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INPABUJIA OKA3BAHUA YCIIYT
1. OBIIHUE MOJOXEHUS

Hacrosmme IlpaBmna okazanust ycnyr (manee — «[lpaBuna») ompenensroT yCIOBUS U TOPSIAOK
OKa3aHUs IUIATHBIX YCIYr B cepe HOpHIUYECKOro OOCIYKUBAHUs, BKIOYAs, HO HE OrPaHUYMBASCh:
KOHCYJIbTAIIMH, O3HAKOMJICHHE C MaTepuajlaMu Jieia, TOJAr0TOBKa K CyA€OHOMY 3aceaHuIo,
cOOp TOKyMEHTOB (JIOKA3aTeNbCTB), y4dacTHE B CyICOHBIX 3aCEIaHMsIX, COCTaBIICHUE
X0JIaTalCTB M 3asBJICHUM, COCTABJICHUE KaJI00, BOBPAKEHUMN., a TAK)KE HHbIE YCIYTH HACEICHUIO,
BBITEKaromme u3 JIoroBopa BO3ME3THOIO OKaszaHus yciayr (JloroBopa mopydeHws ), 3aKITIOYEHHOTO

Mexay McnonauTteneM u 3aKa3qyuKkoM.

3aKiTioueHNEM JOTOBOpa 3aKa3dWK IMOATBEPXKIACT, YTO O3HAKOMJIEH ¢ Hactosimumu [IpaBuimamu B

IIOJTHOM O6’LéMe, IMOHMUMACT U IPUHUMAECT BCE N3JIOKCHHBIC B HUX YCJIOBUA .

[IpaBwita pa3paboranbl Ha ocHoBaHuHU [ paxkaaHckoro koaekca Poccutickoit denepanuu (nanee — «I'K
P®»); 3akona PO ot 07.02.1992 1. Ne2300-1 «O 3ammre mpaB morpedburenein» (manee — «3akor «O
3aluTe MpaB mnoTpedutenel»); IlpaBun ObITOBOro oOCHTyXMBaHHMS HaceleHus B Poccuiickoit

Oeneparuu, yrBepkaeHHBIX [loctanosnenneM [IpaBurenscta PO ot 21.09.2020r. Nel514.

HpaBHna 00s13aTETBHBI JJIsL CO6J'IIOZ[CHI/I}I U HCIIOJIHEHUA BCEMHU COTPYAHUKAMHU HUcnomautens u

3akazunkamMu (3aKazduKaMu), 3aKII0YUBITUMHI JlOrOBOp OKa3aHUs YCIyT (BBITOIIHEHUS padoT).

[IpaBwia Moryt OBITh M3MEHEHBI 0€3 KaKOro-jiubo creruanibHOro ysemomicHus. HoBble pemakuuu

[IpaBui BCTymarT B CHIIy C MOMEHTA UX pa3MelieHus B cetd MIHTepHeT Ha caiite McionHuTens.
2. TEPMHUHBI U ONIPEJAEJIEHUS

«3aka3zyuKk» — TPaKIAHWH, WMCIOMWA HaMepeHHWe 3aKa3aTh, JHOO 3aKa3bIBAIOIIMMA, JHOO
WCTIONB3YIOIUI Y CIIyrd MCKIIOYUTEIBHO I JIUYHBIX, CEMEHHBIX, JOMAIIHAX W WHBIX HYXI, HE

CBA3AaHHBIX C OCYHICCTBIICHUEM HpC,I[HpHHI/IMaTGJIBCKOﬁ JACATCIIBHOCTH,

«Ucnoannrtenb» — «bpelkuH Muxann AnekcaHAPOBHY», BCTYHNAIOMMA C 3aKa3dyukoM B

MPABOOTHOIIICHUS 110 OKa3aHWi Yciyr (BbIMOIHEHHS paboT) B cdepe ObITOBOrO OOCTY)KHBAHWS,

BBITCKAIOINEC U3 JO0IrOBOpPa OBITOBOIO noAapsijia 1 JOroBopa BO3ME3IHOIO OKa3aHUs yCIIyT,

«Ycayra/PaboTra» — 310 netictBue (KOMIUIEKC AEHCTBUI), KoTopoe coBepmiaer lcmomHutens B
HWHTEpecax M 10 3aKa3zy 3aKa3uhKa B LIENSIX, A1 KOTOPBIX YCIyra TaKoro posia oOBIYHO MCIOJIB3YeTcs,
0o oTBedarollee LelsIM, O KOTopbiX McmonHuTens ObUT MOCTAaBICH B M3BECTHOCTh 3aKa3UMKOM IIPH

3aKIIIOUCHHUU BO3ME3JHOI'O JOTr0OBOpaA.

3. HOPAJAOK OKA3AHUA YCIYT
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Yenyru npenoctaBinsitoTes VcnonHuTeneM Ha OCHOBaHHMHM TepedHst Y ciyr (pabot), yTBep:KAEHHOTO

Hcnonnurenem u pa3M€IIIéHHOl"O B JOCTYIIHOM JJIsA 3aka3zuuka MECTEC, a TAKXKC Ha caiite Mcnonmaurens.

Oxazanue Yciyr (BeimonHenue Pador) ocymiectpiisiercss VicnonHUTENEM B COOTBETCTBUU C YCIOBUSIMU
3akimou€HHoro  JloroBopa,  JelCTBYIOIIMM  3akoHoAaTenbcTBOM  Poccuiickoit ~ denepainuuy,
MNPUMEHHUMBIMH TEXHUYCCKUMU CTaHAAPTAMU U NNOPAJAKOM, YCTAHOBJICHHBIM HACTOAIIUMU HpaBI/IJIaMI/I.

JloroBop MOKeT 3aK/IH04aThCs KaK B YCTHOM, TaK M B MUCBMEHHOM (opMme.

JloroBop cumTaercs 3aKI0YEHHBIM B YCTHOM (DOpME C MOMEHTA JIOCTH)KEHUS CTOPOHAMH B3aWMHOTO
corjlacusi MO BCEM CYIIECTBEHHBIM YCJIOBHSIM, YTO MOXET IPOUCXOIUTH IOCPEICTBOM JIMYHOTO
o0111eHus1, TelIe)OHHBIX ITePErOBOPOB, 0OMEHA 3JIEKTPOHHBIMU COOOIICHUSIMHM, BKJIFOUAs MECCEHDKEPHI,

JIN00 MHBIMH CIIOCOOAMHU, TTO3BOJISIOIIMMHU OJTHO3HAYHO 3a()UKCHPOBATH BOJICU3bSIBICHUE CTOPOH.

