HCKITIOYUTENBHBIX 1paB [IpoaaBia 1100 NCTIONB3YIOTCS UM Ha 3aKOHHBIX OCHOBaHUSIX.

10.2. HUcnonw3oBanue martepuanoB CailTa, B TOM 4HCI€ HMX BOCIPOU3BENEHHUE, PaCIpOCTpaHEHHE,
nepepaboTKa, JIOBEICHHE JI0 BCEOOIIEro CBEICHUS, a TAKKE MHOE MCIIOJIb30BAaHUE JIFOOBIM CIIOCOOOM,
JIOTYCKAETCs TONBKO C MPEABAPUTEIBHOTO MUCHBMEHHOTO coracus IIposaBia.

10.3. 3anpemaercs wucnonbp3oBanue CaillTa W ero coAepkKUMOro B IEIsIX, NPOTUBOPEUAIINX
3aKoHOAaTeNbCTBY Pocculickoin deneparuu, a TaKKe JEHCTBUS, HAIPaBIECHHbIC HA HApYyLICHUE IPAB U
3aKOHHBIX MHTEpecoB [IpoiaBua u TPETbUX JIUILI.

11. KOHOUJAEHHUAJBHOCTD
11.1. TIponaBer rapaHTHpyeT COXpaHeHHe KOH(PHUICHIIMATBHOCTH B OTHOIIEHUH JaHHBIX 0 [lokynarerne.

11.2. HWuTtepHer-mara3uH ocTaBiisieT 3a co0Oi TMpaBO MPEKpaTuTh AOCTyl B JIMuHBIA KaOMHET |
3a0JIOKHPOBAThH W/WIIM aHHYJIUPOBATh PETUCTPAILIMIO Oe3 TpeBapUTEILHOTO yBeaoMieHus [lokynaTens u
HE HeceT HUKaKOW OTBETCTBEHHOCTH 32 IPEKpaIleHue I0CTyIa K CBOUM ceprcaM. [1pu aTom nadopmarmst
[Mokynarenst yHUUTOXKAETCS, & €r0 PETUCTPAIUS AaHHYITHPYETCSI.

11.3. B cnywae HnHapymenus Iloxymatenem ycmoBmii nHacrosmeldr Odepter, I[lpomaBenm BmpaBe
MPUOCTAHOBUTL COTPYJHHUYECTBO W/WiM moyb3oBaHue CalTom paHHoMmy Ilokymarenio 10 MOMEHTa
yctpaneHus [lonp3oBareneM JOMYUIEHHBIX HAPYLIEHWI M BO3MEILEHUsI IPUUUHEHHBIX [IponaBiy Takum
HapyIIeHHEM YOBITKOB B TIOJTHOM O0OBbeMe.

11.5. TlpomaBem wWMeeT TIPaBO BPEMEHHO NPHOCTAHOBUTH pabory Calita 10 TEXHUYCCKUM,
TEXHOJIOTUYECKUM WJIM WHBIM TPUYMHAM — HA BPEMs YCTPaHEHUs TaKUX MPUYUH C MPENBapUTEIHHBIM
yBenomiienrneM [lokymaTeneii nimu 6e3 Takoro yBEIOMIICHUS.

12. OTBETCTBEHHOCTBb CTOPOH
12.1. IlpomaBelr He HECET OTBETCTBCHHOCTH:

12.1.1. 3a mocTOBEepHOCTH MaHHBIX, YKa3aHHBIX [ lokymarenem mpu peructpanuu u 3akasze ToBapa, a Taxke
3a mpoxaxy u [locraBky ToBapa BcieacTBue ykazanus [lokymarenem HeTOCTOBEPHBIX CBEJIEHHH O cebe.

12.1.2. 3a pneicTBUS CMEXKHBIX CIYXO W CEpBHUCOB, HCIIONB3YEMBIX IS IPEIOCTABICHUS YCIIYT
[Mokymnatento, HO He mpuHAAIeKanmx [IpomaBiry: GaHKOB, MOYTOBBIX CIYKO, MHTEPHET-TIPOBANIEPOB,
eMeHJII-CepBUCOB, TUIATEKHBIX CHCTEM U T.I.

12.1.3. 3a mo6bie pacxozs [lokymarens, mpsmoit 1100 KOCBEHHBIH yIiepO, KOTOPHI MOXKET OBITh HAHECEH
[lokynarento B pe3yibTaTe HMCIOJIb30BAHMS WM HEBO3MOXKHOCTH MOJIb30BaHUS yciayramu VHTepHer-
MarasvHa ¥ IOHECEHHbIM B pe3yibTaTe OMMOOK, MPOITyCKOB, IEPEPHIBOB B padoTe, yaajeHus (aiios,
n3MeHeHus! (DyHKUuH, 3aaepKek B padoTe MpH nepenade MaHHBIX M T.II., CIYYMBIIMXCS HE 110 BUHE
WNHurepuer-marasuna.