JloroBop cumTaercsi 3aKIIOYEHHBIM B NMMCHMEHHON (hopMe MpH MOANMCAHUHM CTOPOHAMH JOKYMEHTa,
oopmiieHHoro o ¢opme, yreepxaéHHoN VcrmonHuTeneM, B ABYX 3K3eMILISAPax, OJUH U3 KOTOPBIX
nepenaéres 3akasuuky, a Bropod ocraércs y Hcmomuaurens. [Ipu HEOOXOAMMOCTH ITOTOBOP MOXKET

OBITh 3aKJII0YEH B JIEKTPOHHOH (hOpME B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOIAaTEIbCTBOM.

[pu 3akmoveHnn JOroBopa, 1mo TpeboBaHUIO 3aka3urka VICIOMHUTENb MPEAOCTaBIsET B JOCTYITHON
(dopme mHGOPMAITHIO 00 OCOOEHHOCTSX HCIIOJHEHHS YCIyrH (BBIMOMHEHHS PAaOOTHI), B TOM YHCIIE

CIIE/TYIOIIINE CBEICHUS:
— MudopMmariys 0 KOHKPETHOM MacTepe, IPeaoCTaBIIsoneM Y ciayry (padoTy);

— NHadopmanns o6 wuCmonb3yeMblXx MaTepuanax, WHCTPYMEHTaX M TpHeMax OKa3zaHus Y CIyT

(BBITIOTTHEHMS PAbdOT);

— [pyrue cBenenus1, OTHOCAIINECS K IPEIMETY AOTOBOPA.

I'padmk pabots! McromauTens n pa3MmemniéH Ha caiite McrmomHuTens 1 Ha HHPOPMALMOHHOM CTEHE B

JOCTYITHOM JUTsI 3aKa34nuKa MecTe.

MectoMm npenocTaBiieHUst Y CIyr (BBIIOJIHEHHS paloT) siBisieTcss MecTOHaxoxaeHue Mcnomnurens, a

TaKXX€ HHOC MECTO, COINIAaCOBAHHOC CTOPOHAMHU, BKJIIOYasA MECTO HaXOXICHUSA 3akazumka.

Ilo TpC6OBaHI/IIO 3aka34yuKa Wik HHOTO JI1a, OorJjiaTUuBIICTO YCJ'IYFI/I, Hcnonnurens BbIAACT JOKYMCHT,

MOATBEPXKAAIONINH omyaty Y ciyr (pador).

[IpenBapuTenpHbIE CPOKU OKa3zaHUs YCIyr (BeIMOMHEHUsT PaboT) MOBOASTCS 10 CBeleHUs 3aKazuuka
0 3aKIoYeHHus JoroBopa. JlocpouyHoe WCIONHEHWE JIOMYyCKAaeTcs TMpH IPEABAPUTENHLHOM

YBCAOMIJICHUH 3aka3Juka.



3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

Hcnonnutens 00s3aH 0ka3ath YCIyry (BBIIOIHUTH PabOTy) B CPOKH, IMPELyCMOTPEHHBIE JOrOBOPOM

00 okazanuu Ecnyr (BeIoaHEHHH padoT).

Cpoxku okazanust ¥Ycnyr (BbinmonHeHus: PaboT) MOryT ObITh U3MEHEHBI B CITyYasx:
— BBISIBJICHHS JIOTIOJIHUTENBHBIX 00bEMOB, HE YCTAHOBICHHBIX MTPU 3aKIIOUEHUH JI0TOBOPA;
— 3aJiep’KeK OCTaBKH HEOOXOJMMBIX YacTel M MaTepHaioB, 000py10BaHUS;

— HACTYIIJICHUA O6CTO$IT€J'H)CTB, HEC 3aBUCAIIHNX OT Ucnonaurens (B TOM YHCJIE OOCTOSITEILCTB

HEMPEOI0IMMON CHITBI, IEHCTBUM TPETHUX JIUII U TIP. );

— IPUOCTAaHOBKM OKa3aHWs Yciuyr (paboT) MO OCHOBAHMSM, YCTaHOBJIEHHBIM HACTOSIIUMHU

ITpaBunamu.

B YKa3zaHHBIX CiIydadX CpOK MCIOJHEHUA MOMICKUT TIEPEHOCY MNPOIMOPHHUOHAIIBHO BPEMEHU

IIPUOCTAaHOBKH.

Hndopmarnus 00 n3MEHEHHH CPOKOB UCTIOTHEHHUS Y CIIyT (BBIMIOJIHEHUS PadOT) M MHBIX CYIECTBEHHBIX
00CTOATENBbCTBAX HAIPABIAETCS 3aKa3uMKy MOCPEICTBOM COTJIACOBAHHBIX CTOPOHAMH KaHAJIOB CBS3H,
BKITIOYas TeneOHHBIE 3BOHKH, 3JIEKTPOHHYIO mouTy, Meccenmkepnal (WhatsApp, Telegram u npyrue),
100 UHBIMU CIIOCO0aMHU, TIO3BOJISIIOIUMHU ITOATBEPANUTE (aKT U BpeMs OTIIPaBKH yBeJoMiIeHUs. Takoe
YBEIIOMJIEHUE CUMTAETCS HAJUISKAIIMM U JOCTaBIEHHBIM C MOMEHTa €ro OTIPAaBKH, €ClIM HHOE He

MoATBEpKAaeTcs 3aKa3diMKOM WA HE MPETyCMOTPEHO IOTOBOPOM.

Hcnonaurens obOecneunBaer COXpPaHHOCTb HMYIICCTBA 3aka3zunka IIpHU  BBIIIOJIHCHHUHN chyr

(BBIONTHEHHH PAOOT) € y4ETOM Crieln(BHUKN BUAA YCIYT U HCIIOIb3YEMbIX TEXHOJIOTHIA.

OxaspiBaeMble  Ycimyrd (pa®oTbl) BBIIONHSIOTCA B CTPOTOM COOTBETCTBHH C TpeOOBaHUAMH
JEelCTBYIOIIEr0 3aKoHonatenbcTBa Poccuiickoii ®enepanuu, AEHCTBYIOUIMMU HOPMAaTHBHBIMU
MPABOBBEIMHU  aKTaMH, TEXHUYECKMUMH perllaMeHTaMH, CTaHAapTaMd OTpacid W BHYTPEHHHUMU

TEXHOJOT'MYECKUMU JOKYMEHTAMU Hcnonaurens.

IIpu okazanum VYcayr, KOTOpble MOT'YT MOBJIUATH Ha 3I0POBbE 3aKka3zuuka, VCIONHUTENh YYUTHIBAET
MIPOTUBOINOKA3aHUsl W HHAWBUAYaJbHbIE OCOOEHHOCTH 3akazuuka, HH()OPMHPYET O BO3MOXKHBIX

PpUCKax U OTpaHUYICHUIX.

VYenyru  (paboTbl)  XapaKTEpU3YIOTCS  MOKa3aTelssMH  (YHKIMOHAJbHOCTH, OE30MacHOCTH |
skojornyHocTd. [lokasarenu (pyHKIMOHAJIBHOCTH YCTaHABIMBAIOTCSI HOPMATUBHBIMH JIOKYMEHTaMH

Ha KOHKPETHBIN BUJ YCIyT (paboT) ¢ yueToM NoKeNIaHui 3aka3unka.

KauecTBo 1 0€30IMacHOCTh OKa3bIBAEMBIX chyr 00ecreunBaOTCI B COOTBETCTBUH C Tp€6OBaHI/I$IMI/I

3akoHOzaTenscTBa Poccuiickoit Denepanmu, BkIrouas 3akoH «O 3ammre mpaB MOTpeOUTENEi»,
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[locranosnenue IIpaButensctBa PO Nel514 ot 21.09.2020, a Takke NpUMEHUMBIMU CTaHAApPTaMU U
HopMaTuBamMu otpaciu, Takumu kak [OCT P 52113 u T'OCT P 59400. TpebGoanus
pacIpoCTpaHsIOTCS Ha BCE ATAlbl OKa3aHWs YCIYT — OT MOATOTOBKM M 3aKIIIOYEHHUS JOroBopa 10
BBITIOJIHEHUSI Pa0bOT M, TP HEOOXOMUMOCTH, XpaHEHHS, YIIaKOBKH, TPAHCIIOPTHPOBKU U YTHIIU3AIHH.
Ucnonautens mpumeHsier cepTU(UIUPOBAHHBIC MaTepHallbl, TEXHOJOTHH W METOABI, a 3aKa3uhK

00s13aH cOOJIOJaTh YCTAHOBIICHHBIE MTPAaBUJIa U PEKOMEH IAIHH.

HcnonauTens MOATBEPXKAAET, YTO MOMEIICHHS, MpeAHa3HAUYEeHHbIE Ui NpuUéMa W OoQOpMIICHHS
3aKa30B, a Takxke paboure 30HBI O0ECICUMBAIOT HEOOXOAMMBIC YCIIOBUS il O€30MacHOro u

Ka4eCTBEHHOI'0 OKa3aHUs Y CIIyT.

Hcnonaurtens NMOATBEPKAAET, YTO HHCTPYMEHTHI, MATEPUAIIBI, KOMILJIEKTYIOIIUE U TEXHOJIOTHYECKOE
o0opy/moBaHHWe, TpPUMEHsSEMble TpPH OKa3aHWW YCIayr (BBIONHEHWH pPaboOT), COOTBETCTBYIOT

Tpe6OBaHI/I$IM HOPMATHUBHBIX JOKYMEHTOB U PEKOMEH JallUAM HpOHSBO}IHTCJ'IGfI.

3aKa34rK UMEET MPaBO OCYMIECTBISATH KOHTPOJIb 32 XOJA0M OKa3aHHs YCIyT (BBITONIHEHUS padoT) 6e3
BMCIIATCIILCTBA B HpO(i)eCCI/IOHaHBHI)Ie METO/JbI, TEXHOJOIrMYECKUE IMPOUECChI U OPraHU3aAllMOHHBIC
pemenust Ucnomaurens. [lomyck 3aka3unka Uiy ero mpeacTaBuTeIe Ha TEPPUTOPHUIO U B TOMEIICHNUS,
T'JIe OKa3bIBAIOTCS Y CIYTH, BO3MOXKEH TOJBKO IO TIPEIBAPUTEIBHOMY COMIACOBAaHUIO ¢ McnomHuTENEM,
B COMPOBOX/ICHUH YIOJHOMOYEHHOTO COTPYJHHKA VICTIOTHHTENS U ¢ COOMIOIEHHEM BCeX TPeOOBaHUIA

TEXHUKHU 0€30MaCHOCTH ¥ BHYTPEHHUX NIPABUII OPTraHU3aINH.

[Ipn momydenmu Ycuayr (BBIMOTHEHHWH pPa0bOT) MO MeCcTy HaxokaeHus McmomHuTtens 3aka3unk

00s3yeTcs:

- HE NPUHUMATh NHUILY B TEXHUYCCKUX IMOMCHICHUAX, MPECAHA3HAYCHHBIX IJI OKa3aHHUs YCJ'Iyl"

(BBIIOTHEHUS PabOT);

—  He coBepluaTh JCHCTBHM, CO3IAIOLUIMX YIPO3Y KU3HH, 30POBBIO WIIM UMYLIECTBY APYTHX JIML, a

TaK)Ke HapyIIAIOIUX OOIECTBEHHBIN MOPSIOK;

—  HE IPUHOCUTh M XPaHUTh OpPYXHE JIF0OOr0 BUAA, B3PBIBO/TIOKAPOOMACHBIE W OTPABIISIOIINE

TIPEIMETHI ¥ CPEJICTBA;

- HaXOAUTbCAd Ha TEPPUTOPHUUN HcnonmHuTtens B COCTOSHHHM aJIKOTOJILHOIO WIIH HApKOTUYCCKOT O

OIbSTHEH U1, IPUHOCUTH U PACIMBATH CIIUPTHBIE HAITUTKY, IPUHUMATh HAPKOTUYECKUE CPELICTBA;
—  He KypuTh Ha Tepputopuu McnomHurens;