12.2. 3aka3 moxxeT ObITh aHHYIMpOBaH [IponaBiiom, eciin 3aka3 He BpyueH Kinuenty He no Bune [Ipogasua
B TeueHHe 3 (Tpex) AHEH ¢ MOMEHTa MepBOM HeylauyHOW MOIBITKUA BpydeHHs. B ykazaHHOM ciydae 1o
HCTEYCHUH MTPEAYCMOTPEHHOI0 HACTOSIINM ITYHKTOM cpoka IIponasert BiipaBe 0TKa3aThCs OT UCIIOMHEHUS
o0s13arenbeTB 1o HacTosmemMy Cornamenuto 0e3 yBenomwiienus [lokynarens.

12.3. Ucnonb3oBanue CailTa JOMYCKAETCs TOJNBKO COBEPIICHHONETHUMH Juuamu. [lokymarens HeceT
OTBETCTBEHHOCTH 32 IIt000e (1axke 06e3 ero paspernieHus) UCTI0Ih30BaHNE HECOBEPIICHHOIETHUM YIETHOM
3anucu B IHTepHeT-Mara3uHe, a TakkKe 3a Bce JEHCTBUS, COBEPIICHHbIE HECOBEPILIEHHOIETHUM Ha Caiire.

13. YPET'YJIUPOBAHHUE CIIOPOB

13.1. B cny4yae BO3HMKHOBEHHSI JIIOOBIX CIIOPOB MJIM Pa3HOIJIACHH, CBSI3aHHBIX ¢ ucnoiaHeHneM OdepTsl,
[oxynarens u Ilponaser npunoxkaT Bce yCUIus AJIs UX pa3pelleHns MyTeM MPOBEIEHUS TIEPEroBOPOB,



paccMoTpeHus Kao0, MpeTeH3uii Wi nHeIx odpamenuit [lokynarens. [Iperensun [lonp3oBaTenu Bnpase
HampaBUTh Ha ajpeca 3JEKTPOHHBIX IMOYT, KOTOpble yka3zaHbl Ha CaliTe WM Ha ajpec perucTparuu
[Iponasna B nuceMeHHOM Buje. Cpok paccMOTpeHus NpereH3uii coctapiser 10 KaneHnapHbIX THEH.

13.2. Eciz ciopsl He OyyT pa3pelieHbl yTeM MeperoBOpoB, TO OHH TOJISKAT Pa3pelICHUO B TTOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM PD.

14. OCOBBIE YCJIOBUSA. ®OPC-MAKOP

14.1. Tloxynatens u [IpomaBenr OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 334 YaCTUYHOEC WIJIM TOJHOE
HEHCIIOJTHEHUE 00s13aTeNbcTB 10 JaHHOMY COrjameHuio, eclid 3TO SIBUJIOCH CJIEICTBUEM COOBITHIH
Yype3BbIYAHOr0 xapakrepa ((opc-maxop), koropeie mpousonum mocie akinenta Odeptel. K Takum
MIPOMCUIECTBHSIM OTHOCATCSI 00CTOSITEIHCTBA HEMPEOAOIMMON CHITbI, KOTOPBIE HU OJIHA M3 CTOPOH HE MOTJIa
MIPEIBUIETh WM MPENOTBPATUTH Pa3yMHBIMH MEpaMu: HaBOJHEHHMS, MOXKaphl, 3€MJIETPSACEHUS, MaIeHHe
METEOPHTA, B3PBIBBI, INTOPMBI, SMUJAEMUN W HMHBIE SIBICHUS MPUPOJABI, a TaKKe BOEHHBIE JIEHCTBUS,
TEPPOPUCTHUECKUE aKThI, aKIIUU TPAYKAAHCKOTO HETTOBUHOBEHUS U T.I1.

15. CPOK JJEMCTBHUS JOT'OBOPA

15.1. JloroBop nmeiicTByeT 40 MOTHOTO HCTIONHEHUST CTOPOHAME CBOMX 00SI3aTENIbCTB, BKIIIOUAS Mepeaady
Tomapa Iloxymartento u omnaty ToBapa, a TakKe UCIOTHEHUE UHBIX O0SI3aHHOCTEH, MPEIyCMOTPEHHBIX
Hacrosmiei OdepToit u 3akoHOmaTENBCTBOM Poccuiickoit deneparium.
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