- HC BXOAUTH B MPOU3BOJACTBCHHLIC, CKIAACKNUEC, TEXHUYCCKUC U UHBIC CJ'Iy>KC6HI:I€ IMOMCIICHU A 0e3

COIIPOBOKACHUA U pa3pCHICHU YIIOITHOMOYCHHOI'O COTPYAHHKA I/ICHOJ'IHI/ITCJ'IH;
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- HC BMCIIMWBATbBCA B pa60Ty TCXHHYCCKUX CHCTEM I/ICHOJ'IHI/ITGJ'I}I, MpensATCTBOBATDH pa60Te

COTPYAHHKOB HCHOJ’IHI/ITGJ'DI;

—  coOmojaTh mpaBWja BHYTPEHHETO paclopsiika, Mepbl Oe30MacHOCTH M OXpaHbl TpyAa,

YCTaHOBJICHHBIE HA TeppUTOpun McronHurens;

—  OKasblBaTh cojeiictBue VICIONHUTENI0 M €ro MpPEeICTaBUTENSIM IIpU OKa3aHWUM HMH YCIIyT

(BBITTONTHEHMH PaboOT)

—  TpeAOoCTaBUThH JIOCTYN B ITOMEIICHUE, €CIM OKa3zaHWe YCIyr (BBIOJIHEHHE Pa0dOT) BO3MOXKHO

TOJIBKO IO MECTY HaXOXKIACHUSA 3aka3umka.

B cnydae BBIsSIBJICHUS HapylieHUH TpeOOBaHMA, yKa3aHHBIX B 1. 3.21 TIpaBui co cTtopoHbl 3aka3uuka,

Hcnonuurens BIpase:
— notpeboBaTh OT 3aKa3zurKa HEMEJIEHHO MOKUHYTh TeppuToprio Mcmonnurens;
— NMPUOCTAaHOBUTH OKa3aHUe Y CiIyr (BBITOIHEHHE PadoT) 10 YCTPaHEHUS HapyIICHHIA,

— OTKa3aTh B JalIbHEHIIeM OKa3aHWH YCIyr (BBIMONHEHHH paboT), eclii TOBEJeHHE 3aKa3zdyHuKa
CO3/1aJI0 yrpo3y XKHM3HH, 37I0POBBIO, NMYILIECTBY WMJIM TPHBENO K HAPYIICHUIO NEATEIbHOCTH

WUcnonaurens.

Bce neiictBust McnionHuUTENsI, COBEPILIEHHBIE B MpeJenax HacTosero nyHkra [IpaBun, He cuuTarorcs

HapyIIeHHEeM 00S13aTENBCTB 110 JIOTOBOPY U HE BIEKYT OTBETCTBEHHOCTH.

B cormacoBaHHBII cTOpOHaMH CpOK, VICTIONMHHUTENH MPHUCTYMAaeT K OKA3aHWIO YCIYT (BBITTOIHEHHIO

pabor).

[Ipu okazanmm Ycuyr (BBITOTHEHHH pabOT) HA JOMY Y 3aka3duka WM B JAPYTOM MECTe, YKa3aHHOM
3akazunkoM, McronmHuTens 00a3yercst 00ecreunTh SIBKY CIEeHaliCTa B COrJIacOBaHHOE ¢ 3aKa3unKoM
BpeMs. B cBoio ouepenp, 3aka3umk 00sf3aH cO31aThb BCE HEOOXOAWMMBIE YCIOBHUS, BKIFOUYAs
OecrpensATCTBEHHBIN OCTYN K MOMEIMIEHHSM M IPEIOCTaBIICHUE BCEH HWH(pOpMAInH, HEOOXOIUMOU

JUTS HAJUTeKAIIETO ¥ CBOEBPEMEHHOT O HCTIOHEHUS 00513aTeNnbCTB McmonauTenem.

[Ipu okazanuu Ycnyr (BBIIONHEHWH pabOT) ¢ MaTepHaliaMd WM BellaMu 3akaszuuka lcrmomHuTenb
00s13yeTcs 00pamaTscsi ¢ HUMH C JIOJDKHOH OCTOPOXXHOCTBIO M B TIpeAeraxX CBOEH KOMITETCHITHH.
Hcnonnutenr He HECET OTBETCTBEHHOCTH 3a CKPBITBIE Ne(EKThl, OCOOSHHOCTH COCTOSHHS WITH
KauecTBa IIEPEJaHHBIX MaTEepUaNoOB, a TakkKe 3a I[IOBPEXKICHHUS, BO3HUKIINE BCIEICTBUE
HENPaBUJILHOTO HCIOJB30BAHUSl WM XpaHeHus 3aka3uukoMm. [lonHasi OTBETCTBEHHOCTh 3a
COXPAHHOCTb U MPUTOJHOCTH MaTEPUAJIOB JIGKUT Ha 3akazuuke. B ciydasx, mpsMo npeayCMOTPEHHBIX
3aKOHOJIATENILCTBOM, OTBETCTBEHHOCTh VICTIONHUTENST OrpaHU4HMBaeTcs TpeOoBaHusME cTateill 35 u 36

3akoHa P® «O 3ammre npas norpeduteneii».
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Ucnonnutens 00s3aH oka3ath Y ciyry (BBIIOIHUTH paboTy) B COrJIacCOBaHHBIN cTOpoHaMu cpok. Eciy,
B XO/i¢ OKa3aHUs YcCiyr (BBIMOMHEHUs padoT), McnonHuTeNns NpUAET K BBIBOAY, YTO OKa3aTh Y CIYTy
(BBIIONHUTH paboTy) B CPOK HE HPEACTABISCTCS BO3MOXKHBIM, OH 00s53aH YBEJIOMHUTH 3aKazuMKa B

pa3yMHBII CPOK, a TAaKXKe COOOIINTH HOBBIH CPOK OKa3aHus Y cIyT (BBIOJIHEHHS paboT).

[Torpebutens 00s3aH B MOPAAKE U CPOKH, KOTOpPBIE NPELYCMOTPEHBI JOrOBOPOM 00 OKazaHUU Y CIIyT
(BBIIOTHEHNH PA0OT) MITM OTACNBHBIM COTJIAIICHUEM CTOPOH, ¢ ydacTueM McrmomHuTens ocMOTpeTh U
MPHHATH PE3YJAbTAT OKAa3aHHOW YcIyru (BBINONHEHHOH paboThl). [Ipn oOHapy:KeHHH OTCTYIUIEHUH OT
JIOTOBOpPA, YXYIIIAIONIMX PE3YJIbTaT, MM WHBIX HEJOCTATKOB 3aKa3yWK JOJDKEH 3asBUTH 00 3TOM
Ucnonautento. YkazaHHbIE HETOCTATKH JIOJDKHBI OBITh OMHMCAHBI B aKTe JIMOO B MHOM JIOKYMEHTE,

YIIOCTOBEPAIOIIEM IPUEMKY.

Ecmu mocne mpuémku paboThl 3aKa3uyMK OOHAPYKWII HENOCTATKH, KOTOphIE HEBO3MOXKHO OBLIO
BBISIBUTH TIPH OOBIYHOM TIpOBEpKE (B TOM YHCIIE CKPBITHIE WIIM YMBIIUIEHHO CKpbIThIe McionauTenem),

OH 00s13aH yBeJJOMUTH 00 3ToM VcrionHuTens B TeueHne 5 AHEl ¢ MOMEHTa UX OOHAPYKEHHUSI.

B ciyuae HesiBKM 3aka3dnka 3a MOJTydeHHEM pe3yiibTaTa OKa3aHHOW YCIyru (BBITOJIHEHHON paboThI)
WM HHOI'0 YKIIOHCHHA 3aKkasumMkKa oOT IMPUEMKU pE3YyJIbTaTa, WUcnomauTenb BIpaB€, IMUCbMCHHO
YBEIOMHUB 3aKa3uuKa, I10 UCTEYCHUH 2 MECSIIEB CO JHS TaKOro YBEIOMJICHHUS, PEaln30BaTh Pe3yIbTaT
OKa3aHHOW Yciayru (BBIIONHEHHOM paboThl) 3a pa3yMHYIO I[EHY, a BRIPYYEHHYIO CYMMY, 34 BBHIUETOM
BCEX MPUYHTAIONIMXCS VICTIONMHHUTENIO TUIaTeXed, BHECTH B ACMO3HUT B MOPAIKE, MPETYCMOTPEHHOM

crathert 327 I'pakmanckoro koxekca Poccniickoit @eneparinm.
4. CTOUMOCTDb 1 NOPAAOK OIVIATHI YCJOYT (BBINIOJHEHHBIX PABOT)

CronMocTh OKa3zaHuA YcCIyr (BBIIOTHEHHWA pPaboT) ompenensercs Ha OCHOBAaHWHM JIEHCTBYIOIIEro
npelickypanta VICIIOMHUTENS U COracoBBIBacTCSA ¢ 3aKa3uMKOM MpPH 3aKIIOYeHUHU jaoroBopa. lleHa

BKJIFOYAET CTOMMOCTD YCIIyT (paboT), a TakKe BCe HHBIE pacxoabl McmomHuTens.

Vcnonuutens BOpaBe IO CBOEMY YCMOTPEHHUIO NMPENOCTaBIATh 3aKa3UMKy CKHUAKH Ha OKa3bIBaeMbIC
VYenyry, a Takke ycTaHaBJIMBaTh OOHYCHBIE IIPOrpaMMbl U MHBIE MEpBI MOOLIpeHHs. Buapl ckuaok u
OOHYCOB, HIOPAJOK M YCJIOBUS HUX MPEAOCTABJICHUS, HAYNCICHHUS U MCIIOIb30BAHUS YCTaHABIHUBAIOTCS
Hcnonuutenem caMOCTOSTENIBHO W MOTYT H3MEHATBCS UM B ONHOCTOPOHHEM HoOpsiake 0e3

npeaABAPUTCIIBHOIO YBCAOMIICHHU A 3aka3yuka.

[lo nDONONMHUTENHEHOMY COIJIACOBAHHIO CTOpPOH, VcCIOMHHMTENs MOXKET NPEeAOCTaBUTh 3aKazduKy
MIPEABAPUTENBHYIO CMETY, KOTOpasi MOXeET ObITh TBEpJOH WM npuOnu3utensHol. TBépnas cMmera He
MOXeET OBITh U3MEHEHA B OTHOCTOPOHHEM IOPSJIKE U COXPAHSET CBOIO 0053aTENbHYIO CHIIy B TEUCHUE
BCEr0 CpOKa OKa3aHHs YCHyr (BBIOJHEHUS PabOT), 32 HCKIIOYEHHWEM CJIydaeB, KOraa B XOZe
WCTIOJIHEHHS BBISBIAIOTCS CKPBITBIE Ie(EKThl, He MOAAAIoLHecs OObEKTHBHOMY OOHAapYKEHHUIO Ha

MOMCHT 3aKJIO4YCHUA J0roBOpa. B Takux CllydasdX BBIIIOTHCHUC OOMOJHHUTCIIbHBIX YCIYyT (pa60T)
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4.5.

4.6.

4.7.

5.1.

5.2.

5.3.

JIONYCKaeTcsi TOJNILKO MPH MPEABAPUTENBHOM COrjlacuu 3aka3zumka. [IpuOnusuTenbHas cMeTa MOXKET
OBITb CKOPPEKTUPOBAaHA B CBS3M C BBIABICHUEM JOMOJHHUTENBHBIX OOBEMOB, M3MEHEHHEM YCIIOBHM
OKa3aHWs ychnyr (BBIIOJHEHHsI PaldOT) WM CTOMMOCTH HCIIOJB3yeMBIX MaTepuaioB. B ciyuae
MPEBBILICHUST COTJIACOBaHHOW CyMMbl cMeThl Ha 10 mpouneHtoB u Oonee, Mcmonmnurtens o00s3aH
IPUOCTAaHOBUTh OKa3aHUE YCIyr (BBIIONHEHHE paboT) M HOMY4YUTh Ccorjacue 3aka3uuka Ha

MMPOAOJIKECHHUEC UCIIOJIHCHU .

Omnara Ycnyr (pa6or) McnomHuTens MpPOM3BOMUTCS B TMOPSAKE M HA YCIOBUSAX, COTJIACOBAHHBIX
CTOpOHaMMU. BapI/IaHTLI OIIaThl MOT'YT BKIIIOYATh: IMOJIHYIO OIIATy IIOCJIIE 3aBCPUICHUA YCIYI U UX
npUEMKH 3aKa3dyuKoM, MPEAOIUIaTy 10 Hadana paboT, a TakKe paccpodKy WM TOATAIHYIO OIJIaTy.
3amacHble YaCTH W MaTepHalbl, MPeoCTaBlIeHHbIe VcriomHuTeNeM, OMIa4uBaloTCs JINOO TOIHOCTHIO
MpH 3aKIIOYEHUH JIOTOBOpPA, JHOO YacTUYHO C TMOCHENYIONIMM OKOHYATENbHBIM pacuéroM Ipu

MpUEMKE pPE3yJIbTaTA.

HaTOﬁ OIIIaThl CYUTACTCA MOMCHT Q)aKTH‘IeCKOI‘O MMOJIy4YCHUSA Hcnonaurenem JACHCKHBIX CPEACTB UJIN

MOATBEPKICHUs (aKkTa OE3HATMYHOHN OTIATHI.

B cnmydae orkaza 3aka3umka OT Oka3zaHWs YCIOyT (BBITOJHEHHUS paboT) Mocie MX Hadana, 3aka3duk

00s13aH OIIATHTH (PAKTHIECKH OKa3aHHBIE Y CIIyTH (BHIMOIHEHHBIE paOOTHI).

HcnonauTens BpaBe MPUOCTAHOBUTE OKa3aHWE Y CIyT (BBIIOJIHEHHE padoT) MPH HATWYUH MPOCPOIKHU
OIJIATHI CO CTOPOHBI 3aKa3yumKa, €ClIi MHOE He COTIacoBaHO CTOpoHamu. [IprocTaHoBKa HE BIEUET 3a

co00#f OTBETCTBEHHOCTH VICTIOMTHUTENS M BIEYET COOTBETCTBYIOIIEE POATIEHIE CPOKOB UCTIOHEHUSI.
5. CAAYA-IIPUEMKA YCJYT (PABOT)

[lo 3aBepmienuu okazanmst Yciuyr (BbImomHeHHWs pa6or) McmomHnTtens yBemomusieT 3akas3dnKa.
YBenmoMIIeHHEe OCYHIECTBISIETCSl IO OJHOMY WIIM HECKOJIBKMM KOHTAKTHBIM KaHaJaM, YKa3aHHBIM
3aka3yukoM Tpu OGOPMIICHUU JIOTOBOpa: TeNe(OHHBIA 3BOHOK, DJICKTPOHHAS MOYTA, MECCEHIKEpPHI
(WhatsApp, Telegram u T.I.) WM HHBIM CIIOCOOOM, COTVIACOBAHHBIM CTOPOHAMH. 3aKa3uMK OO0s3aH
MIPUHSTH PE3YNbTAT OKA3aHHBIX Y CIYT (BBINOTHEHHBIX pa0oT) B Te4eHHe 5 (maTu) pabounx THEH ¢

MOMCHTA HaIIpaBJICHUS YKa3aHHOI'O YBEOOMJICHUA.

IIpn ocymiecTBIeHMM TPUEMKH pPE3YJIbTaT OKa3aHHA YcChOyr (BBIIOJIHEHUS pador) 3aka3uuky
MPEAOCTABISIETCS. BO3MOXHOCTh OCMOTPA, B XO/€ KOTOPOrO OH BIpaBe 3asiBUTh O BBISBICHHBIX
HelocTaTkax. B ciyudae oTcyTcTBHS 3aMeUaHUil cO CTOPOHBI 3aKa3zunMKa pe3yJbTaT OKa3aHHBIX Y CIIyr

(BBIHOJ'IHCHHLIX pa60T) CUHUTACTCA NPUHATHIM B IIOJTHOM 00BEME U HaaJaeKalero Kka4eCcrna.

B Cllydac OTKa3a 3aka34mKa OT IIPUEMKHU PE3YJIbTATOB OKa3aHHA chyr (BBIHOJ'IHCHHBIX pa60T), B TOM

YHUCJIC ITOAIIMCaHUA AKXTa OKa3aHHBIX yciayr (BLIHOJ'IHGHHLIX pa60T), a TaAKXKC IIPU HAIUYUU 3aMeUaHui
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10 Ka4Y€CTBY OKa3aHHBIX YCIYT (BI)IHOJ'IHGHHI)IX pa60T), IO MTHUIIMAaTHUBC OJHOH U3 CTOPOH MOXET OBITH

cocTaBjeH AKT pamornacnﬁ, (bI/IKCI/IpyIOHlI/Iﬁ BBIABJICHHBIC HEAOCTATKU.

[Nocne npuéMkyn OkazaHHBIX Yciyr (BBIIOJHEHHBIX padoT), BKJIIOUYas ciiydan Oe3 moimucaHusi AKTa,
BCE MPETEH3HMH 110 KaYeCTBY OKa3aHHBIX Y CIIYT (BBIIOJHEHHBIX PadoT) mpuHUMatoTcst McromHurenem
HCKITIOYUTEIBHO IPY HAIMYHU IHCBMEHHOTO YBEAOMIICHHS 3aKa3unKa, MOJaHHOTo He mo3aHee 3 (Tpéx)

paboumx AHEH ¢ MOMEHTa IPUHATHUS pe3ybTaTa OKa3aHHbBIX YCIYT (BHITOJHEHHBIX pador).

Hepnocratku, BO3HUKIIINE IO MPUYMHAM, HE CBSI3aHHBIM ¢ AeWcTBUsAMHU VcrnonHurens (B TOM 4ducie B
pe3ynbraTe BMELIATEIbCTBA TPEThUX JIUI] MM caMoro 3aKa3uuKa), yCTpaHeHMIo 3a cuér Mcnonnurens

HEC ITOJICXKaT.

B cnywae, ecnn 3aka3zuMk He 3afBWJI NMHUCHBMEHHBIX BO3PAaXXEHWH B YCTAHOBJIEHHBIH HACTOSIIUMH
[IpaBuiamMu cpok, pe3ynbTaT OKa3aHHBIX YCIYr (BBIIOJHEHHBIX Pa0OOT) CUUTAETCS MPHUHATHIM 0e3
3aMedaHuil, obg3aTtenpcTBa VcmomHWTENs — WCHONHEHHBIMH B TIONTHOM O0OBEME M HAJUISKAIIIM

o0pazom.

TpeboBanus, CBS3aHHBIC C HEIOCTATKAMH OKa3aHHOW Y CIyrd (BBIMONHEHHOW paboThl), MOT'YT OBITH
MIPEIBSIBICHBI TIPU MPUHATHA OKAa3aHHOW Y CIIyTH (BBIIOIHEHHOW pabOTHI), B XO[€ OKa3aHHS YCIyTH
(BBITIOTTHEHUST paOOTHI) WM B Pa3yMHBIH CPOK CO IHS TPHHSATHS OKA3aHHOH Y CIYTH (BBITOTHEHHOH

paboThI).

HcrionauTens OTBEYACT 32 HEIOCTATKH OKa3aHHOW Y CIyTH (BBITOJHEHHOW paboThI), HA KOTOPYIO HE
YCTaHOBJIEH TapaHTUHHBINA CPOK, €ClIi 3aKa34rK JOKAXKeT, YTO OHH BOZHUKIIH /IO €€ MPUHATHSI UM WIH

110 IpUYrHaAM, BOSHUKIIHUM OO0 3TOI'0O MOMECHTA.

B caywae, ecnmn 3aka3uMk HE MPHHWMAET PE3yAbTAT OKA3aHHBIX Y CIyr (BBITOJHEHHBIX paboT) B
YCTaHOBJICHHBIH CPOK, VICTIOMHNTEND BIIpaBe B3BICKATh CTOMMOCTD (DaKTHYECKH ITOHECEHHBIX PacX0/I0B
Ha OKa3zaHue YCIyr (BBIIOTHEHHE padoT), a TakKe YOBITKA U HEYCTOWKY. Y OBITKAMH, MOIEKAIINMA
B3bICKAaHHIO, B TOM WYHCJE INPH3HAIOTCS PAcXoAbl HA XpaHEHHE MMYIIECTBAa 3aka3uhKa, OXpaHy,
nepeMeIeHne, a TakKe HHBIE 3aTPaThl, BHI3BAaHHBIC YKIOHEHNEM 3aKa3unKa OT HOJydeHHs pe3yIbTaTa.
B3pickanue yka3aHHBIX CyMM HE HCKIIIOYAeT pPEaNn3allMi0 HHBIX IPEIyCMOTPEHHBIX 3aKOHOM
CrIoco0OB 3ammThl TpaB lMcnomHurtens, BKIIOYas yAep)KaHWE HMYILIECTBa, oOpamieHHe B Cyd U

B3BICKaHHE 33JJOJDKEHHOCTH B IPUHYAUTENBHOM MOPSIKE.
6. OTBETCTBEHHOCTBb CTOPOH

3a HEHCIOIHEHHUE WIH HCHAJICKAICC NCITOJITHCHUEC 00s13aTeLCTB CTOPOHBI HECYT OTBECTCTBCHHOCTDH B
COOTBECTCTBHHU C ﬂCﬁCTByIOIHHM 3aKOHOJaTCIIbCTBOM Poccuiickoii dbe):[epaulm, YCJIOBUAMU JOr0OBOpa U

HaCTOAIIUMHA HpaBI/IHaMI/I .



6.2. Hcnomnurens OCBO60)KI[3€TC$1 OT OTBCTCTBCHHOCTH 3a HCAOCTATKH OKa3aHHBIX Vcnyr (BBIHOJ'IHGHHI)IX
Pa60T), a TaKXXE 3a BpEI, HpI/I‘-II/IHéHHI:Jﬁ JKU3HH, 3O0POBbHIO, MMYIICCTBY WJIW HWHBIM 3aKOHHLIM

HUHTEpEeCaM 33K33‘{I/IK3, CCJIM TAaKUC MOCIICACTBUA HACTYIIUJIN B PE3YJILTATC:

— IICHCTBHsI HENpeoaoiuMoi cuibl ((popc-Maxkopa), BKIIOUAs CTHXUHHBIC OEICTBUSA, OOCBBIX
JICHCTBHI, aBapuH, Mepedor B TOaue 3JICKTPOIHEPTHH, BOJBI, OTKa3 00OpYHAOBaHHUs, COOU
KOMMYHUKAIIMH, TI0XKAPBhI, JMHJEMHH, aKThl TOCYAAPCTBEHHBIX MM MYHHIIUIIAIBHBIX OPTaHOB
BKJIfOYasi 4Ype3BbIYAlHBIC JEWCTBUS TOCYJAapPCTBCHHBIX OpPraHOB, HAIpPAaBJICHHBIE Ha
MpeAOoTBpAllleHUEe pPAclpOCTPaHEHHsT 3a00JNeBaHU WM o0ecriedeHus] OOIIeCTBEHHOM
0e301macHOCTH, 3a0acTOBKM W WHbBIE YpE3BbIYAMHBIC OOCTOATEILCTBA, HE 3aBUCSIIUE OT

Hcnonnurens;

— JIeUCTBUI WK OE3eHCTBUS TPETHUX JIMII, BKIIOYAs MOAPSITINKOB, TIOCTABIIMKOB, TPAHCIIOPTHBIE
WJIM OXPaHHbIE KOMIIAHMM, a TaKKE€ WHBIX JIAL, JIEHCTBUA KOTOPBIX McnosHuTENns HE MOr

KOHTPOJUPOBATH M HE 00s13aH OBLT KOHTPOJIUPOBATH 110 3aKOHY HIIH JOTOBOPY;

— HapymieHusT 3aka3dukoM TpeOOBaHWM W TpaBWJ, YCTAHOBJIEHHBIX 3aKOHOMIATEIHCTBOM,

IpaBuJIaMHU IT10 SKCILTyaTallu U UHBIX 00s13aTEIbHBIX TpCGOBaHI/II\/’I.

— nepeqadr 3aKa3drKoOM HEKOPPEKTHOHN HIIA HEMOJHOW MH(pOPMAaNHU, KOTOpasi MOTJIa TIOBIHUAThH Ha

Ka4ecTBO M 0E30ITaCHOCTh OKa3aHHBIX Y CIIYT (BBIIOTHEHHBIX padoT);

a TaK)KC HACTOAIIUX HpaBI/IH, B TOM YHCJIC:

— HCIIONTb30BaHUS PE3YNIbTATOB OKa3aHHS Y CIyr (BBITONHEHHS PabOT) CIIoco0amul, CO3AIOIINMU

yrpo3y 06e30MacHOCTH;

— HCIIONTb30BaHUE PE3yIBTATOB OKAa3aHWA Y CIyr (BBITOJHEHHS pa0dOT) HE MO HA3HAYCHHWIO WITH

croco0amu, CO3A0IMMHU BBEICOKMH PUCK TPUYUHEHHUS yIepOa IMyIIecTBY 3aKa3uuKa;

— UTHOPUPOBAHUS WM HEcOOMIOAEHHsS 3aKa3yMKOM MNPEAyNpEeKAAOUINX, OrPaHHYUBAIOIINX,
NPEANUCHIBAIONINX WM 3alpellalonuX HAIMNUCeH, YyKazaTelned W/WMIM HHCTPYKLMH,

pPa3MeMIEHHBIX B MOMenIeHnsIX VICTIOMHATENS Wi TOBEAEHHBIX 10 3aKa3durnKa WHBIM CITIOCOO0M;

— HCOCTOPOXKHBIX, HCAJACKBATHBIX, AarpeCCUBHBIX WM MPOTUBOIIPABHBIX HeﬁCTBHﬁ caMoro
3aka3yrKa HIH Jiji, CONPOBOXKAAOIINX €TO0 B IIPOLECCE OKa3aHUsd chyr (BLIHOJ'IH@HI/IH pa60T),

TaK U HEIIOCPEACTBCHHO ITOCJIC 3TOI'O.

6.3. HcnomHuTenb He HECET OTBETCTBECHHOCTH 34 CKPBITBIC HCHUCIIPABHOCTH, ,Z[G(l)GKTLI W MHBIC OTKJIIOHCHUA
B COCTOSIHMU HMMYHICCTBA 3aKasqI/n<a, HC BBIABJICHHBIC IMIPU BHU3YaJIbLHOM OCMOTPC oe3 MNPUMCHCHUSA
CIICMaJIbHOT'O O60py,I[OBaHI/ISI, €ClIn HCO6XOZ[I/IMOCTL X ITUAarHoCTUKM HE ObllIa SBHO 3asBJICHA

3aKka34rKoOM U He BXOJWIIA B 00BEM OKazaHHs Y CIyT (BBITOIHEHHS PadoT).
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Hcnonuurtens OCBOGO)KI[&CT Cd OT OTBCTCTBCHHOCTH 3a HCOOCTAaTKHM, BBIABJIICHHBIC IIOCJIC
BMCHIATCIILCTBA TPETbUX JIMI, CaAMOCTOATCIBHOIO pPEMOHTA, C€CJIM YKAa3aHHBIC ,E[eflCTBPISI MOTI'JIN

MOBJIMATH Ha PE3YNIbTAT OKa3aHHBIX Y CIYT (BBIIOIHEHHBIX PadoT).

Hcnonuutens He HECET OTBETCTBEHHOCTU 3a 3aJEPXKKU HIM HEBO3MOXHOCTb OKa3aHUSA Y CIyr
(BbImonHEHHsT paboT), BBI3BAHHBIE HEOOXOJMMOCTBIO COTJIACOBAHUSI C 3aKa3uMKOM, OTCYTCTBHUEM
JOCTyna K 0OBEKTYy, HENPEAOCTaBICHHEM WMYILIECTBA WM AOKYMEHTOB W MHBIX OOCTOSITENBCTB, HE

3aBHUCAIIHUX OT HCHOJ]HI/ITCJ'IH, a TaKiKe 3a MPEIATCTBUA, CO3JaBACMBIC 3aKa34yrKoM.

Bce 3asBnenus, ycTHbIE MOSICHEHNS, TEMOHCTPAIIMH M MHBIE CBEJIEHUS, MOTy4YeHHble 3aKa3unKoM OT
WcnonaauTens 10 3aKI0YeHNs IOTOBOPA, HO HE BKIIOUEHHBIE B TEKCT COOTBETCTBYIOIIMX JOKYMEHTOB,
HE MMEIOT 00s3aTeNbHON IOPUIMYECKON CHIIBI U HE MOTYT paccMaTpUBATBCS B KauecTBE TapaHTUU

KayecTBa, CpoKa M 00béMa okazaHUs Y CIIyT (BBIMOTHEHUS paboT).
7. 3AKJTIOYUTEJBbHBIE NOJOXEHUSA

7.1. Texct IlpaBun pa3Memaercss B AOCTYIHOM [jisi 00O3pEHHUS MECT€ IO MECTy OKa3zaHWs Y CIIyT
(BemonmHenus Pabor), a Taxke MOXKeT OBITh OMyOJMKOBAH Ha opHUIIMaTIbHOM caiiTe VcnomHuTes

o azapecy: «https://pravosudie.regsolutions.site».

W3menennss m pomomHeHuWs K HacrosmuM [IpaBunmam Moryt BHocuThes McmomHuTenem B
oqHOCTOpOHHEM Topsiake. HoBas pemaxmust [IpaBui BeTymaeT B CHITy ¢ MOMEHTA €€ pa3MeleHHs, eClIn

WHOE HE TPETyCMOTPEHO.

B cnygae pacxoxaeHuil MeXIy MOIOKEHUIMH HacTosAmMX [IpaBui i MHIAMBHIYaTbHBIM JIOTOBOPOM,

3aKJTFOYEHHBIM MEXAY CTOpOHaAMU, MPUMCHEHUTO IMMOMJIEKAT YCIIOBHUA COOTBETCTBYIOIIEI'0 JOIr0OBOpA.

8. PEKBU3UTbBI UCIIOJITHUTEJIA:

Bpeixkna Muxann AneKcaHapoBUY

WHH: 583511513267

Anpec: 440066, r. Ilensa np-1 Ctpoureneit, a.11, kB.92

Homep tenedona: +79033234448

IMoura: pravosudie76@gmail.com

Bpoikua Muxaunn AjlekCaHAPOBUY




